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1 What is TOEIC? 
TOEIe<" is the acronym of the Test of English for International Communication, an English language test 

developed by ETS (Educational Testing Service) in the United States following a request from Japanese 

Ministry of Foreign Trade and Industry. The test was designed specifically to measure the ability of nonnative 

English speakers to use English in everyday work activities in an international environment. Every year, 

more than 4.5 million people throughout the world take the TOEle tests to apply for new positions, obtain 

credentials. and advance their careers. 

2 Standards and Contexts for the TOEIC Questions 
TOEle test questions are based on the ETS quality and fai rness standards and drawn from various real-li fe 

situations and work settings in an international environment. 

All the TOEIC questions should ensure that they 

do not use American English-specific vocabulary, grammar, and idiomatic expressions 

include various human names of d ifferent nationalities equally 

avoid situations which are only familiar to test takers from specific cultures or which are only appropriate 

for specific jobs and careers 

are free of racial, ethnic, gender, socioeconomic. and other forms of bias 

present listening materials recorded in various English accents (Le. American, Canadian, British, 

Australian, and New Zealand accents) 

AU the TOEIC questions are taken from the following contexts: 

Corporate Development - research, product development 

Dining Out - business and informal lunches, banquets, receptions, restaurant reservations 

Entertainment - cinema, theater, music, art , exhibitions, museums, media 

Finance and Budgeting - banking, investments, taxes, accounting, billing 

General Business - contracts, negotiations, mergers, market ing, sales, warranties, business plann ing. 

conferences, labor relations 

Health - medical insurance, visi t ing doctors, dentists, clinics, hospitals 

Housing I Corporate Property - construct ion, specifications, buying and renting, electric and gas services 

Manufacturing - assembly lines, plant management, quality control 

Offices - board meetings, committees, letters, memoranda, telephone, fax and e-mail messages, office 

equipment and furniture, office procedures 

Personnel/Human Resources - recru it ing, hiring, ret iring, salaries, promotions, job appl ications, job 

advertisements. pensions, awards 

Purchasing - shopping, ordering supplies, shipping, invoices 

Technical Areas - electronics, technology, computers, laboratories and related equipment, technical 

specificat ions 

Travel - trains, airplanes, taxis, buses, ships, ferries, t ickets. schedules, station and airport announcements, 

car rentals, hotels, reservations, delays and cancellations 



3 Test Format 
The TOEle test is a paper-and-pencil test made up of 200 multiple-choice questions, divided into 2 separately 

t imed sections. Test takers respond to questions by marking one response from a choice of four (A, S, C, 0) with 

a pencil on an answer sheet. 

Section I: Ustening 

Part 1 Photographs 

Part 2 Question & Response 

Part 3 Short Conversations 

Part 4 Short Talks 

Section II: Read ing 

Part 5 Incomplete Sentences 

Part 6 Text Completion 

Part 7 Reading Comprehension 

10 questions 

30 questions 

30 questions(1 0 conversations, 3 questions each) 

30 questions(10 talks, 3 questions each) ._-----

40 questions 

12 questions{4 read ing sets, 3 questions each) 

48 questions(sing!e passages - 28 questions; 

double passages - 20 questions) 

Total 7 task types 1200 questions 1120 minutes 
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Part 1 The man is looking at the woman. 

look at the restaurant menu 

look over the report 

look into the microscope 

look out of the window 

look in the drawer 

face each other 

concentrate on his work 

study the menu 

gaze at the woman 

stare at the computer monitor 

~ your listening skills '.'.!BOIliiJ 

1. 

2_ 

Possible Answers 

(A) The man is 

(6) The man is 

(C) The man is _ 

(D) The man is _ 

__ at the 

line at a 

to the people. 

The man is looking down on the ground.! He is concentrating on some writings on the floor. I 
He is examining some writings. 

Possible Answers 

(A) He's ___ a 

(B) He's 

(C) He's 

some 

a dental 

(0) He's _____ an ____ ~ image. 

He is checking an X-ray image.! He is studying an X-ray. I He is gazing at an X-ray image. 
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look 

face 

read 

study 

examine 

concentrate on 

gaze 

stare 

glance 

check 

The man is looking at the woman. 

He is looking at the computer monitor. 

She's looking in the drawer. 

He is facing the front of the room. 

She is facing the people in the aud ience. 

They're facing each other. 

"" The man is reading a book. 

She is reading a sign. 

People are reading books. 

The woman is studying the menu. 

"" He is studying the sign on the road. 

They are studying in the library. 

She is examining the menu. 

He is examining a product. 

He is examining a patient. 

He is concentrating on his work. 

She is concentrating on a book. 

He is gazing at the screen. 

She is gazing at the man. 

The man is gazing out the window. 

He is staring out the window. 

She is staring at the computer monitor. 

He is glancing out the window. 

.. The man is checking the paper. 

~'$f} your listening skills [,:,,.,,,, .. 

1 The man is the woman. 6 Heis 

2. He is the window. 7. The man is 

3. The man is the window. 8 He is 

4. He is a product. 9. The man is 

5. They're each other. 10. The woman is 

a 

a book. 

on his 

the 

the menu. 
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Part 2 When does the meeting start? 

A Past Events 

4 When did + S + V -? 

When did John leave? 

4 When was [were] + S + p.p.? 

When was the report done? 

When were the rooms last cleaned? 

B Future Events 

4 When is [are] + S -? 

When is the workshop in our ~lead office? 

.... When do [does) + S + V -? 

When does the meeting start? 

.... When will + S + V [be V-ing I be p.p.)? 

When will the store close? 

4 When is [are] + S + going to-V -? 

When are you going to take the document? 

.... When is [are) + S + expected to-V -? 

When are we expected to hand in the report? 

1 . When Mr. Rogers the ? 

(A) It was a good 

(8) He very much. 

(C) the 

2 When ._. __ you _ to Paul? 

(A) No, I do that. 

(8) In the room. 

(C) 7 o'clock 
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Past Events 

Future Events 

Q When did he go home? 

A At 5 o'clock. 

Q When was John supposed to show up? 

A Ten minutes ago. 

Q When were the products sent out? 

A This morning, I think. 

Q When were you going to finish your report? 

A By this morning. 

Q When is the meeting? 

A In an hour. 

Q When does the meeting start? 

A At ten o'clock. 

Q When do you think Mr. Lee will make the announcement? 

A Some time th is morning. 

Q When will the ad go out? 

A This afternoon. 

Q When are we going out for lunch? 

A Let 's take off at 12. 

Q When should I expect to get the proposal? 

A By the end of the month. 

~'i'SJf} your listening skills .m,,!D 

1 When the ? 

2 When he ? 

3. When the out? 

4. When the ? 

5. When we for 

6. When the out? 

7. When 

8. When 

9. When 

10. 

? 

John to ? 

you to your report? 

to the ? 

do you t hink Mr. Lee 

? 

the 

listening Comprehension 13 



Part 3 When will the delivery be sent? 

place an order for send a replacement 

have the order sent out th is coming weekend 

have the items delivered in the middle of next week 

receive an order by the end of the day 

be on back-order unt il next Friday 

~ your listening ski lls IIkj.!,.. --

Question 1 refers to the following conversation. 

M Do you know the is to ? 

W I called the supplier earlier, and he the is going to be out 

M I guess it ._ since the post office people don't work on the 

1. When will the delivery be sent? 

(A) Monday 

(8) Thursday 

(C) Friday 

(D) Saturday 

Question 2 refers to the following conversation. 

M Did you a to the _ with our new company logo? 

W I called today, but the printer said they 

M That is fine. I be 

2. When wi ll the stationery be mailed? 

(A) Today 

(8) Tomorrow 

(C) Next Wednesday 

(D) Next Friday 

14 Campus TOErc 
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Placing an Order 

Talking About Delivery 

Making a Complaint 

Making an Apology 

I' I want to place an order for a dozen ink cartridges. 

I' I want to put in an order for ten boxes of printer paper. 

I' Could you please have the items delivered by the end of this week? 

I' I'll make sure to have your order sent out first. 

I' We could have it there by 3 this afternoon. 

,. I can have the items at your door with in an hour. 

,. I got the order today, but some of the items are damaged . 

,. The shipment I received is not what I had ordered . 

.. I need you to send a replacement right away . 

.. I'm sorry, but we don't have that particular item in stock at the moment. 

• I'm sorry, but the items you requested are on back-order. 

,. I'm sorry, but our delivery workers are on strike at the moment. 

~~ your iislening skills 'molD 

1. We could it 3 afternoon, 

2. you to a right away. 

3. I'll to your first. 

4. The is I had 

5. I can the your _ 
--~----

6. to an for a ink 

7. I'm sorry, but the you are on 

B. the today, but of the are 

9. you please the the of week? 

10. I'm sorry, but we that item the 

ustening Comprehension t 5 



Part 4 Travel 

This is your captain [driver) speaking . 

Welcome aboard -. 

We have just left [departed] - . 

Please remain seated. 

Please remember S + V - , 

come to a complete stop 

for your safety 

We will V [be V-ing] - . 

Do not take off your seatbelts. 

Please stay in your seats until S + V - . 

Thank you for flying with us, and we hope S + V -, 

On behalf of all of our c rew, I hope S + V -. 

~ your listening skills ilIl1iilil'i 

Quest ions 1-3 refer to the following talk. 

Ladies and gentlemen, is your . We have Toronto 

Pearson International Airport . The time is 11 :05 Eastern Standard Time. We expect to arrive at our 

destination, New York, in approximately 2 hours, so and enjoy the flight. As 

you may have not iced, the seatbelt sign has just been turned off. However, we all 

to as heavy turbulence is expected during our flight. a few 

wil l be for your enjoyment. Thank you. 

1. Who is giving th is talk? 

(A) A fl ight attendant 

(8) A customs officer 

(C) A pilot 

3. What is going to happen next? 

(A) Some drinks will be served. 

(8) A movie will be shown. 

(C) The plane is going to land. 

, our 

(0) A policeman (0) The seatbelt sign will be turned off. 

2. What does the speaker request the listeners 

do? 

(A) Get ready to land 

(8) Stay in their seats 

(C) Ask for refreshments 

(D) Fill out their immigration forms 
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Opening 

Schedule 

Request 

Closing 

~ Hello, ladies and gentlemen. This is your captain speaking. Welcome aboard 

Flight 705. 
.. Hello, this is your driver speaking. We have just departed from Toronto 

Greyhound Station . 

.. We will be making a stopover in Tokyo for one hour before heading off to our 

f inal destination, Seoul, South Korea. 

.. We will make two stops before we reach our final destination, Detroit. 

~ We should be getting in to Tokyo at about 5:30 in the afternoon local time . 

.. We will be making our first stop in ten minutes. Those who are getting off 

please make sure you have all your valuables with you . 

.. For your safety, please stay in your seats until the bus comes to a complete 

stop . 

.. Please remember th is is a non-smoking flight , and , for your safety, all the 

washrooms have been equipped with smoke detectors . 

.. Thank you for flying with us. We hope you have a pleasant stay here in Los 

Angeles. 
~ On behalf of all of the Pacific cabin crew, I hope you enjoyed your flight. 

Thank you. 

~':sJ:} your listening skills 11'I;I,il\9 

We 

2. We 

3. 

before we our , Detroit. 

your 

4. On 

in to 

, please 

of all of the Pacific 

your 

about 5:30 in the afternoon local time. 

the bus a complete 

.. , we _ . __ you ____ your flight. Thank you. 

5. Hello, ladies and gentlemen. is your _~ ~_. __ Flight 705 . 

6. Hello, is your 

7. Thank you for 

8. We will a 

Seoul, South Korea. 

9. Please 

been 

10 We will 

make sure you 

us. We 

in 

is a 

smoke 

our 

all your 

. We have Toronto Greyhound 

you -. a -. here in 

for before to our 

._ flight, and , ... _ .. your , all the 

minutes. are 

you. 

have 

please 
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Part 1 Picture Description maoiS 

I. 2. 

3. 4. 

Part 2 Question & Response I!lI!Iii1U 

5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 11. Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer shoot. 

8. Mark your answer on your answer sheet. 13. Mark YOl,Jr answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 
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Part 3 Short Conversation •. ""ill,.. 

15. When does the woman have to see a client? 
(A) This evening 

(6) Tomorrow 

(C) This weekend 

(0) Next week 

16. What is the problem? 

(A) The man does not want to watch a movie. 
(6) The woman lorgot to buy the tickets. 

(C) The man has to back out 01 his plan. 

(0) The woman has to meet a client. 

17 When do they plan on seeing a movie? 

(A) Tonight 
(6) This weekend 

(C) Early next week 

(0) Two weeks from now 

Part 4 Short Talk Ilt'"I,.. 

18. Where most likely is the talk taking place? 
(A) In a restaurant 
(6) At a park 

(C) On a bus 

(D) At a museum 

19. Who most likely is giving the talk? 

(A) A bus driver 

(6) A museum guide 

(C) A storeowner 

(0) A park ranger 

20. When should the listeners be back? 

(A) At 1 o'clock 
(6) At 2 o'clock 

(C) At 3 o'clock 

(D) At 4 o'clock 

Listening Comprehension 19 



Part 1 The people are talking to eoch other. 

talk to each other 

speak to one another 

converse with each other 

have a conversation 

hold a conversat ion 

be involved in a conversat ion 

have a discussion 

chat with each other 

~ your listening skills ' .I"",U 

1 . 

(A) The 

(8) They are 

(C) One man is ___ his 

(0) They're a __ _ 
Possible Answers 
The men are talking to each other. I They are involved in a conversation. I The people are Involved In a discuSSion . 

2. 

(A) They're a small 

(8) One man is ___ the 

(C) They're some 

(0) The men are a in a group. 

P05~ible Answers 
They're speaking to each other I They're holding a conversation. I They're conversing with each other. 
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talk to each other 

speak to one another 

converse with 

have [hold] a conversation 

have [hold1 a d iscussion 

be involved in a 
conversation [a 

discussion] 

chat with each other 

.. The people are talking to each other at the table. 

.. They're speaking to one another. 

• The men are conversing with each other. 

to They are holding a conversation in a small group, 

.. The people are having a conversation . 

.. They're having a discussion around the table. 

I>- The people are holding a discussion. 

.. They're involved in a conversation. 

.. The men are involved in a discussion. 

.. They are chatting with each other, 

~ • your listening skills iIlUillD 

I. They're ~. to 

2. They are each other. 

3. They're a conversation. 

4. The men are in a 

5. The people are a 

6. The people are a 

7. The men are each other. 

8. They're . ___ a . . the table. 

9. They are a in a small group . 

10. The people are to the table. 

l istening Comprehension 21 



Part 2 Who mailed the package? 

A Past Events 

L. Who + V-ed -? 

Who sketched the new design? 

Who mailed the package? 

B Future Events 

L. Who's going [supposed) to-V -? 

Who's going to write the story? 

Who's supposed to give the speech today? 

4 Who's V-ing -? 

Who's participating in the charity event? 

4 Who w ill + V-? 

Who will look into this matter? 

C Present Events 

L. Who is [are) + C - ? 

Who is your new supervisor? 

Who's in charge of the new project? 

L. Who + V +O-? 

Who has the sales records for last year? 

L. Who can [should] + (S) + V - ? 

Who can suggest a better way to do the job? 

Who should I ask for a favor? 

~ your li stening skill s "'jOjj .. ID 

1. ~~ do you think I should ~_ to ~_ some _ 

(A) Mr. Smith out. 

(8) To talk about a __ 
~~. 

(C) No, Ron it 

2. does the ? -----_ .. -
(A) Yes, I _ _ work early. 

(8) have _ _ _ lately. 

(C) To Mr. Weir. 

22 Campus TOEIC 
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Q Who drew up the blueprints? 

A Jack, the architect. 

Past Events 
Q Who sent out the boxes? 

A Mary did. Why? 

Q Who is your new partner? 

A The guy we just hired. 

Q Who's looking after the project? 

A It has not been decided yet. 

Q Who has the keys to the storage room? 

A Go and speak to Sarah. She knows. 

Present Events 
Q Who owns the red car in the parking lot? 

A I believe that belongs to one of our visitors. 

Q Who can recommend a nice place to eat around here? 

A You should try the new Italian place across the road. 

Q Who should I talk to about this project? 

A Your best bet is to speak to Mr. Smith. 

Q Who 's going to drive me to the airport? 

A I thought you were taking a cab? 

Future Events 
Q Who's supposed to work the night sh ift tonight? 

A Jack. but he's not here yet. 

Q Who's arranging the company anniversary party? 

A The receptionist , Jane. 

~\SJ1} your listening skills .,.! .. ,U 

out the boxes? 

2. the blueprints? 

3. the project? 

4. going to the airport? 

5. the to the ? 

6. about this project? 

7. the in the ? 

8 Who's 

tonight? 

9 Who's 

? 

10. can 

around here? 

to the 

the company 

a nice to 
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Part 3 Why will the man call Ms. Singh's secretary? 

Now is not a good time. Do you have a moment to-V - ? 

Can I bother you for -? 

Could we get together today to·V -? 

Would it be possib le for us to-V -? 

I'm sorry, but S + V -, 

Today is not good for me because S + V -. 

How about we -? 

Why don't you + V -? 

I' ll come back at a later time when S + V - . 

~ your li stening skills ..,. ... 19 

Question 1 refers to the fo llowing conversation. 

M a to the project, Ms. Singh? 

W I'm sorry. but I this sales heading off to a 

M All right. I' ll call your secretary tomorrow and an some 

1, Why will the man call Ms. Singh's secretary? 

(A) To receive some information about the project 

(6) To talk about the meeting schedule 

(C) To book a time to meet next week 

(D) To get Ms. Singh's home number 

Question 2 refers to the following conversation. 

W a an early 

M Really? I thought the 

Hong Kong tomorrow. 

next Monday, Tina. 

at five. 

early next week. 

W It . I am a bi t for the big speech 1 

2', Why will Tina go to Hong Kong? 

(A) To visit her family 

(8) To participate in a business function 

(C) To meet a client 

(O) To take care of some unfinished business 
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Request 

Reasons for Refusal 

Alternatives 

Do you have a moment to talk about our new project? 
,. Can I bother you for a quick review of the show? 

Could we get together today to discuss our project? 

.. Would it be possible for us to talk about the project today? 

I'm sorry, but I have to take off because I need to catch a plane at three. 

.. Today is not good for me because I am too busy at work. 

/> Actually, now is not a good time. I have a meet ing in ten minutes. 

How about we get together tomorrow morning instead? 

Why don't you swing by my office in the morning? 

,.. I' ll come back at a later time when you are less busy. 

~~ your listening skills '.lI.'"Iii!Jj 

I. you 

2. 

3. 

4. Do you a 

5. I'li at a 

6. we 

7. it be 

8. Today is 

9 is 

a of the ? 

my office in the morning? 

today to 

to 

time 

our project? 

our new project? 

you are 

tomorrow morning ? 

for us to about the project 

for me because I am too 

? 

a time. I a in ten minutes. 

10. I'm sorry, but I have to because I need to a at three. 

li~tening Comprehension 25 



Part 4 Recorded Message 

This is Sam calling to-V -. get information about 

leave a message This is Margaret from General Public Services. 

You have reached Mike's residence. 

Thank you for calling Cinema Paradise. 

call you back as soon as possible 

talk to the operator 

My name is Paul Owens, and I'm from Start Limited. wait on the line 

~ your listening skills "!fluID 

Questions 1-3 refer to the fol lowing telephone message. 

Good afternoon, Ms. Chow. This is Sam 

office. Your appointment is set for 11 

15 minutes to some 

you of your 

o'clock this Thursday. We 

. Also, please 

to 

to 

card because we have our here, so we want to 

that the we have is . Thank you, and if, by chance, you 

, please us 

at your 

here 

your 

to your 

1. Why is the cailer leaving th is message? 

(A) To provide a reminder to a patient 

3. What should the l istener do jf she can't 

show up for her appointment? 

(8) To make an appointment with the dentist 

(C) To find out about her insurance plan 

(0) To receive service for his computer 

2. Why does the speaker ask Ms. Chow to 

come early? 

(A) To get some t raining before she starts 

working 

(8) To provide some information 

(C) To fill in for a worker who can't come in 

today 

(0) To make up for the time she missed 

before 

26 Campus TOEIC 

(A) Send someone else 

(8) Talk to the secretary 

(C) Email an apology letter 

(0) Cail beforehand 



Greeting 

Reasons for Calling 

Request 

Hi, this is Ron from London Life call ing about your group insurance. 
Hi, you have reached John Simpson's desk. 
Thank you for calling, but I am not able to get to the phone at the moment. 

I'm calling to remind you of your appointment with Dr. Jenkins. 

I'm calling in regard to the message you left on my answering machine this 

morning . 
.. I'm call ing because I need to speak to you about our presentation tomorrow . 

.. Please leave a message after the beep. 

,. If you are calling to get information about our upcoming shows, please press 

1 now. 

,. If you have any questions. please give us a cal l at 736-2031 . 
If you 'd please leave your name and phone number, I will call you back as 

soon as possible. 

~'ISJ(; your listening skills UNutD 

I Please a after the 

2. Hi, you have John Simpson's 

3 you any , please us a 736-2031. 

4 I'm to you of your Dr. Jenkins. 

5. Hi, Ron London Life your group insurance. 

6. Thank you tor calling, but I am to to the the 

7 I'm to to you our tomorrow. 

S you are to about our , please 1 now. 

9. I'm in the you on my machine this morning. 

10. If you'd please your and - , I will you as soon as possible. 

listening Comprehension 27 



Part 1 Picture Description "'''!lID 

1. 2. 

3. 4. 

Part 2 Question & Response I!il'.!IItD 

5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 11. Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8. Mark your answer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 
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Part 3 Short Conversation "!l<! .. "" 

15, Where is the conversation taking place? 
(A) In the airport 

(8) In a hotel 

(C) In a cab 

(D) In an airplane 

16. Why is the man worried? 
(A) His flight is being delayed. 

(8) He might not be able to get a roem at the hotel. 

(C) He has to stay in New York longer than he had expected. 

(D) He is not well-prepared for the meet ing. 

17. What does the woman suggest? 

(A) They cancel the hotel reservation. 

(8) They call a cab company. 

(C) They phone the hotel. 

(D) They go to New York another time. 

Part 4 Short Talk lililn[d 

18. What does Home EleCtric provide? 

(A) Free estimates 

(S) Service around the c lock 

(C) Tours around the company 

(D) Emergency kits 

19. What should one do to get an operator on the line? 
(A) Wait on the phone 

(8) Press number 1 

(C) Call during office hours 

(D) Call one of the sales reps 

20. What most likely is the time now? 

(A) B a.m. 

(S) 9 a.m. 

(C) 4 p.m. 

(D) 5 p.m. 
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Part 1 The man is working on the vehicle. 

attend to a customer 

work on a car 

inspect an item 

care for the dog 

take care of the animal 

~ your li stening skills ""juIY 

1 . 

treat a patient 

f ix the roof 

repair the pool 

check out the groceries 

be being served 

(A) The man is ___ the ~~_ for a ~~_ 

2 

(8) The man is the of the car. 

(C) The man is the 

(D) The man is ~~_ his car 
possible Amwer$ 

He is looking after the vehicle. I He is fixing the car. I He is taking care of the car. 

Possible Answers 

(A) The 

(8) The 

is 

is being 

(C) The .. _. is very 

(D) The boy is 

The boy is paying attention to the animal. /The boy is petting the an imal. 

a 

into the 

today. 

the 
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attend to The hairdresser is attending to the customer. 

work on The hairdresser is working on the customer. 

inspect The woman is inspecting an item in the store. 

care for He is caring for the plants. 

take care of He is taking care of some paperwork. 

treat The doctor is treating a patient in his office. 

fix The man is fixing t he copier. 

repair The man is repairing the plumbing. 

check out She is checking out the items on t he shelves. 

serve The customers are being served. 

~'$i} your listening skills ..".1,,1'9 

1. He is the 

2. The man is the 

3. The customers are 

4 The man is the 

5. He is some 

6. The is the customer. 

7. The is the customer. 

8. The woman is an in the store. 

9. The doctor is a in his office. 

10. She is the on the 
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Part 2 Where will the meeting take place? 

A Where + Be 

.... Where is [are] + S-7 

Where is your new car? I Where are the computers that came in today? 

B Where + Do 

.... Where do [does] + S + V-7 

Where do you live now? ! Where does John work now? 

4 Where did + S + V-? 

Where did you leave youneport? 

C Where + Can / Will / Should 

4 Wherecan+S+V-7 

Where can I put this box? 

4 Where will + S + V-? 

Where will the meeting take place? 

.... Where should + S + V-7 

Where should I put this package? 

D Where + Have 

.... Where have [has] + S + p.p. -7 

Where have you been this morning? 

-~ your listening skills I@I,!O -- - -------

I. will the be th is year? 

(A) It's year. 

(6) the Prince .-

(C) __ o'c lock today. 

2. do you think we these 7 --_ .. --
(A) I'II _ w ith you later. 

(6) Yes. I wil l __ . them _ the _ _ 

(C) them the __ 

• 
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Q Where is your new apartment? 

A It's close to the office. 

Where + Be 
Q Where are the boxes Mr. Lee asked us to deliver? 

A They should be in the storage room. 

Q Where did you leave your report? 

A I put it on your desk earlier. 

Q Where do you go after work these days? 
Where + Do 

A I take night c lasses at a local college. 

Q Where does Peter work t hese days? 

A He works for a local bank. 

Q Where can I park my car around here? 

A Try the lot across the road. 

Where + Can / Will / Q Where w ill we go tomorrow? 

Should A To a sales seminar in our head office. 

Q Where should J meet you later? 

A Why don't we meet in the lobby? 

Q Where have you been all day? 

A At the dentist's. 

Where + Have 
Q Where has Peter gone th is morning? 

A He's at the dentist office. 

~~ your listening skills "fllulD 

I. we tomorrow? 7. Peter this morning? 

2. is your ? --- ~- 8. my around here? 

3. you all day? 9. you these days? 

4. you later? 10. are the Mr. Lee us to 

5. you ~_ your ? ? 

6. Peter these days? 
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Part 3 Who most likely are they? 

put up the display 

look over a resume 

fil! out a form 

be not working properly 

act weirdly 

come and take a look at 

make it to your office 

run some copies of 

Would you do me a favor and -? 

Why don't I -? 

~ your listening skills ""'.,,19 

Question 1 refers to the fol lowing conversation. 

V Did you 

M No, I 

the by the front window yet? 

had the _ _ _ yet. I was ___ some and because they 

were on the wrong shelves. Do you start the now? 

W Yes, we that the 

1. Who most likely are they? 

(A) Store clerks 

(B) Fashion designers 

(C) Window cleaners 

(D) Children's book writers 

Question 2 refers to the following conversation. 

M Hi, I my a few 

is Ralph Ramirez. 

W I'm sorry, but your name is ______ . _~._ my 

M Really? you me your 

of the since the sale starts next Monday. 

,andlam to you have received it. 

. I think we it. 

? I'll to you right now. 

W Sure, but our fax machine is right now. Would you it to me ? 

2. Who most likely is Mr. Ramirez speaking to? 

(A) A delivery person 

(B) A job applicant 

(e) A potential employer 

(D) A phone operator 
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Checking 

Problem 

Request 

Response 

Alternative 

.. Have you finished setting up the display window yet? 

.. I am calling to find out if you've had time to look over my n§sume yet . 

.. Mr. Smith, our fax machine is not working properly. 

.. Our copier has been acting weird ly all day . 

.. Could you come and take a look at it for us today? 

.. Would you do me a favor and run off some copies of this for me? 

.. Could you fill out th is form, p lease? 

.. Sorry, but I have not had a chance to work on that yet. 

I> Of course. I'll have them ready for you before lunch today . 

.. I can't make it to your office until after lunch. 

" Okay, why don't I send it to you again right now? 

.. Actually, I' ll call him myself and give him a piece of my mind. 

~~ your listening skills l'ijll"!!J 

L Our has been all day. 

2. to your office afler lunch. 

3. Could you th is , please? 

4. Okay, it to you right now? 

5. Mr. Smith, our machine is 

6. you - up the •.. __ yet? 

7. Of course. I'll for you today. 

8. Actually, I'll him myself and him a . of my ."_ 

9. Would you a and run off some of this for me? 

10. lam to out you've had - to - __ my yet. 
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Part 4 Advertisements 

be the place for you 

take advantage of 

can [will) help you with 

have a special sale 

~ your listening skills """ID 

not miss out on 

come down to 

call our toll-free number 

be located on 

Questions 1-3 refer to the following advertisement. 

If you are your , or to how to 

, or just simply want to try your hand at poems, George Brown 

international 

is the place for 

you. At George Brown , we 

if you are new 

an array of 

, you 

for 

look 

whO want to learn new skills. So, 

else. We also offer many 

recreational activities such as tennis, swimming, and yoga, to name a few. 

_._ to the institute, we also 

number at 1-800-777-8989. 

who 

our toll-free 

1. What is George Brown? 

(A) A restaurant 

3. How can one find out more about George 

Brown? 

(B) An adult school 

(C) A research institute 

(0) A health club 

2. What is offered to those who are too busy? 

(A) Evening classes 

(B) Weekend classes 

(C) Summer c lasses 

(0) Online c lasses 
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(A) By going to the institute 

(B) By making a phone call 

(C) By reading their brochure 

(0) By logging on to their website 

• 



Opening 

Details 

Closing 

If you are th inking of improving your language skills, George Brown Institute is 

the place for you. 

Mark's Warehouse will finally open its doors this Saturday. so we are inviting 
everyone to join us at our grand opening sale . 

.. Everything in the store will be on sale, with up to 50% savings on shirts, 

coats. and pants. 
The events include a foreign movie festival, a traditional food contest, and 

exhibits of artistic works . 
.. With over 100 years of experience, we have all the expertise and the know

how to get you the loan you need at the best rate . 

.. Come visit Office Depot, located on Seminole Drive. We are open 7 days a 

week t ill 5 p.m. 
Chaplin's Electronics Store is located on 5th Street, five minutes away from 

City Hal l. 

Our quality of service surpasses expectations every time. So, if you need 

something painted, pick up the phone, and call us at 736-2031. 

~'&'} your listening skills "IiJlilO 

1 Chaplin's Electronics Store is 

2. in the store will be 

5th Street, five 

50% 

City Hall. 

on shirts, coats, and pants. 

3. Come Office Depot, located on Seminole Drive. We are a week 5 p.m. 

you. 4 If you are 

5. Mark's Warehouse will 

our 

6. over 100 of 

you need at the 

your 

its 

, we 

, George Brown Institute is the 

this Saturday, so we are everyone to join us at 

all the and the to you the 

7 

8 

The events a festival, a traditional , and of works. 

Our quality of service every time. So, if you painted, 

the phone, and call us at 883-0114. 
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Part 1 Picture Description ....... lid 

2. 

3. 4. 

Part 2 Question & Response "!!li,ay 

5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 11 Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8. Mark your answer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 
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Part 3 Short Conversation iimIilU 

15 Who most likely is Mr. Lee? 

(A) A student 

iB) A teacher 

(t;) A secretary 

(O' A receptionist 

16. What does the man want to know? 

II Whether the woman IS going to take the class or not 
IB) If enough students have enrolled 

(el How to use the copy machine 
(D) If the woman is prepared for the class 

17. What does the man ask the woman to do? 

[A) Make some copies 

IB) Run down to the store 

Ir:' Call him in the morning 
ID) Have lunch with him 

Part 4 Short Talk 1.".juIU 

18. What is being advertised? 

(A) A comedy movie 

[B) A tragic play 

(C) A comedy perfomnance 

(D) A dance troupe 

19. When will the performance take place? 

(Ai Today 

[8) This weekend 

(e) Next week 

(OJ Next month 

20. Where has Larry worked for the last six months? 
(A) In the city 

(B) Out of the county 

(C) In the army 

(D) On the east coast 
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Part 1 The musicians are performing outdoors. 

perform outdoors [indoors] 

play some music 

playa musical instrument 

make music 

look at a sheet of music 

entertain the crowd 

lead a musical group 

applaud the performance 

~ your listening skills mt.iilID 

1. 

Possib'c Alls....-ers 

(A) The women are 

(8) The people are __ 

(C) The two women are 

(D) The are 

the 

to buy concert tickets. 

They are making music together. I They are putting on a performance. I They're playing the same musical instrument 

2. 

Possible Answers 

(A) She's 

(8) She's 

(C) She's 

(D) She's 

her desk. 

some 

some 

the of the 

She's perlorming indoors. I She's playing the plano. I She's making music. 
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perform 

play I make 

walk 

look 

entertain 

lead I conduct 

applaud 

The band is performing outdoors. 
They're performing indoors. 

The women are playing some music together. 

The musicians are playing the same musical instruments. 

The musicians are making music together. 

The performer is walking up to the stage. 

The woman is looking at a sheet of music. 

The group is entertaining the crowd. 

A man is entertaining the customers. 

The conductor is leading the group. 

A man is conducting a musical group. 

The audience is applauding the performance. 

~rsJ:) your listening sills W!Il1U 

I. The is 

2. The is the 

3. A man is a 

• The group is the 

5. The is to the 

6. The are together. 

7. The woman is a of 

8. The women are some 

9. The is the 

10. The are the 
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Part 2 What kind of movies do you like watching? 

A What + Noun 

C. What - + did + S + V-? 

What suggestion did he make? 

C. What kind of [type of I sort of] - + do [does I did] + S + V - ? 

What kind of movies do you like watch ing? 

B What + Verb 

C. What is + V-ing -? 

What is happening with the project? 

L. What + are + Noun -? 

What are your plans for this weekend? 

C. What + did [should] + S + V -? 

What did you do with John this morning? 

What should I do if Paul doesn't show up on time? 

C What - Other Wh-words 

What day did you watch the movie? ::: When did you watch the movIe? 

What is the closest place to eat around here? = Where is the closest place to eat around here? 

What company will you be working for? = Who will you be working for? 

What is the fastest way to get th is done? = How can we get this done the fastest? 

What's the charge for these items? = How much are these items? 

~ your li stening skills .·"'''ID 

1. was the ? 

(A) We're 

(8) A company ~_ 

(C) Thanks, but I ____ about . 

2. does Mr. Smith have to the 

(A) He about his weekend. 

(8) I w ill 

(C) He 
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and 

which 

the __ right away. 

we are 

that needs to 

is 

today? 
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What + Noun 

What + Verb 

Q What suggest ion did your boss make? 

A He offered me a pay raise. 

Q What kind of books do you like reading? 

A I like detective novels. 

Q What is happening w ith the book you are writing? 

A I need more time to finish it. 

Q What did you buy at the store today? 

A Some items for my party. 

Q What should 1 do if the boss doesn't arrive on time? 

A Call his secretary. 

Q What day d id you go over to John's place? (= When) 

A Last Friday. 

Q What is the best place to go for the weekend? (= Where) 

A Amusement parks, maybe. 

What - Other Wh-words 
Q What company did he use to send the package? (= Who) 

A Probably Speed Ex. 

Q What is the quickest way to get to your place? (= How) 

A By subway. 

Q What's the price of this book? (= How much) 

A Ten dollars. 

~w your listening skills • Au&"IWl 

I the of this ? 

2. you at the store today? 

3 kind of do you ? . 

4. your ? 

5. you over to John's ? 

6. is the to your ? 

7. What is the best for the weekend? 

8. What is the book you are writing? 

9. What company you to the ? 

10. What the boss on time? 
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Part 3 Where is this conversation most likely taking place? 

I wonder if [what) -. 

Do you want (me) to-V - ? 

Could I (please) V - ? 

Have you p.p. - ? 

Would it be possible to-V - ? 

Would you like - ? 

Would you like to-V - ? 

I'll just V - . 

Would you be kind enough to-V -? I just V-ed -. 

~ your listening skills "","I'llI 

Question 1 refers to the fo llowing conversation. 

The is rather today. I there is a problem. 

VI anything . 1 hope it will arrive soon, or we'll be late to work. Do 

you want to a ? 

M We have to. I see it coming around the corner. 

1. Where is this conversation most likely taking place? 

(A) At a bus station 

(8) At a train stop 

(C) In a business office 

(D) In a cab 

Question 2 refers to the following conversation. 

M Excuse me. 

W Of course. Is there 

M Yes, I'd like to 

it be 

the 

2. Where most likely are they? 

(A) At a copy store 

(8) In a restaurant 

(C) At an airport 

(D) In a bakery 
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to 

else I can 

again. I 

this 

you? 

your 

? 

here are really 



Opening Statement & 
Question 

Response 

Answer & Solution 

The bus is delayed. I wonder what the problem is. 

Pardon me. Could I please have a napkin here? 

I need to look over the notes I made at today's meeting. Have you seen where 

they are? 

Hey, Carol. Would you be kind enough to turn down the music a little? I am 

expecting an important guest. 

Yes, it is a bit late. Should we just catch a cab? 

Of course. Would you also like a refill on your coffee? 

I saw Ms. Chang taking them with her. 00 you want me to call her on the 

intercom? 

No problem, Jack. When are you expecting the guest? 

Yes, let's do that. I don't feel like walking into the meet ing late today. 

Yes, and could I also have the check as well? 

That's okay. I'll just drop by her office to get them. 

I just called her, and she's about 5 minutes away from here. 

f!I!J~ your listening skills .."JuIU 

Pardon me. I please a here? 

2 Yes, it is a bit late. 

3. That's okay. I'll just 

we just a ? 

her office to them. 

4. Of course. you also a on your ? 

5. No problem, Jack. are you the ? 

6. The bus is . I the is. 

here. 7 I just called her, and she's about 5 

8. Yes, let's do that. I walking into the meeting late today. 

9. I saw Ms. Chang them her. you her on the intercom? 

10. I need to the I made at tqday's meeting. you they are? 
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Part 4 Company Announcements 

The first thing 1 want to say is about - . 

The first topic on today's agenda is - . 

I am going to start teday 's announcement with the news about -. 

Please be informed that S + V - . 

We are planning to-V - . 

Thank you, and we apologize for - . 

If you'd like further information, please speak to - . 

Those with questions, please ask -. 

~ your listening skills "Quia 

Questions 1-3 refer to the following announcement. 

It is down clearly in our 

each morning. 

you may feel that 

, there are 

five minutes is 

that ali employees 

members who have been 

going to that much of a 

the office 8:30 

off lately. Now, 

. And, for that reason, a meeting was held last night, and a has been 

to this once again. who walks into the office 

wil l receive a . If you , we wi ll be forced to . We hope 

you take th is matter seriously and come into work well before 8:30. 

1. What is the announcement mainly about? 

(A) A new staff mem ber who has recently 

joined the company 

(B) A managerial meeting scheduled for this 

afternoon 

(C) A ru le that the employees have been 

neglecting 

(0) The new working hours for the company 

employees 
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2. When wi ll the mentioned policy take effect? 

(A) Immediately 

(8) Tomorrow morning 

(C) Next Monday 

(D) Next month 

3. What will happen to those who receive three 

warnings? 

(A) They will get a pay reduction. 

(8) They will get fired. 

(e) They will be demoted. 

(D) They will have to work late. 



Opening 

Details 

Request 

Closing 

Good morning, staff. The first top ic on today's agenda is the fire alarm 

system. 

Good afternoon , everyone. Please be informed that we will be having a 

company outing this Saturday at Thompson Park. 

I am going to start tOOay's announcement with the news about the retirement 

of Mr. Sam Jackson. 

Some people from Waterworks Maintenance will be here tomorrow afternoon 

to upgrade the system. 

This day will be filled with games, sporting events, and lots and lots of prizes. 

In his honor. we are planning to hold a farewell party th is Friday at the 

Horizontal Hotel. 

If you have an appointment booked with a client tomorrow afternoon, please 

try to reschedule it for another time. 

The last thing I want to mention is that everyone should say something nice to 

Sam before he leaves the company this Friday. 

Thank you, and we apologize for not making this announcement at an earlier 

time. 

If you'd like further information, please speak to Sarah, the receptionist. 

~'IS:i; your listening skills;C, ·SiBi 

on today's is the system. 1. Good morning, staff. The first 

2 This day will be , sporting events, and lots and lots of 

3. In his ,we are to 

I am going to today's 

( Some people from Waterworks 

system. 

6. If you'd like , please 

7 Good afternoon, everyone. Please 

Saturday at Thompson Park. 

B. If you 

it 

an 

9. Thank you, and we 

at the Horizontal Hotel. a farewell 

with the about the of Mr. Sam Jackson. 

wi ll be tomorrow afternoon 

Sarah, the 

that we w ill a company 

a client tomorrow afternoon, please try to 

this announcement at an time. 

the 

this 

10. The thing I 

the 

to is that should say something nice to Sam before he 

this Friday. 
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Part 1 Picture Description "",,&1 

1 . 2. 

3. 4. 

Part 2 Question & Response 1·".·jU 

5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 1 1 Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8· Mark your answer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 
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Part 3 Short Conversation Io!IJli.!;& 

15. Where most likely are they? 

(A) At a restaurant 

(8) At a post office 

(C) At a travel agency 

(0) At an accounting office 

M. How will the man pay? 
(A) With cash 

(8) With a check 

(C) With a corporate card 

(0) With a personal credit card 

17. What does the man request? 

(A) To call in advance 

(8) To send the tickets to his house 

(e) To meet him for lunch 

(0) To look at the itinerary 

Part 4 ShortTalk "' .... ID 

18. What is the speaker mainly talking about? 

(A) A change in the company's bonus system 

(8) A new rule regarding the use of the refrigerator 

(C) A special sale on refrigerators 

(0) A new schedule for the company cleaning staff 

19. According to the speaker, what has caused the serious problem? 

(A) The cleaning staff going on strike 
(8) The low qual ity of the cafetena food 

(C) The breaking down of the company refrigerator 

(D) Neglect in the use of the company refrigerator 

21). What is scheduled to happen at 5 o'clock Friday? 

(A) Staff members will clean out their desks. 

(8) Leftover food wi ll be trashed. 

(C) A new refrigerator wi ll arrive. 

(0) A dinner party will be held. 
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Port 1 The man is giving a lecture to the people. 

address the audience 

give a lecture 

lecture in front of an audience 

make a presentation 

talk to the people 

speak to the people 

g ive a speech 

deliver a speech 

~ your listening skills EWD 

1. 

(A) The people are the 

(8) of the people is a __ 

(C) An 

......: (D) 

___ is at the moment. 

2. 

~ man is the people in the room. 

Possible Answen 
One man IS gesturing with his hand. I One man IS giving a lecture to the others. I A man is speaking in front of the others. 

POHibie Answers 

(A) One man is 

(8) A woman is 

(C) One man is _ 

(D) A woman is _. 

to the others. 

the speaker. 

to the people _ 

her 

A man is addressing the audience.! A man is giving a lecture. I A man is giving a speech. 

down. 

a question. 
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address 

talk [speak] to 

lecture 

give a lecture 

give [deliver] a speech 

make a presentation 

.. The man is addressing the audience. 

.. A woman is addressing a crowd of people . 

.. A man is speaking to the people in their seats. 

One man is talking to the people in the room . 

.. A man is lecturing in front of an audience. 

.. The woman is lecturing to a class. 

.. One man is giving a lecture to the rest 01 the people . 

.. A man is giving a speech to the audience. 

.. A man is delivering a speech to the audience. 

.. A woman is making a presentation in front of an audience. 

~~ your listening skills "f' ,,,I,Y 

The woman is to a class. 

2. The man is the 

3. A man is a to the audience. 

4. A woman is a of people. 

5. A man is an audience. 

6. Aman is a to the audience. 

7. One man is the people the room. 

8. A man is the people 

9. One man is a to the of the people. 

10. A woman is a in front of an audience. 
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Part 2 How are you getting to the airport tomorrow? 

A Method 

L.. How are you getting to -? 

How are you getting to the airport tomorrow? 

L. How do [will) + S + V-? 

How do I use this copy machine? / How will you get to the office? 

B Quantity I Price 

4. How many (of) + Noun - ? 

How many people are there in your office? / How many of us are going to the seminar? 

L. How much (time) -? 

How much is this box of apples? I How much time do you need to repair the copier? 

C Duration I Frequency 

L. How long does + S + V-? 

How long does the ride take? 

L. How often do [should) + S + V -? 

How often do you work out? I How often should I check the mailbox? 

D Speed 

4. How soon can + S + V-7 

How soon can you get over here? 

4 How quickly can + S + V -? 

How quickly can you finish this report? 

~ your listening skills ..,lI"'D 

1. does John think the 

(A) He is this 

(6) -- or so. 

(C) Sure, let's it us. 

2. are you the seminar? 

(AI Yes, it 's very -_ .. to you, too. 

(6) It wi ll be the 

(C) I'm -_. -.. _- a ----
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will ? 

Paul. 



Method 

Quantity / Price 

Q How are you getting to the company retirement party th is evening? 

A Jim will come to pick me up at five. 

Q How do I use this fax machine? 

A Don't worry. I'll show you. 

Q How will the package be transported? 

A By ship. 

Q How many of you are planning to take the trip? 

A Five including me. 

Q How much is this camera? 

A Let me check the price tag first. 

Q How much time do you need to finish this report? 

A At least another week or so. 

Q How long does it take to get to the office from here? 

A Approximately two hours. 
Duration / Frequency 

Speed 

Q How often do you go over to your mom's place? 

A As often as I can. 

Q How soon can you get this done? 

A Tomorrow at the earliest. 

Q How quickly can you repair the copier? 

A I need to check it first. 

~~ your listening skills IIIOtJulU 

is this camera? 

2. can you this ? 

3. do I this machine? 

4. can you the ? 

5. will the be ? 

6. of you are to the ? 

7 do you over your mom's place? 

8. do you to th is ? 

9. does it to the office from here? 

10. are you the company _ th is evening? 
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Part 3 What are they talking about? 

make a mistake 

have to hand-correct 

Couldn't we just V -? 

be the right person to-V 

take on a project 

stand behind someone 

have a great reputation for 

be fair to someone 

~ your listening skills " 'jijiuiMi 

Question 1 refers to the following conversation. 

M The printing company _._ .. _ a 

There must be at least 1,000 copies. 

W Are you kidding me? 

and 

we just 

the work? 

, so we 

the brochures 

all the brochures. 

to the printing company 

M Normally I WOUld, but we just . The conference is in two days. 

1. What are they talking about? 

(A) An error that needs immediate attention 

(8) The schedule for the upcoming conference 

(C) The need for extra copies of the brochures 

(0) The number of people expected to attend the seminar 

Question 2 refers to the following conversation. 

W do you think the to 

M I definitely Mr. Smith. He's the 

W Yes, I think you are righ t. He also a great 

2. What are they talking about? 

(A) A project they had completed 

(B) A qualified worker for an opening position 

(C) A new office they will be moving into 

(0) The bad reputation of the new boss 
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the new project is? 

person we have in th is office. 

to his team members. 



Problem / Issue 

Suggestion 

Response 

The printer is not working properly. 

You need to replace your battery. 

We need to make a decision to see who is going to lead the next project. 

Yolanda was supposed to give a presentation today, bu t she came down with 

a terrible fever. 

Why don't you call for repairs? 

Well, we have a couple of models here that I want to show you. 

.. Let's get together this afternoon to discuss it in detail. 

Well, the only person who knows the material as wel l as she does is you, 

Peter. 

Okay, I will take care of it right away. 

Considering the fact that my car is a bit old. I'll just take the cheaper one. 
,. Sure, how is three o'clock for you? 

~ Me? Are you kidding me? I can't speak in front of all those people. 

~ your listening skills '.fJiEMU 

I. you repairs? 

2. The printer is 

3. Sure, is three o'clock you? 

4. Okay, I will of it 

5. Let's this afternoon it 

6. Me? Are you me? I al l those people. 

7 the fact that my car is a bit old, I'll just the one. 

8. We need to a to see is going to _ . ___ the next project. 

9. Well, the person who knows the 

10. Yolanda a today, but she _. 

she does is you, Peter. 

a terrible 
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Part 4 Announcement - Life Situations 

May I have your attention, please? 

Could I have a moment of your time, p lease? 

Just a reminder to everyone that S + V - , 

will be closed off for [reason] for [time] 

will be closing in [time] 

be being delayed due to -

~ your listening skills I!fWD 

Would S please V -? 

Those with questions, please V -, 

We will keep you updated as S + V - . 

We sincerely apologize for -, 

We are very sorry for -_ 

Questions 1-3 refer to the fo llowing announcement. 

May I have your attention, ! Th is is a to everyone that the on the 

east side of the is for . However, there are 

. We are any this may cause you. 

1. Where is this announcement taking place? 

(A) At a theater 

(B) At a mall 

(C) At a park 

(0) At a subway station 

2. What is being announced? 

(A) A sale at a store 

(B) The cost of parking at the place 

(C) Some construction that is taking place now 

(0) The schedule during the holiday 
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3. Where are the listeners asked to park their 

cars? 

(A) In the east parking lot 

(B) In the underground lot 

(C) In the lot across the road 

(0) In the west parking lot 



Greeting 

Details 

Request 

Closing 

t- May I have your attention for a minute, please? 

Could I have a moment of your t ime, please? 

The library w ill be closing in fifteen minutes. 

t- A car is parked in front of a loading dock, and it is blocking the delivery trucks 

from entering. 

Flight 399 to Boston has been delayed due to a severe snowstorm. 

Would the owner of the car please remove it at once? 

t- Please keep your eyes on the monitors located throughout the ai rport for 

updates. 
Those with questions, please consult any of our employees at the information 

desks. 

We sincerely apologize for the inconven ience and ap preciate your 

understanding . 

.. We are very sorry for the inconvenience this may cause you. 

~~ your listening skills iiWIliD 

1 The library fifteen minutes . 

2. your for a minute, please? 

3. a 

4. Would the 

5. We are very 

6. Flight 399 to Boston 

7. We sincerely 

of your 

of the car please 

the 

, please? 

it 

this may 

a severe 

the inconvenience and 

? 

you. 

your 

8. Please your the located throughout the airport 

9. Those with questions, please any of our at the 

~O. A car is in front of a loading dock, and it is the delivery entering. 
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Part 1 Picture Description Ifjj",U 

2. 

3. 4. 

Part 2 Question & Response IfH"liDi 

5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. , 1 . Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8. Mark your answer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 
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Part 3 Short Conversation """''''d 

15 What are they talking about? 

(A) How hard Mary has been working lately 

(8) Where to place John in the office 

(C) The seating arrangement for a new staff member 
(0) The close relationship Mary has with Jeff 

16. Who is Jeff? 

(A) A computer programmer 

(8) An accountant 

(C) A sales rep 

(0) A professor 

17. According to the woman, what do Jeff and Mary have in common? 
(A) They grew up in the same neighborhood. 

(8) They like to work until late. 

(e) They live very close to the office. 

(0) They went to the same school. 

Part 4 Short Talk •. \'.8"IU 

~ 8. Where is this announcement most likely taking place? 
(A) At a supermarket 

(6) In a public library 

(C) At a concert 

(D) In an airport 

'9. When will the store close? 
(A) In an hour 

(8) In half an hour 

(C) In ten minutes 
(D) In five minutes 

1J. What will happen this Friday? 

(A) A sale w ill begin. 

(8) The renovation work will finish. 
(C) The store wil l be giving away cash. 

(D) The place will be closed. 
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Part 1 The man and woman are standing at the counter. 

• stand at the counter • walk beside each other 

• walk in the same direction • sit across from the others 

• rest on a park bench • stand behind the counter 

• lean against the wall • play in fr~nt of a building 

• pass under the bridge • sit side by side 

• be placed next to the desk • be stacked on top of each other 

- ~ your listening skills ii&iiltd ----------------

1. 

2. 

(A) The ___ is ___ the counter 

(8) The is a camcorder. 

(C) The salesperson is ___ an __ _ 

(D) The man and woman are ___ _ 

Possible Answers 

a __ _ 

the customer 

the counter. 

They are standing across from each other. / The woman is leaning on the counter. I The store clerk is standing behind the 

counter. 

(A) The people are ___ their __ _ 

(8) They are ______ one wall. 

(C) They are ___________ the room. 

(0) A boy is ___ a ___ on the floor. 

Possible Answers 
They are sitting side by side. I They are sitting on the floor. I The people are sitting nexllo each other. 
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More Expression 

in / at! on 

against 

over 

under 

side b side 

next to 

beside 

across from 

OPRosite 

behind 

in front of 

ahead of 

down 

on to of 

L 

2. One man is 

a lamp 

to A box has been placed in the corner. 
.. She is working at the computer . 
.. There are books on the table. 

.. The people are leaning against the wall. 

.. There is a picture hanging over the bed. 

.. A chair has been placed under the table. 

.. The men are standing side by side. 

to There is a lamp next to the bed. 

.. The man is standing beside the woman . 
..... ..•. ----~-------

.. The men are sitting across from each other. 

.. They're sitting opposite each other. 

.. The cashier is standing behind the counter. 

.. The customers are lined up in front of the counter. 

.. One man is ahead of the others. 

.. They're walking down the steps. 

to The kettle has been placed on top of the stove. 

the bed. 9. The man is 

the others. 10. The people are 

1 She is ~ ____ the computer. 11. A chair has been 

4. They're ___ the 12. The men are 

5. The men are 13. The is 

6. A box has been the 14. The kettle has been 

7. They're each other. 15. The customers are 

8. There is a picture the bed. the counter. 

the woman. 

the wall. 

the table. - - --

each other. 

the counter. 

of the stove. 

in of 
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Part 2 Why did you quit your job? 

A Why+Verb 

4 Why do [does I don't I doesn't] + S + V -? 

Why do you take the bus to work? I Why don't you come along? 

Why does John work at home? / Why doesn't he bring his lunch? 

4 Why did [didn't] + S + V -? 

Why did you quit your job? 

Why didn't you take the book with you? 

4 Why be + (not) + S + V-ing -? 

Why are you going away this weekend? 

Why aren't you leaving? 

4 Why be + (not) + S + p.p.-? 

Why isn't your work done? 

Why are the doors locked? 

4 Why has [have] + (not) + S + (been) + p.p. -? 

Why has the date been changed? 

Why hasn't the work been completed yet? 

Why haven't you begun working? 

B Why + Adjective . 

4 Why be + (S) + Adjective -? 

Why is it so cold in here? 

Why are the offices so empty this morning? 

~ your listening skills 1",..,,1 .... -----------------,1 

1. ______ the papers __ _ with the rest of our ______ ? 

(A) We'll ___ our ___ next Monday. 

(8) Okay, let 's ___ a ___ after ___ them. 

(C) They are going to ______ in a separate ___ _ 

2. ___ was the ________ ? 

(A) Just for a ___ __ _ 

(8) Sure, I it ___ . 

(e) Some relevant ____ are ____ to be __ _ 
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More Expression 

Why + Verb 

Why + Adjective 

I. Why is in 

2 _ __ was your 

3_ you 

Q Why did you leave your position? 

A To find a better job. 

Q Why didn't you attend the workshop yesterday? 

A I thought ~ had been canceled. 

Q Why do you want to see the perfonnance? 

A Because it received good reviews. 

Q Why doesn'1 the computer work? 

A You need to check the plug first. 
------_ .. __ ......... . 

Q Why is our dish taking such a long time? 

A It'll be here very shortly. 

--_._ ..... 

.._ .... _._. ----
Q Why aren't you coming to the opening ceremony? 

A I won't be in town then. 

Q Why was your car repaired? 

A It had some engine trouble. 

a Why has the factory stopped operating the assembly line? 

A It wasn't profitable. 

Q Why is rt so hot in here? 

A The air conditioner is out of order. 

Q Why was Kelly late for the staff meeting? 

A The traffic was bad this morning. 

? 

? 

your ? 

4_ Why the computer ? 

5_ is our such a ? 

6_ was Kelly '-'- the staff ? 

7_ do you to the ? 

B_ you the workshop yesterday? 

9_ Why you to the opening _ ___ ? 

10_ Why has the the line? ---
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Part 3 How will the man most likely get to the meeting? 

• manage to-V • be expected to-V 

• find something by chance • Would you like me to-V - ? 

• check it out 

· DoyouknowifS + V - ? 

• pick someone up 

• get a chance to-V 

-~ your listening ski lls "(f1,,1,.. 

Question 1 refers to the following conversation. 

W Steve, this apartment is very nice. did you 

M You know, I it . I was walking by and 

lobby window. I it __ and liked it right away. 

W Wow, I have been trying to find a nice apartment 

been to get me anything I like. 

( . How did Steve find his place? 

(A) He was referrec by a friend. 

(B) He talked to a landlord he knows. 

(C) He used a rental agent. 

(D) He saw a sign on display. 

Question 2 refers to the fo llowing conversation. 

the 

a 

it? 

on the front 

I know, but he has 

M lam 10 a ____ at the conference tomorrow at the Prince Hotel near the bus 

station. Do you _ the ____ ._ ___ .... _ there? 

W I think it does, but I'll _ tomorrow. 

M it's too much , that would be great. 

2. How will the man most likely get to the meeting? 

(A) By car 

(B) By subway 

(C) By bus 

(D) By bike 
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you like to you ? 



Question 

• 

Response 

e 

Follow-up 

your 

~ How did you find this place? 

~ How was your vacation? Did you have a good time in Mexico? 

to May I ask you how you learned about our company? 

.. Would you happen to know if there is a bus that runs from here to the hotel? 

~ I found it while surfing the Internet. 

~ Yes, it was fantastic. How about your vacation in New York? 

.. I accidentally overheard my manager talking about the position . 

.. I believe bus number 12 goes there. 

~ Really? You are so lucky. 

~ It was a disaster. There was a heavy snowstorm, so my flight was delayed for 

sixteen hours . 

.. Very well . I will call the general manager to come and join us . 

.. Is that right? I'd better check to see how often it runs. 

I I found it the Internet. 

2. bus number 12 there. 

3. May I ask you you our company? 

4. Is that right? I'd _ check to see it runs. 

5. Yes, it was fantastic. your 

6. Very well. I will __ the general manager to 

in New York? 

and 

7. 

8. 

your ? Did you _ 

_ my manager 

a 

about the position. 

us. 

in Mexico? 

9. Would you if there is a bus that here the hotel? 

10. It was a . There was a my flight was for sixteen hours. 
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Port 4 News Reports 

Expressions law • 
In sports news today, S + has (been) p.p. -. 

• In today's top news, S + has (been) p .p. -. 

• Now, to our local news. S + will be V-ing -, 

• S + has made an announcement that S + V-, 

The proposed plan to-V - has (been) p .p . -. 

• Now, here is [a name] with the details of the story. 

• This has been [a name] with the sports. 

• I'll be back in an hour w ith more updates. 

We'll be right back after these commercial breaks. 

-~ your listening skills UU"Iii,i -----------------

Questions 1-3 refer to the following report. 

The proposed the from downtown to the airport in Palm Springs has 

been by city officials. __ is set to the of and 

the of _ _ _ _ . Meanwhile, all _ _ .._ _ to 

. However, you your car, you should _ yourself at least an hour 

of if you are planning to drive to the airport. 

1. What is being constructed? 

(A) A government building 

(8) A new airport 

(C) A road 

(D) A bus station 

2. When will construction begin? 

(A) Right away 

(8) In February 

(C) In June 

(D) In September 
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3. What does the speaker suggest travelers 

do? 

(A) Take the subway 

(8) Drive their cars 

(C) R~erve t ickets in advance 

(D) Talk to a city official 



Opening 

.. In sports news today, the Detroit Tigers signed a multi-million dollar contract 

with left-handed pitcher Jim Gonzales . 

.. Now, to our local news. City officials made an announcement this morning 

that they will bui ld a new highway in the northern part of the city . 

• In today's top news, the construction of the city's new art gallery will begin 

this month and will last until the end of the year. 
- - -~-------------.------------.... -..... 

• 

Details 

Closing 

your 

.. This left-hander is one of the most invigorating players to watch. He throws a 

tailing fastball at speeds of up to 100 mph. 

". The plan is to reduce the traffic congestion that has been a problem for those 

who commute to work every day_ 

,. The new gal lery is going to be bigger with more space for new exhibitions. 

Now, here is Sam Jones with the detai ls of the story . 

.. This has been Ron Willis with the sports. I' ll be back in an hour w ith more 

updates . 

.. For those who are p lanning to commute, we advise you to use public 

transportation . 

.. The grand opening of the new gallery is expected to take p lace in early 

January of next year. 

This has been Ron Wi llis the ~ ~. I' ll .... __ .. _ .. _._. ___ ._ an hour w ith more __ _ 

2. The grand ___ of the new is 

3. The is the 

every day. 

4. This is one of the most invigorating 

of up to 100 mph. 

____ in early January of next year. 

that has been a problem for those who 

to watch. He . _ a tai ling . ___ _ 

5. In today's top news, the of the city's new art __ will _______ _ and 

will the __ ofthe __ _ 

6. In sports news today: the Detroit Tigers 

pitcher Jim Gonzales. 

.. ___ a multi-mill ion dollar left-handed 

7. The new gallery is going to be with for new ____ . Now, 

Sam Jones with the of the story. 

8. Now, to our local news. City an ____ this morning that they will ___ a 

new __ _ in the part of the city. 
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Part 1 Picture Description "'w,.. 
1. 2. 

3. 4. 

Part 2 Question & Response Iij,.",,.. 
5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 11. Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8. Mark your answer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 
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Part 3 Short Conversation I n',,1 Ii 

15. Why is the woman relieved? 

(A) She finally got a job. 

(B) A hiring has taken place. 

(C) The mail has been sent. 

(D) She doesn't have to work this weekend. 

16. How will the new worker get the packet? 

(A) By email 

(B) By messenger 

(C) In person 

(D) In the mail 

17. What does the man want to do? 

(A) Get a new job 

(B) Get an employment packet 

(C) Work this weekend 

(D) Meet the new employee 

Part 4 Short Talk 1tt."IB 

18. What is the report mainly about? 

(A) The new city mayor 

(B) The bankruptcy of a plant 

(C) The unemployment rate 

(D) The opening of the Simpson Tire Factory 

19. What does the speaker say is unfortunate? 

(A) The new mayor is doing a poor job. 

(B) Jeff is going to quit his job at the stat ion. 

(C) Many people will lose their jobs. 

(0) The factory workers are on strike. 

20. Who is Mr. Brown? 
(A) A reporter 

(8) A factory worker 

(C) The city mayor 

(D) The owner of the Simpson TIre Factory 
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Part 1 The people are going for a walk in the park. 

walk across the street 

walk toward the archway 

walk down the steps 

walk on :tI/e sidewalk 

walk side by side 

• walk a dog 

• take a walk 

• go for a walk 

• stroll on the pathway 

• head in the same direction 

~ your listening skills Ith"l", -----------------; 

1. 

2. 

(A) They are their __ _ 

(8) They are ___ their __ _ a __ _ 

(e) They are __ _ a __ 

(D) They are __ the ____ to __ 

Possible Answers 
They're walking in the same direction. I They're walking with their dogs./ They're strolling outside. 

Possible Answers , 

(A) The people are __________ the bank. 

(8) The _____ are ______ at the moment. 

(C) There is a ___ ___ in ___ of the ___ . __ 

(D) Some people are __ _ the __ _ 

They're headed in the same direction. I They're walking on the sidewalk. J They're taking a walk on the sidewalk. 
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walk 

I> The couple is walking across the street. 

.. The woman is walking toward the archway . 

• The passengers are walking down the steps. 

,. The pedestrians are walking on the sidewalk. 

,. They are walking side by side, 

,. A woman is walking her dog in the park. 

take [go forI a walk 
,. The people are taking a walk in the park. 

,. The people are going for a walk in the park. 

stroll ,. Some people are strolling on the pathway. 

head ,. The people are heading in the same direction. 

I. They are 

2. The is the street. 

3. A woman is her the 

4. Some people are the 

5. The people are _ a the 

6. The woman is --_._-- the ----. 
7. The people are __ a in the park. 

8. The are the . 

9. The are the 

10. The people are the 
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Part 2 Whose bike is this? / Which car is yours? 

A Whose (Possession) 

4 Whose + Noun + Be + 5? 

Whose bike is this? 

Whose job is it to take out the garbage? 

Whose office is in front of yours? 

B Which (Limited choices) 

L. Which + Noun + Be + C -? 

Which car is yours? 

Which man is your boss? 

Which store is open on Christmas Day? 

L. Which + Noun + V + 0 -? 

Which button turns on the oven? 

Which employee did most of the work? 

L. Which + Noun + do [does I should I can ... ] + S + V -? 

Which task should do first? 

Which game do you want to go and see? 

-~ your listening skills ',*l"ID -

1. should 1 __ _ the client's office? 

(Al The red __ _ 

(B) Okay, you can it. 

(C) Please him _____ _ 

2. ______ is _____ yours? 

(Al It's _ the ___ .. __ . 

(B) Yes, that's the one. 

(C) Paul Reid 's office. 
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I. 

2. 

3. 

4. 

5. 

Whose 

Which 

desk is 

is your 

work is most 

is that 

lever 

6. Which should I 

Q Whose bag is that on the table? 
A It belongs to the receptionist. 

a Whose job is it to secure the building tonight? 

A Mr. Long is on duty tonight. 

Q Which desk is yours? 
A The one in the middle. 

Q Which shops are open late on weekends? 
A All of them, except for the hardware store. 

Q Which man is your uncle? 
A The one with the striped shirt over there. 

Q Which task is most urgent? 
A Please take care of the Brown account first. 

Q Which mail service do I need to use? 
A Why don't you use registered mail? 

Q Which of you worked on the Johnson project? 

A I did. 

Q Which lever turns on the machine? 

A The one in the middle. 

Q Which job should I take care of first? 

A Why don't you look over the sales report? 

? 

? 

--? 

the table? 

the machine? 

ol ___ ? 

7. Which service do I ? 

? B. Which shops are 

9. 

10. of 

is it 

on 

_ the building tonight? 

the Johnson project? 

--------
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Part 3 What is the problem? 

I can't believe S + V - . 

You 're not going to believe th is, but S + V -. 

I'm sorry (to tell you th is), but S + V - , 

We need to call - , 

~ your li stening skills "j",,/U --

Question 1 refers to the following conversation. 

M I can't believe I 

W Don't you _ a 

the wi th the 

in your office? 

Could you call the company, and - ? 

Did you check to see if S + V - ? 

Maybe it would be wiser to-V -, 

Maybe we should V -, 

the car. 

M No, I my spare 

her to 

my the other night I am going to have to 

and 

I , What is the problem? 

(Aj The man's wife is not home. 

(8) The man is locked out of his car. 

(C) The man doesn't have a parking permit 

(D) The man cannot get into his office, 

Question 2 refers to the following conversation. 

M We a 
,we an 

here. 

on the sixth floor, and the 

in th is building, 

is quite 

her a 

- ' 

W Are you me? I live with my mother, and she _ __ up the 

? 

every day 

because of her knees. an apartment on a 

M I'm sorry, but we one the 

2, What is the problem? 

(A) There are no vacancies in the building. 

(8) The elevator in the building is out of order. 

(C) The woman's mother was recently involved in an accident. 

(OJ The available apartment is too difficult to walk up every day. 
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Problem 

Response 

Follow-up 

I. you 

2. Okay, I wi ll 

3. Maybe it 

4 Could you 

5. Maybe we should 

.. The machine has been acting weird ly all day. I think we are going to have to 

call a repairperson . 

.. You're not going to bel ieve th is, but our copier has conked out again. 

.. I'm sorry to tell you this, but the fax machine is not working right now . 

.. We need to call the Facilit ies Department again. The copier is out of order 

again . 

.. Could you call the company right now and have someone come and take a 

look right away? 

.. Did you check to see if it's plugged in? 

.. Maybe we should get a new machine instead of fixing it. 

I> Maybe it would be wiser to buy a new one . 

.. Okay, I will call up the company right now. 

.. Actually, I forgot to do that . 

.. Could you check around for a new machine? 

to see it's in? 

the company right now. 

be a ___ one. 

for a new ? 

a machine it . 

6. You're going to this, but our 

7. I'm to tell you this, the machine is right now. 

8. We to the Department again. The is again. 

9. Could you call the company right now and someone and a right away? 

10. The machine has been ali day. I th ink we are going to have to call a 
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Part 4 Weather Reports 

• This is [a name] w ith the day's weather report. 

Here is [a name] with the weather update for the week. 

The [a weather condition] we have been enjoying will come to an end -, 

The current temperature outside is [sits at] -, 

a sudden change in the wind direction 

The temperature is expected to-V - . 

There is a 50% chance of-, 

This has been [a name] w ith the 5-minute weather report. 

I' ll be back in an hour with more updates. 

~ your listening skills .'It'"ID ---------

Questions 1-3 refer to the following report. 

Good morning, ___ Jim Brown with the day's __ . The 

we've __ _ 

of Syracuse! __ 

___ .. the _ _ of __ week is going to by this afternoon. 

is ____ for us since there are many events happening around the city th is weekend. 

The outside is 7 __ , but it is _ _ to 2 degrees 

zero this Saturday. This great weather wi ll the middle of next week when we can 

expect another snowstorm and below-zero temperatures once again. So, 

___ and go out and do something. 

this 

1. When will the snowstorm end? 

(A) Today 

(6) The end of the week 

(C) This weekend 

(0) Next week 

2. What is the current temperature? 

(A) 7 below zero 

(B) 2 below zero 

(C) 2 degrees above zero 

(0) 7 degrees above zero 
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3. What does the speaker suggest? 

(A) To drive carefully 

(B) To drop by the weather report center 

(C) To take an umbrella 

(0) To enjoy the good weather 

• " 



Opening 

Details 

Suggestion 

Closing 

"" Good morning, this is Ron Springs with the day's weather report. 

,. Good afternoon. This is Jerry Lewis with the 2 o'clock weather update. 

,. Now, here is Susan with the weather update for the week . 

.. After a long week of fine weather, we are expect ing a rain shower this 

afternoon. 

,. The cold temperatures that have hit the city will stay with us for at least a wf3ek. 

,. A sudden change in the direction of the wind is forcing Arctic winds to head 

south into our area. 

,. The cold temperatures are expected to stay with us until Tuesday . 

.. So, if you are planning to go outside today, make sure you are prepared for 

freezing temperatures. 

"" The temperature is expected to drop to the negative degrees, and those who 

are planning to go out should wear warm clothes. 

,. I'll be back in an hour with more weather updates from around the city_ 

®.1~yo;;u~r;T;~;;;r,a skills HIoI"'D 

Susan with the for the week. I. Now, 

2. The are to 

Ron Springs ._ 

with us Tuesday. 

the day's 3. Good morning, __ 

4 I'll an 

5. Good afternoon. 

more from around the city. 

Jerry Lewis the 2 o'clock 

6. The _ temperatures that have the will with us at least a 

7. a long week of , we are a this afternoon. 

8. A sudden in the of the is Arctic to south into our area. 

9. So, you are planning to today, make sure you are temperatures. 

10. The temperature is to 

c lothes. 

to the degrees, and those who are planning to go out 
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Part 1 Picture Description lJ"iI,,'D 

1 . 2. 

3. 4. 

Part 2 Question & Response .-""",.0 
5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 1l. Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8 .. Mark your answer on your answer sHeet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 
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Part 3 Short Conversation mUD 

IS. What is the problem? 

(A) Mr. Singh is not available to give a presentation. 

{8l The overhead projector is out of order. 

(C) They cannot attend the presentation. 

(0) There is no one to set up the equipment. 

16. What will the woman do in five minutes? 

(A) Set up the overhead projector 

(B) Meet her client 

(C) Go to lunch 

(D) Talk to Mr. Singh 

17. When will the man most likely take care of the problem? 

(A) Right away 

(B) Before lunch 

(C) During lunch 

(D) After lunch 

Part 4 Short Tal k mLliD 

18. What is the weather forecast for the weekend? 

(A) Sunny skies 

(B) Snowstorms 

(C) Cold temperatures 

(D) Rain showers 

19. What does the speaker advise the listeners to do? 

(A) Wear warm clothes 

(B) Stay indoors 

(C) Take their umbrellas 

(D) Enjoy the weather 

20. When will the next weather report air? 

(A) In five minutes 

(B) In th irty minutes 

(C) In sixty minutes 

(0) In ninety minutes 
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Part 1 The people are boarding the train. 

step onto the train 

board the bus Ithe train I the airplane] 

get on loff] the bus [the train I the airplane] 

line up Ibe lined up] 

pull out of the station 

land at the airport 

be crowded with 

be packed with 

be available 

be occupied 

~ your listening skills I%)"ID 

L 

(A) The subway has already . _____ ~ 

(8) are _~ ~_ the train. 

(C) People are lining up . ~ the - - --_." 

(0) A man is a tothe ___ _ 

Possible Answers 

The people are boarding the train. I The train has arrived at the station. / The doors of the train are open. 

2. 

(A) The bus is . _. __ ._._~ passengers. 

the station. 

(8) The people are getting __ _ __ _ __ the bus. 

(e) The are . up the bus. 

(0) of the people are __ ~ onto the 
Poss;ble Answers 
The bus IS packed With passengers. I There are many people standing on the bus. I The passengers are riding on a bus. 
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.. Some people are boarding the airplane . 

.. The passengers are stepping onto the train. 

I> The men are getting on the train, 

off ,. The passengers are getting off the train. 

ste out of .. A man is stepping out of the train. 

~ ____ Ia_ndat ____ ~ .. The airplane is about to land at the airport. 

arrive at .. The bus has just arrived at the stop. 

pull out of .. The t rain is pulling out of the station. 

wait for .. The people are wait ing for the train to arrive. 

l-...;b_e_lined .... up~ __ ~ .. Several buses are lined up in a row. 

be crowded with .. The station is crowded with passengers today. 

be packed with .. The train is packed with passengers. 

be available .. Some seats on the bus are available. 

be occupied .. All of the seats are occupied at the moment. 

your 

I. The men are the train. S. The are 

2. A man is of the train. 9 Some people are _ 

3. The train is the station. 10. The airplane is 

4. buses are lined up a 11. The passengers are 

5. on the bus are 12. The station is 

6. The train is passengers. today. 

7 of the are at the moment. 

the train. 

the 

at the airport. 

the train, 

passengers 
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Port 2 Are you going to visit the factory today? 

A Be 

.... Is [Were] there + S -? 

Is there a way to get to the station quicker? 

Were there any calls for me? 

.... Are + S + going to-V -? 

Are you going to visit the factory today? 

B 00 

.... Oo[Oid]+S+V-? 

Do you have time to go over th is report with me? 

Did you complete the project? 

.... 00 you think + S + V -? 

Do you think we can do this on time? 

C Have 

.... Have + S + p.p. -? 

Have you seen my wallet? I Have you been to England? 

D Will / Would 

.... Willyou+V-? 

Wi ll you help me load these onto my truck? / Will you be able to come to the meeting? 

.... Would you like to-V [be able to-V] -? 

Would you like to look over the report? / Would you be able to come into work tomorrow? 

~ your listening skills ""M·D -

1. _____ any ___ for _____ today? 

(A) It's ___ into two. 

(B) A __ of __ 

(C) Thank you very much. 

2. you be the in the meeting? 

(A) Yes, I will him today. 

(B) Yes, we're ----- that. 

(e) No, the . will longer. 
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Be 

Do 

Have 

Will/Would 

your 

I. you 

2. Do you 

3. Will you 

4. a ----

5. 

6. Are you 

any 

Q Is there a bus to City Hall from here? 
A Yes, there's one every ten minutes. 

Q Are you going to order office supplies? 

A No, not until the end of the week . 
...... ......... _ ......... _----------

Q Do you carry any toothbrushes here? 
A Yes, they're in the fourth aisle. 

Q Did you win the toumament over the weekend? 
A It was postponed. 

Q Do you have a copy of the seminar agenda? 
A Yes, here you are. 

Q Do you think we should buy a gift for Susan? 
A No, she doesn't like that. 

Q Have you seen John today? 

A He called in sick this morning. 

Q Will you help me pack these books? 
A Certainly. I'll be right with you. 

Q Would you like to have lunch with me? 

A Sure. Do you know any good restaurants? 

Q Would you be able to meet me this afternoon? 
A I'm sorry, but today is not good for me. 

John today? 

? 

___ these books? 

____ City Hall from here? 

to have me? 

to office ? 

7. Do you a ___ of the seminar ? 

8. Do you think we a for Susan? 

9. Would you be me afternoon? 

10. Did you the the weekend? 
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Part 3 What does the woman suggest they do? 

Have you by any chance p.p. -? 

S should [need to-V] -. 

Do you think we should V - ? 

We'd better V -. 

Why don't you - ? 

Why don't we -? 

Can you tell me -? 

Could you do me a favor and - ? 

~ your listening skill s 'm"I'iJj 

Question 1 refers to the following conversation. 

W Rick, you by any chance a pair of around here somewhere? I need 

them to read over this budget report, and I can't see a thing without them. 

M Actually, I anything. under the pile of magazines over 

there? 

W I already did, but they 're not there. I'd 

1. What does Rick suggest? 

(A) To buy a new pair of glasses 

(8) To check her desk drawers 

(C) To look under the magazines 

(D) To read the report thorougtlly 

Question 2 refers to the following conversation. 

M We need to 

think we should 

W Actually, I 

a great 

the 

think they did such a 

go and my 

our line of 

we used the last time? 

the last time. 

the directly and _ what kind of we get from them? 

the consumers . We could M You know, that is an 

contest and by prizes to the winners as well. 

2. What does the woman suggest they do? 

(A) Use a consulting company , 

(8) Pick up a new cell phone 

(C) Get ideas from their customers 

(0) Meet with the consulting company 
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. Do you 

just _ 

by having a 



Question 

- --_ .... 

Response 

Suggestion 

Follow-up 

your 

Okay. I'll 

2. You 

and 

rather 

3. Yeah, I guess I have 

I 

I> Have you by any chance seen a blue file in the room? I'm sure that I left it 

here in the corner. 

I> Do you think we should get in contact with a consulting company to get a 

new name for our product? 

" I'm feeling a bit under the weather. I need to call it a day and visit my family 

doctor. 

" No, I haven't seen any fi les here. 

" Yes, I know a company that does an excellent job with this kind of stuff. 

.. You look rather pale. Are you going to be okay? 

.. Why don't you ask the receptionist to see if anyone has turned it in? 

.. Could you do me a favor and call them to arrange a meeting soon? 

" You 'd better take a couple of days off and get some rest. 

.. Okay. I'll go and ask her right away. 

.. Sure. I'll call them right now. 

I> Yeah, 1 guess I have overworked myself these days. 

her right away. 

going to be 

myself these days. 

? 

4. You'd 

5. 

a couple of 

you do me a favor and them to 

and get some 

a soon? 

6. the receptionist to see if anyone has it 

7. Yes, I know a that does an with this kind of stuff. 

8. I'm a bit the 

9. you by any chance 

10. Do you think we should 

product? 

in 

. I need to a and 

a blue in the room? I'm sure that r 

a __ company to 

? 

my family 

it here in the corner. 

a new for our 
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Port 4 Traffic Reports 

Now, to our local traffic report in the city. 

• This is [a name) with the local traffic update. 

• be causing [creating] a problem 

• be backed up 

• be advised [asked) to-V 

be expected to-V 

• If you are thinking of - , you should V - . 

• We'll be (right) back with - , 

-~ your listening skills 1111MB -----------------

Questions 1-3 refer to the following traffic report. 

Good morning, __ Rob Richman the local . The _ highway on 

401 westbound from Lester Avenue to University Street has been _ to lanes __ 

___ ' All are to _________ such as Highway 20 or local 

roads. The _____ is ___ to ____ next Monday. We'll be back with more updates 

in one hour. 

1. Who is most likely speaking? 

(A) A policeman 

(8) A radio announcer 

(C) A local merchant 

(0) A university professor 

2, What does the speaker recommend? 

(A) To leave early to avoid traffic 

(8) To take another road 

(C) To use public transportation 

(0) To drive with caution 
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3. When is the construction expected to finish? 

(A) Today 

(8) Next week 

(C) In two weeks 

(0) In four weeks 



I 

I 

- xpression 

Opening 

- ---

Details 

Closing 

.. Now, to our local traffic report in the city. 

to Good morning, this is Sarah McKenzie with the traffic conditions around the city . 

.. Thank you for tuning in. This is Ralph Morris with the traffic report around the cny. 

.. The road conditions in the city are bad today. The heavy snowfall last night is 

creating traffic jams all around the city . 

.. A major collision involving 4 vehicles at the intersection of Main and Collage 

streets is causing havoc around that area. 

I> The major highways leading to the city from the suburbs are all backed up for 

miles due to the heavy rainstorm. 

.. The police have just arrived at the accident scene to direct traffic, but the 

clean-up is expected to take a few hours. 

.. Commuters are advised to use public transportation today as more snow is 

expected throughout the day . 
.. If you are thinking of going out today. you should leave your cars at home and 

use public transportation, 

.. We'll be back again in half an hour with more traffic updates. 

.. For further updates, call the Road Traffic Authority at 755-9325. 

I Thank you for in. This is Ralph Morris 

2. If you are thinking of going out today, you 

the around the city. 

your _ at home and 

3. are to use today as more _ is 

the day . 

.4 Good morning, this is Sarah McKenzie the ___ around the city. 

5. The major leading to the city from the suburbs are all the 

heavy rainstorm, 

6. We'll be back again __ an ___ more -_. 
7. The police have just arrived al the accident scene ____ traffic, but the clean-up is 

to a few 

8. ,-- the Road Traffic Authority at 755-9325. 

9. The in the city are __ today. The heavy last night is 

all around the city. 

10. A major involving 4 _ at the of Main and College streets is havoc 

around that area. 
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Part 1 Picture Description Iiij"I!l!I 

I. 2. 

3. 4. 

Part 2 Question & Response 1@!"I!l!I 

5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 11. Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8. Mark your anSwer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 

88 Campus TOEle 



Part 3 Short Conversation m1ulD 

15. What does the man have to do? 

(A) Read over something 

(8) Make some photocopies 

(C) Give Jane a hand 

(D) Work on his new project 

16. What does the woman suggest? 

(A) The man should give the work to her. 
(8) The man should seek help from a co-worker. 

(C) The man should shorten the pages. 

(0) The man should become more familiar with the work. 

17. What does the man mention about Jane? 
(A) She is busy with her project. 

(8) She is reading over some materials. 
(C) She is busy helping the woman. 

(D) She pays attention to details. 

Part 4 Short Talk "'J.iuID 

18. What has caused the traffic jams on the roads? 

(A) Accidents 

(8) The weather 

(C) Road blocks 

(D) Construction 

19. What does the speaker advise the listeners to do? 
(AJ Leave for work an hour early 
(8) Take an umbrella this morning 
(C) Use public transportation 

(D) Stay indoors today 

~l When is the next weather update? 
(A) In ten minutes 
(8) At 8 o'clock 

(C) In half an hour 

(D) At 9 o'clock 
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Part 1 The man is pushing a cart. 

carry a bag 

move a wheelbarrow 

pull a cart 

push a cart 

lift a box 

load a truck 

hold a pen 

use a ladder 

operate a machine 

transport a piece of wood 

~ your listening skills ",,,"ID 

1. 

(A) A tent is _ at the mountain. 

:~~;~~:~~ :~; Construction ... ~;:_. are --u-P-. - .... from the site. 

(0) Two workers are __ something. 

Possible Answors 
The men are transporting a piece of wood. I They are moving a wooden plank. I Two men are carrying a piece of wood. 

2. 

(A) A man is a him. 

(8) A man is a his shoulder. 

(C) They're some boxes on the ground. 

(0) They're ___ ... the __ the parking lot. 
Pouible AnswerJ 

They are moving a cart. I They are transporting a cart. J They are pulling a cart. 

90 Campus TOEle 



carry .. The woman is carrying a knapsack on her back. 

move .. A woman is moving a cart in front of him. 

!lull .. The man is pulling a cart behind him. 

Rush .. She is pushing a cart across the road. 

lift .. He is lifting a box onto the tab le. 

load .. The man is loading boxes into the back of the truck. 

hold .. A man is holding a hammer in his right hand . 

use .. A woman is using a ladder to climb up to the roof. 

operate .. She is operating a sewing machine. 

transport .. A man is transporting a cart. 

your 

I. A man is a cart. 

2. He is a box the table. 

3. She is a machine. 

A. The man is a him. 

5. She is a cart --- the road. 

6. A woman is a cart 01 him. 

7. A man is a in his 

8. A woman is a to up to the 

9. The woman is a on her back. 

10. The man is boxes the 01 the truck. 
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Part 2 Would you prefer coffee or tea? 

A Choice of an Object 

L. _ Object 1 or Object 21 
Would you prefer coffee or tea? 

Are you taking the bus or the train to New York? 

B Choice of Time 

4 _ Time 1 or Time 2? 

Do you want to see the picture now or later? 

Should we have dinner before or after watch ing the movie? 

C Choice of an Action 

L. _ Phrase 1 or Phrase 2? 

Do you want to stay inside or go out? 

Would you rather organize these or sort through that pile over there? 

4 Sentence 1, or Sentence 21 
Can we start now, or do we have to wait for John? 

Should I take these down, or will you do it yourself? 

Have you sent out the contract, or is it still being drafted? 

~ your listening skills '.' ... &., .... 

1. __ you __ . _____ juice or ___ juice? 

(A) I ____ to. 

(B) It's very __ .. 

(C) Orange juice, please. 

2. Do we _ _ any ink ____ , or do I have to _ _ some? 

(A) I think you'd _ ___ the __ _ 

(B) No, it only __ 

(C) I believe it wi ll 
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one ___ . 

twomore _ _ _ 

• 



I. 

2. 

3. 

4. 

5 

6. 

7. 

S. 

9. 

10. 

Object 

Time 

Action 

Did your 

you a 

Would you be 

Are we going to 

Do you want to 

Should we a 

Q Would you prefer a blue shirt or a red one? 
A Actually. I'd like a green one. 

Q Would you be interested in pizza or pasta? 
A It doesn't matter to me. 

Q Do you want to see the manual now or this afternoon? 

A Later today. 

a Should we get a bite to eat before or after the movie? 

A After the show sounds good to me. 

Q Are we going to discuss it today or next week? 

A Why don't we talk about it right now? 

Q Did your sales rise or fall last quarter? 

A They rose. 

Q 

A 

Q 

A 

Q 

A 

Q 

A 

or 

the 

Are you taking the express train to London or flying there? 

I haven't decided yet. 

Would you rather trash those documents or start sorting the files? 

Either is fine with me. 

Have you hired someone for the job, or are you still looking? 

Why? Do you want to recommend someone? 

Can you do the work yourself, or should I give you a hand? 

I may need your help. 

_ last quarter? 

shirt or a one? 

pizza or pasta? 

it or ? 

or ? 

to eat or the movie? 

Are you the express to London or there? 

Can you the work ,or should I you a ? 

you someone for the job, or are you ? 

Would you rather those or start the files? 
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Part 3 What wi II Ron do next? 

I'm going to-V - . 

I have [need] to-V - . 

Why don't you Oust) V - ? 

• Did you get a chance to-V - ? 

Do you want me to-V -? 

• (You should) go and V - . 

• Don't forget to-V - . 

• make sure to-V 

-~ your listening skills IIllIiIlD -------

Question 1 refers to the following conversation. 

M l am __ ____ some boxes here to ___ the delivery that's coming today. 

W ______ just _ the delivery guy to __ the order _ the 

of the hall, Tom? 

M No, there is _____ now. 

1. What will Tom probably do? 

(A) Go down to the storage room 

(B) Move some boxes around 

(C) Deliver some goods 

(D) Fill out an order form 

Question 2 refers to the following conversation. 

at the end 

M I have to ______ the office soon. I'm meeting Mr. Rashid in his office at 11 this morning. 

Do you __ what the to is? 

W Go and ask Ralph, the assistant sales manager. He's _ 

before. 

M Thank you. 1'11 ___ and ________ . right away. 

2. What will Ron do next? 

(A) Call Mr. Rashid on the phone 

(8) Talk to one of his co-workers 

(C) Ask Mr. Rashid to visit his office 

(D) Greet a customer 
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. __ Mr. Rashid 's office 



'pression 

Action 

_ ...... 

Response 

Follow-up 

your 

- - ..... 

.. I'm going to sort the boxes in the backroom for the inventory check . 

.. I have to take off in five minutes to meet Mr. Lee at the head office this 

morning . 

.. I need to look over the notes I made at today's meeting. Did you get a chance 

to see them? 

.. Do you want me to do anything to help? I'm not very busy right now . 

.. It will take all day if you do that by yourself. You'd better ask someone else for 

a hand. 
.. Okay, but don't forget that you have a meeting with Ms. Keller at three today . 

.. I saw Mr. Singh taking them with him. Do you want me to call him on the 

intercom? 

.. Sure, you could start by taking down the boxes that are on the top shelf. 

.. Thanks, I had almost forgotten about that. I' ll make sure to be back by then. 

,. That's okay. I'll just drop by his office to get them, 

1. That's okay. I'll just _ his office to get them. 

2. Do you ___ anything to help? I'm _ very right now. 

3. Thanks, I had about that. I'll to __ .. __ by then. 

4. I'm going to the boxes in the ___ for the ____ check. 

5. Sure, you could start by ______ the boxes that are the 

6. Okay, but _ _ __ that you __ a __ _ Ms. Keller ___ today. 

7. I have to ____ in five minutes ___ Mr. Lee at the ______ this morning. 

8. It will __ if you do that ____ , You'd someone else _ a __ 

9. I saw Mr. Singh __ _ them _ him. Do you __ _ ___ him on the intercom? 

10. I need to __ the notes I made at today's meeting. Did you __ a _______ them? 
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Port 4 Speech 

I'd like to thank you for -. 

I'm honored to-V - . 

It is with great pleasure that S + V - . 

The first [next / last] thing on our agenda is - . 

The first [next / last] thing I want to mention is - . 

I'd like to mention - . 

give a big hand 

give a big round of applause 

~ your listening skills "''",HI 

Questions 1-3 refer to the fo llowing speech. 

Hello, everyone! I'd like to . ____ .. you all here today. First, I some to tell all 

by the leading 

the hard work 

of you. We have been ... as the industry in 

newspaper of this country. I'd like to mention that th is 

you all did in the past year. Now, to our agenda, I am going to ___ the day's 

. This morning. we will you into a series of that will _ you __ _ 

_ . Then, after lunch, we will to a our general manager, Mr. 

Shultz. 

1. What does the company most likely produce? 

(A) Toy trains 

(B) Packaged food 

(C) Books 

(0) Stationery 

2. Who is listening to this talk? 

(A) Customers 

(6) Educators 

(C) Employees 

(0) Journalists 
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3. To what does the speaker cred~ the success 

of the company? 

(A) The employees 

(6) Their competitive priCing 

(C) The quality of their product 

(0) A newspaper article 



L 

2. 

3. 

4 

5. 

6. 

7. 

S 

9. 

Opening 

Details 

Closing 

your 

The next thing on our 

I'd like to thank you for 

Now, would you all 

I'm to be 

She is today 

Behavior of Infants. 

.. I'd like to thank you for taking the time out of your busy schedules to attend today. 

I'm honored to be stand ing before you today to accept this award on behalf 

of our team. 

~ Dear attendees, it is w ith great pleasure that I get to introduce our keynote 

speaker for today's talk, Dr. Linda Smith. 

~ As you know, we have been enjoying the success our company has been 

going through during the last two years. 

~ The next thing on our agenda is to welcome our new recruit. 

~ I'd like to mention that this would not have been possible w ithout the 

complete dedication of our researchers. 

~ She is here today to talk to us about the contents of her latest book, entitled 

The Behavior of Infants. 

~ The hard work you have been dOing is going to payoff at the end of the year. 

Let's all keep our heads up and work toward that goal. 

~ I'd like for all of you to continue your great work, and I hope that we will break 

even more records this year . 

.. Now, wou ld you all join me in giving her a big hand to welcome her onto the 

stage? 

is to our 

the 

mein 

out of your 

her a 

you today to 

to attend today. 

to welcome her onto the stage? 

this award on 

to us about the contents of her 

01 our team. 

book, The 

I'd like to mention that this the complete dedication 01 

our researchers. 

I'd like for all of you to your , and I hope that we wil l even more 

this year. 

As you know, we have been the our company has been during 

the last two years. 

Dear , it is that I get to introduce our for today's 

talk, Dr. Linda Smith. 

10. The you have been doing is going to 

and work toward that goal. 

at the end of the year. Let's all 

our 
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Part 1 Picture Description lliilll..., 

1 . 2. 

3. 4. 

Part 2 Question & Response I",,,,,..., 

5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 1l. Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8. Mark your answer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on-your answer sheet. 
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Part 3 Short Conversation "'fliuIU 

15. Who did the woman hear of the news from? 

(A) The president 

(8) A worker at their branch office 

(C) A client 

(0) A friend 

16. Why does the woman advise the man to hurry? 

(A) Many want to work at the new branch office. 

(8) There is only one day left to put in a request . 

(C) He is known for leaving things t ill the last minute. 

(0) It takes a long time to get to the branch office. 

17. What will Jim do? 

(A) Open a new branch store 

(8) Ask to be moved 

(C) Request more money 

(0) Submit a report 

Part 4 Short Talk IlI.i,IU 

18. What will the listeners do today? 

(A) Stop the construction from happening 

(8) Vote on a place for the playground 

(C) Select the location of the new school 

(0) Talk about the neighborhood watch program 

19. When is construction expected to begin? 

(A) Today 

(8) Next week 

(C) Next month 

(0) Next year 

~. What will the listeners do next? 

(A) Fill out a form 

(8) Visit the playground 

(C) Pick up a form 

(0) Go back to their homes 
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Part 1 Some merchandise is on display. 

be on display • be stocked with 

be displayed • be filled w~h 

be arranged • be sorted 

• be organized • be for sale 

be full of • be stacked 

~ you r listening skills IlkIu'!iii -----------------

1. 

(A) Some ____ are being ___ on the __ _ 

(8) The ___ is __ customers. 

(C) A man is a from the shelf. 

(D) The ____ has been ____ _ 

possible Answers 

There are baked goods on display.! The items have been sorted in the display. / The goods have been arranged. 

2. 

(A) The sales __ is _______ the counter. 

(B) The woman is ___ the store __ _ 

(C) The ___ is ___ . ___ the store. 

(D) The items are ______ outside. 

Possible Answers 
Some goods have been placed ou1doors. I Some clothes have been arranged outdoors. / The clothes are displayed on a rack. 
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be on display 

be displayed 

be arranged 

be placed 

.. ..... 

be for sale 

be filled with I 

be full of I 
---

~ be stocked with I 

.. __ .. _-

~be organized I 
. 

be sorted I 
be stacked I 

your 

.. Some merchandise is on display. 

.. Some goods are on d isplay at the store. 

,. Loaves of bread are displayed in the showcase. 

.. Some items have been displayed in front of the store . 

.. Merchandise is being arranged on the shelves. 

.. The items have been arranged on the shelves . 

.. Some goods are placed on the counter. 

.. Some of the clothes have been placed on hangers. 

.. The merchandise is for sale. 

.. Different items are laid out for sale. 

.. The shelves are filled with merchandise. 

.. The showcase is full of products. 

.. The shelves are stocked with merchandise . 

.. The products have been organized into boxes . 

.. The items have been sorted into boxes. 

.. The bottles are stacked on top of each other. 

I. items are laid out 

1 Some are the counter. 

3. The are merchandise. 

4. Some are at the store. 

5. The are merchandise. 

6. The items have been the boxes. 

7 The are each other. 

S. Merchandise is on the shelves. 

9. The products have been boxes. 

10. Some items have been --- the store. 
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Part 2 Why don't we go to a movie tonight? 

A Suggestion 

4 Why don't you [we) + V -? 

Why don't you take it with you? 

Why don't we go to a movie tonight? 

4 How about V-ing -? 

How about going with me today? 

How about meeting the client this afternoon? 

4 Let's+V-. 

Let's go over after lunch today. 

Let's sit down and talk about it. 

B Request 

4 Can [Could) you + V -? 

Can you take this down to the post office for me? 

Could you give me a hand with these boxes? 

4 Would you mind V-ing [if I + VI -? 

Would you mind making copies of these reports for me? 

Would you mind if I use your car? 

4 Will [Would) you happen to-V -? 

Will you happen to have an extra pen handy? 

Would you happen to know who Mr. Lee is? 

-~ your listening skills 1111.4;11 -----------------

1 . ___ your proposal _____ ? 

(A) It was a lovely __ _ 

(8) That's an ______ _ 

(C) A hamburger __ _ 

2. you please __ Mr. Wright that I'll the ticket ___ tomorrow? 

(A) Sure, I' ll him _ he gets in. 

(8) They are two dollars _ the __ _ 

(C) I've already a _ __ for you. 
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Suggestion 

Request 

your 

I. Can you 

2. 

3. Do you 

4. 

5. 

6. 

7 

8. 

9. Let's 

you 

10. Would you 

Q Why don't we take off at six today? 

A That sounds good. 

Q Why don't you come to Gordon Park with us? 

A Certainly, I'd love to go. 

Q How about taking the subway to the bus terminal? 
A That's a good idea. 

Q Let's invite John Reed to give the training seminar. 
A Sounds like an idea. He's definitely qualified. 

Q Can you e-mail the client for me? 
A I'd be glad to. 

Q Could you lend me a hand with these boxes? 

A Sure. I'll be right there. 

Q 

A 

Q 

A 

Q 

A 

Would you mind taking this to Mr. Wong's office? 
No, but I don't know where his office is. 

Would you mind if I borrow this book for a while? 
No, go right ahead. 

Do you happen to know where Jack lives? 
I'm sorry, but I have no idea. 

Q 

A 

Would you happen to know where we keep our staplers? 

Did you look in the cabinet? 

the client ? 

take off at six today? 

Jack lives? 

if I 

__ mea 

this book for a 

these boxes? 

John Reed 

come to Gordon Park with us? 

this to Mr. Wong's office? 

the subway to the bus terminal? 

___ the training seminar. 

? 

where we _ _ our staplers? 
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Part 3 Where did the woman learn to cook? 

Where did you + V - ? 

Do you know if there is - ? 

Would you happen to know - ? 

Sorry to bother you, but -? 

be scheduled to-V 

You might want to-V - . 

check something out 

goandV -

~ your listening ski lls ">'oiiD 

Question 1 refers to the following conversation. 

M This salad is very ~ ~ did you 

W It's my _ old . I 

the 

her 

? 

when I was young . 

M Wow, you should from your mom and open up a restaurant. This stuff is 

the best I 

1. Where did the woman learn to cook? 

(A) From a restaurant chef 

(8) From a recipe book 

(C) From her mother 

(D) From a cooking school 

Question 2 refers to the following conversation. 

M Would you _ ___ I might a 

a gift for my boss at the department store earlier. 

W I am sorry to inform you of this, but our 

However, the gift _ at the is 

M Yes, that's right. Thank you. 

2. Where will the man most likely do his shopping? 

(A) At the hotel gift shop 

(B) At a department store 

(C) At the airport 

(D) At a store around the corner 
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is 

. You might want to 

in this hotel? I forgot to 

at the moment. 

your 



Opening 

Response 

Follow-up 

your 

1. There is one 

.. Would you happen to know if there's a gift shop around here? 

.. This is really good. Where did you learn to cook like this? 

.. Would you happen to know where the shuttle bus leaves? 

... Excuse me. Sorry to bother you, but do you know if there's an ATM around 

here? 

.. There is one two blocks north of here . 

.. I took a cooking class a while back. It was a bit difficult, but I think my 
husband is really happy with it. 

... You can catch the bus at the west exit, but it's not scheduled to leave for 

another 30 minutes . 

... Just around the comer, but the machine is out of cash. You might want to use 

the one on the next block . 

.. Thanks. I think I will go and check it out right now . 

.. Wow, I should get my wife to take the class as well. 

.. Thank you. Then I have some time to have breakfast. 

.. Thank you for the information. 

of here. 

2 Thanks. I think I will go and it right now. 

to 3. This is really good. 

4 Wow, I should 

5. Would you 

6. Would you 

7. Excuse me. Sorry to 

8. You the 

9. a cooking 

it. 

10. Just the 

on the next block. 

did you 

my wife the 

the shuttle 

if there's a 

you, but do you 

at the _, but it's 

a while back. It was a bit 

, but the machine is 

like this? 

as well. 

? 

around here? 

there's an around here? 

to leave for 30 minutes. 

_ , but I think my husband is really 

cash. You use the one 
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Part4 Talk 

I've asked you to gather here today to-V -. 

You are all here today because S + V -. 

I called you all here because S + V -. 

As you all know, we will be V-ing - . 

I would like (you) to-V -. 

_ ~ your listening skills "fjulD 

Questions 1-3 refer to the following taik. 

be very 

all here we have 

in our company right away. 

, I want to stress the fact that you 

___ . You 

a 

Would you please V - ? 

Would everyone kindly V - ? 

Those who -, please talk to-. 

Let's all - . 

feel at home 

kind of color that we are 

to the details of 

very when using the 

at all times your lab 

. It can 

and 

when the in one of the darkrooms. You must also make sure that the exhaust 

is on. Remember, the liquid does . , and it will be the 

wrth the photographic papers next to it. If you are not sure, please ask before you use it. 

1. What is the purpose of the talk? 

(A) To ask the staff members always to keep 

the liquid in the nefrigerator 

(B) To provide an explanation of how to use 

the product safely 

(C) To let the staff members know that they 

are prohibited from entering the lab 

(D) To make sure to reserve the use of the 

darkrooms in advance 
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2. Who most likely are the listeners? 

(A) Computer technicians 

(8) Factory workers 

(C) Photo lab employees 

(0) Opticians 

3. Where is the liquid being kept? 

(A) In lab number 1 

(B) In lab number 2 

(C) In lab number 3 

(0) In lab number 4 

" 



[More Expression 

I 

2. 

3. 

4. 

5. 

6. 

Opening 

Details 

Closing 

.. I've asked you to gather here today to let you know that we are going to have 

a new manager starting with us next week . 

.. You are all here today because I have some good news to tell each and every 

one of you . 

.. As you all know, we will be moving into our new facility at the beginning of the 

next week. 

to Mr. Lewis, who has been working in this f ield for 20 years, will head the 

Account ing Department starting Monday_ 

.. We have been chosen to partic ipate in the competition that everyone has 

been waiting for . 

.. I would like everyone to c lean out your desks and fi les and empty your 

lockers . 

.. Would you please welcome him and make him fee! at home here? 

.. Would everyone kindly give a warm hand of welcome for Mr. Lewis? 

.. Those who are interested, please talk to Mr. Harris by the end of the day. 

~ Thanks. Let's al l get to work now. 

your I skills 

Thanks. Let 's all 

Would you please 

Would everyone kind ly 

are 

everyone to 

As you all know, we will be 

now. 

him and him here? 

a hand of for Mr. Lewis? 

, please Mr. Harris the of the 

out your desks and files and _ your lockers. 

of the our at the . 

7. __ are all __ today __ ~ __ I __ some ~ _____ to __ each and every one of you. 

8. We have been chosen to the . that everyone has been waiting for. 

9. Mr. Lewis, who has been in this for years, w i ll the Account ing 

Department Monday. 

10. I've you to here today to __ . you __ that we are going to __ a __ 

__ starting with us next week. 
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Part 1 Picture Description "OMY 

1. 2. 

3. 4. 

Part 2 Question & Response 11I.lilIY 

5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 11. Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8. Mark your answer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 
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Part 3 Short Conversation "m"IU 

IS. What did the man do last month? 

(A) Attend a sales seminar 
(8) Take night school 

(C) Join a fitness club 

(D) Travel overseas 

16. Where did they meet? 

(A) At a sales meeting 

(8) At a music concert 

(C) At a school 

(D) At a gymnasium 

17. Where is the conversation taking place? 
(A) In a litness center 

(8) At a sales seminar 

(C) In a classroom 

(D) At the airport 

Part 4 Short Talk IPI.luIU 

18. Who most likely is giving the talk? 

(A) A chef 

(8) A supermarket clerk 

(C) A waiter 

(D) A lanmer 

19. What does the speaker mention about the chel's special? 

(A) It is on special. 

(8) It comes with a drink. 

(C) It costs only $9.99. 
(D) It includes vegetables. 

20. Who would most likely choose the second meal recommended by the speaker? 

(A) Vegetarians 

(8) Regulars 

(C) Children 

(D) Seniors 
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Part 1 The waiter is serving a customer. 

serve a customer 

be served 

look at [study[ a menu 

make [place] an order 

order their meals [food] 

take an order 

pour some liquid 

be seated 

(be) set up 

be arranged 

~ your listening skills 1t1l .. IH 

1. 

(A) __ the have ___ _ 

(8) There are tables and chairs _______ along the building. 

2_ 

(C) The ___ are ______ the 

(D) Tables and chairs 
Possible Answers 

There are tables and chairs set up outside. I Some of the tables have parasols. I 
The tables and chairs have been set up outdoors. 

(A) The are 

----

their __ _ 

(8) The . ______ man is the restaurant's 

(C) The waiter is _ some 

(D) The woman is _._ 

Possible Answers 
The waiter is serving the customers. I The customers are seated al a table. I 
The man standing is pouring a drink for the woman. 

_ ___ ._._ an __ _ 
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serve a customer '" The waiter is serving a customer. 

be served ~ The patrons are being served. 

make [place] an order 
'" One woman is placing an order. 

... The patrons are making their orders. 

order their meals [food] 
'" The people are ordering their meals. 

'" Customers are ordering their food . 

look at [study] a menu 
... The woman is looking at a menu. 

'" They're studying the menu. 

take an order ... The waiter is taking orders from the customers. 

our some liguid • The man is pouring some liquid. 

be seated '" The customers are seated at a table. 

(be) set up 
'" The tables and chairs have been set up outdoors. 

'" There are tables and chairs set up at an outdoor cafe. 

be arranged '" Tables and chairs are arranged on the patio. 

your 

I. They're the menu. 

2. The are being 

3. The man is some 

4. The waiter is a customer. 

5. Customers are their 

6. The are their 

7. The customers are a table. 

8. Tables and chairs are the 

9. The waiter is the customers. 

10. There are tables and chairs ._- an cafe. 
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Part 2 This is your new bag, isn't it? 

A Negative question tags 

'-+ Affirmative sentence, V + not + S? 

This is your new bag, isn't it? 

That was a great presentation, wasn't it? 

We're running a bit late, aren't we? 

You 're thinking of staying home today, aren 't you? 

Our new office looks nice, doesn't it? 

You want to go there, don't you? 

John said he'd take care of the problem, didn't he? 

Stock prices will go up, won 't they? . 

You 've looked at the sales figures, haven't you? 

B Affirmative question tags 

4 Negative sentence, V + S? 

This is not your seat, is it? 

John never keeps his word, does he? 

You're not staying here longer, are you? 

You didn't happen to find my keys around here, did you? 

You wouldn't have any money on you, would you? 

You haven't taken the videos back, have you? 

-~ your listening skills '_"luIU - -------

1. You __ the ___ to the client, didn't you? 

2. 

(A) Yes, it __ good. 

(8) She is the there. 

(C) Yes, two days __ _ 

of the __ were ______ the __, weren't they? 

___ has cleared. (A) They will be _____ your 

(8) Yes, we them __ 

(C) You will ____ an e-mail __ . __ the _ .. __ 
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Q We're getting a bit behind, aren't we? 

A Don't worry. We'll catch up soon. 

Q That was a perfect game, wasn't it? 

A Yes, it was amazing. 

Q Our new car looks nice, doesn't it? 
Negative A Yes, I like it very much. 
Question 

Tags a All of the staff members went to the party. didn't they? 

A Except Harry. 
---.~~.~~~--~-~-.---.-.-.---.--.--.. -.--.-.--------.----

Q Gas prices will go down, won't they? 

A I hope so. 

a Your task has already been carried Qut, hasn't it? 

A Sorry. I was too busy. 
.. . 

a This is not John's book, is it? 

A No, it's mine. 
------------------------------------_. 

a Ralph never lies, does he? 

A Are you kidding me? 
._-_._.- . _- . 

Affinnatlve a You didn't happen to see my pen, did you? 
Question 

Tags A I saw you leave it on your desk. 
... --, 

a You wouldn't have any tissues, would you? 

A Here you are. 
... ... ... -

a You haven't read this book, have you? 

A No, but I want to. 

I. Ralph , does he? 

2, Our new car ___ , doesn't it? 

3. That a ___ game, wasn't it? 

4. Gas prices , won't they? 

5. getting a bit ___ , aren't we? 

6. You 

7. 

this book, have you? 

of the staff members to the . _ , didn't they? 

8. You happen to __ my pen, did you? 

9. You _ .. . any , would you? 

10. Your task already _____ . __ , hasn't it? 
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.. - - .. 

-

. .. - ............ -

•........ 



Part 3 Who is Mr. Shaw talking with? 

Could you let me know wh- + S + V - ? 

I"d appreciate it if you could V -. 

I bought [tried on] -, but it's a bit - . 

I was wondering wh- + S + V - , 

Do you th ink I can [could] V - ? I'm terribly sorry, but S + V- . 

Could you tell me wh- + S + V - ? 

~ your listening ski lls ..... ,,1 ... 

Question 1 refers to the following conversat ion. 

M a cell a few days ago, but _ seems to be 

W I'm _, Mr. Shaw. I will the right away and 

one of the here the as soon as possible. 

M Thank you, but do you think it's for them to to 

think I will have t ime to come back here th is week. 

1. Who is Mr. Shaw talking wrth? 

IA) A colleague 

(8) The manufacturer 

(e) A salesperson 

(D) A telephone operator 

Quest ion 2 refers to the following conversation. 

M My name is Larry Sinclair, and I am . _ In 

.~. the airport in the morning. 

here. I was 

W The bus the __ . at 4:30 a.m., and there is a bus 

a 

instead? I don't 

what the 

minutes, sir. 

M Thank you. you also me the around here is? 

2. Who is Larry most likely speaking with? 

(A) A gift shop worker 

(8) An airport staff member 

(C) A hotel clerk 

(D) A travel agent 

-
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Opening 

Response 

Follow-up 

to My wife bought a shirt here the other day, but it's a bit too small for me. Do 

you think I can exchange it for a bigger size? 

,. Hi, I just tried on this jacket, bu t it's a bit tight for me. Do you think I could try 

on a bigger size? 

.. I'd appreciate it if you could tel l me when the next shuttle bus to the hotel 

leaves . 

.. Could you let me know when the shuttle bus starts running in the moming?" 

need to go to the airport early to greet my associate. 

to Of course. Do you have your bill with you? 

.. I'm terribly sorry, but we don't have that particular jacket in size 100 right now, 

t- The bus runs every fifteen minutes. The next one should be here in 5 minutes, 

sir. 
t- Our service starts at 4 a.m., sir, so you shouldn't have any problems. What 

time is your associate coming? 

Yes, 1 have it here somewhere. 

to Okay, then show me some T-shirts, please. Where are they? 

,. Thank you . Could you tell me where I can get some money exchanged as 

well? 

'- He's going to be on the seven o'clock flight. Do you think I can have a wake

up call at five thirty? 

r:j$JW your listening skills v/·,,,,,9 

1. Okay. then 

2 Thank you. 

3. I'd it 

A. The bus 

5 I'm terribly 

6. Hi, I just 

7. He's going to be 

8 Our service 

coming? 

9. My wife 

I can it 

a 

me some 

you me 

, please. Where are they? 

get some as well? 

you could me the next bus to the hotel 

m inutes. The . one should be minutes, sir. 

,but we that particular in __ 100 right now. 

for me. Do you think I could try on a size? this jacket, but it's a bit 

the seven o'clock . Do you th ink I can have a at five th irty? 

4 a.m., sir, so you .. any What time is your 

here , but it's a b it too _ for me. Do you think 

a size? 

,0 Could you me the bus _ in the morning? I need to 

to the airport to my 
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Part 4 Instructions 

• Here is -, and it is - to-V -. • Don't forget to-V -. 

I want to let [someoneJ know that S + V -. • You must make sure to-V -. 

• Let me explain -. Make sure that S + V -. 

You are asked to-V -. 

~ your listening skills ",Iuld ----------------

Questions 1-3 refer to the following instructions. 

is our 

want to send 

__ machine, and it is very ____ _ . First, _ the _ you 

__ on the feeder. You will notice that the will be 

, and then push the into the machine. Next, the of the 

_. __ . The pages will be fed into the memory of the machine _ __ by _ . When the 

is ___ , you will ___ a _____ . Also, I want to let you know that this machine is 

much the ___ _ we had before. 

1. What is being instructed? 

(A) How to use a photocopier 

(8) How to use a fax machine 

(C) How to recycle paper 

(D) How to use a telephone 

2 . What is a characteristic of the new machine? 

(A) It has a larger memory than the old one. 

(8) It makes color copies. 

(C) It's faster than the old one. 

(D) It turns off automatically. 

3. What happens when the transaction is 

completed? 

(A) It makes a sound. 

(8) It restarts from the beginning. 

(C) The machine will turn off automatically. 

(D) It will go into sleep mode. 



Opening 

Instructions 

• The phone you just picked up has many features. Let me briefly explain some 

of the most useful functions for you. 

,. You made a good purchase here because this phone is the latest phone on 

the market. 

.. Whenever a customer wishes to exchange an item, you must ask yourself 

some questions before you formally accept the exchange . 

.. Make sure the battery completely runs out before you recharge it for the first 

time. 

,. This adapter is very sensitive, so you must be very careful when you put it 

into the socket. Do not force it in because it can damage your phone. 

.. First, is there a receipt that proves the customer has actually purchased the 

item? 

.. Second, is there any evidence indicating the use of the returned item? 

I~:::::::::::::~~ _'_ Lastly, has the item to be exchanged lost its value for resale? 

~ This button here allows you to record your conversation. 

Special Features ,. This phone comes with a built-in television that you can watch anywhere in 

the city, including while you are riding the subway. 

Closing 
~ If the returned item fits the above requirements, then the exchange is officially 

acceptable by our head office regulations. 

your 

the battery completely _ ... __ you 

2. First, is there a that the customer has actually 

here _ _ this phone is the 

has many 

3. You made a 

4. The phone you just 

useful 

5. If the 

for you. 

item 

head office regulations. 

6. This phone 

the above 

_ a built-in television that you can 

you are the 

7. 

8. This 

a customer 

you formally 

is very 

it in 

to an item, you _ 

_ the exchange. 

you must be very _. _ 

it can your phone. 

it for the first time. 

___ the item? 

the _ . phone 

briefly _ some of the most 

is officially by our 

_ _ in the city, including 

_ yourself some questions 

_ you it into the 



Part 1 Picture Description 'M"liBi 

1. 2. 

3. 4. 

Part 2 Question & Response '''''!lliBi 

5. Mark your answer on you r answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on you r answer sheet. 11. Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8. Mark your answer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 



Part 3 Short Conversation '.""liD 

15. What does the woman say will happen in the company? 

(A) The CEO will be fired. 

(B) A lot of people will be let go. 

(C) All of the executives will be retiring. 

(0) Many people will be moved around. 

16. Who is going to leave the company? 

(A) The president 

(B) The vice president 

(e) Mr. Jackson 

(0) Mr. King 

17. Why does the woman think Mr. King is going to get promoted? 

(A) He has been with the company the longest. 

(B) He has a close relationship with the new president. 

(C) He did an excellent job on his last project. 

(0) He was responsible for reorganizing the company. 

Part 4 Short Talk '''.,diD 

18. When will the old furniture be moved? 

(A) On Friday 

(B) On Saturday 

(C) On Monday 

(0) On Tuesday 

i9. What will the listeners do this Friday? 

(A) Take out the furniture 

(B) Wash some clothes 

(C) Stack up some boxes 

(0) Pack their belongings 

lIl. What are the employees asked to do as they leave? 

(A) Pick out a desk 

(B) Take a container 

(C) Change into casual clothing 

(0) Place the chairs on top of the desks 



Part 1 There are cars parked along the curb. 

I 

De left open 

be surrounded by 

De lined with 

cross the road 

curve into the road 

in the driveway 

on the porch 

along the curb 

on either side of 

on both sides of 

~ your listening skills lW!dU 

1. 

(A) A car is __ _ ofthe ___ , 

(8) The house has ___ up __ _ 

(C) The __ is after. 

(0) Some ___ are in the _____ . 

Possible Answers 
The garage door has been left open. I The cars are facing the same direction. I The vehicles have been left in the garage. 

2. 

(A) The road is __ _ vehic les. 

(8) The street is __ 

(e) There are __ on ______ of the road. 

(0) There is a ____________ at the moment. 

Possible Answers 

The road is not very busy today. I There are trees on both sides of the road. I A street lamp is standing on the sidewalk. 



be left open ,. A window has been left open. 

be surrounded by .. The house is surrounded by a fence . 

be lined with .. The street is lined with trees. 

cross the road .. Some people are waiting to cross the road. 

curve into the road to The road curves into the distance . 

in the driveway. .. A vehicle is parked in the driveway. 

on the porch 
.. A man is relaxing on the porch. 
.. Two women are having a conversation on the porch. 

the curb .. There are cars parked along the curb . 

on either side of .. There are buildings on either side of the road. 

on both sides of .. Trees have been planted on both sides of the road. 

on the sidewalk .. A man is walking on the sidewalk. 

in a similar style to The houses are built in a similar style. 

I. The street is trees. 

2. A has been 

3. The road the distance. 

4. A is in the 

5 The house is a 

6. There are cars the 

7. The houses are in a 

8. Some people are to the 

9. have been on of the road. 

10. Two women are a on the 
- --



Part 2 Isn't Peter going to the meeting today? 

A Negative Questions 

... Isn't [Aren't I Weren 't] + S + going [scheduled I supposed] to-V -? 

Isn't Peter 901ng to the meeting today? 

Aren't we scheduled to have a meeting today? 

Weren't you supposed to leave early today? 

... Wasn't [Weren 't] + S + p.p. -? 

Wasn't the conference held last montll? I Weren't the schedules changed? 

4 Doesn't [Didn 't] + S + V -? 

Doesn't Mr. Lee know that you are here? I Didn't we solve the problem? 

L.. Don't you want to-V -? 

Don't you want to come over tonight? 

4 Don't you think (that) + S + V -? 

Don't you think we should take off now? 

4 Hasn't [Haven't] + S + p.p. -? 

Hasn't John left yet? I Haven't they sent the shipment yet? 

... Won't [Wouldn 't] you + V - ? 

Won't you be meeting Mr. Smith today? I Wouldn't you prefer to take your car? 

B Statements 

It's time to start the meeting. / The printer is not working right. 

You' re looking good these days. / I'm thinking of signing up for a gym near here. 

I wonder if Peter is still working in his office. I I can't believe I have to work overtime tonight. 

~ your listening skills l@lulU 

I. _ you going to those items? 

this (A) Yes. but I have to _ 

(B) Sure, I' ll get the ... right away. 

(C) No, are some in the back. 

2. Steve Johnson __ to _ you at the ___ area. 

(A) I __ why he _ to me. 

(B) Okay, I'll some over the weekend. 

(C) I the .. _ your desk. 



Q Aren't you going to deliver the product today? 

A No, it's not urgent. 

Q Wasn't the seminar held in June? 

A No, in July. 

Q Don't you think we should call the manager first? 

A You're probably right. 
Negative Questions 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Statements 

your 

Q Didn't we order more chairs? 

A Yes, this morning. 

Q Hasn't Peter bought the gift yet? 

A Yes, he already has. 

Q Wouldn't you rather walk there? 

A No, I'd prefer to take the subway. 

Q I wonder if they sent our shipment. 

A I'll call to check. 

Q I'm thinking of joining a club of technical writers. 

A You must get much help from them. 

Q We are short of paper today. 

A I' ll place an order right away. 
-.. - ............ 

Q I thought the workshop was delayed. 
A No, it has been pushed up. 

Q I can't bel ieve the company picnic has been canceled . 

A We were really looking forward to it. 

Weare paper today. 

we more chairs? 

you rather 

Peter 

they 

the 

Don't you think we 

Aren 't you to 

I'm 

the 

there? 

yet? 

_ our shipment. 

was 

the manager 

the product ._ 

a of technical 

the company has been 

? 

? 

.......... 



Part 3 What does Mr. White want? 

• S is waiting for you -, • I'll go and V -. 

• Would it be okay if S + V - ? • I'd better V -. 

• Would you happen to-V - ? • Don't forget that S + V -. 

• Why don't you V-? • Do you want me to-V - ? 

-~ your listening skills '.!AuID ---------~------_1 

Question 1 refers to the following conversation. 

W Dave, there is a _ here you. He's _ you at the area. 

M Ah, Mr. White ____ here. He called earlier a to open up a travel agency. __ 

_ go and see him _____ _ 

W it be __ _ __ you in the meeting? I am interested to 
____ works. 

1. What does Mr. White want? 

(A) To take a trip somewhere 

(6) To get a job at the bank 

(C) To borrow some money 

(D) To make a payment on his loan 

Question 2 refers to the following conversation. 

M Would you happen to any __ _ 

W We should __ in the back 

I will you? 

here? 

the ___ . Why don't you 

M Thank you. The __ has ___ really ___ lately. 

2. What does the customer want to purchase? 

(A) A pair of jeans 

(6) A heavy jacket 

(C) A backpack 

(D) An umbrella 

the loan 

me, and 



Opening 

Response 

Follow-up 

your 

I. All right. I'll 

'" John, you have a visitor. He says his name is Owen Stone. He's waiting for 

you in the waiting area. 
I>- Do you have any ink cartridges in stock today? 
'" Don't forget that you need to go down to the storage room and get some 

paper today. We're short of paper . 

.. Mr. Owen? Ah, he is the guy who called this morning about a loan. \'11 go and 

see him now . 
.. I'm sorry, but we sold the last one this morning. The next delivery will be 

arriving this aftemoon. Can you check back with us after 2 o'clock? 
'" We're completely out. 00 you want me to pick up some from the stationery 

store? 

.. Okay, but don't forget that you have a meeting in 20 minutes . 
• All right. I'll swing by after I get off work today. 
.. I think you'd better do that. I have to make some copies of this report for Mr. 

Brown this morning. 

after I 

2. Doyou _ any ink cartridges _ 

work today. 

__ today? 

3. Okay, but _ _ that you have a __ __ 20 minutes. 

4. We're completely _ . Do you want me to __ _ _ _ some from the store? 

5. Mr. Owen? Ah, is the guy who this morning _ _ a ___ . I'll go and see him now. 

6. I think do that. I have to some of this for Mr. Brown this morning. 

you in the 7. John, you a . He says his name is Owen Stone. He's _ 

8. that you need to _ down to the _ and some __ today. We're 

paper. 

9. I'm sorry, but we 

afternoon. Can you _ 

the one this morning. The next __ 

with us after 2 o'clock? 

wil l be this 



Part4 Talks 

• I'd like to apologize for -. • Hello, everyone, and welcome to -. 

• I'm quite certain that S + V - . My name is -, and I'm [wil l be] your guide today. 

• make up for • We'll start off the day by V-ing - . 

• have to cancel .... because of - • Please make sure to-V .... . 

• be expected to-V • Don't forget to-V -. 

~ your listening skills UfIoiU -------'------------

Questions 1-3 refer to the following talk. 

Hello, everyone! I'd like to __ in advance what I am you. There has 

been some ____ in our ____ _ . so the ___ that you _~ _____ to be 

at has __ ___ your rooms. However, do not _____ because we have been 

_~ you _ _ at the Sky Hotel, which is a __ ~~ hotel. I'm quite certain that you 

wil l be very comfortable there. Also, to _~_ ~ 

a for two at the fine 

1. What is the talk mainly about? 

(A) A mix up in reservations 

(B) An upcoming trip they will take 

(C) A place they will be visiting today 

(D) A restaurant they will go th is evening 

2. What does the speaker mention about the 

Sky Hotel? 

(A) It is fully booked today. 

(B) It is very close by. 

(C) It only has double beds. 

(D) It is rated as a luxurious hotel. 

our mistake, Sunny Travels will you 

on the basement floor of the hotel. 

3. How wjll the tour company compensate the 

travelers? 

(A) By providing them with a free meal 

(B) By giving them a free flight ticket 

(C) By taking them around the city 

(D) By giving them their money back 



Opening 

Instructions 

Closing 

Good afternoon, and 

" Welcome, everyone! My name is Jeff Wills, and I will be your guide today. 
" Hello, everyone, and welcome. Today, we will be going on a 10-kilometer hike 

up the mountain. 
.. Good afternoon, and welcome to Peter's historic cabin . 

.. Good morning, everyone. My name is Richard Benson, and I'm your assigned 
tour guide for today . 

.. On our trip, we will make three stops along the way. The first part of our trip is 

the local museum . 
.. The first part of our trip is probably the most difficult part. However, once you 

get through it, the rest will be smooth sailing. 

... This cabin was originally built in 1889 but has gone through many refurbishings 
over the years. 

" We'll start off the day by taking a short hike up the mountain to observe the 

wild animals. 

" Please make sure to pack a bottle of water as well as a towel to wipe off your 

sweat. 

" Please don't stick your hands out of the window as it is dangerous to do so. 

" Now, would everyone please follow me out to the yard, where we will get a 

spectacular view of the lake below us? 

" So, everyone, let's all get ready to leave. Also, don't forget to pack your video 

or digital cameras. 

to Peter's 

2. Welcome, everyone! My name is Jeff Wills, and I will be today. 

3. Please your out of the window as it is to do so. 

4. We'll start the day by a short up the mountain to 

5. Please make sure to a bottle of as well as a towel to 

the wi ld animals. 

off your 

6. Hello, everyone, and welcome. Today, we wi ll be _ on a 10-kilometer up the mountain. 

your video or digital 7 So, everyone, let's all get 

8. On our trip, we will 

9. Now, would everyone please 

of the 

10. The 

below us? 

part of our is 

it, the rest will be smooth sailing. 

. Also, don't forget to 

along the way. The __ part of our is the local 

me out to the , where we will get a 

the most part. However, __ you _ _ _ 



Part 1 Picture Description '.'.uiD 

1. 2. 

3. 4. 

Pcirt 2 Question & Response '."uiD 

5. Mark your answer on your answer sheet. 10. Mark your answer on your answer sheet. 

6. Mark your answer on your answer sheet. 11. Mark your answer on your answer sheet. 

7. Mark your answer on your answer sheet. 12. Mark your answer on your answer sheet. 

8. Mark your answer on your answer sheet. 13. Mark your answer on your answer sheet. 

9. Mark your answer on your answer sheet. 14. Mark your answer on your answer sheet. 



'art 3 Short Conversation ,W"·,, 

15. What did Sandy do recently? 

(A) She got a new job. 

18) She bought a new computer. 

(C) She took a computer course. 

(0) She finished a project. 

16. What does Sandy say about her new job? 

(A) She can't wait unti l he starts. 

(8) She doesn't like her co-workers. 

(C) She is not used to the system. 

(0) She is not interested in it. 

17. What will the woman most likely ask Peter to do? 

(A) Give her a few days off from work 

(8) Move her to another department 

(C) Refer her to a job that has opened up 

(D) Teach her about the use of the computer system 

Part 4 Short Talk •• ,."ID 

18. What will the listeners see first? 

(A) A video 

(8) The Korean pavilion 

(C) Japanese culture 

(0) A ceramic display 

19. How many types of masks are displayed in the museum? 

(A) 100 
(8) 200 

(C) 300 

(0) 400 

0). What does the speaker mention about the Korean pavilion? 

(A) It is being held in the biggest room. 

(8) It was only recently added to the museum. 

(C) It is displaying ancient clothes at the moment. 

(0) It will be the first place they will visit today. 





..., Nouns 

Nouns refer to people. things, places, events, qualities, and abstract ideas, such as Tom, doctor, 1m 
New York, airport, Iwppiness, anger, and the like. They are the largest class of English words. 

1 Form 

Nouns have many different forms. Remember the following suffixes for nouns. 

-tion operat ion participation -ment agreement employment 
~. ------_.- .. . . ---. ------

-sicn confusion revision -ance observance performance 
- .. 

-ure failure exposure -ness kindness happiness 

-y recovery delivery -al approval proposal 
~--. . . . ----

-ant participant applicant -sis analysis diagnosis 

2 Meaning: countable or uncountable 

(1) Count noun: A noun that is treated as one unit (singular) or several units (plural) of its kind 

employer -> employers company - . companies box -+ boxes 

• Very tall modern buildings in a city are called skyscrapers . 

• An employer is a person or institution that hires employees or workers. 

*Count nouns frequen11y appearing on the TOElce 

People I Jobs 

Things 

Money-related 

Collocations with • 
"make" 

Other collocations or 
idioms 

a customer an employee an accountant 

an attendant a participant a representative 

an account an opening a seatbelt a month a year 

get a discount get a refund offer a replacement 

at a high price at an addit ional cost 

make an announcement make an attempt 

make a decision make an effort 

make a reservation make a request 

make a suggestion 
-. __ .------------._--_._-_._-

in an effort to reach an agreement 

as a result of as a symbol of 



(2) Noncount noun; A noun that is neither a single unit nor several units of ~s kind 

clothing, money (the whole group) 

information, advice (abstract ideas) 

weather, rain, wind (natural phenomena) 

water, paper, air (fluids / solids / gases) 

English, history (languages / studies) 

• This website has a lot of useful informations. (X) (lflkfffflB00fI8 - information) 

• Our factory has computers, electronic equipments, and machine tools. 

(X) (ef/ui!3ffleRffl - equipment) 

*Noncount nouns frequently appearing on the TOEle" 

advice baggage correspondence evidence 

equipment furniture information merchandise 

luggage mail permission work 

advertising clothing housing seating 

3 Use 

(1) Major constituents of a sentence 

CD Subject The construction was successful. 

~ Object They will start construction next week. (after the verb) 

He wants a job in construction. (after the preposition) 

@ Complement The tunnel is huge construction. 

(2) Noun phrases 

• Our employees work very hard. (possessive + noun as a head) 

• We threw a welcoming party for the new manager. (article + adjective + noun as a head) 

(3) Personal nouns vs. Non-personal nouns 

• Attendant reached nearly 200. (X) (>~IIeRdlml- Attendance) 

• Please contact the manufactUre. (Xl (fflsnttfaeltli''S - manufacturer) 

• Analyst revealed a strong stock market. (Xl (AReIy,,/ - Analysis) 

• Applications should submit the documents by tomorrow. (X) (App.'iee~"en8 - Applicants) 

• We hired an add~ional interpretation. (Xl (inlel'f3>'6ffiooll - interpreter) 



o Articles 
Articles are words used before the noun, such as a, an, or the. 

1 Form 

There are two kinds of articles: indefinite artic le (a I an) and definite article (the). 

a pen (one) cf. two, three, four, ... ten pens (more than one) 

an apple (one) cf. two, three, four, ... ten apples (more than one) 

2 Meaning 

(1) Indefinite artic le 

CD Meaning "one" 

I need a pen. cf. I need two pens / some pens. 

~ New information 

I wrote a letter to my professor, but he says he didn't receive it. 

(2) Def inite article 

Q) A whole class of similar t hings 

The telephone was invented by Alexander Graham Bell. 

ef. Telephones W8f'e more popular in Europe than in the United States. (things in generaO 

CY Old information 

I met a girl on a blind date. The girl was from another city. (= She) 

3 Use 

al an 

the 

x 

Count nouns 

a flower, an airplane (singulars) 

the flower, the airplane (singulars) 

the flowers, the airplanes (plurals) 

flowers, airplanes (plurals) 

Noncount nouns 

x 

the advice (no plurals) 

advice (no plurals) 



(1) A or an cannot be used before noncount nouns. 

• Registration forms are available for a distribution in the office. (X) (8 distrilJUNGft -- distribution) 

(2) A or an must be used before singular nouns. 

• A surveys is being distributed in the reception area. (X) (A SUfVCy'S --<0 A survey) 

(3) Count nouns without a or an must be in the plural form. 

• Applicant should submit all the necessary documents. (X) ,Wlie''"t - Applicants) 

• We ask shopper not to drink or eat in the store. (X) (sfioprxr -- shoppers) 

(4) No article is necessary for plural count nouns. 

• They are students. cf. They are the students of this school. 

• We bought expensive chairs. cf. We bought the expensive chairs. 

~Quiz 

Circle the correct word to complete each sentence. 

I . (Enroll / Enrollment) is higher than last year. 

2. (Productive / Production) has recently increased. 

3. They will start (construct / construction) early next month. 

4. Customer (satisfied / satisfaction) is important in increasing sales. 

5. All factory workers must follow proper (safe / safety) precautions. 

6. (Applications / Applicants) should be submitted within the next five days. 

7. (Participation / Participants) must sign in two weeks in advance. 

S. We need to hire an (interpretation / interpreter) for the upcoming conference. 

9. The ongoing (maintaining / maintenance) is being perfomned by a group of technicians. 

10. Students should register under the (supervising / supervision) of their advisor. 



Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

1. In the last two years, there has been enormous _____ in Internet advertising. 

(A) grows (8) growth (C) grown (D) grower 

2. Job seekers may benefit from the increasing _____ among venture businesses. 

(A) compete (8) competitive (C) competition (D) competi tively 

3. at this year's environmental protection seminar reached almost 500. 

(A) Attendant (8) Attendance (C) Attendee (D) Attendee 

4. It is the _____ of the concert coordinator to organize seating. 

(A) responsible (8) responsibly (C) responsibil ity (D) irresponsibleness 

5. This year's job fair in Virginia was known to be a notable ____ _ 

(A) success (8) successes (C)succeee (D) successful 

6. Over 30% of National Bank's account holders switched to the new _____ plan. 

(A) save (8) saved (C) savings (D) safely 

7. The online bank offers a that enables customers to transfer money abroad. 

(A) serviceable (8) servicing (C) serviced (D) service 

8. All in the meeting should register two weeks in advance. 

(A) participate (8) participating (C) participation (D) participants 

9. For any _____ you have about the new overtime policy, contact Ms. Holly. 

(A) concerns (8) importance (C) conditions (D) expedition 

10. Please accept our _____ for last week's technical problems. 

(A) appreciation (8) description (C) charges (D) apologies 



Part 6 Text Completion 

Questions 1-3 refer to the following e-mail. 

Date: Thu, Aug 9, 2007 11 :38:49 
From: Julia Pearson <pearson@cip.com> 
To: 

Subject: 

Erica Sanchez <erica@cip.com>, Barbara Thompson dhompson@cip.com>. 
Allen Frances <frances@cip.com>, Patricia Wong <patricia@cip.com> 
Departmental lunch on August 16 

Hi, everyone. 

I to take our group out for lunch before the end of August and before the fall workload 
1. (A) liked 

(8) will like ' 

(C) would like 
(D) have liked 

craze hits us. 

Looking at our schedules, with various people taking vacation time, I'd like to set it up for Thursday, 

I August 16, which seems to be a day when everyone should be here, , as I will be on 
2, (A) Also 

(8) Lately 

(C) Only 

(D) Then 

I vacation from Friday, August 10, to Wednesday, August 15, the day of the lunch will be my first day 
back to wonk, 

Even if Thursday is not a regular working day for you, please on attending, 
3, (A) plan 

(8) plans 

(e) to plan 
(D) planning 

I Could you please let me know if you will be able to attend so that I can get an idea of how many of us 
~ere will be? 

I Thanks, 

Julia 



Part 7 Reading Comprehension 

Questions \-2 refer to the following e-mail. 

8 .. 8 
.. - *' -- ~.-

••• 
From Iris Gall (IrisG@edprop.com) 

if Sent Tuesday. May 18. 2007 9:1 0 AM 

To patrick_puckett@hotmail.com 

Subject Your storage space 

Dear Mr. Puckett. 

-~-.---~-"--"-'-" --.-

I am Iris Gall. your Storage Advisor. You have made a great choice with Midtown Mini-Storage. 

.. 

You will now have no charge for 24 hour access - from 7 a.m. to 10 p.m., 7 days a week - for your 

complete convenience. 

In addition, you will have: 

• Free off-street: parking to avoid getting parking cHoations. 

• Free pushcarts and dollies so you can easily move your goods. 

• Free automatic elevators 50 you can quickly get to your space. 

We can also assist you I1y arranging a Professional Moving Service. a Do-It -Yourself Truck Rental. or Boxes 

and Packing Supplies for you. Just let us know. and well immediately take care of it. 

Your Reservation #618195 is due June 26. 2007. 

Please feel free to call me anytime with your questions. 

We look forward to serving you. 

Iris Gall 

Storage Advisor 

Midtown Mini-Storage 

1-800-STORAGE (786-7243) 

1. What is the purpose of the letter? 

(A) To confirm the arrangement of a service 
(B) To make a reservation at a storage company 

(C) To announce a revised working-hour policy 

(D) To take care of a problem at a storage space 

2. What is a service offered at no additional charge? 

(A) Truck rental 

(B) Moving service 

(C) Off-street parking 

(D) Packing supplies 



D Adjectives 

Adjectives describe the qualities, features, or states of people, things, places, etc, That is, they 
provide more information about nouns or pronouns. After nouns and verbs, adjectives are the third 
largest class of English words. 

1 Form 

Adjectives have many different forms. Remember the following suffixes for adjectives. 

-able considerable comparable -ic economic specific 
f--

-ive defective impressive -aus cautious spacious 
-- . .. .. 

-ful successful doubtful -ant l-ent resistant consistent 
.. ----_., .... ---.-- ------_ .... . _---_. . 

-.1 additional substantial -ate appropriate accurate 
- - . r--

-y easy risky -ly friend ly timely 

2 Meaning: Adjectives have various meanings related to the qualities, features, or states of nouns. 

3 Use 

(1) As a noun modifier - before a noun 

• There is a lot of useful information on the Internet. 

(2) As a verb complement - after a linking verb 

• Their services are reliable and affordable. 

• The company still remains competitive. 

cr. common linking verbs: be, become, get, appear, seem, look, sound, smell, taste, feel, remain 

(3) As an object complement - after a noun 

• They make their services re liable. 



• Adverbs 
Adverbs are used to say when, where, or how something happens. Most of them are related! 
adjectives. 

1 Form 

(1) Adjective + -Iy 

careful ·-· carefully lucky , luckily suitable . suitably 

cf. noun + - Iy - adjective 

friendly staff in a timely manner costly housing 

(2) Similar-looking adverbs with different meanings 

late - lately hard - hardly high - highly near - nearly 

2 Meaning 

(1) Manner - slowly, quickly, well 

(2) Place - here, there, aboard, abroad 

(3) Time - recently, already, soon, before 

(4) Duration - briefly, temporari ly, permanently 

(5) Frequency - always, usually, hardly ever, never 

(6) Degree - very, extremely, somewhat, rather 

3 Use 

(1) To modify verbs 

We did the job carefully. 

They moved overseas. 

They came yesterday. 

Our service is temporarily unavailable. 

She often visits her parents. 

He completely agreed w ith me. 

The team worked cooperatively on the report. 

Analysts have correctly predicted the weak economy. 

(2) To modify adjectives 

The annual convention was considerably successful. 

(3) To modify other adverbs 

Our marketing division worked exceptionally DE-Iq. 



(4) To modify prepositional phrases 

• College graduates usually get jobs directly after..9raduating. 

(5) To mOdify adverb clauses 

• Mr. Lee arrived soon after the meeting was over, 

(6) To modify whole sentences 

• Unfortunately I we cannot ship the materials on time. 

~Quiz 

Circle the correct word to complete each sentenpe. 

I. We promise (regular / regularly) shipping schedules after the holiday. 

2. The dining room is (spacious / spaciously) and well-decorated. 

3. The construction project has been quite (successful I successfulM. 

4. Competition is becoming Oncreasing I increasingly) fierce these days. 

5. Job applications should be fi lled out (complete I completely) before submission. 

6. Cindy worKed extremely (hard / hardly) to pass the exam. 

7. The speaker (accident / accidentally) mispronounced the name of the CEO. 

8. (Fortunate / Fortunately), Jenny got a job right after getting her diploma. 

9. The lunch menu at the company cafeteria is (extreme / extremely) popular. 

10. We offer legal consulting services (complete / completely) free of charge. 



Part 5 Incomplete Sentences 

Questions 1-1 0 Choose the word that best completes each sentence. 

1. The sales executive is extremely _____ to see the item so popular on the market. 

(A) happy (8) happier (C) happily (0) happiness 

2. We will offer _____ instructions on how to use the machine. 

(A) specific (8) specifics (C) specify (0) specifically 

3. The computer system will be functional by tomorrow morning. 

(A) complete (8) completing (C) completely (0) completion 

4. Applicants should submit all documents before June 21 . 

(A) necessary (8) necessari ly (C) necessity (0) necessitating 

5. The quality of their service has remained _____ consistent for many years of business. 

(A) remarks (8) remarkably (C) remarkable (0) remarked 

6. The real estate agency is now available in highly _____ properties in the city center. 

(A) desire (8) deSiring (C) deSirably (0) desirable 

7. Please contact our _____ customer service representatives for questions. 

(A) profession (8) professional (C) professionally (0) professionalism 

8. The training ensures that our employees fulfill their tasks _____ . 

(A) efficient (8) efficiency (C) efficiencies (0) efficiently 

9. Complimentary airport shuttle services are _____ daily from 4:00 AM. to 1 :00 A.M. 

(A) approaching (8) avai lable (C) expressed (0) potential 

10. The recent advertising campaign was _____ successful. 

(A) potentially (8) highly (C) nearly (0) slowly 



Part 6 Text Completion 

Questions t -3 refer to the following e-mail. 

Date: Tues, 9/11 /07 

From: Ray Keating 
To: Part-timers 
Subject: Part-time Orientation THIS FRIDAY 

Hi, al l. 

If you're getting this message, it means you haven't attended one of my orientations 
1 . (A) mandatory 

(8) possible 
(C) successful 
(D) accessible 

for new part-timers in the design department. (If I'm mistaken, please write back to let me know). All 
part-timers are to go through this train ing even if you've been here for a whi le. I'll be holding 

2. (A) require 
(8) requires 
(C) required 
(D) requiring 

one session THIS FRIDAY, 9/14/07, from 12-2 p.m. and another session to be determined later in 
September. Please let me know as soon as possible if you will attend the session this Friday. 

n will go from 12-2 p.m., and we' ll meet in 104b RH (behind the MAIN WORKSTATION on the first floor). 
Pizza and drinks will be , and there will be a scavenger hunt to conclude our training. 

3. (A) requested 
(8) provided 
(C) retrieved 
(D) informed 

The first team successfully to complete the scavenger hunt will get $10 gift certificates to the company 
cafeteria! 

Thanks, 

Ray Keating 
Design Department Supervisor 
Midway Games 



Part 7 Reading Comprehension 

Questions 1-3 refer to the following e-mail. .... 
~ 
.. From Danny Tebbe (danny@lucerne.com) 

Sent Mon 1/17/0810:03 AM 

To Al l employees (all_employees@lucerne.com) 

Subject Potluck 

LUCERNE PU~LI5HING ROUNDTA~LE POTLUCK 

Who Everyone with an interest in lea~ning more about the publishing world 

When Friday, March 9, 2008, 4:00-6:30 PM 

Where 305 Russell (Main Hall) 

What An informal potluck, Bring a dish/side/dessert/drink to pass around (plates/cups/ utensils will 

be provided). After dinner, the Publishing Manager of McGraw Valerie Keneman will share with us her 

experience in the publishing world. If you want to know more about the world of publishing, want to mingle 

with colleagues you haven't met yet, and want some free food with stimulat ing conversation, then please 

join us! 

Best, 

Danny Tebbe 
~ 

1. Who is the event intended for? 
(A) Professional cooks 
(8) Publishing managers 

(C) Company employees 
(D) Hall security guards 

2. Who is invited as a guest at the event? 

(A) A manager from Lucerne Publishing 
(8) A manager from McGlow 
(C) A manager in the main hall 

(D) A manager at a catering company 

3, What is NOT the purpose of the event? 
(A) To enjoy free food and drink 
(8) To provide cooking utensils 
(C) To meet the people they work with 

(D) To become fami liar with publishing-related knowledge 

• 



a Subject-Verb Agreement 

Subj ect-verb agreement is a matching relationship between the subject and verb in a clause with 
respect to number and person. 

1 Form 

Singular subjects must go with singular verbs; plural subjects must go with plural verbs. 

• The system performs better than the old one. 

• These_§Y.:stems perform better than the old ones. 

ef. It>~_cJ i rectors has agreed on the new overtime policy. (X) (/'It¥.> - have) 

She wish to transfer to the Tokyo branch. (X) (wisii - wishes) 

2 Meaning & Use 

(1) Some subjects ending in -s are singular in meaning. 

• Mathematics is my favorite subject. (a field of study) 

• Sam Electronics is expanding its market to European cities. (a proper noun) 

• Ten dollars is not a lot of money. (a plural noun as a whole) 

(2) Group nouns (audience, committee, family. government, team) can be singular or plural. 

• The committee agrees I agree with the city planning process. 

• My family is an extended fami ly. 

• My family are all here. (= My family members are all here.) 

ct. It is always best to choose the singular verb, except where the idea of "plural" is strongly 

suggested . 

(3) Subjects followed by modifying phrases 

• The exhibition of RQm~rLQai nt ings have attracted many art students. (X) (17tNe -0 has) 

• The t imetable §,h.Q~ing this mgnth's_cl'!SSe§ are available on the first floor. (X) (Ilffl - is) 

• Suggestions made by the security personnel was presented at the meeting. (X) (wre - were) 



o Noun phrase Agreement 

Nouns and their modifiers must agree in number. 

1 Form 

Noun Modifiers Examples 

Singular 

Plural 

Either 

2 Meaning 

alan, every, each. 

another 

, 
: every I each employee is , , 

-......!-, , , 
much, less, (a) little : much competition is 

.. __ . _.!. , 
many, several, Ca) few, : many I several students are 

other. a variety of a variety of skills are 

some, any, no, 

most (00, a lot of 

some students are 

most problems are 

(1) Singular (one) - alan, every, each, another 

another problem was 

little information was 

few employees were 

other employees were 

some information is 

most of the equipment is 

(2) Abundance - many, several, a variety of, other, much, most (00, a lot of 

(3) Moderate number or amount- a few, a little, other, some, any 

(4) Lack in number or amount - few, little, less, no 

3 Use 

(1) Alan, every, each, another, many, several, and (a) few cannot modify a noncount noun. 

A new managers was hired for the construction project. (X) (fflt3:fl8fjeffi ,manager) 

Every information is reliable. (X) (&eFt - Some. Most. Little, etc.) 

Few equipment was damaged. (X) (Few - . Little) 

Each applicants for the job must provide a resume with full personal details. (X) (1iPP,I'etblts - appIie>< 

(2) Much, (a) liff/e, and less cannot modify a count noun. 

Much ~udents came to visit the teacher. (X) (MtteFt - Many. Some .. .) 

There is little l1Jilk left in the cup. 



(3) Some, most (of), a lot of, any, and no can modify either a count noun or a noncount noun. 

• Most _students have just received their test results. (most + plural count noun) 

• Most information is posted on the bulletin board. (most + non-count noun) 

.~Quiz 

Circle the correct word to complete each sentence. 

I. The bank (offer I offers) loans only to people with full-time jobs. 

2. A wide variety of physical fitness (program I programs) are available. 

3. A repair shop specializing in sports cars (has I have) recently contacted us. 

4. Every (athlete I athletes) in the tournament (is I are) required to take a drug test. 

5, Many (response I responses) revealed positive feedback on the education program. 

6. (Few I Little) information was provided on our safety regulations. 

I. Most (employee I employees) must get regular check-ups. 

8. The (change I changes) proposed by the accounting team are effective. 

9. The directors (regulate I regulates) the use of company vehicles. 

10. This booklet contains (a I more) reliable information on energy saving. 



Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

1. Monthly rents for the apartments ____ due by the 20"' of each month. 

(A) is (8) was (C) are (0) has 

2. The sales manager has recently made various _____ for financial aid. 

(A) request (8) requested (e) requesting (0) requests 

3. Many recent ____ revealed parents' attitudes toward violence on TV, 

(A) survey (8) surveys (C) surveying (0) surveyed 

4. The manager asked Naoko to teach the team when she _____ the software techniques. 

(A) master (8) mastered (e) mastering (0) are mastering 

5. The smal l ____ made by the accountant have brought about significant consequences. 

(A) change (B) changes (C) changed (0) changing 

6. _____ to the time management workshop were sent to employees by mail. 

(A) Invite (B) Inviting (e) Invitation (0) Invitations 

7. The government has signed an _____ for the funding of the research. 

(A) agree (B) agreed (C) agreement (0) agreements 

8. The company _____ 8 significant increase in sales in the next year. 

(A) anticipates (B) anticipating (C) anticipation (0) to anticipate 

9. Best Garden Hotel provides meeting and banquet and services. 

(A) facilities (B) qualities (e) categories (0) conventions 

10. Pan Bus Lines offers a 40-percent _____ on all fares for kids under the age of 12. 

(A) economy (8) retail (C) marked (0) discount 



Part 6 Text Completion 

Questions 1-3 refer to the following letter. 
1'--- .... - ........ - ........ ---- -~- .. - ----- ...... ------- - .. --- ........ --- .... --- ...... , 

I 

January 18, 2008 

Susan Turton 
20 Bank Street, White Plains 
NY 10606 

Dear Ms. Turton, 

We are pleased to offer you the position of an entry-level clerk at ActiveBase, Inc. 
Your work on February 1, 2008, and your compensation will start at $600 per week. 

1. (A) commence 
(B) commenced 
(C) will commence 

I (D) has commenced 

f Please contact the HR Administrator, Ms. Jane Peluso, ___ to your starting date. 

I 2. (A) prior 

f 
I 

f 
I 

I 
I 

I 
I 

I 
I 

I 
I 

(B) superior 
(C) advance 
(0) according 

Also, please complete the necessary personnel and payroll fonns. Ms. Peluso will _ detailed 

information about your benefits package on your first day of work. 

3. (A) comprehend 
(B) draw 
(C) solve 
(0) provide 

Please carefully examine the enclosed Employment Acceptance Form, sign it, and then return 
it to our office as soon as possible as we cannot move on with any further procedures until we 
have received it. The other forms must be filled out, signed, and submitted within one week of the 
commencement of your employment. 

We look forward to meeting you soon. 

If you have any inquiries, please call me or Ms. Peluso immediately. 

Very truly yours, 

I Ken Greenblatt 
! HR Manager 

I 
ActiveBase, Inc. 

I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
i 
I 
I 
I 
I 
I 
I 
I 

~ 

l 
10 ........... __ ...... ___ .. __ 0;..- ___ .... _-<.0___. .................. _ .. _ ............ __ .... _ ........ '" 



Part 7 Reading Comprehension 

Questions 1-3 refer to the following business letter. 

March 14, 2008 

Attn: Mr. Andrew Han 
Sales Manager 
Evergreen Light Bulbs 
4-16 Hill Road 
Hong Kong 

Dear Mr. Han, 

Re: Order No. 768197 

Shang wan Corp. 
211 Orchard Street 

Thailand 

I regret to inform you that there is a problem with the order we placed recently. On March 
7, 2008, we requested an order for 20,000 long-lasting light bulbs. After receiving the 
shipment, we realized that only 2,000 of them had been shipped. 

This discrepancy has caused our company substantial trouble since we had to make an 
urgent purchase to fill the orders our own customers made. 

Please satisfy the missing portion of the order immediately, and make sure that this type of 
mistake never happens again. Otherwise, we will have no other choice but to turn to other 
suppliers. 

I look forward to reading your response. 

Yours sincerely, 

T. Leung 
Purchasing Officer 



I . What is the purpose of the letter? 

(A) To place an order 
(B) To ask for supplies 
(C) To report a problem 
(0) To ensure cooperation 

2. What is stated as a problem? 
(A) A delayed shipment 

(B) The wrong amount of an item 
(C) A complaint made by a customer 
(0) An inconvenience in shipping methods 

3. What does T. Leung ask Evergreen Light Bulbs to do? 
(A) Contact the purchasing officer 
(B) Ensure future product quality 
(C) Send a new order immediately 
(0) Compensate his company 



IrJ Personal Pronouns 

Personal pronouns are the most common type of pronoun. They are used when it is not necessary (I 

use or repeat more precise noun phrases. Unlike their name "personal" pronouns. they can refer II 

things as well as people. 

1 Form 

Type 
Number 

I 

Subject 
Pronouns 

you 

Singular he 

Possessive 
Adjectives 

my 

your 

his 

Object Possessive : Reflective 
Pronouns Pronouns 

, 
Pronouns , 

me mine myself 

you yours yourself 

him his himself 
--.~.--... - ....... -............. - ................ -............ ---...... -.... _ .... _ .. _ .. - ... _ .. _ .... _-------, 

she her her hers herself 
I 

rt its it X itself 
- ._-

we our us ours ourselves , 
...• _-_ ... - ----.- ----j "'.'''- -- .-........ -_ .• r ·········_····· ·,-t ··· ------_. -_. __ •••• _j • • __ •••••••••• _ • •• _ • •• 

Plural you your you 
, 

yours 
I 

they their them theirs 

2 Meaning: Reference to a noun or a noun phrase within a text 

• Susan works for a law firm. She likes her job. 

• I visit my parents once a week. They live in a small c ity. 

3 Use 

(1) Subject pronouns 

• M~_H~~ left for Susan this morning. He took the KTX. (subject) 

ct. Preparatory "It" 

, 
yourselves 

themselves 

• It is not easy to learn a second language. (= Learning a second language is not easy for anyone.) 

• It is easy for young children to learn a language. (= Learning a language is easy for young children.. 

(2) Possessive adjectives & possessive pronouns - to show ownership 

• That's my folder. (= / own that to/dec) 

• This is your computer, and that's hers. (= her computer) 

(3) Object pronouns 

• The manager offered a job. John took it. (object) 

• That's her. She's wearing glasses. (complement) 



(4) Reflective pronouns 

CD Used when the object is the same as the subject 

• He saw himself in the mirror. 

<Z> Used to emphasize the subject or object 

• He visited the office himself. (= He, not anyone else, visited the office.) 

• The visitor asked to see our CEO herself. (= The visitor asked to see our CEO, not anyone else.) 

@ As an idiomatic expression 

• She wrote the report by herself. (= alone) 

• She was totally besides herseH last night. (= out of her sense) 

• Between ourselves, I'll tell you the secret. (= between you and me) 

D Demonstrative Pronouns 

Demonstrative pronouns are used to point to things. But when they are used as a9jectives, they can 

refer to either people or things. 

1 Form 

Singular 

Plural 

2 Meaning 

(1) Near the speaker 

this 

these 

• Here's the file. Put this in the file cabinet. 

• Look at my'Qant§. I bought these at a discount. 

(2) Distant from the speaker 

• There's a folder on the desk. Bring that to me. 

• You take these bag.§, and I'll take those. 

that 

those 
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J Use 

(1) Used as pronouns or adjectives 

This report is well written, but that is not. 

Please tell those people to wait for a while. 

Your bags look heavy. Why don't you put those down? 

(2) That of I Those of to mean "the one(s)" 

His own experience is different from his friends. (X) 

- His own eXf:2erience is different from that of his friends. 

The products of E-Market are better than rival companies. (X) 

-- Ihe .. prodhlcts of E-Market are better than those of rival companies. 

III Indefinite Pronouns 

Indefinite pronouns refer to things in a general, vague way. They can also be used as determiners. 

1 Form 

Indefinite pronouns, unlike personal pronouns, do not vary their form. 

Important indefinite pronouns on the TOEIc<t 

Singular 
Plural 

Singular 
Plural 

2 Meaning 

Pronouns 

another ~s) 
others (are) 

the other (is) 
the others (are) 

, 
_ • .L 

Adjectives 

another book (is) 

other people (are) 

the other book (is) 

the other books (are) 

(1) Another - one more in addition to the one already mentioned 

(2) Other I Others - several more in addition to the one(s) already mentioned 

(3) The other I The others - the rest of a specific group 



3 Use 

(1) Frequent usage 

I have three books. One is mine, another is Tom's, and the other is yours . 

• I have three books. One is mine, and the others are Tom's. 

There are 50 students in my class. Some are from Mexico, and others are from Japan. 

(2) Reciprocal pronouns - to show mutual relationships 

Tom and Mary love each other . 

• The team members helped one another. 

.~Quiz 

Circle the correct word to complete each sentence. 

I . When you complete the form, please mail (it I them) to us. 

2. My employees and I would like to show (our I their) thanks for your cooperation. 

3. Jerry Demon will resign and start (his I him) own business. 

4. She took care of all legal matters by (her I herself). 

5. Because Ms. Blaire's performance was remarkable, Mr. Tebbe gave (her I herselD some incentives. 

6. (It I That) is necessary to increase production to fu lfi ll orders. 

7. The two teams helped each (another l ather) to improve the quality of their work. 

8. I will cancel the previous check and send you (another l ather). 

9. Companies are seeking ways to serve Ots I their) customers more effectively. 

10. You should provide us with (your I yours) account information. 
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Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

1. Mr. Chang, with work experience and competence, deserves the promotion. 

(A) he (B) his (C) him (D) himself 

2. Business owners should think about what _____ can do for the public. 

(A) he (B) she (C) they (D) you 

3. After comparing several estimates, we decided to move _____ because the moving costs 

so high. 

(A) us (B) our (C) ours (D) ourselves 

4. William will attend the conference by _____ since the other members are busy with the proposl 

(A) he (B) his (C) him (D) himself 

5. The first candidate's qualifications are superior to _____ of the second candidate. 

(A) this (B) that (C) these (D) those 

6. To remain competitive in modern societies, _____ is essential to stay on top of world issues. 

(A) it (B) they (C) that (D) th is 

7. All department heads should submit _____ annual budget estimates to the Finance Depart 

by the end of the month. 

(A) ourselves (B) theirs (C) their (D) ours 

8. The hiring committee agreed that it was impossible _____ him to perform the assignment. 

(A) to (B) for (C) with (D) that 

9. The majority of IT directors are reporting a significant _____ in e-mail spam. 

(A) increase (B) accent (C) access (D) impression 

10. You can improve your _____ and accomplish more with time management skills. 

(A) harvest (B) measures (C) productivrty (D) economies 



Part 6 Text Completion 

Questions 1-3 refer to the following letter. 

September 29, 2007 

Ian Lao 
4145 Lavista Rd 

Northlake Square 
Tucker, GA 30084 

Dear Mr. Lao, 

We are disappointed to hear about your problem with the purchase of your new Magellan
Maestro 3140 GPS. Under normal circumstances, we request that our customers contact their 
local dealer in the _____ of any trouble; yet we realize that this incident requires our 

1. (A) affair 
(8) event 

(C) opening 
(0) happening 

special attention. _____ , we ask you cautiously to repackage the product in its original 
2. (A) Nevertheless 

(8) However 

(C) Therefore 
(0) Still 

carton and mail it to us. Then our quality control experts will perform a thorough examination 
and will decide what the source of this problem is. 

In case it proves to be a minor malfunction, we will make the proper repairs and return the 
_____ to you within twenty working days. If we determine that the unit is defective, we 
3. (A) production 

(8) producing 

(C) produce 
(0) product 

will provide you with an immediate replacement. 

Again, we regret that you went through such an inconvenience and appreciate your patience 
and your purchase of our Magellan-Maestro 3140 GPS. 
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Part 7 Reading Comprehension 

Questions 1- 2 refer to the following invitation. 
l111 11111 111111111111111111U1I11I1I1II1II1I1II11I11I1II1I1I1II1II 1II 1II1II1II1II11I1I1I111II1I111I1I1I1I1I1I 1I11111111111111111111111111111111111 111 1111111111111 11 11 11 111111111111111111111111111111111111111111 11llllilllllllllllllliUlUllIlIlIlIIlIllIlIllIlIlIlIlIlI_ 

January 5, 2008 

Dear Mr, David Wi lder, 

The Philippine American Business Association of the Eastern Michigan Area cordial ly invites you 

to celebrate PABA's 30th anniversary, The reception will be held on Thursday, February 28, 2008, 

lrom 5:00 PM to 6:30 PM. We are pleased to present Dr. Todd DeVries, the Dean 01 the Pullman 

State University Business School, as our speaker at the reception. 

Attendance is open only to invited guests. To confirm your attendance, we ask that you complete 

and return the enclosed registration form to the Philippine American Business Association at 649 

Mission Street , Lansing, MI 48922. Alternatively, you may complete an online form at the web page 

www.paba.org/workshop/response.html. 

If you have any general questions, please contact the reception coordinator, Emily Riojas, at 

415-543-6222, or send us an e-mail through the link on the webpage. 

Thank you, and we look forward to meeting with you. 

Sincerely, 

Liying Cui 

Chief Association Officer 

The Philippine American Business Association 

1I1Il1I1I11I1I11I1I1I1I1II11I1I1I111II1I1I 1II11I111I11I111I11I11I111I111II1II1 1I1I1I11I1I1I11I1IIIlIIIIIIIII IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII1II1II1II1I1I1I1II11I1I11II1II11I1II11I1II11I1I1I1I11II11I1I1II1I1I1II1I1lII1 

1. What is Dr. Todd DeVries scheduled to do at the reception? 
(AI Give a talk 
(8) Present an award 

(C) Introduce Emily Riojas 

(0) Ask some general questions 

2 . According to the letter, what is a requirement for attending the reception? 

(AI The payment of a lee 
(B) Prompt arrival 
(C) A reply to the invitation 
(D) Formal altire 
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a Comparatives 

Comparative forms of adjectives or adverbs are lIsed to say that two things are different in quality or 

quantity. 

1 Form 

(1) Regular comparatives 

-er more -

fast - faster (1 sy llable) difficult - more difficult (more than 2 syllables) 

busy - busier (2-syllable adjective ending In -V) : diligently - more diligently (more than 2 syllables) , 

(2) Irregular comparatives 

good / well - better 

many I much - more 

bad I ill - worse 

little - less 

2 Meaning 

(1) To say that two people or things are unequal in a particular way 

• He is much older than her. 

• The new service looks more attractive than the old one. 

• The team is less cooperative than we are. 

(2) To say that two people or things are equal in a particular way 

• My hands are as cold as ice. 

You can take as many booklets as you need. 

• I earn as much money as he does. 

• He speaks as good English as Elaine. (= He speaks English as well as Elaine.) 

3 Use 

(1) Than is used to introduce the second element in a comparative structure. 

• The salary is higher than other companies'. 

• She speaks better English than most of her colleagues. 

ct. Jim is the smarter of the two. 

far - farther I further 

(2) To determine whether a comparative is an adjective or an adverb, look at the verb before it. 

• The new office!.§. more spacious than the old one. 

• Sam ~nde:Q to us more promptly than the other candidates. 
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(3) Even; much, still, and far are used to modify comparatives. 

The new system is much better than the existing one. 

Our sales division works even more cooperatively than ever before. 

(4) The + comparative, the + comparative 

The older I get, the happier I am. 

The more experience you have, the higher salary you wil l get. 

(5) than V-ed: expect, th ink, schedule, anticipate 

Sales were higher than expected . 

The components arrived earl ier than scheduled. 

(6) Idiomatic expressions 

You need to contact us as soon as possible. (= as soon as you can) 

Full-timers are offered transportation as well as free meals. (= not only free meals but also transportatro. ! 

o Superlatives 

Superlative forms of adjectives or adverbs are used to single oul one thing as having a unique quali~ 

They compare three or more people or things. 

1 Form 

(1) Regular comparatives 
. =., ='" = .. 

-est most -

fast - fastest (1 syllable) difficult - most difficult (more than 2 syllables) 

busy - busiest (2-syllable adjective ending in -y) : di ligently - most di ligently (more than 2 syllables! 

(2) Irregular comparatives 

good I well - better - best 

far - farther I further - farthest I furthest 

little - less - least 

, 

bad I ill - worse - worst 

many / much - more - most 



2 Meaning & Use 

(1) Used to pick out one person or th ing as having a unique quality 

She earns 1he most at _h~r company. 

Mary seems the most successful of alt th~ ~P.R!!~~!l~S I of all. 

He is the most intelligent guy I've _ever met. 

(2) Idiomatic expression 

Please submit the survey by next week at the latest. 

~Quiz 

Circle the correct word to complete each sentence. 

I. Suburban residents would benefit from (cheaper / more cheap) transportation. 

2. The demand for our new vehicle is (much / more) bigger than we had expected. 

3. The dinner at the restaurant was (more / most) delicious than anticipated. 

4. Questionnaire respondents should mail it as (quicker / quickly) as possible. 

5. Sheila is known to be the (more / most) accurate accountant in the entire company. 

6. The (Quiet I quieter) the engine is, the more passengers feel comfortable while traveling. 

7. Shea Stadium offers the (more I most) comprehensive exercise facilities of all the others. 

8. Nathan is the (more) most) decicated employee that I have ever met. 

9. People do not buy as (many / much) kitchen appliances as they did in the past. 

10. Data processing has become (much / so) faster than ever before. 



Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

1. As credit card companies compete more, credit cards are issued more than in the past. 

(D) easi ly (A) easy (8) easier (C) ease 

2. Using the two substances together produces much 

alone. 

(A) strong (8) stronger (C) strongest 

results than when either one is us&i 

(D) strongly 

3. Designing the bridge connecting the two regions was _ __ than they had thought it would be. 

(A) difficult (8) difficulty (C) more d iff icull (D) much difficult 

4. It was reported that Top Airlines cancelled more flights __ 

(A) as (8) while (C) than 

5. The revised building safety regulations seem as strict _ 

(A) as (8) than (C) in 

any other airline last month. 

(D) of 

the previous ones. 

(D) of 

6. The longer you own a house, taxes you will pay for the profits you have earned. 

(A) few (8) fewest (C) the fewer (D) the fewest 

7. The team insisted that their new product design was __ than their competitors' latest release. 

(A) so efficiently (8) more efficient (C) most efficiently (D) as efficient 

8. Fun Films expects $20 milli on in ticket sales and 

distributors. 

(A) all (8) ever (C) very 

more from licensing to foreign 

(D) even 

9. Desprte the bad weather, the concert was _____ attended by the fans of the singer. 

(A) well (8) quite (C) many (D) some 

10. Ticket sales increased after the musician's interview on TV. 

(A) expressively (8) accidentally (C) dramatically (D) eagerly 



Part 6 Text Completion 

Questions 1-3 refer to the following memorandum . 

••••••••••••••••••••••••••••••••••••••••• 
~ 
I 
I 
I 

Chinese Teaching Position Available 

I The Chinese Cultural Program (CCP) is _____ qualrtied instructors to teach Mandarin Chinese. 

I 1. (A) charging 
(8) seeking 

I 
I 

(C) expressing 
(D) containing 

I Applicants must be available to teach in the summer and tall of 2008. 
I 
I 
I 
I 
I 
I 
I 
I 

I 

I 

Responsibi lities will include participation in all curriculum planning and testing activities (e.g., 
interviewing and scoring placement tests). The schedule for Chinese classes may include morning, 

evening, and weekend classes. Please indicate your availability in your cover letter. Classes will be 
offered student demand. 

2. (A) due to 
(8) in spite of 
(C) on behalf of 
(D) according to 

The starting salary will be $2,000 per month plus health insurance. The contract may be renewed 
for subsequent sessions _____ on students' needs and a performance evaluation. 

3. (A) depend 
(8) depended 
(C) depending 
(D) dependant 

If you are interested, please e-mail a cover letter and C.v. to Phil Zhang at zp2001@teach.edu 
by February 29, 2008. 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ••••••••••••••••••••••••••••••••••••••••• 



Part 7 Reading Comprehension 

Questions 1-2 refer to the following advertisement. 

For a limited time only! 
'lake a friend or tinnily to Kensington Resor! FREE OF CHARGE 

Ticket purchasers or a trip to Kensinb'i:on Resort arc eligible to be accompanied by one person for 

free. The ticket purchaser must be ovec 21 and is required to pa)' in full at the time of purchase. 

Come out and enjoy the beautiful summer breeze at this fab uJous resort. 

.( his speciall y designed event also includes a luxurious lunch buffet at the Sunlit" Rest.,urant, which 

is located on the fi rst Ooor or the Kensington Resort Suites. As this special offer is valid only until 

the end of August 2007, purchasing your tickets early is encouraged. Excursions on Saturdays and 

Sundays are not offered, and the offer cannot be used in conjunction with any other offer. 

1. What is being advertised? 
(A) A hotel suite 
(8) A family dinner 
(C) A buffet lunch 
(0) A trip to a resort 

2. According to the advertisement, what is true about the advertised product? 
(A) Trips on weekends are also offered. 
(8) The t icket does not include a meal. 
(C) Two people can go on the trip with one ticket. 
(0) The offer is valid until the end of the year. 



D Gerunds 

Gerunds are derived from verb fonns which end in -ing. They are called verbal nouns because they 
act like nouns. 

1 Form 

Base verb + -ing 
(V-ing) 

hope - hoping 

study - studying 

die -dying 

stop - stopping 

2 Meaning & Use 

(1) As subjects and comp lements 

Studying English is fun. 

Seeing is believing. 

(2) As objects of certain verbs 

They fi nished eating. 

-Gerunds are often associated with situations that are already established. 

Verbs with only V-ing objects 

admit 

discuss 

postpone 

avoid 

enjoy 

quit 

consider 

fimsh 

recommend 

.. We stopped talking. (= We dkJn'( talk anymore.) 

delay 

mention 

stop· 

play - playi n9 

prefer - preferring 

discontinue 

mind 

suggest 

We stopped to talk to him. (= We stopped the thing we wcye domg to talk to him.) 

(3) As objects of prepositions 

CD When a verb is used after a preposi tion 

Our company is interested in entering the European market. 

('f) Preposition to + V-ing 

Some foreigners ~r~ .. l:Ised to using chopsticks. 

I'm looking forward tQ hearing from you. 

Major structures followed by V-ing 

be accustomed to 

be devoted to 

be/become used to 

look forward to 

C~) Preposition + either a noun or a gerund 

Please call us f.2t orders. 

be committed to 

object to 

Please call us for ordering items. (V-ing + object) 

be dedicated to 
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I!I lnfinitives 
Infinitives are verb fonns that show no person or tense. They usually refer to actions and events in a IllOI 

general way. Basically, infinitives are used with the marker to. Without to, they are called "'bare infinitives." 

1 Form 

to + Base verb 
(to-V) 

go- to go eat - to eat work - to work get - to get 

2 Meaning & Use 

(1) As subjects or complements 

To study English is fun. - It is fun to study English. 

My goal is to get a job in engineering. 

(2) As objects of certain verbs 

Mr. Tang Wi?:Dt~ to attend the conference. 

.. He expects to leave tomorrow. 

* Infinitives are used to express future possibilit ies. They often refer to something that has not yet tak~ 

place. 

Verbs with only to-V objects 

afford 

plan 

agree 

refuse 

(3) As object complements 

C!) Verb + Object + to-V 

attempt 

hope 

decide 

want 

The boss wants Mr. Tang to attend the conference. 

expect 

wish 

need 

We expect him to leave tomorrow. (active) 

Verbs with to-V complements 

ct. He is expected to leave tomorrow. (passive) 

advise 

te ll 

ask 

permit 

allow 

persuade 

cause 

remind 

enable 

request 

Frequent passive structures with to-V complements on the TOEIC~ 

be advised to-V 

be expected to-V 

be requested to-V 

be asked to-V 

be permitted to-V 

be required to-V 

be allowed to-V 

be persuaded to-V 

encourage 

require 

expect 

be encouraged to-V 

be prepared to-V 



(2) Verb + Object + Bare infinitive 

All the staff listened to the boss announce that he would resign. (sensory perception) 

Our new CEO's tactics made the company grow and become more efficient. (causative verb) 

If you have any other ideas, please let me know. (causative verb) 

ct. Helen asked me to .!l~lQ her (to) move her desk. 

Verbs with bare infinitive complements 

see 

listen to 

observe 

make 

(4) Phrasal modals + to-V 

watch 

let 

My secretary is able to type 800 words a minute. 

look at 

help 

• She used to work at a bank. 

Phrasal modals followed by to-V 

cf. She is used to working at night. 

hear 

be able to-V be about to-V be going to-V be likely to-V be supposed to-V 

be willing to-V have to-V used to-V would like to-V 

(5) Idiomatic expressions 

• In order to pay for the repairs, they need $5,000. (= To pay for the repairs) 

• In an effort to increase profits, we are looking for cheaper supplies. 

• In an attempt to lose weight, Miranda has started to go on a diet. 

-~Quiz 

Circle the correct word to complete each sentence. 

I. We expect (to have / having) higher profits in the upcoming season. 

2. The company discontinued (to produce I producing) the ali-terrain vehicle. 

3. We encourage our employees (to study I studying) foreign languages. 

4. You are not permitted (to take I taking) pictures in the gallery. 

5. Students are expected (to arrive / arriving) at least 30 minutes before the ceremony. 

6. Applicants (require I are required) to possess at least five years of experience. 

7. The designers are fully (prepare I prepared) to develop a new product line. 

S. The new cooling system performs a better job of (regulation I regu lating) temperatures. 

9. We are able (to pay I paying) you a substantial bonus in the coming month. 

10. It is extremely urgent (to solve I solving) traffic congestion problems in the city area. 
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Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

1. We are looking forward to the possibility of working collaboratively. 

(A) discuss (8) discussing (C) discussed (0) discussion 

2. They agreed to have another meeting tomorrow morning to the ongoing project. 

(0) expedit ion (A) expedite (8) expediting (C) expedi ted 

3. The Japanese restaurant is considering a new series of recipes for local residents. 

(A) introduce (8) to introduce (C) introducing (0) introduced 

4. The firm reserves the right for services and change fees without prior notice, 

(A) charge (8) charg ing (C) to charge (0) for charging 

5. While attending the seminar, we really enjoyed _ with representatives from other branches. 

(A) talk (8) talked (C) to talk (0) talking 

6. In an effort __ _ _ our labor costs, we are determined to hire more part-timers. 

(A) reduce (8) reducing (C) has reduced (0) to reduce 

7. The marketing director is in charge of __ the firm's image through continuous publicity. 

(A) promoting (8) promotes (C) promote (0) promotion 

8. All factory workers are required _. _____ . to the safety regulations stated in the manual. 

(A) adhere (8) adhering (C) to adhere (0) have adhered 

9. New employees should __ .. _~ ____ at least two training sessions. 

(A) decide (8) regard (C) continue (0) attend 

10. The executive will 

(A) announce 

__ the changes to overtime work policies at the next weekly meeting. 

(8) maintain (C) involve (0) agree 



Part 6 Text Completion 

Ouestions 1-3 refer to the following memorandum. 

/--------- ----------_. 
Subject: KOA Design Employee of the Year 

From: "Eric Caron" <caron@ko8.com> 
Date: Thu, November 20,200714:27:23 -0600 

Based on the committee's recommendations, I am pleased 
1 . 

the FY2007 KOA Design 

(A) announce 

(8) announcing 

(C) to announce 

(D) to be announced 

Employee of the Year. Mr. Pat Lockwood was chosen as the recipient of this prestigious award for 

his to his project. He w ill receive a plaque along with a $3,000 cash award. 

2. (A) contributions 

(8) acquisitions 

(C) requests 

(D) benefits 

Please extend your hearty congratulations to our FY2007 KOA Design Employee of the Year. 

KOA Design will host an Employee of the Year Award ceremony and reception at 3:00 p.m. 

December 11,2007, at the KOA Design Headquarters in Silver Spring, Maryland. 

(A) until 

(8) on 

(el since 

(D) through 

All KOA Design employees are invited. I encourage you to attend and celebrate this year's award. 

Congratulations to all the nominated employees, and a special "Thank You" to all who were 
involved in the nomination process. 
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Part 7 Reading Comprehension 

Questions 1-3 refer to the following advertisement. 

-----... 

JOB DESCRIPTION 

UBC GLOBAL Search Expert 

HUMAN RESOURCES ASSISTANT 

UBC is looking for a detail-oriented, energetic team player. The person who takes 

Ihis posilion will be given the chance to offer assistance in all aspects of Human 

Resources, such as recruiting, hiring, and tra ining newcomers, as well as doing 

other routine work related to the human resources field. 

Responsibilit ies include receiving resumes, planning interviews and meetings, 

coordinating new hire training, arranging company meetings, and scheduling travel 

for Human Resources executive staff. In order successfully to perform Ihis iob, an 

individual must be ready to get actively involved in any given duties. 

Candidates should have a min imum four-year college degree and have the ability 

ta write e-ma ils, business correspondence, and meeting agendas. Candidates 

should also have the ability to take care of inquiries and requests both from clients 

and from managerial staff. In addition, candidates should have strong research 

and communicalive skills. All candidates must be fluent in English . Knowledge of an 

additional language is a plus. 

Send a resume along with two leNers of recommendation to: 

Personnel Department 

3024 UBC 

Jefferson City, MO 65109 



1. What is one of the stated job responsibilities? 
(A) Conducting research on new projects 
(8) Developing a new hiring process 
(C) Providing project pol icies 
(D) Organizing conference calls 

2. According to the job advertisement, what is NOT a requirement for this position? 
(A) Well-developed writing abil ities 
(8) Strong managerial skills 
(C) Proficiency in English 
(D) A college degree 

3. What should an interested candidate submit to apply to U8C? 
(A) A language test report 
(8) An application form 
(C) Research papers 
(D) Two references 



• Present Participles 

Present participles are the verb forms ending in · ing. They are used as adjectives or for II 

progressive aspect of the verb. 

1 Form: Same as gerunds 

, Base verb + -in9 
(V-ing) 

hope - hoping 

study - studying 

die - dying 

stop - stopping 

play - playing 

prefer - preferring 

ct. Fold your sleeping bag. (a bag for sleeping .. . genund) 

Do not wake a sleeping lion. (a (ion which is sleeping \ present participle) 

2 Meaning & Use 

(1) To show the progressive aspect 

Our company's sales are increasing rapidly these days. (present progressive) 

We were having an important meet ing with a c lient. (past progressive) 

(2) As active adjectives 

CD To modify nouns before them 

People liked the exciting game. (The game excited people.) 

That's amazing news. (The news amazes the hearer.) 

Present participles frequently used as adjectives on the TOEI~ 

an amazing resu lt 

a dining experience 

missing baggage I luggage 

remaining staff 

a challenging task 

existing equipment 

opening remarks 

a rising cost 

C~ To describe nouns as complements 

• The movie was boring. (subject compfement) 

a demanding job / supervisor 

lasting impressions 

an overwhelming task 

a worrying consequence 

• The audience found th~L§~.9!! interesting. (object complement) 

(3) To modify nouns as reduced relative clauses 

The people using the service are satisfied. (= who use the service) 

• e._nyone ordering an item should register first. (= who orders an item) 



o Past Participles 

Past participles are the verb forms usually ending in -ed. They are used as adjectives or for the 

perfect tense and lhe passive voice. 

1 Form 

Base verb + -ed 
(V-ed) 

hope - hoped 

study - studied 

~break - broken 

~ Irregu lar verbs have their own past participles. 

2 Meaning & Use 

(1) To show the perfect aspect 

die - died 

stop - stopped 

lose -lost 

I have eaten at the Chinese restaurant. (present perfect) 

play - played 

prefer - preferred 

meet- met 

We had completed the statement when he came. (past perfect) 

(2) To indicate the passive voice 

Your lease is enclosed in the package. 

The store was closed when we got there. 

The parking space has been designated for new managers. 

(3) As passive adjectives 

Q) To modify nouns before them 

Please submit a revised business plan. (- . The business plan needs to be revised.) 

Please refer to the attached file. (- . The fl1e is attached to an e-mail or something else.) 

The upgraded system seems more secure than the old one. ( . The system was upgraded.) 

Past participles frequently used as adjectives on the TOEIC· 

an attached file 

a dignified manner 

a finished product 

an upgraded resume 

a complicated issue 

distinguished service 

a limited capacity 

revised regu lations 

~ To describe nouns as complements 

a designated parking area 

an enclosed document 

motivated staff 

a signed contract 

The nEt~.tearrr...l'!)g_lJ'1bers are highly motivated. (subject complement) 

The employees found the j ssue quite complicated. (object complement) 



(4) To modify nouns as reduced relative clauses 

1]19 service used on the Internet is convenient. (= which is used on the Internet) 

Complete the form provided in the envelope. (= which is provided) 

~Quiz . ------

Circle the correct word to complete each sentence. 

1. We were (frustrating / frustrated) to hear the news. 

2. The manager's resignat ion was quite (disappointing / disapPOinted). 

3. They found the software program (fascinating / fascinated). 

4. Ms. Howard's previous work experience is (impressive I impressed). 

5. The committee members are extremely interested (in / with) the proposal on reducing costs. 

6. The project has been led by a highly (motivating / motivated) group of workers. 

7. The audience found Mr. Han's speech both (interesting / interested) and informative. 

8. Make sure to present yourself in a (dignifying / dignified) manner when meeting with clients. 

9. Please examine in detail the (revising / revised) ordering procedures. 

10. Special offers are available for a (limiting / limited) time only. 



Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

We were by Dr. Tyler's outstanding contribution to the development of the new vaccine. 

(A) impression (8) impressed (C) impressive (D) impressing 

2. The attached list summarizes the _ changes to our recent employee safety handbook. 

(A) propose (8) proposes (C) proposing (D) proposed 

3. This specialized travel website contains the area's most ___ tourist attractions. 

(A) celebrate (8) celebrates (C) celebrated 

4. Everyone was relieved that the executive had made an 

(A) amaze (8) amazing (C) amazed 

(D) celebrating 

recovery from his recent operation. 

(D) amazement 

5. Please refer to the 

(A) enclose 

bank account statement for detailed transaction activities. 

(8) enclosing (C) enclosure (D) enclosed 

6. After ~_ requests by several cl ients, more specific instructions were prepared. 

(A) repeated (8) repeat ing (C) repetit ion 

7. As the illustrations in the presentation material were too __ 

of them. 

(A) distract (8) distraction (C) distracted 

(D) repeatedly 

, Ms. Azar decided to omit some 

(D) distracting 

8. Due to 

(A) rise 

rents in the city area, many residents had to move to the suburbs. 

(8) rose (C) riSing (D) risen 

9. We hope you will become to our new online banking service. 

(AI accustomed (8) accountable (C) committed (D) hesitated 

10. The quality assurance engineer is a _ _ __ member of the development team. 

(A) first (8) valued (C) high (D) prime 





Part 7 Reading Comprehension 

Questions 1-3 refer to the following notice. 

Dear valued customer, 

Our policy has been to provide customers with ground coffee when their coffee grinders undergo 

malfunctions. However, as more and more customers fail to remit their payment on time these days, we 

have determined to enforce a stricter policy in such cases. 

Our new policy is effective as of September 3, 2007, and its details are as follows: 

1. If a customer delays his or her payment for over 20 days and the machine does not work properly, we 

wi!! stop supplying ground coffee. Instead, we will fix the unit, but the customer will be responsible 

for the expenses. Any payment related to these repairs will be reimbursed to the customer after he or 

she has remitted the unpaid balance in full. 

2. A surcharge on accounts suspended for more than 60 days will be assessed. 

Admittedly, this might sound a littte extreme and may come as a surprise; nevertheless, we see no other 

alternative. As you know, we have always been committed to providing quality products and reliable 

service in order to meet your requirements. Without our patrons' cooperation and support, we are 

unable to continue to provide all of this. 

In case of any inquiries concerning our new policy, please do not hesitate to contact us. 

Miller Coffee Grinder Co. 

319 Tegarden Rd 

Gulfport, MS 39507 

(fel.) 228-896-1445 

1. What is the main topic of the notice? 

(A) An unpaid balance 
(S) A revision in a policy 

(C) An extra service charge 
(D) A stricter safety regulation 

2. What is NOT suggested about the new policy? 
(A) Ground coffee will not be supplied when a payment is delayed by 20 days . 
(8) Customers should remit the full payment in order to get their repair expenses back. 

(C) No extra cost will be charged for accounts unpaid over 60 days. 

(D) The new policy will be put into effect in the beginning of September 2007. 

3. Why did the Miller Coffee Grinder Co. make such a decision? 

(A) To maintain quality service 

(S) To provide ice more promptly 

(C) To continue overseas production 

(0) To cooperate better with customers 



Voice gives information about the roles of different participants (doer or receiver) in an event. Voice roo 

be active or passive. In the active voice, the grammatical subject and the doer of the action are the sam 
In the passive voice, however, the grammatical subject is the receiver of the action. 

1 Form: be + past particip le (p.p.) + by 

I 
Active Passive 

Jane helps the boy. The boy is helped by Jane. 

Jane helped the boy. The boy was helped by Jane. 

Jane will help the boy. The boy will be helped by Jane. 

Jane is helping the boy. The boy is being helped by Jane. 

Jane was helping the boy. , The boy was being helped by Jane. , 
......••.. 1. . . .. , 

Jane has helped the boy. The boy has been helped by Jane. 

Jane had helped the boy. The boy had been helped by Jane. 

Jane will have helped the boy. The boy will have been helped by Jane. 

2 Meaning 

(1) The passive indicates that the grammatical subject is the receiver of the action . 

. Mr,_~ohnson writes a.sales repo.rt every month . (active: subject = doer) 

doer action receiver 

'" , . 
A sales r~Q9rt is written QLMr. __ Jgbnson every month. (passIVe: subject = receiver) 

receiver act ion doer 

(2) In the passive, the doer is often omitted. 

l 

They will deliver the invitation in person. -> The invitation wi ll be delivered in person (by them). 

3 Use 

(1) Only transitive verbs can be in the passive. 

The company gave ~R3Y raise to every employee. 

~ A.pay rai~e was given to every employee (by the company). 

They will complete the new bui lding in nine months. 

-. The new building will be completed (by them) in nine months. 

Workers need to fully understand the working...Qroc~9ures. 

- Ttl.e working g~9.9~.Q~f_~~ need to be fully understood (by workers). 

ct. W hen an object follows the verb , the active must be used. 

We have been undergone a major renovation. (X) (wlder"gane . undergoing) 



(2) Intransitive verbs cannot be in the passive because they do not have objects. 

They were remained calm. (Xl (woc i cfflained . remained) 

The accident was happened last night. (X) (,.," 5 /itffJeller1- happened) 

The sales have been risen for the last few months. (X) (fJB'pC been risen -- have risen) 

Intransitive verbs to note on the TOEIC9 

appear 

happen 

arrive 

last 

deteriorate 

remain 

disappear 

occur 

(3) Some verbs can only be used in the passive. 

emerge 

rise 

exist 

take place 

Mary bore a pretty baby girl. (X) . A pretty baby girl was born of Mary. (0) 

The victims of the accident were promptly hospitalized. 

(4) The passive is used w hen the doer of the action is unknown or unimportant. 

The window was broken . (= Someone broke tf7e window.) 

English is spoken in New Zealand. (= People speak English in New Zealand.) 

(5) Id iomatic expressions 

Our lab is equipped with the latest computer technology. 

In Korea, parents are deeply involved in their children's educat ion. 

Expressions frequently appearing on the TOEle" 

expire 

be accompanied by/with 

be concerned about/with 

be involved in 

be equipped with 

be impressed with/by 

be satisfied with 

be committed/dedicated to 

be interested in 

~Quiz 

Circle the correct word to complete each sentence. 

\. The store is conven iently (locating ( located) in the center of the city. 

2. Please carefully review the materials (containing ( contained) in the packet. 

3. This relocation p lan (is / has) pleased most executives. 

4. The accounting system is currently being (installing ( Installed). 

5. They have recently been (ordering / ordered) more construction materials. 

6. The report (distributed / is distributed) at the meeting revealed some incorrect figures. 

7. Peeple (interested ( are interested) in the position should contact Mr. Kim. 

8. Staff (remaining / remained) in the building after working hours should report to the security office. 

9. The recommendations (are made / made) by the consultant w ill be included in the monthly report . 

10. The technician will be (installed / installing) the new software on your computer. 



Part 5 Incomplete Sentences 

Questions 1- 10 Choose the word that best completes each sentence. 

1. Please refer to the brochure details of our products for further information on new items 

(A) describing (8) is describing (C) described (D) describe 

2. Employees 

accidents. 

(A) work 

at a construction site must wear a protect ive hat at all times to aV<l 

(8) worked (C) working (D) to work 

3. World Now is a magazine __ quarterly and distributed to the Asia Pacific region. 

(A) publish (8) published (C) publishing (D) is published 

4. The changes 

(A) propose 

___ by the purchasing division were small but effective at reducing expenses. 

(8) proposed (C) proposing (D) are proposed 

5. Down payments on new houses should within 10 days of the date of the contract. 

(A) receive (8) received (C) to receive (D) be received 

6. Tickets to the Hannah Montana movie will __ _ online starting next Friday. 

(A) have sold (8) be sell ing (C) be sold (D) have been selling 

7. The managers __ _ a lot of complaints about overtime hours from their employees. 

(A) are receiving (8) receives (C) were received (D) have been receiv~ 

8. The CEO's comments about social Jesponsibility have been __ by some workers. 

(A) misinterpret (8) misinterpreted (C) misinterpreting (D) to misinterpret 

9. Please be informed that any online purchase over $200 will 

(A) equip (8) supply (C) arrange 

_ for free delivery. 

(D) qualify 

10. Severa l problems have . ______ since the very beginning of the development. 

(A) emerged (8) engaged (C) released (D) reacted 



Part 6 Text Completion 

Questions 1-3 refer to the following notice. 

Public Transportation Saves Your Way 

The residents of Brisbane benefit from a and well-organized public transportatiol) 

1. (A) ski lied 

(6) earnest 

(C) important 

(0) comprehensive 

network that merges into the downtown area. Find out how to travel effectively throug ho ut the 

main areas of Brisbane. 

Advantages All Around 

• It's cheaper: Commuting by public transport will save a lot more on you r travel expenses 

compared to driving your own car. 

It's faster: You will surely save time; traveling from the eastern suburban area to downtown 

Queensland normally takes up to an hour during peak hours, but it has been reduced to only 

20 minutes the bus-only lane. 

2. (A) despite 

(6) thanks to 

(C) as well as 

(0) in addition to 

• It's cleaner: Buses emit as much as ten times less toxic gases than p rivate vehicles. 

Because they run on electric power, the metro is cleaner. 
3. (A) all 

(6) very 

(e) any 

(0) even 

• It's more restful: Read your favorite fiction, familiarize yourself with current events, or just 

relax while riding on a bus. You won't need to deal with aggressive drivers, which is often the 

case when driving your own car. 



Part 7 Reading Comprehension 

Questions 1-2 refer to the fo llowing memorandum. 

Seattle Library Networking Cards! 

The Office of Activ ities & Programs is pleased to announce that we have pa.rtnered with Print 

Digital Plus to offer you custom Library Networking Cards. To order your personal set of cards. 

pJease visit: www.pdpstore .com/ae i_ networkcards. New Seattle Library users that e nrolled in a 

membership after January 2008 will have the ir information uploaded by the second week of March. 

If you need networking cards before then. please contact Print Digital Plus to place a separate 

order. Their contact information is provided at the end of this memorandum. 

Orders can be placed in quan ti ties of 100 ($50.00), 250 ($60.00), and 500 ($75.00). All card 

orders will be shipped to the Office of Activ ities and Programs in 160 Thorndike HaJ!. You will be 

contacted [or pick-up via e-mail once your order has arrived. 

Should you have any questions ahout this product, please do not hesitate 10 contact Print Digital 

Plus at 631-738-8100. 

1. According to the memorandum, what is true about the service? 
(A) User information for new members is available in March. 

(B) New members cannot place a separate order. 
(C) Library users can place an order only in person. 
(D) All card orders will be shipped via e-mail. 

2. How can a library member order a networking card? 

(A) By mail 
(B) Via e-mail 
(C) By phone 
(D) On a website 



Tense refers to verb forms that show the time of an action or event. English has two basic tenses: present 

and past. Future is indicated by the modal verb will, and, strictly speaking, progressive and perfect verb 

forms are called aspect. It shows whether an action or event is treated as finished or is still in progress or 

still reJevant to the moment of speaking. 

1 Form 

c 

Tense 
Present Past Future 

Aspect 

write(s) wrote will write 
Simple 

talk(s) talked wil l talk 
-- .... -.... -. . ... -... - .. . 

Progressive am/is/are writing was/were writing will be writing 
be V-ing am/is/are talking was/were talking will be talking 

Perfect has/have written had written will have written 
have V-ed (p.p.) haslhave talking had talked will have talked 

Periect Progressive has/have been writing had been writing will have been writing 
have been V-ing has/have been talking had been talking will have been talking 

• Write and talk are lexical or main verbs, be and have are auxi liary verbs, and will is a modal verb. 

2 Meaning 

(1) The Present 

O~ Present simple - a general event or activity 

He always arrives at work on time. (8 repeated action) 

Mr. Thomas lives in New York. (a general fact) 

The sun rises in the east. (8 timeless fact) 

ct. He usually gets to work at 8:30 in the morning. (often used with always, usually, every - , etc.) 

., We use the present tense instead of the future tense in adverb clauses of time or condition. 

When they will come, we will start the meeting. (X) (tttiH eorflC • come) 

By the time the project will be complete, another project will begin. (X) (wiH-I:;e -> is) 

If the taxi will arrive by 3 o'clock, we' ll be able to get to the airport on time. (X) ('mil aMve ,arrives) 

~ Present progressive - a temporary event or activity 

John is eating lunch. (an activity in progress) 

Ian is living with his parents. (a temporary situation) 

ct. John is studying [jghJJ19-'~V. (often used with now, right now, at the moment, etc,) 

ct. We are having a business lunch Lqmorroyt. (a fixed plan) 



@ Present perfect - a past event or activity related to the present time 

I have worked at Sony since 1998. (a long-term duratIon) 

ct. I have taught English fOE almost ten years. (often used with tor and since) 

Ben has just come back from his business trip. (a finished actIOn) 

cf. We have already: reviewed the final report. (often used with just, already, and yet) 

The oil price has doubled in the last four years. (8 lasting resuft) 

Have you e'{~r visited South America? (experience up to now) 

ct. I have flever met a person from Africa in my entire life . (often used with ever, never, and yet) 

® Present perfect progressive - an extended or repeated event that began in the past and continue.: 

to the present time 

I have been st udying English :Lor five hours. (a relatively short- term duration) 

cf. I have studied English fOlJive_year~. (a relatively long-term duration) 

We have been using this store since we moved to this neighborhood. (a repeated action) 

ct. It has been raining t;YLd~. (often used with for, since, a/l morning, all day, all week, e!c.! 

ct. We have used this store ~inc~ we moved to this neighborhood. (on one or two occasions) 

(2) The Past 

ill Past simple - an event or activity which finished in the past 

It rained almost every weekend last ~uml"[ler. (a repeated event) 

Mr. Shaw joined the company !n 2003. (8 finished event) 

ct. We received the shipment twq. yv~.~~s ~go . (often used with last - , - ago, yesterday, when, eftJ 

(2) Past progressive - an event or activity which continued for a temporary period in the past 

The team was working on the project when the manager came in. 

He was walking down the street at 10:30 yesterday. 

While Simon was traveling in New York, he ran into an old friend. 

Q) Past perfect - an event or activity which took place and finished before another in the past 

Helen had worked at the post office until 2001 . 

.. The past perfect is often used with adverb clauses of time. 

By_theJJm~.~e !l.rriv:~9. atJ!leL~irp.9.rt, Mr. Lee had already left. 

• Mr. Kao had worked for the company for 10 years wh.!?n hg. ret if~d last y ear. 

® Past perfect progressive - an extended or repeated event which took place before a partictb 

point in the past 

I had been waiting for Eric for three hours when he finally f ame back to his office. 

(3) The Future 

CD Future simple - the prediction of a future event 

• Joy will take the TOEle · next month. 

I will take the TOEI(;® next month. 

• The future simple is often used with next - , soon, following -, in -, etc. 



The manager will be back in three days. 

The team will meet some time next week. 

ef. I am going to take the TOEICoII n~~tmonth. (a planned event) 

(2) Future progressive - an event or activity in progress in the future 

I will be having a meeting at 10 A.M. tomorrow. 

Maria will be working on her essay for the next three months. 

@ Future perfect & perfect progressive - an event or activity that wi ll finish before a specifi~ future 

t ime 

I will have finished this report by 5 p.m. 

cf. I will have finished this report by the time you fin ish yours. 

He'll have been keeping a journal for five years next month. (the continuity of an event) 

~Quiz 

Circle the correct word to complete each sentence. 

1. The CEO (made / will make) his final decision on the price changes next month. 

2. The new subway line has been running (forI since) last January. 

3. Due to recent thefts, new security measures (began / will begin) yesterday. 

4. Ms. Yuan Goined I has joined) the Product Development Team three months ago. 

5. As of next month, Dr. Zhang will (work I have worked) at State Hosp~al for twenty years. 

6. By the time you get to his office, Chris (had left I will have left) for the airport. 

7. The company has been a leader in multimedia software ever since it Qs I was) founded. 

8. Power Motors always (is providing I provides) excellent customer service. 

9. We will ship your order as soon as you (send I will send) us a written confirmation. 

10. Since it (was founded I has been founded), the publishing company has released many bestsellers. 



Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

1. Human Capital leaders . 

class talent. 

(A) convenes 

in Chicago next week to discuss strategies for recruit ing wcfd 

(6) convening (C) will convene (0) convened 

2, Since Catherine has created annual reports for many leading corporations, she usually 

high fees for consulting. 

(A) charges (6) charged (C) has charged (0) had charged 

3. After you complete filling in the form, we the possibility of hiring you. 

(A) discuss (8) discussec (C) wi ll discuss (0) have discussed 

4. Last month, researchers from various institutions at the trade center for the nalim 

scientific forum. 

(A) convene (8) convened (C) convenes (D) convening 

5. Mr. Johnson the proposal on the current environment issues, so he planned to discuss ' 

at the meeting. 

(A) see (6) seeing (C) seen (0) had seen 

6. After Amanda how to handle the system, her manager asked her to train other team memlxn 

(A) is mastering (6) has mastered (C) masters (0) had mastered 

7. She ---.. working at the company five years ago and is supposed to be promoted next month. 

(A) start (6) is starting (C) has started (0) started 

8. Every month, we _ the movies on our website, so take advantage of our new Internet conten~ 

(A) update (6) updates (C) updated (0) have updatec 

9. Meetings w ith the factory head will be _ •. _ for people engaged in production. 

(A) arranged (8) collected (C) controlled (0) aligned 

10. The enclosed package 

(A) observes 

important information on the stock market. 

(6) contains (C) bel ieves (0) arrives 



Part 6 Text Completion 

Questions 1-3 refer to the following advertisement. 

SUBSCRIBE by March 14 and get one concert free! 

The 2008-09 season of the Illinois Cultural Center will be unlike any other, as Shannon 
Jones pulls out all the stops in his final season as Music Director. 

We cordially invite you to join this historic season by 
1. 

to one of our new 

(A) sllbscribe 
(8) subscriber 
(C) subscribing 
(0) subscribed 

3- and 4-concert mini-series designed to fit your musical tastes, your calendar, and your 
budget. And, if you subscribe by March 14, we' ll give you one concert FREE. 

2. (A) infrequent 
(8) additional 
(C) ongoing 
(0) incidental 

You'll receive a certificate good for the best avai lable seat to one of more than 50 

concerts in the season, so you can enjoy even more of the music you love. 
3. (A) prior 

(8) current 
(C) upcoming 
(0) first 



Part 7 Reading Comprehension 

Questions 1-2 refer to the fo llowing news article. 

1 

Nassen will launch its new car in March of 2008 

The car plays a very important role in our lives, and ij is a simple role that we all know very 

well; cars give us the ability to travel anywhere without a problem. This is why the car has 

become such an essential part in our lives. No longer are we boxed inside our homes by 

Ihe walls of distance, poor weather and the lack of public transportation. Rather, the car has 

brought a level of freedom Ihat all of us can appreciate and cherish. 

Nassen, the familiar and famous name in the field of cars, is set to unveil a new dazzling, 

stylish car into the car markets of the world. 

The famous car company, Nassen, will introduce its new car in March of 2008, and it is 

expected that even the critics w ill admire every corner, side and curve of the car. In the 

coming sports car events, the car will also prove to be a worthy competitor due to ils fully 

advanced features and powerful engine. 

1. What is the purpose of the article? 
(A) To announce a rise in car prices 

(8) To describe problems with a car 
(e) To report an introduction of a new car 
(D) To demonstrate advanced features of a car 

2 . What is described about Nassen's new sports car? 
(A) Improved quality 
(8) Fuel efficiency 
(C) Simple operation 
(D) New safety features 



Verbs express actions (e.g. walk, eat), existence (e.g. be, become, exjst), mental conditions (e.g. think, 

beJjeve), and so on. There are three main classes of verbs: lex ical (e.g. attend, sleep, work) , auxiliary 

(e.g. do, be, have) , and modal (e.g. will, can, must). Lexical and auxiliary verbs change their forms 

according to tense, person, and number while modal verb:; do not change their forms. 

D Transitive and Intransitive Verbs 

All lexical verbs can be divided inm two types: tranSIllve or i nLranSlt1ve. Intransitive verbs are 

basically complete in themselves and do not need any further elements to complete their meaning. 

But transitive verbs need object') to make their meaning complete. 

1 Form 

Whether transitive or intransitive, verb forms are either regular (walk, walks, walked, walking) or 

irregular (speak, speaks, spoke, spoken, speaking). 

Types of irregular verbs .. 
A-A-A Type 

A-B-A Type 

A-B-B Type 

A-B-C Type 

cut - cut - cut 

set-set-set 

come-carne-come 

run-ran-run 

bend - bent - bent 

pay-paid - paid 

begin - began-begun 

take-took - taken 

put - put - put 

shut-shut-shut 

become-became-become 

overcome-overcame-overcome 

mean- meant - meant 

spend- spent - spent 

speak -spoke - spoken 

write - wrote - written 

English has a large proportion of transitive verbs and a relatively small number of intransitive verbs. 

It is convenient first to remember those intransitive verbs frequently used on the TOEIC0. 

Frequent intransitive verbs 

appear 

exist 

occur 

arrive 

expire 

rise 

deteriorate 

happen 

take place 

disappear 

last 

emerge 

remain 



2 Use 

Transitive and intransitive verbs form several basic sentence patterns. 

Type 1: Subject + Intransitive verb 

Mr. Park works [at a scientific lab]. 

Type 2: Subject + Intransitive verb + Subject complement 

He is i! senior resea!cher. He looks h~p'py. 

Type 3: Subject + Transitive verb + Direct object 

He takes I the subway I [to won< every morning). 

Type 4: Subject + Transitive verb + Indirect object + Direct object 

He gives [ his subordinates I directions. 

Type 5: Subject + Transitive verb + Object + Object complement 

He always keeps I his office I cleaD· 

(1) Intransitive verbs cannot take an object. 

The machine remains power. (Xl (rCl"flBfflS pavtlcr - remains powerfulj 

(2) Intransitive verbs cannot fonm the passive. 

He was appeared exhausted. (X) I .... " Bf'JPeth'fJei - . appeared) 

(3) Transitive verbs do not need prepositions after them. 

The man approached to us. (X) IOf'JP",.elieei fe - approached) 

We discussed with new marketing strategies all evening. (X) leii"ev""eei .. illl - discussed) 

(4) Some transitive verbs take two objects. [Type 4) 

Morgan gave me the bo.~~. . Morgan gave !D~ _boo~ to !D_~. 

He bought his wit~ ~ ,buncJl.Qt flowe!:§. - He bought a bUllG.I) __ of flow~r§ for his wi~e. 

Verbs that take two objects 

To give hand lend offer pass sell send show teach 

For buy get 



D Modal Verbs 
Modal verbs add exLra meanings to main verbs by showing degrees of certainty, obligation, freedom 
to act, and ability. 

1 Form 

Ability can, could - be able to-V 

Future Plan wi ll , shall - be going to-V 

Strong Obligation must . have to-V 

Weak Obligation 

Past Habit 

should - be supposed to-V 

would ,used to-V 

Permission may, might --0 be allowed/permitted to-V 

2 Meaning & Use 

(1) A modal verb always needs a main verb in its base form. 

The manager should employees. (Xl (should - should + main verb) 

He must attended the monthly meeting. (Xl (m""i Blteillied - must attend) 

The team might being disappointed with the sales results. (Xl (,"i~1lt being - might be) 

The service will begins next month. (X) ~.HI be'1'n. . will begin) 

She is going to submitted a job application. (X) (a ~"'~ /(J . ullfflilled . is going to submff) 

(2) Abi lity 

Nobody can talk and listen at the same time. (= Nobody is able to talk and listen at the same time.) 

(3) Obligation, permission, or suggestion 

You must think clearly before making a decision. (strong obligation) 

The manager should/ought to be responsible for the planning. (weak obligation) 

Students may leave the room now. (permission) 

You can take the course next semester. (permission or suggestion) 

(4) Possibility, certainty, or prediction 

He must be on his way. (most certain) 

He willlwouid/shouid be on his way. (rattler certain) 

He may/might/could be on his way. (least certain) 



III Conditionals 

Conditionals are used to express a condition or hypothesis about a situation. 

1 Form 

Present condition 

Wil l-condition 
(the 1 st conditional) 

Would-condition 
(the 2nd conditional) 

Would-ha,!e-condition 
(the 3rd conditional) 

2 Meaning & Use 

If + S + present simple .. ' . S + present simple ... 

If you heat water to 1 OO'C, it boils. 

If + S + present simple ... , S + will + base verb ... 

If you stay, I will stay, too. 

If + S + past simple ... , S + would + base verb ... 

If you stayed, I would stay, too. 

If + S + past periect . .. , S + would + present perfect .. 

If you had stayed, I would have stayed, too. 

(1) Present cond it ion: factual (always true) 

If oi l is mixed with water, it f loats. = When oil is mixed w ith water, it floats. 

(2) The w ill -cond ition: predictive (stating a future event) 

If you complete this course, you w ill get a great job. 

If you have any questions, we wi ll help_ 

(3) The wou ld- & would-have-conditions: imaginative (contrasting wIth a present or past event) 

If I were you, I would accept the job offer. (the would-condition) 

= Were I you, I would accept t he job offer. 

If we had known the problem, we CQuid have done something. (the woufd-have-condition) 

= Had we known the problem, we could have done something. 

(4) If - should 

If you should have any questions, feel free to contact us. (polite expression) 

= Should you have any quest ions, feel f ree to contact us. 

= If you happen to have any questions, feel free to contact us. 

cr. If - were to 

If I were to be a teen again, I would choose to be a doctor. 



(5) Without I But for 

Without your help, I CQuid not pass the exam. 

= But for your help, I could not pass the exam. 

Without your help, I could not have passed the exam. 

= But for your help, I could not have passed the exam. 

~Quiz 

Circle the correct word to complete each sentence. 

1. The supervisor would not even (consider / considered) our proposal. 

2. Mr. Lee gave (our I us) a detailed schedule after the meeting. 

3. To remain (competition I competitive) , Xingwan had to dismiss some fUll-time employees. 

4. All construction workers must (wear I to wear) a helmet in construction sites. 

5. If a company (will ask I asks) its employees to work overtime, they will have to offer extra money. 

6. Problems (have I were) emerged during the beginning stage of production. 

7. We used (attending I to attend) most of the exhibitions that our company held. 

8. If we (knew I had known) the truth, we would have found some better solutions. 

9. Please contact our customer service representative if you (have I had) any questions. 

10. The company ha~ (risen / increase9) the price of its cars twice this year. 



Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

1. Although oil prices have recently increased, the cost of raw materials has barely 

(A) rise (B) risen (C) rising (0) rose 

2. We were able to 

paper. 

(A) hire 

an experienced graphic designer through an advertisement in the loea 

(B) hires (C) hired (0) hiring 

3. Visitors are not permitted _ .. ~ __ ..... _~ photographs anywhere in the museum. 

(A) take (8) taking (C) to take (0) to taking 

4. The factory could _____ the production by th is week if the shipment had arrived earl ier. 

(A) have finished (8) had finished (C) be fin ished (0) finish 

5. Promotions will . _____ . ___ '._. _____ given depending on the results of job evaluations at the end of each y9'1J. 

(A) is (8) be (C) are (0) were 

6 . If the manager understood the consistent technical issues, he the sales learn. 

(A) helps (8) will help (C) would help (0) would have helped 

7. By the time the engineers noticed the problem, some important f iles 

(A) disappear (8) are disappearing (C) had disappeared (0) wi ll have disappear~ 

8. When the stadium renovation project is completed, it will be able to members bette: 

services. 

(A) offer (8) control (C) restore (0) become 

9. All the participants should _____ _ _ the secretary of their arrival at the hotel. 

(A) speak (8) report (C) notify (0) attend 

10. The workshop is 

(A) based 

_ for employees who have stayed less than six months. 

(8) intended (C) agreed (0) invited 



Part 6 Text Completion 

Questions 1-3 refer to the following adverti sement. 

Booktopia Books & Music, Inc. is one o r the most well-known book retailers in New York, 

bookstores in all fivc boroughs under the brand names Booktopia, Blithe, BUss, and 

1. (A) operating 

(8) operate 
(C) to operate 

(0) is operating 

Devours. Booktopia is also in business with an online bookstore www.booktopiabooks.ny.com. 

which, in addition to books, carries a comprehensive collect ion of recent music, movies. and 
stationery supplies. 

Wi th its headquar ter located in Manhattan, NY, Booklopia provides book lovers 

2. (A) to 

(8) on 

(C) into 
(0) with 

stimulating and enjoyable experiences when shopping fo r books and other items that wi ll enhance 

book lovers' knowledge as well as enrich theil' lives. Purchasing books through Booktopia 's onl ine 

bookshop ensures even more reliable services at more ___ _ prices. 

3. (A) intelligent 

(8) cheerful 

(C) reasonable 
(0) extended 

Visit our website at www.booktopiabooks. ny.comfor more detailsoll our company.s history and 

vision, and sign up for a membersh ip to ta ke advantage of member benefits and special olTers. 



Part 7 Reading Comprehension 

Questions 1-5 refer to the following notice and e-mail. 

•• •••••••••••••••••••••••••••••••••••••• • • • • • • • • • • • • • 

Join actor, novelist, and environmentalist 
MATT LAWRENCE 

as he talks about his new novel. 

Tampa Bay Center April 3, 1-3 p.m. 

Tickets are FREE and Open to WellSpring Book Club Members Only! 

Starting March 15, 2008, at 10:00 AM, you can book your 'Heket online. In order to reserve your t icket, go to 
the WellSpring Book Club's homepage at http://www.welispringbookclub.com and elick on the link titled "Matt 
Lawrence Book Talk." When the online reservation is complete, you wi ll receive an e-mail confi rming your res-
ervation. 

• Please be advised that you will have only booked a spot for "A Book Talk with Matt Lawrence." Reserved 
• tickets must be picked up at the-WellSpring Book Club main office starting March 25, 2008, from 9-5 p.m., and 
• NO LATER THAN Thursday, March 29 at 6:00 p.m. 

• 
• A valid WellSpring Book Club membership card shou ld be presented for pick-up. Tickets that are not picked 
• up by March 31 will be canceled. Any reservation m?de by persons other than a WellSpring Book Club mem-
• bar will be canceled. Due to limjted seating, there is a one-ticket limit per valid WellSpring Book Club member-

• ship card! 

• • ••• • •••• •• • • ••••••••••••••••••••••••••• . "". 
~~:=~~~~~~~~M~~~~ii··~~~~~~~~~~~ .......... ~ ......... ~.-' . . . .... .. . ...................... . 

4' 
Ii From bookclub@Welispringbookclub.com 

Sent Monday. March 28, 2008 9:10AM ' 
To members_listserve@wellspringbookclub.com 
Subject Matt Lawrence Reminder!! . 

Greetinge.w WellSpring Book Club members, 

Wel lSpri ng Book: Club members MlO reserved ~~:~_~.~~~~~_C_~ ticke.ts ~_l!.~:'.: pick them up by :!_Q.~Q~~g_~, Thursday. 

March 29 at- the WellSpring Book Club main office by 6 PM. Otherwise. t hey will be reissued and distributed to those 011 

the waiting list! 

Members on the waiting list will be notified. via e-mail, on Friday, March 30 reg~rd i ng t icket av~ilability. 

On the day of the book talk, April 3, doors open at 1 2:30 PM for t icket holders and close promptly at 2:55 PM. ncket5 

are fo r genera l admission seating - so please come early! The event is fully booked. 50 you shou ld expect a big 

. crowd! Nobody will be allowed to enter after 2:55 PM! 

Thank you for your support of th is event. 

Annie Kow 

Activity Organizer 

WellSpring Book Club 



What is the purpose of the notice? 
(A) To announce an upcoming event 

(B) To promote a newly released book 

(C) To request enrollment in a membership 

(0) To offer information on an online bookstore 

What does the notice say about Mr. Matt Lawrence? 

(A) He works solely as a writer. 

(8) He joined the WellSpring Book Club. 

(C) He has recently published a book. 
(0) He wil l talk about how to be a good writer. 

How can a member receive a reserved ticket? 
(A) On the Web 

(8) Via e-mail 

(C) In the mail 

(0) In person 

What is NOT true about the book talk? 

(A) Tickets are available on the day of the event. 

(8) There are no remaining seats left for the event. 
(C) Members should book a seat before getting a t icket. 

(0) Ticket holders are encouraged to show up ahead of time. 

l. In the e-mail, the word "promptly' in paragraph 3, line 1 is closest in meaning to 

(A) nearly 

(8) slowly 

(C) properly 

(0) immediately 



Conju nctions are grammatical items used to show a logical relationship between words, phras( 
clauses, and sentences. Conjunctions are divided into two types: coordinating and subordinating. 

111 Coordinating Conjunctions 

Coordinating conjunctions connect elements of equal grammatical status. 

1 Fonn & Meaning 

Form 
Meaning 

Simple conjunctions Correlative conjunctions 
, h 

and 
both A and B 

Addition/List ing 
not only A but also B , 

······1· 

Contrast but, yet not A but B 

Alternat ive or either A or B 
, 

Cause & effect 
, 

so, for 
, , 

Negative addition nor neither A nor B 

2 Use 

(1) Coordinati ng conjunct ions must be located between two parallel structures. 

But he did not take the job, they offered a good salary. (X) 

. They offered a good salary, but he did not take the job. (0) 

For they offered a good benefits package, he took the job. (X) 

- He took the job, for they offered a good benefits package. (0) 

- . Because they offered a good benefits package, he took the job. (0) (Subordinating Conjunction; 

(2) Coordinating conjunctions must join two elements of equal grammatical status. 

The presentation was k1.teresting and informat ive. (two words) 

The research project will take both t iI'De and money. 

You can apply QY e-mail or j!u~_erson . (two prepositional phrases) 

There are problems not only :.-vith the management but also with the employees themselves. 

Our boss neither ~~~.::>.m~?l nor drinl£;.s..offee. (two verb phrases) 

It!~y.g.tl~r~.c;J .. ?tgQod salary, but t]~ .. glq.D.9.n~.~.~Jh~jg.q. (two clauses) 

The concert was. 9.~.~~!l~, so W.~ .. t]~9 Ja wait another week. 



Subordinating Conjunctions 

Subord inat ing conjunctions indicate the meaning relationship between a subordinate clause and 

a mai n clause. The subordinate clause is often called an adverb clause because it functions as an 

adverb in the sentence. 

1 Form & Meaning 

Meaning 

Time 

Reason 

Contrast 

Condition 

Purpose 

Form 

after, as", before, once, since", until, when, whi le". whenever, as soon as, 

by the time 

as, because, since, now that 

though, although, even though, while, whereas 

as long as, W, in case, in the event that, provided (that). unless 

so that 

*As , since, while, and if have more than one meaning. 

(1) As 

As it was cold, we decided to stay home. (= Because) 

As I sat reading the paper, the door suddenly opened. (= When, While) 

(2) Since 

Since he d id not pay the bill, his service was interrupted. (= Because) 

I hav~ -,"T!et many people since I came here. (present perfect) 

(3) While 

(4) If 

2 Use 

While their service is rel iable, it is expensive. (= Although) 

While I was studying, the phone rang. (= During the time that) 

If it rains tomorrow, I w ill stay home. (condition) 

I am not sure if he is interested in the position. (= whether) 

(1) The subordinate clause may come before or after the main clause, 

Because it was cold, I decided to stay home. = I decided to stay home because it was cold . 

(2) Within a subordinate c lause indicating time or conditions, the present tense is used for the future. 

We w ill start production as soon as the materials arrive. 

By the time he r€!tire.$ next month, he w.i.lLh.~ye worked here for 20 years. 

If it rains tomorrow, the picnic w ill be cancelled . 

We ~jll §>ign the cont ract unless the profits are too low, 



(3) Subordinating conjunctions must be foll owed by a subject and a verb. 

Because th~L~~~?ther was bad, we stayed home. 

Although !!~?S cold, I went swimming. 

Although the bad weather, the concert was a success. (X) (Afthougl'l > Despite) 

cf. Prepositions are followed on ly by a noun or a noun phrase. 

Because of the bad weather, we stayed home. (= Due to) 

Despite the cold weather, I went swimming. (= In spite of) 

She quit her job due to it was not rewarding, (X) Ielue '" - because) 

Easily confused conjunctions and prepositions 

Meaning 

Reason 
• , 

Conjunctions (+ Clause) 
oX' 

because, since, as 

, 
" . 

Contrast : although, even though, though, while 
.. . ....... ---~-, 

Condition I unless 

Time while, when 

D Conjunctive Adverbs 

:on J' 

Prepositions (+ Noun) 
. en" '?z 

because of, due to, owing to 

in spite of, despite 

without. except (for) 

during 

Conjunctive adverbs express a logicaJ relationship between two clauses or sentences. These are ah 

called linking adverbs. 

1 Fonn & Meaning 

2 Use 

5 ... ;. 

Meani~g Form 

Cause & effect 

Contrast 

, , , , 
• 

therefore, thus, moreover 

however, nevertheless, nonetheless, otherwise 

(1) Position in a sentence 

He was sick. However, he attended the meeting. 

He was sick. He, however, attended the meeting. 

He was sick; however, he attended the meeting. 



(2) Conjunctive adverbs vs. Conjunctions 

(i) Cause and effect 

Tom worked hard; therefore, he passed the exam. (conjunctive adverb) 

- . Tom worked hard , so he passed the exam. (coordinating conjunction) 

--- Because Tom worked hard , he passed the exam. (subordinating conjunction) 

® Contrast 

The pay is low; nevertheless, Steve is happy with his job. (conjuncUve adverb) 

-- The pay is low, but Steve is happy with his job. (coordinating conjunction) 

-- Steve is happy with his job although the pay is low. (subordinating conjunction) 

~Quiz 

Circle the correct word to complete each sentence. 

I. The project was delayed (because I although) funding was insufficient. 

2. (Although I Since) the economy is picking up, Camdex failed to show a profi t. 

3. The outdoor party was postponed (because I due to) the heavy rain. 

4. (While I During) performances, you are not allowed to use your cell phone. 

5. We will cancel the order (unless I without) you ship it within two days. 

6. The items have been popular for many years, (for I yet) they are reliable. 

7. (Desprte I Although) the cold weather, the railway construction was completed on time. 

B. (If I So) you're buying a house, make sure to consult a legal advisor. 

9. Teachers offer their knowledge, skills, (and I because) expertise to their students. 

10. If you're unhappy with a purchase, you can either request a refund (and l or) a replacement. 



Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

1 . the company's overall profits have declined, some of its products still sell qurte wel l. 

(A) Oespite (8) However (C) Until (0) Although 

2. The number of people purchasing a new home is still increasing 

mortgages. 

(A) although (8) because (C) despite 

3. A fi lter for your water purifier wi ll be offered free of charge 

(A) as long as (8) unless (C) so that 

a significant limit (l 

(0) nevertheless 

your warranty remains valid. 

(0) as soon as 

4. ____ there's an emergency, we will provide a phone number residents can call for assistance. 

(A) While (B) In case (C) Now that ID) Though 

5. Repairs for our products are free of charge they are done by our local dealerships. 

(A) although (8) until (C) while Di provided that 

6. __ the subway construction work is complete, traffic congestion will be significantly reduce<!. 

(A) Regard ing (8) Although (C) Now that (D) Instead of 

7. The leading actor did not perform as well as we thought, 

whole. 

the movie was quite good as a 

(A) otherwise (8) yet (C) so (0) since 

8. All employees in the main office were required to show up early this morning 

inspection. 

(A) while (8) in that (C) in case (0) due to 

9. __ meeting with the manager in person, Milo decided to send an e-mail. 

(A) According to (8) Further (C) Instead of 

10. Passengers should arrive at the airport at least two hours _ 

(A) prior (8) suited (C) conducive 

(0) However 

to their departure. 

(0) forward 

a buildi", 



Part 6 Text Completion 

Questions 1-3 refer to the following artic le. 

( 
. - ... -.------~ 

II "Doing Business in Thailand" 

For those who are interested in doing business in Thailand 

The American Chamber of Commerce has created a highly detailed and _____ guide 

1. (A) variable 

(8) apparent 
(C) redundant 

(0) comprehensive 

that should be treated like a bible by anyone looking to start up a business in Thai land. 

From guidance on how to establish an office to the legal and financial aspects of a company, and 

even including advice on the local media, the book covers it all. _____________ chapter is color-coded 

with statistical data, graphs, bar charts, and up-to-date listings. 

2. (A) All 

(8) Each 

(C) Such 
(0) Any 

In a nutshell , this guide is tailored for a Thailand audience. It wi ll make you feel ___ _ 

confident, and ready to get serious about starting a business. 

3. (A) know 

(8) knowingly 

(C) knowledge 

(0) knowledgeable 



Part 7 Reading Comprehension 

Questions 1-5 refer to the fo llowing advertisement and e-mail_ 

Spring Breeze in Amazing Europe! 

April and May are the perfect time to pion a visit to amazing European cities. Trees grow and 

Rowers bloom. Cafes and small restaurants are on every corner of the streets throughout Europe. 

If you are looking for a place that wi ll make your exciting trip more delightful, the Hotel Sainte
Marial wi ll be an ideal place to stay while visiting beauti ful Europe. 

Located in all major European cities, including Rome, Paris, and Prague, the Hotel Sainte-Morial 

promises to provide you with an enjoyable and memorable experience in Europe. Take advan

tage of everything this relaxing and comfortable hotel can ever offer in Apri l and May since our 

special package this year includes everything you need . 

The special oller indudes: 

accommodations 

continental breakfast 

a welcome drink 

unlimited domestic calls 

frequent airport shuttle services 

a fitness center 

o multilingual busi ness center 

24-hour housekeeping service 

Guests of the Hotel SainteMarial can 0 150 indulge in our brand-new indoor pool wi th a one-on

one tra iner and a spa offering total body treatment. Please remember to ask one of our staff mem

bers at the front desk about specia l sightseeing tour options as well. 

Hotel Sainte-Marial special package 

2-night stay EUR 500.00 

3-night slay EUR 690.00 
5-night stay EUR 1,020.00 

7-night slay EUR 1,200.00 

For reservations or questions, please contact us at 0 11-.420-235-3373 . 

* * * Fees, taxes, and tips for the pool and spa facilities are not included in the above prices. 

~~--~--~~~~-~~~-~------~ 
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•• 

. . 
From ddiaz@hotmail.com 

Sent Tues 5/17/08 3:04 PM 

Of9 

To customers@sainte-marial.com 

Subject Complain ing about poor quality hotel accommodation 

BooI<ine Ref 3576629 

1 have recently ret urned from a three-day stay.at t he Hotel Sainte-Marla' Prague, and I want to mention t hat: my stay 

was an awful experience rather than an enjoyaDie one like you stated I would have in your brochure. 

First of all. when I arTIved at the hotel, my hotel room was not fully ready for use. It was 2 PM. and I understand that it 

may be a little early for check-ins. However. I Informed the staff in advanu of my flight schedule and was told that my 

room would be re3dy by then. Anyway, I had to stay in the lobby for over an hour before enteri~ my room. 

Also, the 24-hour housekeeping service was not the 6ame 85 I had expected. As I had some friends I had to attend to, 

I returned to tJ1e hotel a little after midnight . I spilled a drink on my bed and asked for immediate maid service. which 

unexpect:edly was not available. 

Anotner problem occurred on the day of my departure from Prague. The -frequent
M 

airport shuttle took over half an kour 

t.o catch. so I almost missed my fl ight back home. Overa ll. my three-day stay at tne Hotel Sainte-Marial was a disaster. 

As your service did not match what was described, I believe [ am entitled to get a full refund. Please pay Immediate 

attention to this matter and respond to me a5 soon 015 possible. 

Yours faithfully, 

Delia Diaz 

1. What d id the hotel advertise as a new feature? 
(A) A fitness center (6) An airport shuttle 

(0) A business center (C) An indoor pool 

2. What is NOT included in the cost of the vacation package? 
(A) Lodgings (6) Sightseeing tours 
(C) Housekeeping services (0) Food and beverages for breakfast 

3. What rate was Ms. Oiaz probably charged? 
(A) EUR 500.00 

(C) EUR 1,020.00 

A. What is the purpose of Ms. Diaz's e-mail? 
(A) To request a discount on her future vacation 
(6) To report a change in her vacation schedule 

(8) EUR 690.00 
(0) EUR 1,200.00 

(C) To thank the manager for taking care of her problems 
(0) To complain about services she received at a hotel 

5. According to Ms. Diaz, what is a discrepancy between the ,advertisement and the actual service? 
(A) The housekeeping services 
(6) The continental breakfast 
(C) The indoor pool and spa 
(D) The multilingual business center 

Reading Comprehension 205 



• 
Relative clauses provide extra infonnat ion about a noun in the mID)) clause. They are sometimes call~ 
adjec ti ve clauses because they describe and help to identi fy the person Of thing being talked about. The)' 

are normaJly in troduced by relati ve pronouns , like who, whom, whose, which, Ihat , and what. 

1 Form & Meaning 

Case 
Subject Object 

Antecedent 

People who who(m) . . ............. __ ......... 
• 

Things which 

Both that 

The thing which what 

(1) The relative pronoun as subject of a relative clause 

He has three sons. + They are doctors. 

- He has three s.Q.'1s. and they are doctors. 

, He has three SOilS who/that are doctors. 

He bought a book. + It is very interesting. 

-- He bought a book, and it is very interesting . 

. He bought ?.RQ9.k which/that is very interesting. 

I know the thing. + It is important to you. 

~ I know !De t~jD.9 which is important to you. 

~ I know what is important to you. 

ct. I know that is important to you. (X) 

(2) The relative pronoun as object of a relative clause 

He is the ~mp!!?y.~ .. + We hired him . 

-0 He is the employee, and we hired !l im. 

-0 He is the employee who(m)/that we hired. 

~ He is 1Q.~~ITI..Q !9.YJ~~ we hired. 

He has a job. + He likes it a lot. 

- He has ~jQb, and he likes it a lot. 

- , He has a joq which/that he likes a lot. 

- He has !!.job he likes a lot. 

which 

that 

what 

Possessive 

whose 

whose, of which 

X 

X 



• She is the woman. + I gave the form 19. her. (object of a preposition) 

- She is the woman who(m) I gave the form !p. 

--- She is the woman to whom I gave the form. 

This is the thing. + I wanted it. 

-+ This is the thing which I wanted. 

-+ This is what I wanted. 

cf. This is that I wanted. (X) 

(3) The relative pronoun as possessive determiner 

I met ~gir l. + Her mother is a teacher. 

- I met a girl. and her mother is a teacher. 

- I met ~girl whose mother is a teacher. 

The company will launch other products in the coming year. + Its profits doubled last year. 

- The company. [whose profits doubled last year] , will launch other products in the coming year. 

- The company, [the profits of which doubled last year] , will launch other products in the coming year. 

2 Use 

(1) Subject relative pronouns 

CD The main verb in a relative clause must agree with the antecedent in number and person. 

He is the person who handle orders. (X) (h8tlcJle - handles) 

• He is the person who taking care of orders. (X) (~- takes) 

~ No extra subject is needed after a subject relative pronoun. 

• He is the person who he is responsible for orders. (X) (~'Q'l'Ie fie is - who is) 

We are offering a salary that it is highly competitive. (X) (/>,'01 il is - that is) 

@ That cannot be used after a comma (,). 

Pablo speaks good English, that helps the company. (X) 

- Pablo speaks good English, which helps the company. (O) (which ~ Pablo speaks good English) 

• Ann got a promotion, that also gave her a raise. (X) 

- Ann got a promotion, which also gave her a raise. (O) (which ~ a promotion) 

• Ms. Kim has two sons, that are lawyers. (X) 

- Ms. Kim has two sons, who are lawyers. (0) (non-defining: She has only two sons.) 

cf. Ms. Kim has two sons who are lawyers. (0) (defining: She has more than two sons.) 



(2) Object relative pronouns 

CD No extra object is needed after an object relative pronoun. 

Mr. Chao gave a presentation that we fully appreciated it. (X) (- iI) 

The candidate whom they selected him has extensive experience. (X) (- /'tiffl) 

~) Objective relative pronouns can be omitted. 

He is the employee who(m) we hired . 

. He is the employee we hired. 

This is the book which I bought yesterday. 

- This is the book I bought yesterday. 

She is the woman who(m) I gave the form to. 

- She is the woman I gave the form to. 

ct. She is the woman to whom I gave the form. (0) 

She is the woman !9 who I gave the form. (X) 

She is the woman to I gave the form. (Xl 

(~ That cannot be used after a preposition. 

The building which he lives in is located in the city center. (0) 

The building that he lives in is located in the city center. (0) 

The building in which he lives is located in the city center. (0) 

The building in that he lives is located in the city center. (X) 

(3) Possessive relative pronouns 

CD Whose generally refers to people but can also refer to things. 

I have a friend whose father is a firefighter. (0) 

ct. I have a friend the father of which is a firefighter. (X) ~luman antecedent) 

I found a coin whose date has become illegible. 

= I found ~ coin the date of which has become illegible. (non-human antecedent) 

~ Whose must be followed by a noun without a determiner. 

The man whose his wife you are admiring is a writer. (X) 

The man whose wITe you are admiring is a writer. (0) 



(4) Relative Adverbs 

That's th_e rea!?pn why he quit smoking . 

. That's the r~ason for which he quit smoking. 

That is how they live. 

- . That is the wa't they live. 

cf. That is the way how they live. (X) 

Now is the time when I need him most. 

-> Now is the time at which 1 need him most. 

This is !be place where they used to live. 

, This is the pl~pe in which they used to live. 

~Quiz 

Circ le the correct word to complete each sentence. 

I. Any employee (who / whom) shows great perfonmance will be rewarded. 

2. Sales staff members (their / whose) English is fluent w ill have a chance to move abroad. 

3. We issue a membership card (which I who) can be used in many facilities. 

4. The banquet will be held for Dr. Park. (which / who) has served for the last twenty years. 

5. We hired a sales manager (who / who he) will be in charge of the entire division. 

6. To improve your health. you should eat food (contains / that contains) less fat. 

7 Students (who / they) do not pass the final exam must attend summer classes. 

8. The new computer system. (that / which) was installed last month, is more user-friend ly. 

9. London is a city (that / who) has been an ideal location for many financial corporations. 

10. We need to understand (that / what) our customers want. 



Part 5 Incomplete Sentences 

Questions 1-10 Choose the word that best completes each sentence. 

1. Hotel guests _______ request late check-out service should call the front desk. 

(A) who (8) whose (C) when (0) what 

2. Attached please find a draft agenda for the shareholder meeting _____ you requested. 

(A) then (8) that (C) what .(0) when 

3. We sincerely show our thanks to Or. Clarkson, _____ has put considerable effort into improYi 

the design. 

(A) anyone (8) whose (e) who (0) whichever 

4. Employees 

(A) when 

___ wish to attend the event should request leave using normal leave procedure 

(8) what (e) whom (0) who 

5. Ven us Delivery will be adopting the network connection technology, 

office communication. 

will improve inle 

(A) which (B) that (C) when (0) what 

6. The executive wants a report explains the purchasing patterns of consumers in their 30s 

(A) who (8) whose (e) that (0) what 

7. To remain competitive, we must know exactly ___ other companies are trying to achieve. 

(A) that (8) what (C) how (0) whether 

8. Kart Motors has recently built a factory in Arizona, ..... ~. ... . .. will become operational next week. 

(A) who (8) what (C) where (0) which 

9. Orientation sessions for new students will be held . ____ ~ the next few weeks. 

(A) across (8) between (C) throughout (0) among 

10. The recent booklet contains information that is accurate and to the _____ . __ 

(A) point (8) grade (C) feet (0) spot 



Part 6 Text Completion 

Questions 1-3 refer to the following news article. 

Increasing Fuel Prices Are Everybody's Concern 

The price of gasoline has been on the rise for the last few months, and there is no sign of end to this 

fuel increase, experts report. The rises are prompting worries from local retailers, 

not to mention customers. 

1. (A) latest 

(B) immediate 

(e) shortest 

(D) original 

According to Dr. Griff Campbell, a professor at McCall University and a prominent economy 

specialist. gasoline prices are attributable to higher crude oil prices. He also adds 

2. (A) rose 

(8) rises 

(C) rising 

(D) risen 

that higher fuel prices can lead to undesirable effects on the national economy and might cause 

inflation. This phenomenon is expected [0 continue during the end of 2008. 

Although the impact on the general public seems less severe, the on businesses in 

shipping and public transport will be evident. 

3. (A) effecting 

(B) effected 

(C) effective 

(D) effect 

"This, in turn, wiH eventually force those business owners to charge their customers higher fees if 

they want to make profits and maintain their businesses/' said Dr. Campbell. 



Part 7 Reading Comprehension 

Questions 1-5 refer to the following leiter and e-mail. 

1;1111 I III 1111'11111111111111111111 I III Illlllllllll ll illtil 111111111111111111 1111111111111111111 1lIIIIIIIlIIlHIIlItIIl!!lllIllIlllllllUllllllllilll: 

= 

April 8,2008 

Mr. Gerald Broeker 

8508 line Avenue 

Shreveport, LA 7 1 106 

Our ref:Account #2008 176 

Dear Mr. Broeker: 

Edwards Supplies 
3616 South ,~ 1 0 Service Road West 

Metairie, LA 7000 1 
(504) 522-1955 

It has come to my attention that you have an outstanding balance for an order made back in 

October 2007. Your October invoice was $525.00, and you do not seem to have paid it at any 

time. According to our records, our accounting staff sent you a bill on February 10, but we have 

not heard from you yet. 

If this payment has already been taken care of. please disregard this notice. In the case that you 

have failed to pay this invoice for any reason, please remit the outstanding amount in full by April 

25.2008, at the latest. Based on our contract, a 5% late fee will be charged as interest after the due 

date. 

For any questions or concerns, contact me immediately by telephone at (504) 522-1955 or by 

e-mail atcustomer@edwardssupplies.com. Please make sure to include the account number 

(#2008176) and my name in all correspondence since I am in charge of your account. 

Thank you in advance for your prompt attention to th is matter: 

Sincerely. 

Julie Bosma 

Accountant 

::;:,1111 III 1IIIIII1I11IIIIIIIIH 111111,111 1III1Itlllllt!llllllllllJ 11I 1111111l11l11l11i 1II II IIIIIIIIIlIIIIH 1111111 1I11111111111lllllllllllllllll ll lllll J 111111111111 
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~- ~UbJect Outstanding invoice (#2008176) 

Date Aprif 15, 2008 

--

From geraldb@gmail.com 
To customer@edwardssupplies.com 

Dear Sir or Madam. 

J recently received a letter from Edwards Supplies stating that my invoice (account # 2008176) i5 currentiy ove~due. 

The ~50n I did not remit this payment is that I have not yet received a written statement reearding the outstanalng 

amount. 

I assume t Mt t he statement might have been mailed to my previous address in Cal ifornia since I recently reloUitea to 

my currentaddreS5 in Louisiana. 

Please verify my CUf'T"entadtiress in your account records. Also, if you fax me a GOpy of the bill at 504 -882-1352, I will 

connn11 the charges and 58M yOu a check as ~n as possible. 

If you have any concerns or questions, please let me know. 

Thank you, 

Gerald Broeker 

I. What is the purpose of Ms. Bosma's letter? 
IA) To confirm a payment record 
(C) To explain a policy on interest 

2. What does Mr. Broeker request in the e-mai l? 

(A) To remit the late payment 
(C) To send a faxed statement of his charge 

3. What is mentioned about Mr. Broeker? 
(A) He has already remitted the payment. 
(B) He has recently moved to a new place. 
IC) He must pay late fees immediately. 
(0) He now lives in California. 

(B) To apologize for errors in a bill 
(0) To request an overdue payment 

(B) To relocate him to Louisiana 
(0) To confirm the overdue charges 

4. What requested information did Mr. Broeker fail to inc lude in his e-mail? 
(A) His fax number 
(B) His account number 
Ic) The reason his payment is late 
(0) The name of his account representative 

5. In the e-mail , the word "verify" in paragraph 3, line 1 is c losest in meaning to 
(A) confirm (B) specify 
(C) request (0) present 





Listening Test 
In the Listening Test, you will be asked to demonstrate how well you understand spoken English. The 

ent ire Listening Test wi ll last approximately 45 minutes. There are four parts, and directions are given 

for each part. You must mark your answers on the separate answer sheet. Do not write your answers 

in your test book. 

Part 1 'GJOjMg 

Directions For each question in this part, you will hear four statements about a picture in your test book. 

When you hear the statements, you must select the one statement that best describes what you see 

in the picture. Then find the number of the question on your answer sheet and mark your answer. The 

statements w ill not be printed in your test book and wil l be spoken only one time. Look at the example 

item below. 

Example 

Statement (B),"The man is working at the desk." is the best description of the picture, so you should 

select answer (8) and mark it on your answer sheet. 



1. 

2. 



3. 

4. 



5. 

6. 



7. 

8. 



9. 

10. 



Part2 mulD 

Directions You will hear a quest ion or statement and three responses spoken in English. They will not 

be printed in your test book and wi ll be spoken only one time. Select the best response to the question 

or statement and mark the letter (A), (8), or (C) on your answer sheet. 

Example 

You will hear Where is the meeting room? 

You will also hear To meet the new director. 

,,:. I It's the first room on the right. 

Yes, at two o'clock. 

The best response to the question "Where is the meeting room?" is choice (8), "It's the f irst room on 

the right," so (8) is the correct answer. You should mark answer (8) on your answer sheet. 

II. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet. 

12. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet. 

13 Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet. 

14 Mark your answer on your answer sheet. 29 . Mark your answer on your answer sheet. 

15 Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet. 

16. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet. 

17. Mark your answer on your answer sheet. 32. Mark your answer on your answer sheet. 

18. Mark your answer on your answer sheet. 33. Mark your answer on your answer sheet. 

19 Mark your answer on your answer sheet. 34. Mark your answer on your answer sheet. 

20. Mark your answer on your answer sheet. 35. Mark your answer on your answer sheet. 

21. Mark your answer on your answer sheet. 36. Mark your answer on your- answer sheet. 

22. Mark your answer on your answer sheet. 37. Mark your answer on your answer sheet. 

23. Mark your answer on your answer sheet. 38. Mark your answer on your answer sheet. 

24. Mark your answer on your answer sheet. 39 Mark your answer on your answer sheet. 

25. Mark your answer on your answer sheet . 40. Mark your answer on your answer sheet. 
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Part 3 .IMlE". 

Directions You will hear some conversations between two people. You will be asked to answer three 

questions about what the speakers say in each conversation. Select the best response to each ques

tion and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will not be printed 

in your test book and "will be spoken only one time. 

Where is the conversation taking place? 44. Where does Peter work? 

(A) In a travel agency (A) In the Personnel Department 

(81 In an airport (8) In the Sales Department 

(CI In a post office (C) In the Advertising Department 

(0) In a convenience store (0) In the Marketing Department 

42. What is the woman doing? 45. Who is the man going to see? 

I! Sending a package (A) Mr. Wong 

(I?' Picking up an airline ticket (8) Jane Sanders 

(e) Getting a physical checkup (e) Tim Gomez 

(0) Buying some groceries (0) The general manager 

43. Where will1he woman mos11ikely go next? 46. Where are they? 

fA) To the airport (A) In the Sales Department 

{b} To the pos1 office (B) In the hallway 

(e) To a travel agency (C) In Mr. Wong's office 

(D) To a market (0) In the Personnel Department 



47 What is the man going to do? 53. What d id the woman ask the man to do? 

(A) Take some money out of the bank (A) Get some medication 

(8) Put some gas in his car (B) Drive her to the mall 

(C) Go meet someone (C) Wait in the waiting room 

(0) Drive the woman to work (D) Pick up her car 

48 . What does the woman mention about the bank? 54. What does Peter say about the pharmacy? 

(A) It is closed. IA) It is a bit too far. 

(B) It is far. (8) It is very busy. 

(C) It is small. (C) It only carries over-the-counter drugs. 

(D) It is new. D) It is next to the supermarket. 

49. How will the man most likely get to the bank? 55. What wi ll the man most likel y do the next time? 

(A) On foot (A) Go to the supermarket 

(B) By car (E Leave a bit earlier 

(C) By subway (C) Take his time 

(D) By bus (D) Walk a bit faster 

50. What did the man originally p lan to do tom or- 56. What happened to the woman's car? 

row? (A) It is at home. 

(A) Attend a seminar (8) It IS being repaired. 

(8) Deliver a product (C) It is parked at the company. 

(C) Buy a new car ::0) It is being used by a friend. 

(D) Go to the post office 

57. How will Jane come to work from now on? 

51. What does Ms. Wilson request the man do to- (A) By car 

morrow? (8) By subway 

(A) Drive her to the head office (<-) On foot 

lB) Help her with the seminar preparations (D) By taxi 

(C) Give her a hand with some work 

(0) Hand in the price qllotes 58. According to the man, what is expensive these 

days? 

52. When w ill t he man attend the seminar? (A) Gasoline 

(A) Today (B) Food 

(B) Tomorrow (C) Cars 

(C) Next week (D) Subway fare 

(D) Next month 



;9 What are they talking about? 

(A) The weekend weather 

(8) Their company event 

{el One of the staff members 

(0) Their upcoming camping trip 

1fJ. What does the man suggest they do? 

{Al Cancel the picnic 

(B) Move to another location 

(C) Prepare a shelter 

(D) Buy some tents 

61. What will the man do next? 

(A) Call all the employees 

(B) Set up the tents 

(C) Go to the picnic 

(0) Check out the storage room 

62. How will the man get to Mr. Lee's get-together? 

(Al He is going to drive his car. 

(8) He will get a lift from a co-worker. 

(C) He will walk there. 

(0) He is going to ride his bicycle. 

53. Where does the woman have to go first? 

(A) Head office 

(B) A 9 1ft shop 

(C) A repair shop 

(D) A post office 

S4. Where wil l they meet? 

(A) Downtown 

(B) At the party 

(C) In Mary's office 

(D) At a bus stop 

65. What is the man planning to do this evening? 

(A) Attend a concert 

(B) Buy a new door 

(C) Watch a movie 

(D) Work overtime 

66. How can the tickets be purchased? 

(A) By calling the ticket agent 

(B) By reserving them a week in advance 

(C) By showing up at the park 

(D) By paying for them with a credit card 

67. What does the woman suggest the man do? 

(A) Get to the park early 

(8) Take Mr. Lee with him 

(C) Go another day 

(0) Buy the tickets in advance 

68. What did Jack tell the man? 

(A) The party has been canceled. 

(S) There is a dress code. 

(C) The shopping mall is having a sale. 

(0) The banquet will start in 20 minutes. 

69. What do the man and the woman have in com

mon? 

(A) They will both receive an award this evening. 

(8) They both are not sure where the event will 

take place. 

(C) They both do not want to go but have to. 

(0) They both do not have anything to wear to 

the event. 

70. What will the woman do next? 

(A) Buy some clothes 

(B) Go to the party 

(C) Pick up some presents 

(D) Finish her work 



Pa rt 4 IG!:j"lU 

Directions You will hear some short talks given by a single speaker. You will be asked to answer three 

questions about what the speaker says in each short talk. Select the best response to each question 

and mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your tesl 

book and wi ll be spoken only one time. 

71. What is the talk mainly about? 74 Where can this announcement be heard? 
(A) The launch of their new product (A) On the Golden Gate Bridge 
(8) Their sales record from last year (B) At a restaurant 

(C) Making more profits this year (C) On a ship 

(D) Getting rid of the Inactive accounts (D) At Fishenman's Wharl 

n What will the speaker take care of? 75. What will the listeners do at Fisherman's wtm! 

(A) Getting more business (AI Some sightseeing 
(8) Getting more phones hooked up (BI Board the ship 
(C) Scheduling meeting with the clients (C) Visit Alcatraz 

(D) Talking to the board members (D) Get something to eat 

73. How are they going to achieve their goal? 76. When will the tour end? 
(A) By getting extra phones in the office (AI At 4:00 p.m. 

(B) By employing more workers (B) At 4:30 p.m. 

(C) By going out to meet their cl ients (C) At 5:00 p.m. 

(D) By appointing a new board of directors (D) At 5:30 p.m. 



77. What is the main purpose of the talk? 83. Who is most likely giving the talk? 

(A) To inform the visitors about the factory's op- (A) A museum director 

erations (B) A tour guide 

(8) To provide information about the company's (C) A waiter 

product to the customers (0) A f isherman 

(C) To ensure the qual ity of the products to the 

buyers 84. Where is the talk taking place? 

(OJ To show the employees how to work the ma- (A) In a restaurant 

chines in the factory (B) On the boardwalk 

(C) At the museum entrance 

7B. Who is listening to the talk? (0) In a bus 

(A) Factory workers 

(B) Customers 85. What is mentioned about the museum? 

(C) Buyers (A) It is a famous p lace. 

(0) Lab technicians (8) It has been recently built. 

(C) It has been visited by many tourists. 

79. What will they see next? (D) It is only open on weekends. 

(A) The factory floor 

(8) The assembly line 

(C) The warehouse 86. Where does this talk take place? 

(0) The laboratory (A) At a car race 

(8) At a sporting event 

(C) At an auto show 

BO What event is being p lanned? (0) At an elect ronics shop 

(A) The company's move 

(B) An anniversary celebration 87. How often does the event take place? 

(C) A birthday party for a manager (A) Once a month 

(0) The promotion of one of the staff members (8) Once every six months 

(C) Once a year 

Bl. When should a helper show up? (0) Only every two months 

(A) At 4 o'clock 

(B) At 5 o'clock 88. What does the speaker mention about the ve-

(C) At 6 o'clock hicle? 

(0) At 7 o 'clock (A) It is fuel efficient. 

(8) It is sold only in North America. 

B2. What does the speaker ask the managers to (C) It is the fastest car in the market. 

do? (0) It does not use gas to operate. 

(A) Bring the guest li st to him 

(8) Recruit more helpers 

(C) Help out with the preparations 

(0) Show up to the party early 



89. What is the report mainly about? 95. How will the company vehicles be used? 

(A) A new kind of computer (A) To make deliveries 

(8) A new plant (8) To entertain clients 

(C) A new city mayor (C) To visit customers 

(0) The unemployment rate (0) To drive the president around 

90. Who is Mr. Watkins? 96. How can the sales staff reserve the vehicle? 

(A) A news reporter (A) 8y talking to the receptionist 

(8) A public servant (8) 8y asking the speaker 

(C) A representative of Macrotech (C) 8y filling out a request form 

(D) A business tycoon (0) By calling a rental company 

91. How long will the construction take? 97. Where can the key be picked up? 

(A) One lTlonth (A) At the security office 

(8) Six months (B) At the rental car company 

(C) Twelve months (C) At the reception desk 

(D) Twenty-four months (D) At the speaker's office 

92. What is the speaker talking about? 98. In which department does Mr. Miller work? 

(A) The food selection for lunch (A) The Operat ions Department 

(8) The result of a recent study (B) The Human Resources Department 

(C) The conference schedule (C) The Accounting Department 

(D) The winner of th is year's award (0) The Administration Department 

93. Who is the speaker most likely addressing? 99. Why is Steven calling? 

(A) Medical doctors (A) To apply for an open position 

(8) Educators (8) To set up a train ing session 

(C) Students (C) To schedule a meeting 

(D) Hotel employees (O) To seek service for his computer 

94. When will they have some drinks? 100. How will Ms. Chow contact Steven? 

(A) At 10 a.m. (A) 8y phone 

(8) At 12 p.m. (8) 8y fax 

(C) At 1 p.m. (C) In person 

(D) At 3 p.m. (D) 8y email 
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Reading Test 
In the Reading Test, you w ill read a variety of texts and answer several different types of reading com

prehension questions. The entire Reading Test will last 75 minutes. There are three parts, and direc

t ions are given for each part. You are encouraged to answer as many questions as possible within 

the t ime allowed . 

Part 5 

Di rections A word or phrase is missing in each of the sentences below. Four answer choices are given 

below each sentence. Select the best answer to complete the sentence. Then mark the letter (A), (B), (C), 

or (D) on your answer sheet. 

101. Last year's job fai r in London was a remarkable 

---------, drawing over 200 ,000 part ic ipants 

worldwide. 

(A) success 

(8) successes 

(C) succeed 

(0) succeeding 

102. Neither the president --- ---- -- the sales man

ager spoke d irectly about the recent layoffs. 

(A) or 

(B) nor 

(C) yet 

(0) but 

103. Guests can experience excellen t --------- ser

vice at our newly opened Italian restaurant. 

(A) dine 

(6) dines 

(C) dining 

(0) dined 

104. Adrianne recently launched an online store 10 

sell --------- specially handcrafted jewelry. 

(A) herself 

(B) her 

(C) she 

(D) hers 

105. Surpris ingly, this year's job --------- for market· 

ing positions seem both knowledgeable all: 

experienced in the ir field . 

(A) occupations 

(B) offers 

(C) accounts 

(D) applicants 

106. Anyone who needs to take more than thr~ 

days off is --------- to discuss it with the Hu

man Resources head. 

(A) require 

(8) requires 

(C) requiring 

(D) required 



107. To remain competitive in teday's business, ex- 113. Employees should behave in a --------- manner 

ecutives should possess expertise, experience, and not do anything likely to cause offence or 

--------- insights into the global market. dispute when meeting with c lients. 

(A) and (A) dignify 

(8) because (8) dignified 

(C) after (C) dignifies 

(D) as (D) dignity 

108. It seems that newspapers do not always con- 114. Please make sure to have the final contract 

vey accurate ----.---- of their artic les' authors. ---- ----- by both the company and the lawyer. 

(A) viewers (A) been signed 

(8) view (8) sign 

(C) viewable (C) signed 

(D) views (0) are signing 

109. Detailed instructions regarding how to install 115. Professor Ramirez made an insightful ------.-. 

the gadget are enclosed --------- the product. about school violence and its effect on educa-

(A) with tion. 

(8) along (A) administration 

(C) from (8) arrangement 

(D) until (C) presentation 

(0) profession 

110. The manufacturer is now --------- relocating to 

a suburban area due to increasing maintenance 116. After the morning session, the seminar will be 

costs. --------- by a lunch held at a nearby hotel. 

(A) consider (A) advanced 

(8) considers (8) delayed 

(C) considering (C) proceeded 

(D) considered (D) followed 

Ill. As the CEO is scheduled to arrive at 4 P.M., the 11 7. Due to the --------- complaints we have had 

meeting agenda must be finalized ------.-- she over the past few months, we have decided to 

comes. dismiss some of the customer service repre-

(A) since sentatives. 

(8) before (A) supportive 

(C) though (8) spoi led 

(D) afterward (C) voluntary 

(D) numerous 

112. AI 's Restaurant can --- ------ accommodate 

conferences and groups up to 130 guests in a 118. In case you experience any mechanical prab-

private setting. lems, p lease do not hesitate to contact the 

(A) deeply . _------- at the number stated on the box. 

(8) easily (A) manufactured 

(C) softly (B) manufacturer 

(D) slowly (C) manufacturing 

(O) manufacture 
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119. Candidates have been --------- to report their 125. If the fire alarm -- ------- , please proceed to the 

decisions about the job offers to the personnel nearest exit so you can avoid possible ace;· 

manager by next Friday. dents. 

(A) instructed (A) ringing 

(8) agreed (8) be rung 

(C) demanded (C) to ring 

(0) intended (0) rings 

120. The new ventilation system is expected to pro- 126. The Grand Oriental Hotel is conveniently located 

vide a better job of - ---- -- -- fresh air to get into --------- an hour's drive of the downtown Chi· 

the whole build ing. cago area. 
(A) allowing (A) within 

(8) allow (8) onto 

(C) allowance (C) so that 

(0) allowab le (0) on 

121. The retirement ceremony will start at 10 A.M . 127. We regret to inform you that although your app~· 

and is expected to end --------- 1 P.M . at the lat- cation is --------- , you definitely lack experience 

est. in domestic finance. 

(A) on (A) impress 

(8) by (8) Impressed 

(C) in (C) impressive 

(0) of (0) impressively 

122. School w ill be closed -- ------- the remainder of 128. From looking at the --------- on Hisaki Sugoiga~ 

the week. resume, we assume that he will be an asset to our 

(A) for marketing team. 

(8) at (A) accomplished 

(C) than (8) accomplishes 

(0) which (C) accomplishments 

(0) accomplishing 

123. Our recent publicat ion - -------- information and 

education about herbal gardening and crafting 129. Th ese online sales and special --------- on 

with natural materials. books and CDs are offered only for a limned 
(A) observes time and are only available at BibliO.com. 

(8) arrives (A) deliveries 

(C) contains (8) restraints 

(0) believes (C) discounts 

(0) returns 

124. For employees --------- stay with GSI for several 

. months or years, their salaries will be transferred 130. If you have multiple monitors connected to yoor 

to a bank account they provide. computer, you may be able to use the mouse 

(A) who --- ------ with the primary monitor. 

(8) whose (A) doubly 

(C) when (8) nearly 

(0) what (C) only 

(D) as 



131. -----~--- you have become a full- time employee 136. --------- you are planning to purchase a home, 

at Novell Tech., we would like to welcome and make sure to consult with a knowledgeable real 

congratulate you on your accomplishment. estate expert. 
(A) Regarding (A) That 

(8) Usually (8) So 

(C) Instead of (C) If 

(0) Now that (0) Oue to 

132. Analysis of the commercial building sector in 137. Mr. Helms had been involved w ith th~ project 

Canada has been -------.- enhanced with the since 1954 and had -------- - approved the ex-

release of the Natural Resources Survey. pansian of the project. 

(A) greater (A) relevant ly 

(8) great (8) realistically 

(C) greatly (C) prosperously 

(D) greatness (D) personally 

133. You are eligible either for a 15% discount off any 138. Newcomers must ------- -- two basic computer 

--------- price or for a 5% discount off any pro- sessions before they move on to an intermedi-

motional price. ate course. 

(A) numerous (A) present 

(8) duplicate (8) make 

(C) standard (C) complete 

(0) divided (D) retire 

134. Please take a moment to review the provided 139. Internet sites on this webpage provide links of 

materials to find out how --~ ------ you share in- a general nature to a collection of studies for 

formation. quick ~ ---- ---- . 

(A) effect (A) procedure 

(8) effective (8) reference 

(C) effectively (C) subject 

(0) effectiveness (0) indication 

135. Hard copies of the revised company handbook 140. As educators , we are continually designing 

are now available for --------- at the Office of --------- methods and procedures to enhance 

Documents in Suite 310. learning. 

(A) distribute (A) obtained 

(8) distributor (8) additional 

(C) distributed (C) decided 

(D) distribut ion (0) approximate 



Part 6 

Directions A word or phrase is missing in each of the sentences below. Four answer choices are given 

below each sentence. Select the best answer to complete the sentence. Then mark the letter (A), (8), (C), 

or (D) on your answer sheet. 

Questions 141-143 refer to the following article. 

May 5 Shanghai - The Peking Dance Society made public last week that it will hold its biannual 

modern dance festival at Shanghai's prestig ious Heritage Performance Center from June 5 un til 

the end of the month. This announcement by Mr. Ming Chun Ru, the president 

of the Peking Dance Society. 

141 . (A) made 

(6) wil l be made 

(C) was made 

(D) had made 

This year's performance w ill feature a solo dance performance by Ms. Xiaojian Hwang, 

recently returned from the U.S. after a series of nationwide performances. 
142. (A) who 

(6) whom 

(C) which 

(D) whose 

Tickets w ill be on sale sta rting May 15 at www.shang ha iperformance.org . Advance t icket 

purchasing is ............................. as many of Ms. Hwang's fans have been wait ing for this 
143. (A) advice 

(6) advise 

(C) advising 

(D) advised 

opportunity fo r almost two years. 



Questions 144-146 refer to the following e-mail. 

8"6 

Q •• 

(/ Dear Michelle Zhen, 

" 

•• 

As per our conversation, I have enclosed. the registration materials you need to secure your seat in this 

class. As you know. registration closes once the class is full, and seats are confirmed on a first-come, 

-first-served basis, 

Please fax the ''Training Agreement " page with your Signature and payment information at your earliest 

so I can hold yourspotforthis training. 
144. (A) purpose 

(B) influence 

(e) decision 

(D) convenience 

_ , you can sign up online with a credit card (the link is available directly in the electronic 
145. (A) Accordingly 

(B) Alternatively 

(C) Additionally 
(D) Affordably 

propoS<lI) , or you can call me as well. 

I'm looking forward to with you. 

146. (A) work 

Thank you, 

Damian LaUie 

(B) worked 

(C) working 

(D) have worked 

Educational Consultant 
NetCom Information Technology 

Phone: 646-747-5681 

Fax: 212-947-5462 

Hours: 9 a.m. - 9 p.m., 7 days a week 
"The Technical Training Leader" 

a 



Questions 147-149 refer to the following letter. 
,. ...... -- ... _ ...... --................................. ---........................... _ .............................. - ........ _, 

I 
• 

Hyanyu Lao 
1230 Amsterdam Avenue #312 
New York, NY 10027 

Dear Ms. Lao, 

Greetings from the PSDNC (Professional Studies Department at Newark College). Recently you 
requested some information about our programs in Information Technology. 
We are you to inform you that you can now register for the Spring 2008 semester. 

147. (A) contacting 

(8) speaking 
(C) requiring 
(D) attributing 

If you have questions and would like to speak with an education advisor, you can reach one 

our extended hours of operation from Monday through Thursday from 9 AM to 7 

148. (A) whi le 
(8) among 
(C) when 
(D) during 

PM and on Fridays from 9 AM to 5 PM by calling 212-998-7171. You can also visit our office at 
145 Fourth Ave. Advisors will be during these hours until February 14. 

149. (A) remarkable 
(8) impossible 

(C) available 
(D) conceivable 

Thank you for your interest in the Professional Studies at Newark College. 

Sincerely yours, 

tta tiff' e ie-a.1fj 
Kathy Cheung 
Assistant Manager 
PSDNC, Newark 

........ ... _ ..................... - _ .......................................................... - - _ ................ ...................... l 



Questions 150-152 refer to the following memorandum . 

••••••••••••••••••••••••••••••••••••••••• 
I 
I 

I 
I 
I 
I 
I 
I 

• • • • • • 
I 

• • • • • • • • • • • • • • • • • • • • • • • • • 

TO, 

mOM, 

DATE, 

SUIlJECI', 

MEMORANDUM 

All Staff 

Helen Houghton, HR Manager 

December 15, 2007 
Christmas Party 

• • • • • • • • • • liere comes Christmas season again! As you all might unden;tand, it is one of our busiest times • 

of the yea r. 11)i5 year, because we launched our new Christmas gift items, thing!'; have become • 

l1luch more different than ever before. • 

Therefore, [ am announcing that this year's s taff Christmas party has been rescheduled to the 

second weekend of December. 11 was extremely difficult for and the HR staff 

150. (A) manage 
(B) manager 

(C) managing 

(0) management 

to find a rime that could accommodate mos t" o f aliI' employees and "'le have fina ll y decided on 

the second weekend. 

The following are the deta ils of this year's Christmas party. 

• Date & Time: 2"" Friday of December, 3 p.m. 

• Dress code: Business casual 

• Food: Mexican 
• Special performance: Bravura Band 

I sincerely for any inconveniences this Illight callse you . However, I a m hoping 

1 51 . (A) apologize 

(B) recommend 

(C) alleviate 

(0) deteriorate 

that every member of our staff will be able to make it Also, anyone wishing to volunteer to 

assist with the party i ~ to contact lui , this year's party planner. lUI's phone 

number is 307-2363. 

Thank YOll. 

Helen Houghron 

152. (A) encourage 

(B) encouraging 
(C) encouraged 

(0) encouragement 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ••••••••••••••••••••••••••••••••••••••••• 
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Pari 7 

Directions In this part, you wi ll read a selection of texts, such as magazine and newspaper articles, let

ters, and advertisements. Each text is followed by several questions. Select the best answer for each 

quest ion and mark the letter (A), (8), (e), or (D) on your answer sheet. 

QueShons 153-154 refer to the following notice_ 

Latino History Month Poetry and Music 

Time: 3:00-4:00 PM, Saturday May 3, 2008 

Location: Highland Park Arts House located in mid-park on 65th Street 

Share the Latino-American experience with renowned poet German Roberto in Highland Park. 

This special event has been prepared to bring insights into Latino literary works. Not only can you 

enjoy popular modern poetry reading, but you can also interact w ith Mr. Roberto and the other 

partic ipants in the event. 

Also, get ready for an excit ing guitar performance by a live band and the following 5in9-a-lon9 

session. This is a part of the Highland Park's Latino History Month programs. Admission 's free. All 

ages are accepted. Free tickets are available at the Arts House, which is located in mid-park on 

65th Street , starting at 2:00 PM on May 3. For more infonmation, call 917-466-2767. 

153. What is the notice mainly about? 

(A) To celebrate a Latino-American holiday 

(B) To encourage fami lies to attend a special event 

(C) To sell poetry books and tickets for guitar performances 

(0) To promote German Roberto's musical event 

154. What is true about the performance? 

(A) There is an entrance fee. 

(8) Advance enrollment is required. 

(C) Children under 6 are not allowed to participate. 
(0) Additional details are avai lable with a phone call. 



Questions 155- 157 refer to the following e-mail. 

oe8 

-- ~ .............. -------- --'" . . 
Ii 

•• 

From: Poturalic, Nerina (mailto:Nerina.Poturalic@Cartus.com) 

Sent: Thu 1124/2008 4:31 PM 

To: Our mailing list 

Subject: Speech Modification Private Tutoring 

Cartus. a leading provider of speech training, is urgently seeking a speech trainer to assist one' of our 

customerS who has recetrtly moved to Manhat:tan. 

As a Cartu5 speech trniner, you should have at least two years' experience teaching private students. An 

advanced degree in Applied Linguis~ics. MA TESOl. or a nelated field is preferred. 

If hired, you will work as an Independent contractor on an as-needed basis and according to your 

availability. There is no minimum number of hours you must work, but we expect our tra iners to work with 

t he customer to accommodate his/her needs, both linguistically and logisUcoally. You will be paid an hourly 

rate of $ 40-45 for teaching as well as be provided reimburSemen~ for~nsporr.ation and materials. 

We are willing to negotiate a schedule according to your availabilrty. f1e.ase send a cover letter, resume, and 

your preferred work schedule ~~he e-mail addre56 provided. Only successfu l candidates will be con~cted. 

Thankyou. 

Nerina Poturalic 

language Proj~s Intem 

CARTUS 

20 N. Wacker Drive. Chicago.ll60606 

312·251·9000 

155. What kind of job is offered in the advertisement? 

(A) A speech writer 

(8) A moving expert 

(C) A language trainer 

(0) A school teacher 

156. What is NOT stated about the work if one is hired? 

(A) The person may change his or her work schedule. 

(8) The person is expected to meet the customer's needs. 

(C) The person needs to work a minimum of 4-5 hours a day. 

(0) The person will work individually based on his or her availabil ity. 

157. What does the compensation NOT include? 

(Al Accommodations 

(8) Free transportation 

(C) Teaching materials 

(0) Hourly rates 

o 
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Questions 158- 159 refer to the following notice. 

Knitting Class Series: Spring 2008 

Instructor: Bobbie Purnell 
First Session: February II, 25, March 3, 10 12-2 PM 
Second Session: March 17, 24, April 7, 14 12·2 PM 
Room: To be determined 

Th is is a wonderful opportunity for beginners to learn about the art of knitting and for 
experienced knitters to perfect their skills. Experienced and advanced-level knitters are also 
welcome. 

Fee: $15 for knitting materials. Fee will be waived if you bring your own materials. (Cash only) 

Capacity: 15 beginner-level students and up to 5 advanced-level students 

Register: Please contact Bianca Mona, New Haven Diversity & Community Center at ws_div
comm@knitting.com or stop by 128 lankel Building. 

158. What has NOT been decided yet? 

(A) The trainer of the class 

(B) The number of classes 

(C) The place of the class 

(D) The payment method 

159. What should one do to enroll in the program? 

(A) Contact the instructor 

(B) Make a phone call 

(C) Visit the center in person 

(D) Attend the class on the first day 



Questions 1 60~ 162 refer to the following letter. 
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Ms. Carol Lambert 

Coby Electronics 

P.O. Box 2 

Framingham, MA 01702 

October 27, 2007 

Dear Ms. Lambert, 

On October 10, 2007, I purchased a Coby 135 MP3 player from your Helena, Montana dealership. 

After only two weeks of use, the device started to show significant problems wi th downloading 

music from the Internet. I made a complaint to the branch manager, but he to ld me to contact the 

manufacturer instead. 

According to my product warranty, however, the seller is fully responsible for any defects up to 

60 days after the purchase of the item . It also states that a customer is eligible for a full refund or 

replacement with a new product in such a case. As I purchased the product at a Coby's branch, my 

contract was made with Coby Electronics, not with the manufacturer. 

On top of that, since the Helena branch manager was inappropriately impol ite in dealing with my 

issues, I have no intention to get a rep lacement. Therefore, I am request ing a full refund of the 

purchase immediately. Additionally, p lease confirm that you have received this letter as soon as 

possible. 

Yours faithfully, 

Mike Hermanson 
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160. What is the primary purpose of the letter? 

(A) To request some repairs 

(8) To renew a contract 

(C) To ask for a refund 

(0) To request a replacement 

161 . Where does Mike Hermanson insist he get a refund from? 

(A) Coby Electronics 

(6) The shop manager 

(C) Coby's Helena branch 

(0) The manufacturer 

162. According to the letter, where does Carol Lambert probably work? 

(A) At Coby's Helena, Montana branch 

(8) At the manufacturer of Coby products 

(C) At a department store in Montana 

(0) At the main office of Coby Electronics 

'NWVII.nhantriviet.com 241 



Questions 163-166 refer to the following notice. 

Dear Museum Colleagues; 

To celebrate Colorado M useum Month, we are devoting ourselves to promoting the unique 

services and programs that we provide for our commun ities and their residents in Colo

rado. 

The primary goal of th is year's Colorado Museum Month is to raise public awareness of 

museums' roles to a communi ty. We are seeking support especially from the media, and 

even from politicians in the state. Our museums, located throughout Colorado, attract an 

increasing number of visi tors from all around the country each year by constantly paying 

attention to high-quality ar tisti c works. In addition, we make avai lable learning experiences 

for people a ll ages. 

In order to make th is special event more effective, we ask for your support and participa

tion . Please take the fo llOWing two steps that will help bring favorable publicity to our com

munities in Colorado : 

• Invite more than one Colorado state officiol to your institution and ask for each 

person's opinion about how to better meet the needs of museum visitors . 

• Write a letter to a newspaper, television station, or a rad io station in your commu

nity to promote your institution. 

Ready-made templates are also available on the Web. Please participate and make Colo

rado a more culturally rich place. W ith your support, we can make a difference. 

Sincerely, 

Nancy Rumbolt-Trzcinski 

Director 

California Museum Association 

---- ----- ~--
-~-----' 



163. What is the main purpose of the notice? 

(A) To request donations 

(8) To ask for assistance 

(C) To announce a media release 

(0) To communicate with legislators 

164. What is the primary focus of Colorado Museum Month? 

(A) To attract more visitors from all over the country 

(8) To assist in collecting fund from Colorado residents 

(C) To save time creating templates and resources 

(D) To spread the value and importance of Colorado's museums 

165. For whom is this notice most likely intended? 

(A) State politicians 

(8) Museum visitors 

(e) Museums in Colorado 

(0) Newspaper editors 

166. How many steps are suggested as a way to make the event successful? 

(A) 1 

(8) 2 

(e) 3 
(0) 4 



Questions 1 67~ 169 refer to the following invitation. 

/ ------- ----------, 
) 

) 

) 

) 

) 
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March 10, 2008 

Dear Valued Customer: 

Party All, Inc. 
7932 New LaGrange Road 

Louisville, KY40222 

Tel: 502-527-7706 

As a token of our appreciation for being a dedicated customer of Party All, Inc., we would like 

to invite you to our Preferred Customer Spring Extravaganza this coming Sunday. 

Sunday's sales event is by invitation only. All of our stock, including pajamas and bedding, 

will be marked down 50-70%: Doors open at 10:00 AM sharp. Complimentary coffee and 
donuts will be served. Public admission will commence at noon . In addition, please accept the 

enclosed $20 gift certificate to use with your purchase of $80 or more. 

We look forward to seeing you at Party All on Sunday. Please bring this invitation with you and 
present it at the door. 

Sincerely, 

;t{IWia kial"lir? 
Monika Waring 

Store Manager 

*AII sales are final. No exchanges. 

Enclosure: Gift Certificate #2008-1022 (not redeemable for cash) 

---------------------



167. What kind of business is Party All, Inc.? 

(A) A party planner 

(S) A coffee shop 

(C) A bedding store 

(0) A donut store 

168. What is NOT mentioned about the event? 

(A) People without the invitation may come. 

(S) It will start at 10 on Sunday morning. 

(C) There will be free coffee and snacks. 

(0) Products are discounted up to 70%. 

169. How much should a customer spend to receive an additional discount with the gift certificate? 

(A) $20 

(S) $50 

(e) $70 

(0) $80 



Questions 170-174. refer to the following advertisement. 

········································1 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

You are cordially invited to join an Ankel Job Fair! 

Familiarize yourself with Ankel Technology Development (ATD) by attending the upcoming 

job fair being held from February 10 to April 2, 2008, at Grand Central Suite, 3012 West 

Ave. , San Francisco. Talk with Miguel Gonzalez, a senior programmer, concerning your future 

career. 

Headquartered in Brazil in South America, ATD was established by Ankel USA in conjunction 

with Brazi l's local government in 2006. This was mainly motivated by the region's emerging 

market opportunities in the fields of information technology and software development. 

In recognition of ATD 's significant growth last year, we are currently seeking full-time 

employees for our Brazi l headquarters in Itatim, BA. 

Candidates should possess a Master's or a higher degree with a specialization in Information 

Technology, Computer Science, or Computer Programming. English is the working language, 

but speaking Portuguese is a plus. Brazilian nationals are preferred, but any applicant who 

meets the academ ic qualifications is welcome. 

If you are interested in applying, you can submit your resume either electronically at WNW. 

ankeljobfa ir. com or in person at the upcoming Ankel Job Fair. 

We are looking forward to having many enthusiastic participants. 

Regards, 

Miguel Cilia 

Ankel Corporation 

I •••••••••• •••••••••••••••••••••• ••••••. 



170. Where will the job fair be held? 

(A) South America 

(B) Brazil 

(C) Itatim, BA 

(0) San Francisco 

171 In which field is Ankel Technology Development offering jobs? 

(A) Sales 

(B) Recruiting 

(C) Computers 

(D) Architecture 

172. The word "emerging" in paragraph 2, line 2 is closest in meaning to 

(A) reliable 

(B) promising 

(C) declining 

(D) accessible 

173. What is a requirement for this job? 

(A) A Master's degree 

(S) Brazilian citizenship 

(C) An aggressive personality 

(D) Knowledge about South America 

174. How may one apply for the position? 

(AI By mail 

(8) By fax 

(C) Online 

(D) On the phone 



Questions 175-177 refer to the following news article. 

Hays Marketing, Inc. Merging with MarketingExperts, Inc. 

Hays Marketing, Inc. announced last week that its expertise in marketing data 
processing will be merged with marketing publications created by MarketingExperts, 
Inc. The two companies are among the most prosperous marketing research firms 
nationwide. 

Dr. Ethan McCaskey, vice president of Hays Marketing, states that the two firms 
will function independently but will be able to offer marketing professionals useful 
research data and practical training. He also adds that the merger will enable them to 
take advantage of the best employees from both companies. 
For the last few years, the two research firms have been separately devising 
innovative methods to enhance their services. Now that they share the same 
objective - to discover what works in marketing - they are hoping better to serve 
their clientele with the merger. 

175. According to the article, why has Hays Marketing merged with MarketingExperts? 

(A) It will be able to provide better service to ils customers. 

(8) 80th companies have recently experienced lower sales. 

(C) Hays Marketing hopes to create some marketing publications. 

(0) The merger will result in more subscribers worldwide. 

176 . What is true about MarketingExperts? 

(A) It conducts real-time marketing experiments. 

(8) It publishes studies and data in marketing. 

{C} It has recently separated from a research firm. 

(0) It has a different objective than Hays Marketing. 

177. According to the vice president of Hays Marketing, what will the acquisition result in? 

(A) It will increase the number of subscribers up to 300,000. 

(8) It will provide data analysts with professional jobs. 

(C) It will establish another professional research company. 

(0) It will offer professionals useful data and training. 



Questions 1 78~ 180 refer to the following on-line advertisement. 

Offering you the best in real estate services 

Thanks for visiting our website. Whether you are a buyer or a seller, you can take ad
vantage of our comprehensive resources that will fulfill your real estate requirements. 
Our services include transaction tips, relocation assistance, and mortgage information. 
In a world of technology and the Internet, you can often get lost in an excessive amount 
of online resources, So you will need personalized help from our experts. Furthermore, 
effective communication is the key to our success in working with our valued customers. 

We provide all the information and services you need for your real estat e transactions. 
We help you find the right apartment in the right community. We get you information on 
facilities and schools in the neighborhood of your choice. We even provide you with such 
small details as restaurants and grocers. 

The only concern we have is to make your buying and sel ling process a pleasant experi
ence. Please click our "Buying-Selling Guide" section for more specific information. 

178. For whom is the advertisement most likely intended? 

(A) Expert movers 

(8) Website managers 

(C) Service attendants 

(D) Prospective home owners 

179. What does the company NOT provide? 

(A) Assistance in moving 

(8) Information on bank loans 

(C) Advice on home transactions 

(0) Help on renovation processes 

180. What should one do to get details about the communities? 

(A) Access a specific link 

(8) Visit the real estate agency 

(C) Find some advanced technology 

(0) Search for other websites 
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Questions 181-185 refer to the following e-mail and advert isem ent. 

800 a 

I~l · NI To: Edmont Apartments <rent@edmontapartments.com> 

if From: Jean Chase <jean_chase@nmail.com> 

Date: April 26, 2007 

Re: Apartment Rent 

To Edmont Apartments. 

r wil l be relocating t o the Edmont area in Canada in July, and am now looking for a studiO or one-bed

room apartment. I will be working at Sun Engineering in the Edmont downtown area and wish to get an 

apartment nearby. As I vvill not have a car and will rely on public transportation, I am interested in what i5 

available in the vicinity. Could you please reply to me with the appropriate information? 

I am planning a visit to Edmont in May and would like to schedule an appointment fo r viewing some places. 

Please send me the relevant informat:ion via e-mail or fax at 208-447-3056. 

Sincerely. 

Jean 

Edmont Apartmenl~ enables landlords to improve the exposure of their vacant Edmont apartments, vil- I 

las, condominiums, and houses for rent. Information on apartments and homes for rent in Edmollt is I 

uploaded with comprehensive detai ls of Edmont rental properties as well as its neighboring areas. 

Alberta Villas 
Studios, I-bedroom and 2-bedroom suites available 
immediately. Rents start at $550 in a great central 
location from where you can walk to Great Miles. 
Direct bus services to the University of Alberta. 
Close to shopping and restauran ts. 

Glenwood Court 
Recently renovated studio. Perfect for those who 
need to stay close to Edmont's downtown area. 
Looking for a nice home on a budget? Then, this is 
for yout l{ent is $650 a month. 

Grand \Vashington 
Sparkling clean two-bedroom condominium. Close 
to bus stops! Near all amenities! Lovely \Vashing-

ton Square IOGltion! Professionally Managed! Pel 
frielldly. Heat and water included. 
A perfec!. place [or a starting f<:lmi ly! Prices start at 

$1,200 a month. 

Parkview Lofts 
2nd floor l-bedroolll aparlment with 1 bathroom. I 

Coin-operated washers and dryers ill the base- ! 

men\.. Newly installed fridge and stove. Parking 
available for an extra charge. Rents start at $800. 

Central Peak 
!{oomy I-bedroom ren t $750-$775. Su rvcillance 
camcras, brand-new elevator, and laundry faci lities I 

on each floor ... 1 Block from Great Miles. 

'1'0 learn more about how to post your Edrnont rental, please visit our websi te at www.Edmontapart
mcnts.com, call us at 337-309-4422. or fax your questions to 337-309-4423. 

L __ - - , 
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181 What is Ms. Chase most concerned about? 

The price of the apartments 

(. J The location of the apartments 

(L) The size of the apartments 

(0) The facihties in the apartments 

182. Why is Ms. Chase moving? 

(AI She is starting a new job. 

{E She will be a student at a university. 

\( She plans to open a new business. 

(I I) She wants to live near her family. 

183. What housing complex will Ms. Chase most likely be interested in? 

(A) Alberta Villas 

(f3) Park view Lofts 

(e) Glenwood Court 

Central Peak 

184. What is NOT implied about the housing at Grand Washington? 

\) It is quiet. 

'f.: It is convenient. 

(C Pets are permitted. 

:L Public transportation IS available. 

185. What is not mentioned as a method of contacting Edmont Apartments? 

(f I Fax 

:E. The Internet 

(C Telephone 

~[;J In person 
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Questions 186-190 refer to the following memorandum and press release, 

I 

I 

252 

Date: Tuesday June 22 10:23:22 

Subject: Richard Heather 

From: Andrew Dias 

To: All employees 

Thank you for atte nding loday's meeting. This memo is to confirm our agreement on the m edia release 

scheduled to be made public at 10 AM tomorrow morning. 

'The press release will basically announce the resignation of Richard Heather, our Chief Financial 

Officer, and the appointmenl of an interi m CFO, Kelly Anderson. We reached a consensus over not 

mentioning Mr. Heather's reasons for resigning from his position. For further questions, contac t Ms. 

Heidi Caldwell, Human Resource. .. Manager. 

We appreciate your support and coop eration. 

Andrew Dias 

CEO, HealthyDiets.com 

HealthyDiets.com Announces Resignation of Richard Heather, Chief Financial Officer 

HealthyDiets.com, Inc. yesterday reported the resignation of Chief Financial Officer 
Richard Heather. Mr. Heather joined HealthyDiets.com in September 1997. He recently 
accepted a job offer at a local retail company in Vermont and will start his new career as a 
regional manager as of next month. 

HealthyDiets.com has appointed Kelly Anderson, who currently supervises the Accounting 
Department, as the provisional CFO until a final decision about the new CFO is made. Ms. 
Anderson, who started her career in accounting at Fortune Auditing, Inc. in 1995, joined 
HeaithyDiets.com in May 1999. 

Chief Executive Officer Andrew Dias said, "We are sincerely grateful for Richard's 
outstanding contributions and genuine commitment to HealthyDiets.com over the past 
decade. Although we regret losing such a valuable asset as Richard, we wish him well in 
his future career." 

A brief history of Mr. Heather's work experience and achievements is provided on our 

website, www.HealthyDiets.com/heather. 

I 



186. What is the Andrew Oias' memorandum mainly about? 

(A) To announce the appointment of an executive 

(8) To inform employees of an upcoming press release 

(C) To request that employees attend a meeting 

(0) To elicit support and cooperation from employees 

187. To whom should employees address follow-up questions? 

(A) Andrew Olas 

(8) Richard Heather 

(C) Heidi Caldwell 

(D) Kelly Anderson 

188 What is NOT stated about Kelly Anderson? 

(A) She will resign th is month. 

(8) She joined HealthyDiets.com in 1999. 

(C) She was last employed at Fortune Auditing, Inc. 

(0) She will be a temporary replacement for Mr. Heather. 

189. In the press release, the word "outstanding" in paragraph 3, line 2 is c losest in meaning to 

(A) worthless 

(6) pel iable 

(C) excellent 

(0) irrelevant 

190. According to the press release, what can be found on the company's website? 

(A) News of future company projects 

(8) Details of the latest financial market 

(C) Reports on the company's profits 

(0) Information about Richard Heather 
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Questions 191-195 refer to the following e-mails. 

f£I " - ,--
Date: Monday June 11 , 2007 11 :32:1 0 

if Subject: "Intra to Java" cancellation and tutoring alternative 

From: Louis Vanegas <Ivanegas@hunter.edu> 

To: Jamie@hunter.edu; Yichun@nyu.edu; angelawong@samengineering.com 

Hi all. 

FirSt. let me apologize for the fact that the ~Intro to Java" course was cancelled. There were simply too 
few people siflned up for t he course. I also want to apologize for the manner in which the Continuinfl 
Education Department handled some of t he logistics surrounding the courSe registration and refunds. The 
department is overwhelmed by work and continually short-staffed, Again. my apologies. 

Although the courSe has been cancelled. you can stilileam Java. I propose that you participate in small
group tutoring classes during t he summer beginning next week. Details follow: 

Tutoring session days, Mondays 

Number of sessions, 8 (8 weeks) 

Time, 6DO' 8DO p.m. 

Dates, Monday. J une 18 - Monday. 13 August (We will skip t he first week in August.) 

Where, 3 rd floor computer lab. Tisch School. 832 Broadway. New York. NY 1 0003 
(On the first day. we will meet in the lobby as you need a proper ID to access the bu ild ing.) 

Cost, $ 30 per session 

Payment, $ 240 in cash. check. or money order payable on first day of class. 

Please RSVP as soon as possible so I will have a good idea about the size of the group. 

Again. my apoogies for the course cancellation. 

Best reflards, 
Louis Vanegas 

PS, Mane tutoring will be available at the end of the summerfarthose who might need mone help. 

~ .. 
;.J Date: Tuesday June 12, 2007 15:22:00 

iii Subject: Ae: "Intra to Java" cancellation and tutoring alternative 

From: Angela Wong <angelawong@Samengineering.com> 

254 

To: Louis Vanegas <Ivanegas@hunter.edu> 

Dear Mr. Van6fjas. 

Thanks for the information. I would like to know if I could only attend the first four sessions since I have 
. to be away for about a month. After I was notified of the cancellation this Monday. I made all my travel 
arrangements, including my flight ticket. 

Please let me know if you will allow me to do t his. I would neally appneciate your prompt neply. Thank you. 

Best. 
Angela Wong 



191. Why has the course been cancelled? 

(Ai The department is overwhelmed and short-staffed. 

(8) There was an insufficient number of enrollees. 

(C) Mr. Vanegas does not want to teach a large group. 

(0) The Continuing Education Department lacks adequate space. 

192. For whom is Mr. Vanegas' e-mail intended? 

(A) Members in the logistics team 

(8) Continuing Education Department staff 

(el Building security staff members at Tisch School 

(OJ Those who enrolled in the Java course 

193. What has Louis Vanegas suggested as an alternative to the course? 

(A) Attend some small-group tutoring sessions 

(8' Recommend another course 

(C) Wait until the end of the summer 

(I l) Talk to the Continuing Education Department 

194. Why did Angela Wong write her e-mail? 

(A) To complain about the course cancellation 

8) To inquire about the course schedule 

(C; To express her thanks for the course details 

(0) To arrange her flight ticket 

195. How much wil l Ms. Wong pay for the course if Mr. Vanegas accepts her request? 

,A) $30 

''1) $60 

(e, $1 20 

(D) $240 
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Questions 196-200 refer to the following letter and e-mail. 

Georgia Inlormation Technology Commiltee 

Nancy Hopkins 
Inside Tech. Publislling 
123 Watton Avenue 
Village Town. Virginia 16792 

Ju~ 12. 2007 

Dear Ms. Hopkins. 

On November 5-7. 2007. Ihe Georgia Informalion Technology Committee will host the 21st annual Georgia Technology 
Conlerence (GTC) at the Internalional Convention Center in Atlanta. 

Technology leaders will have a valuable opportunity to socialize and discuss various matters in a smaller forum and to 
participate in sessions designed to meet their needs. The following exhlblls will provide technology leaders with the 
chance to broaden their knowledge of the latest trends in computer technology. Representatives from companies in the 
field of information technology are willing to answer Qll€stions, perform demonstrations, and assist participants in finding 
solutions tailored to their businesses 

GTC 2007 is proud to have more than 150 presentations, ranging from nationally prominent speakers to workshops 
aimed at any of the concerns of technology leaders. The exhibill1all at GTG will include over 250 vendors who will display 
the most recent hardware and software products. 

Mark your calendars and plan now for the 21 sl annual Georgia Tedlnology Conference. For any inquiries, please contact 
me bye-mail at maggiepatnck@getc.org. 

Sincerely, 

Maggie Patrick 

Conference Organizer 

8ee~~~~~~ ____________ ~~==~ __ ,, __________ ,,~OI ~ GO 
~ .. ',( ,. 
<I Date: July 14. 2007 Friday 10:23:02 

if From: nancyhopkins@insidetech.com 

•• 
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To: maggiepatrick@getc.org 

Subject: Georgia Technology Conference 

Dear Ms. Patrick, 

Thank you for your letter informing us of your upcoming conference. Before registering to at tend the 
conference. I would like to ask a few questions regard l~ booking a spot to display our books and multimedia 
products. 

Please let me Imow if there Is a deadline for reserving a display section as well as any procedures we should 

follow in order to participate in your conference. 

Thank you. We look forward to another great conference following last year's. 

Nancy Hopkins 
Inside Tech. Publishing 



196. Why did Ms. Patrick write to Ms. Hopkins? 

(A) To inform her about a company 

(8) To promote a conference 

(C) To introduce new technology 

(D) To ask her to make a presentation 

197. In the letter, the word "prominent" in paragraph 3, line 1 is dosest in meaning to 

(A) obvious 

(8) promising 

(C) large-scale 

(0) wel l· known 

198. Approximately how many companies will participate in the exhibit this year? 

(A) 21 

(8) 150 

(C) 200 

(O) 250 

199. What did Ms. Hopkins NOT indicate in her a-mail to Ms. Patrick? 

(A) She attended the conference last year. 

(8) She is intending to attend the conference. 

(C) She is not willing to follow the relevant procedures. 

(D) She would like to present her products at the conference. 

200. What is indicated about Ms. Hopkins? 

(A) She is a conference organizer. 

(8) She works for a publishing company. 

(C) She will receive a discount on space renting. 

(0) She has already booked space at the conference. 





Listening 
Comprehension 

Part 1. The man is looking at the woman. 

Check your listening skill s 

I. (1\) 2. (D) 

1. (Al The man is looking down at the writings. 

(8) The man is displaying pictures. 

(C) The man is in line at a museum. 

(0) The man is talking to the people. 

2. (A) He's examining a patient. 

(8) He's moving some medical equ ipment. 

(C) He's having a dental checkup. 

(D) He's looking at an X-ray image. 

Build up your listening skills 

1. The man is looking at the woman. 

2. He is staring out the window. 

3. The man is gazing out the window. 

4 . He is examining a product . 

5. They're facing each other. 

6. He is examining a patient. 

7. The man is reading a book. 

8 He is concent rating on his work. 

9. The man is checking the paper. 

10. The woman is studying the menu. 

Part 2. When does the meeting start? 

Check your listening skill s. 

(.(e) Z.(C) 

1. When did Mr. Rogers approve the contract? 

(A) It was a good idea. 

(8) He loved it very much. 

(C) During the meeting. 

2. When are you going to meet Paul? 

(A) No, I won't do that. 

(8) In the meet ing room. 

(C) At 7 o 'clock sharp. 

260 

Build up your listening ski ll s 

1. When is the meeting? 

2. When did he go home? 

3. When will the ad go out? 

4. When does the meeting start? 

5. When are we going out for lunch? 

6. When were the products sent out? 

7. When was John supposed to show up? 

8 . When were you going to finish your report? 

9. When should I expect to get the proposal? 

, O. When do you think Mr. Lee will make the announce· 

ment? 

Part 3. When wi ll the delivery be sent? 

Check your listening skills 

I. (8) 2. (D) 

Question 1 

M: Do you know when the delivery is going to arrive? 

W: I called the supplier earl ier, and he said the delivery 

is going to be sent out this Thursday. 

M: I guess we' ll get it by Monday since the post offICe 

people don't war!< on the weekend. 

Question 2 

M: Did you get a chance to order the envelopes with 

our new company logo? 

W: I called today, but the pr inter said they won't be 

ready until the middle of next week. 

M: That is fine. I won 't be sending them out until next 

Friday. 

Build up your listening ski ll s 

1. We could have it there by 3 this afternoon. 

2. I need you to send a replacement right away. 

3. I'll make sure to have your order sent out first. 

4. The shipment I received is not what I had ordered. 

5. I can have the items at your door w ithin an hour. 

6. I want to place an order for a dozen ink cartridges. 

7. I'm sorry, but the items you requested are on back

order. 

a. I got the order today, but some of the items are 

damaged. 

9. Could you please have the items delivered by tho: 

end of this week? 

10. I'm sorry, but we don't have that particular item in 

stock at the moment. 



Part 4 . Travel 

Check your listening skills 

1. (C) 2. (BI 1. (AI 

Questioos 1-3 refer to the following talk. 

ladies and gentlemen, this is your captain speaking. We 

have just d eparted from Toronto Pearson International 

Airport. The ti me is 11 :05 Eastern Stan dard T ime. 

We expect to arrive at our dest inati on, New York , in 

approximately :2 hours, so please sit back and enjoy the 

flight. As you may have not iced, the seatbe't sign has 

just been turned off. However, we ask all passengers to 

remain seated as heavy turbulence is expected during our 

flight. In a few minutes, our flight attendants will be serving 

refreshments for your enjoyment. Thank you . 

Build up your listening skills 

1. We will make two stops before we reach our final 

destination, Detroit. 

2. We should be getting in to Sydney at about 5:30 in 

the afternoon local t ime. 

3. For your safety, please stay in your seats until the 

bus comes to a complete stop. 

4. On behalf of an of the Paci fic cabin crew, we hope 

you enjoyed your lIight. Thank you. 

5. Helio, lad ies and gentlemen. Th is is your captain 

speaking. Welcome aboard Flight 705. 

6. Hello , this is your driver speaking. We have just 

departed from Toronto Greyhound Station. 

7, Thank you for flying with us. We hope you have a 

p leasant stay here in Los Angeles. 

8 We will be making a stopover in Tokyo for one hour 

before heading off to our final destination, Seou l, 

South Korea. 

9. Please remember this is a non·smoking f li ght, 

and, for your safety, all the washrooms have been 

equipped with smoke detectors. 

10. We will be making our first stop in ten minutes. 

Those who are getting off p lease make sure you 

have all your valuables with you. 

Practice Test 

Part 1 . Picture Description 

I (C) 2. (C ) ). (Ill 4.1;\1 

(AJ The passengers are ready to board the tram. 

(B) The people are waiting to be served in a restaurant. 

(C) Some people are reading newspapers. 

(0) All of the seats have been taken. 

2. (A) The movie has just ended. 

(8) The people are listening to a lecture. 

(C) They are facing the same dIrection. 

(D) The audience has just arrived. 

3. (A) The woman is giving a lecture. 

(B) They're looking at a map together. 

(C) The people are gathering in the room. 

(O) They're working together outdoors. 

4. (Al She is checking out some items on the rack. 

(B) She is playing cards outdoors. 

(e) She is paying for the postcards. 

(D) She is setting up a stand outside the store . 

Part 2. Question & Response 

5. (C) 6.ICI 7.\B) R. (CI Q. (A) 

10. (B) II. (B) 12.IA) 13. (B) 14. (e) 

5. When will workers install the new lock on the door? 

(A) Because there are valuables inside. 

(8) I won't forget to shut it. 

(C) They'll be here this afternoon. 

6. When is Peter's next presentation? 

(A) At the big meeting room. 

(B) About his new research. 

(C) This Friday at 3 p.m. 

7. When did you stop by the head office? 

(A) By this afternoon at the latest. 

(8) Earlier this week. Why? 

(C) Sure, I will go with you . 

8. When do you think we will receive the payment? 

(A) The price is a bit high. 

(B) He's going to pay cash. 

{el Three o 'clock at the latest. 

9. When is the meeting supposed to start? 

(A) I'll call to find out. 

(8) I'm new around here. 

(e) I'll be meeting him today. 

10. When is Ms. Chow's report due? 

(A) She' ll be here at three. 

(8) By the end of the day. 

(C) Roughly about ten pages. 
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11. When is the game supposed to end? 

{Al Only if you say so. 

(8) Roughly in an hour. 

(C) Yes, I will meet you there. 

12. What time do you usually get to work? 

(A) At eight thirty. 

(8) For the entire day. 

(C) Until five o'clock usually. 

13. When did you get up today? 

(A) I'll have some breakfast. 

{S) Right at dawn. 

(C) No, I'll get it later instead. 

14. When do you think we will get our items in the store? 

(Al It is go ing to be a great item. 

(8) Through the back door. 

(C) Withil1 three days. 

Part 3. Short Conversation 

15. (A ) Iii. (D) 17. (C) 

Questions 15-17 

W: John, I don 't think I can make it to the movies with 

you tonight. I got a call from a client, and he wants 

me to drive over to his office right away. 

Oh, that's terrible, I was really looking forward to 

seeing the new movie. 

I'm really sorry about that. Hey, why don't we get 

together sometime next week? Are you o kay wi th 

next Tuesday? 

Let me see. I have a meeting with a c lient at 4, but 

I think I should be done before 5. Why don't we get 

together and have d inner and check out the eight 

o 'c lock show then? 

Part 4. Short Talk 

l R.(C) 19.(A) 20 .(B) 

Questions 18-20 refer to the following talk, 

The driver is going to let us off at the next rest stop. You will 

have 'one hour, so you have plenty of time for lunch at many 

of the restaurants there. You can also browse around the 

mini-museum, or you can just relax by the grassy area. The 

time is 1 o 'clock now, so please be back here in one hour. 

Thank you, and see you in a while. 
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Part 1 . The people are talking to each other. 

Check your listen ing skills 

I (D) 2. (D) 

1. (Al The men are standing up. 

(8) They are exchanging business cards. 

(C) One man is adjusting his necktie. 

(O) They're holding a conversation. 

2. (Al They're gathering in a small group. 

(8) One man is greeting the others. 

{el They're handing out some papers. 

(0) The men are holding a conversation in a group. 

Build up your listen ing skills 

1. They're speaking to one another. 

2. They are chatting with each other. 

3. They're involved in a conversation. 

4. The men are involved in a discussion. 

5. The people are having a conversation. 

6. The people are holding a discussion. 

7. The men are conversing with each other. 

S. They're having a discussion around the table. 

9. They are holding a conversation in a small group. 

10. The people are talking to each other at the table. 

Part 2. Who mailed the package? 

Check your listening skills 

I. (A) 2. (C) 

1 . Who do you think I should call to get some advice? 

(A) Mr. Smith could probably help you out. 

(8) To talk about a problem I have. 

(C) No, Ron got it earl ier. 

2. Who does the sales staff report to? 

(A) Yes, I report to work early, 

(8) Sales have gone up lately. 

(C) To Mr. Weir. 

Build up your listening skills 

1. Who sent out the boxes? 

2. Who drew up the blueprints? 

3. Who's looking after the project? 

4. Who's going to drive me to the airport? 

5. Who has the keys to the storage room? 



6. Who should I talk to about this project? 

7, Who owns the red car in the parking lot? 

8. Who's supposed to work the night shift tonight? 

9. Who's arrang ing the company anniversary party? 

10. Who can recommend a nice place to eat around 

here? 

Part 3. Why will the man call Ms. Singh's sec
retary? 

Check your listening skills 

I. (C) 2. (B) 

Question 1 

W: 

M. 

Do you have a moment to talk about the project . 

Ms. Singh? 

I'm sorry, but I have to finish this sales report before 

heading off to a meeting at five. 

All right. I'U call your secretary tomorrow and book 

an appointment for some time early next week. 

Question 2 

W: I made a reservation for an early flight to Hong Kong 

tomorrow. 

M: Really? I thought the seminar didn't start until next 

Monday, Tina. 

W: It doesn 't. I am going a b it early so that I can get 

myself organized for the big speech I have to make. 

Bui ld up your listen ing skills 

1. Can I bother you for a quick review of the show? 

2. Why don't you swing by my office in the morning? 

3. Could we get together today to discuss our project? 

4 Do you have a moment to talk about our new 

project? 

5. I' ll come back at a later time when you are less 

busy. 

6. How about we get together tomorrow morning 

instead? 

7. Would it be possible for us to talk about the project 

today? 
8. Today is not good for me because I am too busy at 

work. 

9. Actually, now Is not a good time. I have a meeting in 

ten minutes. 

10. I'm sorry, but I have to take off because 1 need to 

catch a plane at three. 

Part 4. Recorded Message 

c heck your listening skills 

I. (A) 2. fBI 3. (D) 

Questions 1-3 refer to the following telephone message. 

Good afternoon, Ms. Chow. This is Sam calling to rem ind 

you of your six-month check-up at your dentist office. Your 

appointment is set for 11 o 'clock this Thursday. We hope 

to see you here 15 minutes early to take care of some 

paperwork:. Also, please don't forget to bring your insurance 

card because we have changed our computer system here, 

so we want to make sure that the information VIe have is 

up-to-date. Thank you, and if, by chance, you can't make it 

to your appointment, please inform us 24 hours in advance. 

Build up your listen ing skills 

1. Please leave a message after the beep. 

2. Hi , you have reached John Simpson's desk. 

3. If you have any questions, please give us a call at 

736-2031. 

4 I'm calling to remind you of your appointment with 

Dr. Jenkins. 

5. Hi, this is Ron from London Life calling about your 

group insurance. 

6. Thank you for calling, but I am not able to get to the 

phone at the moment. 

7. I'm calling because I need to speak to you about 

our presentation tomorrow. 

8. If you are call ing to get informat io n abou t our 

upcoming shows, please press 1 now. 

9. I'm calling in regard to the message you left on my 

answering machine this mOfning. 

10. If you 'd please leave your name and phone number, 

I will call you back as soon as possible. 

Practice Test 

Part 1. Picture Description 

I. (il ) 2. (D) 3.IBi 4 «') 

1. (Al They're reading books. 

(B) They're selecting books from the shelves. 

(C) They're folding some paper. 

(D) They're having a conversation. 

2. (A) They're attending a cooking class. 

(9) They' re talking about their daily events. 

(C) They're having dinner at home. 

(0) They're holding a conversation. 

3. (A) The people are about to take their seats. 

(9) The people are involved in a discussion. 

(C) They are moving the furniture together. 
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(0) The woman is directing the meeting. 

4. (A) One of the men is writing on the form. 

(B) Some papers are being organized. 

(C) They are talking in the office . 

(0) One man is putting on his glasses. 

Part 2. Question & Response \ 

~I~ ~Im 7.(8) 8.lm 9·(m 
10. (e) I I. Ill) 12. (C) 13. (U) 14. Ie) 

5. Who gave you that nice watch? 

(A) No, I did not see it. 

(B) It was a b irthday gift. 

(C) Here you go. 

6. Who is going to work. on the project? 

(A) It's projected to go up. 

(B) John is going to do it. 

(C) I' ll be walking there. 

7. Who is the boss expecting th is afternoon? 

(A) The bus is running a bit late. 

(B) One of his friends from college. 

(el Yes, I suspected that. 

8. Who did you speak to at the head office? 

(A) I think I talked a bit too much. 

(8) Mr. Rogers, the accountant. 

(el She is heading this project. 

9. Who got the award for the employee of the year? 

(A) Yes, there are many candidates. 

(8) Peter from the sales department. 

(C) They're giving it out this Friday. 

10. Who put in the highest bid for the empty lot? 

(A) I'd better hurry up. 

(B) In the south lot. 

(C) Johnson Limited. 

11. Who drew up the plans for the west wing of the art 

gallery? 

(A) Johnny is a great artist. 

(B) We asked someone Gomez knows. 

(C) The plan has been postponed. 

12. Who told you to reschedule the meeting? 
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(A) No , it will be he ld in the conference room as 

planned. 

(8) Next week would be better for me. 

(C) The supervisor suggested it. 

13. Who should I report to about the problem? 

(A) It's just a matter of time. 

(8) Your immediate manager. 

(C) It's the new employee's report. 

14. Who told you about the change in time for the 

meeting? 

(A) Yes, during the session. 

(8) The first week of September. 

(C) The manager. 

Part 3. Short Conversation 

15.ID) 16.(Il) 17((") 

Questions 15-17 

M' Aren 't we supposed to be landing soon? I am total~ 

exhausted. 

We should be landing in another half an hour or so. 
We are late because of the delay we had in New 

York during takeoff. 

I knew I shou ld have called the hote l. If 1 dor)"t 

make it there by 6 o'clock, my reservat ion wiJl be 

cancelled. 

Don't worry. The hotel is very close to the airport, so 
when we land. we can call them from there before 

we catch a cab. 

Part 4 . Short Talk 

18 (Il) 19. (B) 20 . (A) 

Questions 18-20 refer to the following recorded message, 

Thank you for calling Home Electric. No one is available 

to receive your call at this time. However, if you are caJling 

to receive our 24-hour emergency service, please press 

1 on your phone, and you will be connected to one of 

our operators. If you wish to talk to one of our sales 

representatives, p lease call back during our regu lar office 

hours. Our offices are open from 9 a.m. to 6 p.m. from 

Monday through Friday. Thank you. 

Part 1. The man is working on the vehicle. 

Check your listening skills 

1. Ie) 2 (D) 

1. (A) The man is taking the car for a ride. 



(8) The man is opening the hood of the em. 

(C) The man is working on the vehicle. 

(D) The man IS taking his car il1to a garage. 

2. tA) The animal is being led into the pen. 

(8) The animal IS being fed. 

(C) The zoo is very crowded today. 

(D) The boy is attending to the animal. 

Build up your listening skills 

1. He is caring for the plants. 

2. The man is fixing the copier. 

3. The customers are being served. 

4. The man is repair ing the plumbing. 

5. He is taking care of some paperwork. 

6. The hairdresser Is attending to the customer. 

7. The hairdresser is working on the customer. 

B. The woman is inspecting an item in the store. 

9. The doctor is treating a patient in his office. 

10. She is checking out the items on the shelves. 

Part 2. Where will the meeting toke place? 

Check your listening skills 

I. (ll ) 2. (e l 

1 . Where will the yearly meeting be held this year? 

(A) It's held every year. 

(8) At the Prince Hotel. 

(C) At three o'clock today. 

2. Where do you think we should store these boxes? 

(A) I'll go shopping with you later. 

(8) Yes, I will put them in the box. 

(C) Take them to the back room. 

Build up your listening skill s 

1. Where will we go tomorrow? 

2. Where is your new apartment? 

3. Where have you been all day? 

4 . Where should I meet you later? 

5. Where did you leave your report? 

6. Where does Peter work these days? 

7. Where has Peter gone this morning? 

B. Where can I park my car around here? 

9. Where do you go after work these days? 

10. Where are the boxes Mr. Lee asked us to deliver? 

Part 3. Who most likely a re they? 

Check your listening skills 

www.nhantriviet.com 

I. (AI 2. (el 

Question 1 

W: 

Did you put up the children's book disp lay by the 

front window yet? 

No , I have not had t he time yet. I was busy 

rearranging some dolls and toys because they were 

on the w rong shelves . Do you want me to start 

working on the display now? 

Yes, we have to finish that by the end of the day 

since the sale starts next Monday. 

Question 2 

M: Hi, I sent in my resume a few days ago, and I am 

calling to see if you have received it. My name is 

Ralph Ramirez. 

W: 

I'm sorry. but your name is not on my list. I don't 

think we received it. 

Aeally? Could you give me your fax number? I'll fax 

one to you right now. 

Sure, but our fax machine is broken rig ht now. 

Would you email it to me instead? 

Build up your listening skills 

1. Our copier has been acting weirdly all day. 

2. I can 't make it to your office until after lunch. 

3. Could you fill out this form, please? 

4. Okay. why don't I send it to you again right now? 

5. Mr. Smith, our fax machine Is not working properly. 

6. Have you finished setting up the d isplay window 

yet? 

7. Of course. I'll have them ready for you before lunch 

today. 

B. Actually, I'll call him myself and give him a piece of 

my mind. 

9. Would you do me a favor and run off some copies 

of this for me? 

10. I am catling to find out if you 've had time to look 

over my resume yet. 

Pa rt 4. Advertisements 

Check your listening skills 

I. (UI 2. (01 J. {BI 

Questions 1-3 refer to the following advertisement. 

If you are th inking of polishing your computer skills, or want 

to learn how to cook international cuisine, or just simply 

want to try your hand at writ ing poems, George Brown 

Institute is the place for you. At George Brown, we have 

an array of programs for adults who want to learn new 

skills. So, if you are hungry for new knowledge. you should 
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not look anywhere else. We also offer many recreational 

act ivities such as tenn is, swimming. and yoga , to name 

a few. For those who can't come to the institute, we also 

offer c lasses online. For more information, call our toll-free 

number at 1-800-777-8989. 

Build up your listen ing skills 

1 Chaplin's Electronics Store is located on 5th Street, 

five minutes away from City Hall. 

2. Everything in the store w ill be on sale, with up to 

50% savings on shirts, coats, and pants. 

3. Come visit Office Depot, located on Seminole Orive. 

We are open 7 days a week t ill 5 p.m. 

4. If you are thinking of improving your language skills, 

George Brown Institute is the place for you. 

5. Mark's Warehouse will finally open its doors this 

Saturday, so we are Inviting everyone to join us at 

our grand opening sale. 

6. With over 100 years of experience, we have all the 

expertise and the knOW-how to get you the loan you 

need at the best rate. 

7. The even ts include a fore ign movie festi val, a 

trad itional food contest. and exhibit s of art istic 

works. 

8. Our quality of service surpasses expectations every 

time. So, if you need something painted, pick up the 

phone, and call us at 883-0114. 

Practice Test 

Pa rt 1 . Picture Description 

I. (8) 2 (B) 3.ICI 4 (A) 

1. (A) She is cleaning out her desk. 

(8) She is taking care of some paperwork. 

(C) She is sitting at the computer. 

(D) She is answering the phone. 

2. (A) A manhole is being used at the moment. 

(B) The men are working on the road. 

(C) Trash is being collected by the street cleaners. 

(0) Heavy machinery is being removed from the sile. 

3. (A) The barber is trimming the customer's hair. 

(8) The customer is having his hair shampooed. 

(C) The barber is attending to a customer. 

(0) The customer is putting some lotion on hiS face. 

4. (A) The man is fixing a bicycle. 

(8) The man is too tired to go cyc ling. 
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(C) The man IS purchasing a bicycle. 

(D) The man is about to ride on the bicycle. 

Part 2. Question & Response 

5. (C) 6.IAI 7. (8) 8. (B) 9. (e, 
.... __ 10 (() I I (;\) I~ IB) 1.1.ICi 14c IIlI 

5 Where did Carol put the copies? 

(A) Right after she drank it. 

(8) She's in the meeting room. 

(C) In the filing cabinet. 

6. Where is the cheapest place to go for shopping in 

this ci ty? 

(A) You should check out the Fairview Mall. 

(8) Toronto is a great city. 

(C) Sure, I'd love to go shopping with you. 

7 Where is Mary from? 

(A) She's not from there. 

(8) A small town in the south. 

(C) She is nowhere to be found. 

a. Where do we keep our accounting book? 

(A) I counted it several times already. 

(S) 11 should be In one of Mr. Lee's desk drawers. 

(C) She keeps dOing that. 

9. Where did you put your umbrella? 

(Al A raincoat. 

(a) By noon today. 

(C] In the closet. 

10. Where did John go today? 

(A) Yes. I'll talk to him right away. 

(B) He doesn 't know it yet. 

(C) He's in his office. 

11. Where can I get some good food araund here? 

lA) Check out the little diner across the road. 

(8) It was very delicious, thank you. 

(C) No, I am not very hungry right now. 

12. Where will the annual conference be held this year'? 

(A) On January 3 

(8) Most likely in Pans. 

(C) It's being held by Anne. 

13. Where do you think I can pick up a copy of this book? 

(A) Yes, I booked it for this evening. 

(B) No, I don't think you can. 

(C) Check out the bookstore on the corner. 



14. Where can I get a cup of coffee around here? 

(A) Yes, I have two copies. 

(6) Try the diner down the street. 

(C) No, I will get it later instead. 

Part 3. Short Conversation 

IS.(lJ) 10. (B) 17 (,..\) 

Questions 15-17 

M. I d idn't have time this morning to check to see if the 

morning class has been cancelled or not. 

I d id, Mr. Lee, and enough students have enrolled. 

The c lass is going to be open. 

That's great. I guess I am going to have to start 

preparing for the Monday class then. Would you do 

me a favor and run off some copies of this for me? 

Of course. I'll have them ready for you before lunch 

today. 

Part 4. Short Talk 

IX In It) B) 20. (Di 

Questions 18-20 refer to the following advertisement. 

Come down to the Comedy Club this Saturday, and have a 

great time with larry McCloud and his comedy troupe. On 

May 29, lallY and his troupe will be g iving a performance 

of the delightful comedy they have been doing in the east 

coast for the last 6 months. So, if you are in the mood for a 

great laugh, come down to the Comedy Club this Saturday 

for an evening you 'll never forget. 

Part 1. The musicians are performing outdoors. 

Check your listening skills 

I (I)) 2. (C) 

1. (A) The women are shopping for Instruments. 

(E The people are applauding the band. 

(e) The two women are standing in line to buy 

concert tickets. 

(0) The musicians are performing outdoors. 

2. (A) She's worKing at her desk. 

(B) She's putting some keys away. 

(C) She's playing some music. 

(DJ She's closing the lid of the piano. 

Bui ld up your listening skills 0:0'8 
1. The band is performing outdoors. 

2. The conductor is leading the group. 

3. A man Is conducting a musical group, 

4. The group is entertaining the crowd. 

5. The performer is walking up to the stage. 

6. The musicians are making music together. 

7. The woman is looking at a sheet of music. 

S. The women are playing some music together. 

9. The audience is applauding the performanc'e. 

10. The musicians are p laying the same musical 

instruments. 

Part 2. What kind of movies do you like 
watching? 

Check your listening skills 

l. (ll) 2.1(") 

1. What was the meeting about? 

(1\) We're meeting later. 

IB) A new company policy. 

(e) Thanks. but I already knew about that. 

2. What does Mr. Smith have to say about the delivery 

that needs to go out today? 

(A) He mostly talked about his weekend. 

(8) I wi ll go and fill out the order right away. 

(C) He wants to know which company we are using. 

Build up your listening skills 

1. What's the price of this book? 

2. What d id you buy at the store today? 

3. What kind of books do you like reading? 

4. What suggestion did your boss make? 

5. What day did you go over to John's place? 

6. What is the quickest way to get to your place? 

7. What is the best place to go for the weekend? 

8. What is happening with the book you are writ ing? 

9. What company did you use to send the package? 

10. What should I do if the boss doesn't arrive on time? 

Part 3. Where is this conversation most li kely 
taking place? 

Check your listening skills 

l.IB I 2.IB) 

Question 1 

The train is rather late today. I wonder if there is a 

problem. 

, haven 't heard anything being announced. I hope 

Scripts & Answers 267 



M: 

it will arrive soon, or we'll be late to work. Do you 

want to take a cab instead? 

We won 't have to. I see it coming around the corner. 

Question 2 

M: 

W: 

M: 

Excuse me. Would it be possible to have this coffee 

refilled? 

Of course. Is there anything else I can get for you? 

Yes, I'd like to see the menu again. I heard your pies 

here are really good. 

Build up your listening skills 

1. Pardon me. Could J please have a napkin here? 

2. Yes, it is a bit late. Should we just catch a cab? 

3. That's okay. I'll just drop by her office to get them. 

4. Of course . Would you also like a refil l on your 

coffee? 

5. No problem, Jack. When are you expecting the 

guest? 

6. The bus is delayed. I wonder what the problem is. 

7. I just called her, and she 's about 5 minutes away 

from here. 

S. Yes, let's do that. I don't feel like walking into the 

meeting late today. 

9. I saw Ms. Chang taking them with her. Do you want 

me to call her on the intercom? 

10. I need to look over the notes I made at today's 

meeting. Have you seen where they are? 

Part 4. Company Announcements 

Check your listening skills 

. (C) 2. (0) ) . (0 ) 

Questions 1-3 refer to the following announcement 

It is wr itten down clearly in our company po licy that all 

employees must be in the office by 8:30 each morning. 

However, there are many staff members who have been 

slacking off latel y. Now, you may feel that being late f ive 

minutes is not going to make that much of a d ifference; 

however, management disagrees. And , for that reason, a 

meeting was held last night, and a decision has been made 

to ~nforce this rule once again. Starting tomorrow, anyone 

who walks into the office late will receive a warning. If you 

receive 3 warn ings, we will be forced to let you go. We 

hope you take th is matter seriously and come into work 

well before 8:30. 

Build up your listening skills 

1. Good morning, staff. The first top ic on today's 

agenda is the fire alarm system. 
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2. This day wi ll be filled with games, sporting events, 

and lots and lots of prizes. 

3 In his honor, we are planning to hold a farewell party 

this Friday at the Horizontal Hotel. 

4. I am going to start loday's announcement with the 

news about the retirement of Mr. Sam Jackson. 

5. Some people from Waterworks Maintenance will be 

here tomorrow afternoon to upgrade the system. 

6. If you'd like fu rth er informat ion, please speak to 

Sarah, the receptionist. 

7. Good afternoon, everyone. Please be informed that 

we wi ll be having a company outing this Saturday at 

Thompson Park. 

8. If you have an appointment booked with a cl ient 

tomorrow afternoon, please try to reschedule it for 

another t ime. 

9. Thank you, and we apologize for not making this 

announcement at an earlier time. 

10. The last thing I want to mention is that everyooe 

should say something nice to Sam before he leaves 

the company this Friday. 

Practice Test 

Part 1. Picture Description 

I. (C) 2. (I) 3. (A) 4. (B) 

1. (A) They're displaying clothes in the window case. 

(B) They're cleaning the window. 

(C) They're playing some music. 

(0) They' re looking at one another. 

2. (AlOne man is turning the pages of a songbook. 

(8) They are watching a musical performance. 

(C) The man is closing the lid of the piano. 

(D) They are playing a musica l instrument. 

3. (A) The man is performing outdoors. 

(8) The audience is applauding the performer. 

(C) The musicians are packing up their instruments. 

(0) The performers are taking a break. 

4. {Al The audience is applauding the performers. 

(8) The conductor is leading a musical group. 

(C) The musicians are getting ready to perform c, 

stage. 

(0) The people are attending a business meeting. 



Part 2. Question & Response 

9. (C) 

5. What does the memo from Mr. Johnson say? 

(Al No, I got it two days ago. 

(8) Too many pages. 

(C) Nothing much. 

6. What makes you think Peter will come by today? 

(A) I made it yesterday. 

(8) He called earlier. 

(C) I didn't think about it yet. 

7. What did you end up doing over the weekend? 

(A) 1 finished it a while ago. 

(8) Yes, I went over there last Saturday. 

(C) I went to the maiL 

8. What are you going to do with your first paycheck? 

(Al t am going to pay her back soon. 

(8) Probably go on a shopping spree. 

(e) Actually, r will pay for it with cash. 

9. What do you think will happen to Jill? 

(A) It happened yesterday. 

(8) I don't think so. 

(C) She'll probably get a promotion. 

10. What kind of work do you do, Mark? 

(Al I am an accountant. 

(8) There are many kinds. 

(C) 1 work until five today. 

11. What are you going to do over the weekend? 

(A) I'm thinking of driving over to my parents' house. 

(8) 1 think next weekend would be better for me. 

(C) No, I've never been there before. 

12. What are your plans for this afternoon? 

(A) Ves, 1 met her at noon. 

(8) This evening would be better for me. 

(C) I'm going to visit my dentist. 

13. What's in the blue box near the bookshelf? 

(A) The book was really interesting. 

(8) More binders. 

(C) On the bottom shelf. 

14. What brings you by today? 

(A) At the staff lounge. 

(8) I'm here to see Mr. White. 
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(C) For about ten minutes. 

Port 3. Short Conversation 

Questions 15-17 

M: 

W: 

Vour flight to New Vork has been reserved. Would 

you like to charge that to your company's account? 

Yes, please. And could you tell me when 1 wit! get 

my confirmation number? 

I'll send it to you this afternoon by a messenger 

along with the it inerary. Will you be in your office 

after 2 o'clock today? 

M: Actuat!y. 1 will be meeting a client for lunch, so I am 

not sure if I will be back by then. Could you give me 

a ring before you send it? 

Part 4. Short Talk 

Questions 18-20 refer to the following announcement 

At! of you are aware of the fact that the refrigerator in the 

cafeteria is used by all employees. Unfortunately, some 

of you seem to have forgotten this fact and have let your 

food get spoiled. This is becoming a serious problem. The 

unsanitary conditions not only leave an awful odor but are 

also very unhealthy. Therefore, we have decided to clean 

out the refrigerator every Friday at 5 p.m. From this week, 

any food left in the refrigerator will be discarded. Thank you 

for your cooperation. 

Part 1 . "The man is giving a lecture to the people. 

Check your listening skill s 

1. (A) The people are seated around the room. 

(8) One of the people is asking a question. 

(C) All overhead projector is being used at the moment. 

(0) One man is addressing the people in the room. 

2. {Aj One man is bowing to the others. 

(8) A woman is applauding the speaker. 

(Cl One man is talking to the people sitting down. 

(0) A woman is raising her hand to ask a question. 
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Build up your listening skills 

1 The woman is lecturing to a c lass. 

2. The man is addressing the audience. 

3 . A man is giving a speech to the audience. 

4, A woman is addressing a crowd of people. 

5, A man is lecturing in front of an audience. 

6. A man is delivering a speech to the audience. 

7 One man is talking to the people in the room. 

S A man is speaking to the people in their seats. 

9. One man is giving a lecture to the rest of the people. 

10. A woman is making a presentat ion in f ront of an 

audience. 

Part 2. How are you geMing to the airport 
tomorrow? 

Check your listening skills 

LIB) 2.1c) 

How long does John think the project will take? 

(Al He is heading this project. 

(8) At least another week or so. 

(C) Sure, let 's take it with us. 

2. How are you going to the seminar? 

(A) Yes, it's very nice to see you, too. 

(8) It will be about the sales technique. 

(C) I'm thinking of getting a ride with Paul. 

Bu ild up your listening skills 

1 How much is this camera? 

2. How soon can you get this done? 

3. How do I use this fax machine? 

4. How quickly can you repair the copier? 

5. How will the package be transported? 

6. How many of you are planning to take the trip? 

7. How often do you go over to your mom's place? 

8. How much time do you need to finish this report? 

9 How long does it take to get to the office from here? 

10. How are you getting to the company retirement 

party this evening? 

Part 3. What are they talking about? 

Check your listen ing skills 

!. (A) 2. (8) 

Question 1 

M 

W 
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The printing company made a mistake, so we have 

to hand-correct all the brochures. There must be at 

least 1,000 copies. 

Are you kid ding me? Cou ldn't we just send the 

M: 

brochures back to the printing company and get 

them to do the work? 

NormaJly I would , but we just don't have enough 

time. The conference is in two days. 

Question 2 

Who do you think the right person to take on the 

new project is? 

M: I definitely stand beh ind Mr. Smith . He's the most 

qual ified person we have in this office. 

W: Yes, I think you are ri ght. He also has a great 

reputation for being fair to his team members. 

Build up your l i s~en ing skill !> 

1. Why don 't you call for repairs? 

2. The printer is not working properly. 

3. Sure, how is three o'clock for you? 

4. Okay, I will take care of it right away. 

5. Let's get together this afternoon to d iscuss it in 

detai l. 

6. Me? Are you kidd ing me? I can't speak in front of all 

those people. 

7. Considering the fact that my car is a bit old , I'li just 

take the cheaper one. 

8. We need to make a decision to see who is going to 

lead the next project. 

9. Well , the on ly person who knows the material as 

well as she does is you, Peter. 

10. Yolanda was supposed to give a presentation today. 

but she came down with a terrible fever. 

Part 4. Announcement - Life Situations 

Check your listening skills 

1. (Il) 2 Ie) '.IB) 

Questions 1-3 refer to ttle following announcement. 

May I have your attention, shoppers! This is a reminder to 

everyone that the parking lot on the east side of the mall 

is closed for construction. However, there are additional 

parking spaces available underground. We are sony for any 

inconvenience this may cause you. 

Build up your listening skills 

1. The library will be closing in fifteen minutes. 

2. May I have your attention for a minute, please? 

3. Cou ld I have a moment of your time, please? 

4. Wou ld the owner of the car please remove it at 

once? 

5. We are very sorry for the inconvenience this may 

cause you. 
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6. Fl ight 399 to Boston has been delayed due to a 
severe snowstorm. 

7, We sincerely apologize for the inconvenience and 

appreciate your understanding. 

8. Please keep you r eyes on the monitors located 

throughout the airport for updates. 

9 Those with questions , please consult any of our 

employees at the information desks. 

10. A car is parked in front of a loading dock, and it is 

blocking the delivery trucks from entering. 

Practice Test 

Part 1 . Picture Description 

1 (D) ') (BJ ). (D) 4. (H) 

,. (A) A man is getting up to ask a question. 

(8) A large group of people is gathering in a banquet 

hall 

(C) Some people have not yet returned to their seats. 

(0) A man is making a presentation in front of an 

audience. 

2. (AI The people are watching a movie. 

(8) The man standing is addressing the others. 

tel Most of the people are clapping. 

(D) One man is handing out some documents. 

3. (A) All of the people are leaving the room. 

(8) The woman is making a sales presentation. 

(C) One woman is distributing some documents. 

(0) A person IS giving a lecture to the others. 

4, (AJ One man is installing a projector. 

(B) The speaker is talking to the audience. 

(C) One woman is handing out some documents. 

(D) Some people are placing their notebooks on the 

table. 

Part 2. Question & Response 

), fCI (" (,'\) 7 (AI R. to 9. (C) 

10. «(') II (A) 11.(e) 11.(B) 1-1.\.0\) 

5. How long has Mr. Bren t been working as your 

manager? 

{Al No, he won't. 

(8) Exactly three times a year. 

(C) As of tOday, six months. 

6. What was the resu lt of the produCj test? 
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(Al It was better than we had anticipated. 

(8) At the Product Department. 

(C) Around the week alter. 

7 How long do you th ink it will take for the company 

to install the new equipment? 

(A) Roughly a week or so. 

(8) It is an upgraded version. 

(C) The staff Will be trained. 

8. How do you feel about going to the movies th is 

weekend? 

(Al That's about right. 

(8) Thanks, I am feel ing great. 

(C) Sorry, I have to work. 

9. How did you learn about the opening? 

CAl I work in the Accounting Department. 

(B) I teach at a local college. 

(t.,;) From the company notice board. 

10. How many employees arB joining us for our hiking 

trip? 

(A) No, we can't. 

(6) Yes, they will 

(e) Roughly fjfteen. 

11. How often do you visit your in- laws? 

(A) I try to go once a month. 

(8) I'm expecting a VIsitor today. 

(C) My lawyer handles that. 

12. How will you get to the bus terminal tomorrow? 

(Al It's at the terminal. 

(B) Sure, we can go together. 

(C) I'm thinking of gening a ride with John. 

13. How often does the train to New York depart? 

(A) You 're on the right track. 

(8) The next aile leaves In 10 minutes. 

(C) You can get there by 1 o'clock. 

14. How d id you find out about Ms. Tanaka resigning? 

(A) I overheard Jack telling Bill about it. 

(8) Sign it at the bonom of the paper. 

{C) I will look for it later today. 

Part 3. short Conversotion 

15.(0 1(l.(B) 17.(D) 

Questions 15-17 

Where witt the new accountant sit? 
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W 

M. 

At first, I was going to put him next to John, the 

computer guy, but I think he will be working closer 

with Mary, so I p laced him next to her. 

That's a good idea. I th ink Mary is going to be 

relieved to have some of her work taken care of by 

Jeff. 

W: Yes, in fact, Jeff and Mary graduated from the same 

university. I think they're really going to hit it off. 

Part 4. Short Talk 

18 IA) 19.1(') 20·10) 

Questions 18~20 refer to the following announcement 

May I have your attention, shoppers! Food City will close in 

ten minutes. Those who wish to make a purchase, please 

go to the cash registers at this moment . Also, this is just a 

reminder to everyone that we will be closed this Friday due 

to some renovation work the store will be having. Thank 

you , and have a nice evening. 

Part 1. The man and woman are standing at 
the counter. 

Check your lislening skill s 

L (0) 2. (8) 

1. (A) The clerk is wiping the counter wi th a cloth. 

(B) The customer is buying a camcorder. 

(C) The salesperson is demonstrating an item to the 

customer. 

(D) The man and woman are standing al the counter. 

2. (A) The people are waiting for their tum. 

(8) They are sitting against one wall. 

(C) They are lining up to enter the room. 

(D) A boy is about to take a seat on the floor. 

Bu ild up your listening ski lls 

1. There is a lamp next to the bed. 

2. One man is ahead of the others. 

3. She is working at the computer. 

4. They're walking down the steps. 

5. The men are standing side by side. 

6. A box has been placed in the corner. 

7. They're sitting opposite each other. 

8. There is a picture hanging over the bed. 

9. The man is standing beside the woman. 
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10. The people are leaning against the wall. 

11. A chair has been placed under the table. 

12. The men are sitti ng across from each other. 

, 3. The cashier is standing behind the counter. 

14. The kettle has been placed on top of the stove. 

15. The customers are lined up in front of the counter. 

Part 2. W hy did you quit your job? 

Check your listening ski lls 

L (C) 2.le) 

1. Why didn't the papers come in with the rest of our 

office supplies? 

(A) We' ll reopen our office next Monday. 

(B) Okay, let's take a break after moving them. 

(C) They are going to be delivered in a separate 

shipment. 

2. Why was the shipment postponed? 

(A) Just for a few days. 

(8) Sure, I posted it already. 

(C) Some relevant documents are nowhere to be found. 

Build up your listening skill s 

1. Why is it so hot in here? 

2. Why was your car repaired? 

3. Why did you leave your position? 

4. Why doesn't the computer work? 

5. Why is our dish taking such a long time? 

6. Why was Kelly late for the staff meeting? 

7. Why do you want to see the periormance? 

8. Why didn't you attend the workshop yesterday? 

9. Why aren 't you coming to the opening ceremony? 

10. W hy has the fac tory stopped operat i ng the 

assembly line? 

Part 3. How wi ll the man most likely get to the 
meeting? 

Check your listening skills 

I \0) 2. (A) 

Question 1 

W: 

W: 

Steve, this apartment is very nice. How did you 

manage to find it? 

You know, I found it by chance. I was walking by 

and saw the for- rent sign on the front lobby window. 

I checked it out and liked it right away. 

Wow, I have been trying to find a nice apartment 

through a rental agent t know, but he has not been 

able to get me anything I like. 
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Question 2 

,,: I am expected to give a speech at the conference 

tomorrow at the Prince Hotel near the bus station. 

Do you know if the subway goes there? 

W: I think it does, but I' ll be driving there tomorrow. 

Would you like me to pick you up? 

M. If it's not too much trouble, that would be great. 

Build up your listen ing skills 

1 I found it while surfing the Internet. 

2. I believe bus number 12 goes there. 

3. May I ask you how you learned about our company? 

4. Is that right? I'd better check to see how often it 

runs. 

5. Yes, it was fantastic. How about your vacation in 

New York? 

6. Very well . I will call the general manager to come 

and join us. 

7. How was your vacation? Did you have a good time 

in Mexico? 

8. I accidentally overheard my manager talking about 

the posilion. 

9. Would you happen to know if there is a bus that 

runs from here to the hotel? 

10. It was a disaster. There was a heavy snowstorm, so 

my flight was delayed for sixteen hours. 

Part 4. News Reports 

Check your listen ing skills 

, (C) 2 IB) ). (A) 

Questions 1-3 refer to the following report. 

The proposed plan to expand the highway from downtown 

to the airport in Palm Springs has been approved by city 

officials. Construction is set 10 begin on the first of February 

and shou ld be completed by the end of Septembe r. 

Meanwhile, all commuters are encouraged to use public 

transportation. However, if you must drive your car, you 

should give yourself at least an hour of extra t ime if you are 

planning to drive to the airport. 

Build up your listening skills 

1. This has been Ron Willis w ith the sports. I'll be back 

in an hour with more updates. 

2. The grand opening of the new gaUery is expected to 

take place in early January of next year. 

3. The plan is to reduce the traffic congestion that has 

been a problem for those who commute to work 

every day . . 

4. This left-hander is one of the most invigorating 

www.nhantriviet.com 

players to watch. He throws a tail ing fastball at 

speeds of up to 100 mph. 

5. In today's top news, Ihe construction of the city's 

new art gallery will begin this month and will last 

until the end of the year. 

6. In sports news today. the Detroit Tigers signed a 

mul ti-million dollar contract with left-handed pitcher 

Jim Gonzales. 

7. The new gallery Is go ing to be bigger with more 

space for new exhibitions. Now, here is &vn Jones 

with the details of the story. 

B. Now, to our local news. City officia ls made an 

announcement this morn ing that they will build a 

new highway in the northern part of the ci ty. 

Practice Tesl 

Part 1 . Picture Description 

I. (B) 2.1C) J.IC) 4. rA) 

(Al They are competing in a race. 

(8) One of the men is ahead of the other. 

(C) They are running away from something. 

(0) They are jogging on an indoor track. 

2. (A) They're about to line up in the airport. 

(8) They're waiting for their luggage. 

(C) They're walking up to the door of the aircraft. 

(0) They're sitting in the airplane. 

3. (A) They are mowing the lawn. 

(8) They are relaxing on the lawn. 

(C) They are walking beside each other. 

(0) They are looking for a place to sit. 

4. (Al The boys are sItting side by side. 

(S) The boys are playmg on a court with some balls. 

(C) The boys are pasSIng balls to one another. 

(0) One boy is picking up a hat from the ground. 

Part 2. Question & Response 

). ,B) 6.1C'j 7. (B) S. (8) Y. (C) 

10. (A) 11. 1(") I:!. «() 1.1. (AI 14. (Bl 

5. Why is M s. Fields not thinking about renting the 

empty warehouse? 

(A) Because the truck is full. 

(8) It 's a bit far from the main roads. 

(C) Yes, she thought it over twice. 
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6. Why aren 't some employees coming to the company 

picnic? 

(AI Sorry, but I will be going away this weekend. 

(8) Yes, I had a great time there. 

(C) They apparently have other plans. 

7 Why haven 't we received the samples from the lab 

yet? 

(A) Maybe later. 

(B) They're supposed to arrive this afternoon. 

(C) That is a good example. 

8. Why is Sally looking so down? 

(AI I saw her going downstairs earlier. 

(8) Unfortunately, she didn't get the big sale. 

(C) She's probably looking around the place. 

9. Why did John go to Boston a few days ago? 

(A) By c.,.. 

(8) For a week. 

(C) To see a client. 

10. Why did you come back to the office so early? 

(A) So I can send an invoice to the manufacturer. 

(8) I went back there a couple of weeks ago. 

(e) When I leave the office at 5 o'clock. 

11. Why did the company send you to France? 

(A) I'm thinking of sending it later today. 

(S) Maybe the month after. 

(C) So that I can take part in the conference. 

12. Why did you come back from your business trip so 
earty? 

(A) Maybe until the end of the week. 

(8) I'm thinking of going to Hawaii. 

(C) SOllle of the meetings got canceled. 

13. Why do you think Susan was not chosen for the 

project? 

(A) She doesn't have enough expenence. 

(8) Probably by the general manager. 

(C) The projector in the next room. 

14. Why isn't the printer working? 

(A) The printer is here. 

(B) It's oul of toner. 

(C) One more copy. 

Part 3. Short Conversation 

15. W) 16. (e) 17. (D) 
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Questions 15~ 17 

w 

w 

M 

I'm so relieved. We finally managed to find someone 

to take over the weekend shift. 

That is good to hear. Do you want me to send him 

an employment packet? The mail is going out in ha~ 

an hour. 

That's okay. The new guy is coming in this morning. 

I can give it to him then. 

Is that right? I'd like to meet him when he gets here. 

What time is he coming? 

Part 4. Short Talk 

I X (n) 19. (C) 20 (A) 

Questions 18~ 20 refer to the following business report. 

The closing down of the Simpson Tire Factory in our city 

is putting a big dent in our economy. Thi s unfortunate 

situation is expected to put more than 1 ,200 people out 01 

jobs. This, according to one city official, is a big hurdle the 

mayor and city staff will have to overcome. Now, here is Jet! 

Brown with the details of the story. 

Part 1 . The people are going for a walk in the 
park. 

Check your listening ski ll s 

I (R) 2.(1)) 

1 (A) They are petting their dogs. 

(8) They are taking their pets for a walk. 

(C) They are competing in a race. 

(D) TIley are waiting for the traffic light to change. 

2 (A) The people are lined up to enter the bank. 

(8) The cash machines are being used at the 

moment. 

(C) There is a crowd gathered in front of the movie 

theater. 

(0) Some people are strolling on the sidewalk. 

Build up your listening skills 

1 . They are walking side by side. 

2. The couple is walking across the street. 

3. A woman is walking her dog in the park. 

4 . Some people are strolling on the pathway. 

5. The people are taking a walk in the park. 
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6. The woman is walking toward the archway. 

7. The people are going for a walk in the park. 

S. The passengers are walking down the steps. 

9, The pedestrians are walking on the sidewalk. 

10. The people are heading in the same direction. 

Port 2. Whose bike IS this? / Which cor IS 

yours? 

Check your listening skill s 

.\\ .£..(C'I 

1. Which car should I take to the client"s office? 

(A) The red sedan. 

(8) Okay, you can take it. 

(C) Please call him right away. 

2. Whose office is next to yours? 

(A) It's on the fifth floor. 

(B) Yes, thai's the one. 

(C) Paul Reid's office. 

Build up your listening skills 

1 Which desk is yours? 

2. Which man is your uncle? 

3. Which work is most urgent? 

4. Whose bag is that on the table? 

5. Which lever turns on the machine? 

6. Which job should I take care of firs1? 

7. Which mail service do I need to use? 

8. Which shops are open late on weekends? 

9 Whose job is it to secure the building tonight? 

10. Which of you worked on the Johnson project? 

Port 3. Whot is the problem2 

Check your listening skills 

(HI 2. [D) 

Question 1 

M. I can't believe I locked the door with the key inside 

the car. 

Don't you keep a spare in 'lour office? 

No, I gave my spare to my wife the other night. I am 

going to have to give her a call and ask her to come 

down here. 

Question 2 

M: We have a vacant apartment available on the sixth 

floor, and the rent is quite affordable. However, we 

don't have an elevator in this building. 

W: Ale you kidding me? I live with my mother, and she 
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can't walk up the stairs every day because of her 

knees. Isn't there an apartment on a lower floor? 

I'm sorry, but we don't have one at the moment . 

Build up your listening skills 

1. Did you check to see if it's plugged in? 

2. Okay, I will call up the company right now. 

3. Maybe it would be wiser to buy a new one. 

4. Could you check around for a new machine? 

5. Maybe we should get a new machine ' instead of 

fixing it. 
6. You're not going to believe this, but our copier has 

conked out again. 

7. I'm sorry to tell you this, but the fax machine is not 

working right now. 

8. We need to call the Facilities Department again. The 

copier is out of order again. 

9. Could you call the company right now and have 

someone come and take a look right away? 

10. The machine has been acting weirdly all day. I think 

we are going to have to call a repairperson. 

Port 4. Weather Reports 

Check your listening skills 

(A) J (A) 3. (01 

Questions 1-3 refer to the following report. 

Good morn ing , c itizens of Syracuse! Th is is J im Brown 

with the day's weather report. The snowstorm we've been 

having since the beginn ing of this week is going to stop 

by this afternoon. Th is is good news for us since there 

are many events happening around the c ity this weekend. 

The current temperature outside is 7 below zero, but it is 

expected to go up to 2 degrees above zero this Saturday. 

This great weather will last until the middle of next week 

when we can expect another snowstorm and below-zero 

temperatures once again. So, take advantage of this great 

weather and go out and do something. 

Build up your listening skills 

1. Now, here is Susan with the weather update for the 

week. 

2. The cold temperatures are expected to stay with us 

until Tuesday. 

3. Good morning, this is Ron Springs with the day's 

weather report, 

4. I'll be back in an hour with more weather updates 

from around the city. 

5. Good afternoon. This is Jerry Lewis w ith the 2 

o'clock weather update. 
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6. The cold temperatures that have hit the c ity w ill stay 

with us for at least a week. 

7. After a long week of fine weather, we are expecting 

a rain shower this afternoon. 

S. A sudden change in the d irection of the w ind is 

forcing Arctic winds to head south into our area. 

9. So, if you are planning to go outside today, make 

sure you are prepared for freezing temperatures. 

10. The temperature is expected to drop to the negative 

degrees, and those who are p lanning to go out 

should wear warm clothes. 

Practice Test , 

Part 1 . Picture Description 

iiii!M§U I. (e) ~. (A) .'. (D) 4. (C) 

, . (A) They're putting on their shirts. 

(8l They're resling on the stairs. 

(C) They're walking down the steps. 

(0) They're standing at the foot of the steps. 

2. (A) The men are walking along the platform. 

(8) The passengers are running from the rain . 

(C) The men are working at the train station. 

(O) The passengers are passing by a ticket booth. 

3. (A) They're walking along the bank. 

(8) They're fishing at the water's edge. 

(C) They're about to go for a swim in the river. 

(0) They're strolling across the shallow water. 

4 . (A) The people are lined up to use the elevators. 

(B) They are shopping in a mall. 

(C) They are heading downstairs. 

(0) They are hurrying to catch the train. 

Part 2, Question & Response 

5. /C) 6. (Il) 7. (Il) R. (B) 9. (B) 

10. (A) II. (n 12. (n 13. (A) 14. Ie) 

5. . Whose red sports car is that parked in the back of 

the bui lding? 

(A) It looks much smaller. 

(B) Yes, there is a sporting event in the park . 

(C) It could be Ms. Cooper's. 

6_ Which machine makes color copies? 

(A) Color photocopies look great. 

(8) The one in the middle. 

(C) The quality is not very good. 
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7. Which one do you prefer, the blue or the red 

envelope? 

(A) There are some in my desk drawer. 

(8) I think I'll need both of them. 

(C) Actually, I already sent them. 

8. Which one of you is going to take th is package 

down to the post office? 

(A) I postponed it until tomorrow. 

(8) I can do it when I go to the bank later. 

{C) Lafs take it along anyway. 

9. Which of you approved this expenditure? 

(A) I'm sure we're okay. 

(8) John did this morning. 

(C) I borrowed it from a bank. 

10. Whose turn is it to work overtime today? 

(A) I believe it's Jack's. 

(8) I turned it on already. 

(C) Yes, let's get back to work now. 

11. Whose bike is parked outside? 

(A) Yes, I will. 

(8) No, he walked. 

(C) I'm not sure. 

12. Whose design has been selected? 

(A) He got elected. 

(8) Tile design looks good. 

(C) They're making the decision now. 

13. Whose glasses are those on the table? 

(A) I believe they belong to Ron. 

(B) I'll pour you some coffee. 

(C) The table by the window. 

14. Whose pen is this? 

(A) It's on the right. 

(8) To write a memo. 
(C) It's mine. thanks. 

Part 3. Short Conversation 

15.(D) 16.iBJ 17 Ie) 

Questions 15-17 

W: The overhead projector has to be prepared for Mr. 

Me 

Singh 's presentation this afternoon. Could you take 

care of that for me? 

Actually. I have to f inish this report by 12 o'clock. 

Could you get someone else to do it? 

I WOUld , but everyone is out of Ihe office today, and 
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M. 

I have a meeting with a client in five minutes. 

All right. I 'U come back from lunch early and take 

care of it then. 

Part 4. Short Talk 

18. (C) 19. (A) 20. (C) 

QLlestions 18-20 refer to the following weather report. 

Now, to our local weather report. The sunshine we have 

been enjoying will come to a halt today. A cold wind is 

expected to come our way from the northwest, so those 

who are think ing of going out this morning should wear 

heavy coats. The temperature is expected to drop below 

zero, and there is a 50% chance of a snowstorm by th is 

evening. This has been Rob with the 5-minute weather 

report. I'll be back in an hour with more updates. 

Part 1 . The people are boarding the train. 

Check your listening skills 

1 (Ill 2 C\l 

1. (1\) The subway has already pulled out of the station. 

16) Passengers are stepping onto the train. 

(C) People are lining up at the ticket stand. 

(0) A man is giving a ticket to the conductor. 

2. (A) The bus is crowded with passengers. 

(8) The people are getting ready to get off the bus. 

(C) The passengers are lined up next to the bus. 

(O) All of the people are holding onto the straps. 

Build up your listening skins 

The men are getting on the train. 

2. A man is stepping out of the train. 

3. The train is pulling out of the station. 

4 Several buses are lined up in a row. 

5. Some seats On the bus are available. 

6. The train is packed with passengers. 

7. All of the seats are occupied at the moment. 

8. The passengers are getting off the train. 

9. Some people are boarding the airplane. 

10. The airplane is about to land at the airport. 

11. The passengers are stepping onto the train. 

12. The station is crowded with passengers today. 

Part 2. Are you going to visit the factory today2 

Check your listening skills 

Mr€M46 1. (0) 2. ((3) 

Is there any mail for our division today? 

(A) It's divided into two . 

(8) A couple of letters. 

(e) Thank you very much. 

2. Will you be discussing the contract in the meeting? 

(A) Yes, I will contact him today. 

(8) Yes , we 're thinking about doing that. 

(C) No, the discussion will last longer. 

Build up your listening skill s 

1 . Have you seen John today? 

2. Do you carry any toothbrushes here? 

3. Will you help me pack these books? 

4. Is there a bus to City Hall from here? 

5. Wou ld you like to have lunch with me? 

6. Are you going to order office supplies? 

7. Do you have a copy of the seminar agenda? 

8. Do you think we should buy a gift for Susan? 

9. Would you be able to meet me this afternoon? 

10. Did you win the tournament over the weekend? 

Part 3. What does the woman suggest they 
do? 

check you r listening skills 

I. (C') 2 (e) 

Question 1 

Rick, have you by any chance seen a pair of glasses 

lying around here somewhere? 1 need them to read 

over this budget report , and I can 't see a thing 

without them. 

M: ActuaJly, I haven't seen anyth ing. Why don't you 

check under the pile of magazines over there? 

W: I already did, but they're not there. I'd better go and 

check my desk drawers. 

Question 2 

We need to come up with a great brand name for 

our new line of ceU phones. Do you think we should 

hire the consulting company we used the last time? 

Actually, I didn't think they did such a great job the 

last time. Why don't we just ask the consumers 

directly and see what kind of responses we get from 

them? 

M: You know, that is an excellent idea. We could get 
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the consumers involved by having a contest and by 

giving away prizes to the winners as well. 

Bui ld up your listening skills 

1. Okay. I'll go and ask her right away. 

2. You look rather pale. Are you going to be okay? 

3. Yeah, I guess I have overworked myself these days. 

4. You'd better take a couple of days off and get some 

rest. 

5. Could you do me a favor and call them to arrange a 

meeting soon? 

6 . Why don 't you ask the receptionist to see if anyone 

has turned it in? 

7. Yes, I know a company that does an excellent job 

with th is kind of stuff. 

8, I'm feeling a bit under the weather. I need to call it a 

day and visit my family doctor. 

9. Have you by any chance seen a b lue fi le in the 

room? I'm sure that I left il here in the corner. 

10. Do you think we shou ld get in contact w ith a 

consulting comp any to get a new name for our 

product? 

Part 4. Traffic Reports 

Check your listening skills 

1. (ll) 2.18) 3.18) 

Questions 1-3 refer to the following trame report. 

Good morn ing, this is Rob Richman with the local traffic 

update. The five- lane highway on 40 1 westbound from 

Lester Avenue to University Street has been reduced to two 

lanes due to construction. All commuters are adv ised to 

take alternative roads such as Highway 20 or local roads. 

The construction is expected to last until next Monday. We'll 

be back with more updates in one hou r. 

Build up your listening skills 

1. Thank you for tuning in. This is Ralph Morris with 

the traffic report around the city. 

2. If yo u are thi nk ing of going o ut today, you 

should leave your cars at home and use pub lic 

transportation. 

3. Commuters are advised to use public t ransportation 

today as more snow is expected throughout the day. 

4. Good mo rn ing, th is is Sarah McKenzie w ith the 

traffic conditions around the city. 

5. The major highways lead ing to the city from the 

suburbs are all backed up for miles due to the heavy 

rainstollTl. 
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6. We'll be back again in half an hour with more traffic 

updates. 

7. The police have just arrived at the accident scene to 

direct traffic, but the clean-up is expected to take a 
few hours. 

8. For further updates, call the Road Traffic Authorrty 

at 755-9325. 

9. The road conditions in the city are bad today. The 

heavy snowfall last night is creating traffic jams all 

around the city. 

10. A major col l isio n invo lv ing 4 veh ic les at the 

intersection of Main and College streets is causing 

havoc around that area. 

Practice Test 

Part 1. Picture Description 

I. (C) 2. (A) 1. (e) 4. (A) 

,. (A) The train is approaching the station. 

(8) The passengers are getting ready to board the 

train. 

(C) There are some seats available on the train . 

(0) The train conductor is collecting tickets. 

2. (Al The traffic is not very busy today. 

(S) There are cars on both sides of the road. 

(C) The bus has arrived at its final destination. 

(D) The bus has stopped to pick up its passengers. 

3. (A) The people are crowding towards the bus slop. 

(B) There is still seating room avai lable in the bus. 

(C) The ride is packed with passengers. 

(0) The bus is unloading its passengers. 

4. (A) Some people are standing at tl18 bus Slap. 

(B) The driver is helping the passengers with their 

bags. 

(C) Many cars are waiting at the traffic light. 

(0) Some passengers are getting off the bus. 

Part 2. Question & Response 

5. (B) 6. (C) 7. (e) 8.1C) 9. IA) 

10. (A) II.IA) 12. (C) 13. (Il) )4. (B) 

5. Would you prefer your potatoes fried? 

(A) It is very del icious. 

(8) No, baked. 

(C) Yes, I'll refer you. 



6. Has Sally finished her work yet? 

(A) Yes, I work there. 

(B) No, she is not here yet. 

(e) I think so. 

7. Do you carry the most recently updated city map 

here? 

(1\) No, but let's get il, 

(8) Today is Thursday. 

(C) Yes, we have some in stock. 

8. Do you remember the name of the inn we stayed at 

during our last vacation? 

(A) Yes, it was up on the mountain. 

(9) Sorry. I can't stay here any longer. 

te) I believe it was Sunny Lodge. 

9. Is it okay to leave my car in the lot across the street? 

(A) I doubt it. 

(B) I like it a lot, too. 

(C) We should have already left. 

10. Did Dr. Santos send the medical report? 

(Al Yes, he took care of it eanier. 

(B) Yes, he already took the medicine. 

(e) No, the reporter is not here yet. 

11. Will you be going away this summer? 

(A) Most likely in June. 

(8) I will be away later. 

(C) He is coming soon. 

12. Will Rachel train the staff today? 

(A) The training session will last an hour. 

(8) I'll give you a call sometime today. 

(C) She has not said anything yet. 

13. Have you already c losed the deal? 

(A) It will be a great deal. 

(B) Yes, I signed this morning. 

{C} I don't think it's closed yet. 

14. Was there any mail for me today? 

(A) Thank you. 

(8) Just two pieces. 

(C) At the matI. 

Part 3. Short Conversotion 

iSMMA I:'. (A) tc,. (13) 17. (D) 

OtIestions 15-17 

M: I need to go over this material by this afternoon, but 

Mo 

Wo 

there are so many pages to look at. 

Why don't you give some to Jane? I am sure she 

will give you a hand with them. 

That is a great idea. She is very thorough and is 

familiar with the work as well. 

Yes, she has just finished her project, and I am quite 

sure she doesn 't have much to do right now. 

Port 4 . Short Talk 

,4ih\@' 18. (0) 19. (C) 20. (D) 

Questions 18-20 refer to the following report. 

It is terrib le to be driving out there this morning, and you 

know what I am talking about if you are already on the road. 

The heavy rainstorm we are getting has traffic backed up 

for miles on all of the major highways in our city, and the 

National Weather Agency has issued a warning for travelers 

in this area. So, if you are thinking of going out today, you 

should leave your cars at home and use the c ity's buses 

and trains. The t ime is 8 o'clock right now, and we will be 

back with more updates in an hour. 

Part 1. The man is push ing a cart. 

Check your listening skills 

I (D) 2. (A) 

1. (A) A tent is being set up at the mountain. 

(B) Construction materials are being removed from 

the site. 

(C) Wooden walls are being put up. 

(D) Two workers are helping each other carry 

something. 

2. (A) A man is putling a cart behind him. 

(8) A man is raiSing a load over his shoulder. 

(C) They're piling up some boxes on the ground. 

(D) They're pushing the cart towards the parking lot. 

Build up your listening skills 

1 A man is transporting a cart. 

2. He is lifting a box onto the table. 

3. She is operating a sewing machine. 

4. The man is pulling a cart behind him. 

5. She is pushing a cart across the road. 

6. A woman is moving a cart in front of him. 

7. A man is hold ing a hammer in his right hand. 
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8. A woman is using a ladder to climb up to the roof. 

9. The woman is carrying a knapsack on her back. 

10. The man is loading boxes into the back of the truck. 

Port 2. Would you prefer coffee or teo? 

Check your li stening skill s 

I. (C) 2. (A) 

1. Would you like orange juice or tomato juice? 

(1\) I would like to. 

(B) It's very delicious. 

(C) Orange juice, please. 

2, Do we have any ink cartridges, or do I have to order 

some? 

(Al I think you'd better call the suppl ier. 

(8) No, it only comes in one color 

(e) I believe it w ill take two more weeks_ 

Build up your listening skills 

1. Did your sales rise or fa ll last quarter? 

2. Would you prefer a b lue shirt or a red one? 

3. Would you be interested in pizza or pasta? 

4 . Are we going to discuss it today or next week? 

5. Do you want to see the manual now or this afternoon? 

6. Should we get a bite to eat before or after the 

movie? 

7 . Are you taking the express train 10 London or flying 

there? 

B. Can you do the work yourself, or should I give you a 

hand? 

9. Have you hi red someone for the job, or are you sti ll 

looking? 

, O. Would you rather trash those documents or start 

sorting the files? 

Port 3. What wi ll Ron do next? 

Check your listening skill s 

I. (ll) 2. ( Il ) 

Question , 

M: 

W: 

M 

I am going to rearrange some boxes here to make 

room for the delivery that 's coming today. 

Why don 't you just ask the delivery guy to put the 

order in the storage room at the end of the hall. Tom? 

No, there is no room there now. 

Question 2 

M: 
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I have to step out of the office soon. I'm meeting Mr. 

Rashid in his office at 11 this morning. Do you know 

M: 

what the quickest way to get there is? 

Go and ask Ralph , the assistant sales manager. He's 

been to Mr. Rashid 's office many times before. 

Thank you. I'll go and speak to him right away. 

Build up your listening ski lls 

1. That's okay. I'll just drop by his office to get them. 

2. Do you want me to do anything to help? I'm not 

very busy right now. 

3. Thanks, I had almost forgotten about that. I'll make 

sure to be back by then. 

4. I'm going to sort the boxes in the backroom for the 

inventory check. 

5. Sure, you could start by taking down the boxes that 

are on the tap shelf. 

6. Okay, but don 't forget that you have a meeting with 

Ms. Keller at three today. 

7 I have to take off in five minutes to meet Mr. Lee at 

the head office this morning . 

B. It will take all day if you do that by yourself. You'd 

better ask someone else for a hand. 

9. I saw Mr. Singh taking them with him. Do you want 

me to call him on the intercom? 

10. I need to look over the notes 1 made at l oday's 

meeting. Did you get a chance to see them? 

Port 4. Speech 

Check your listening skills 

1. \C) .., (e) .~ . ( A ) 

Questions 1·3 refer to the following speech. 

Hello, everyone! I'd like 10 welcome you all here today. First, 
I have some great news to tell all of you. We have finally 

been recognized as the industry leader in education books 

by the leading newspaper of this country. I'd like 10 mention 

that this cou ld not have happened without the hard work 

you all d id in the past year. Now, to get back to our agenda. 

I am going to introduce the day's schedule. This morning, 

we will fit you into a series of training sessions that wil l help 

you become better salespeople. Then, after lunCh, we wil 

listen to a talk from our general manager, Mr. Shultz. 

Build up your listening ski lls 

1. The next thing on our agenda is to welcome our 

new recruit. 

2. I'd like to thank you for taking the t ime out of your 

busy schedules to attend today. 

3. Now, would you all join me in giving her a big hand 

to welcome her onto the stage? 

4. I'm honored to be stand ing before you today to 



accept this award on behalf of our team. 

5. She is here today to talk to us about the contents of 

her latest book, entitled The Behavior of Infan ts. 

6. I'd like to mention that this would not have been 

possible without the complete dedication of our 

researchers. 

7. I'd like for all of you to continue your great work , 

and I hope that we will break even more records this 

year. 

8. As you know, we have been enjoying the success 

our company has been going through during the last 

two years. 

9. Dear attendees, it is with great pleasure that I get to 

introduce our keynote speaker for today's talk, Or. 

Linda Smith. 

10. The hard work you have been doing is going to pay 

off at the end of the year. Let's all keep our heads 

up and work toward that goal. 

Practice Test 

Part 1 . Picture Description 

I (Ol 2. (0) 3. (!I) 4. (e) 

1. (A) The man is lifting the box over his shoulder. 

(8) The man is pulling a box up to the entrance of 

the building. 

(C) The man is piling up the boxes. 

(D) The man is pushing a cart in front of him. 

2. (A) She has Just gotten off the boat. 
(8) She is enjoying herself at a park. 

(C) She is looking for a place to sit. 

(0) She is pushing a stroller. 

3. {Al The men are moving the furniture. 

(8) They 're lifting up a potted plant. 

(C) The woman is decorating the room with balloons. 

(O) The men are sitting on the sofa. 

4. (A) He's leaning against the railing. 

(B) He's scrubbing the steps. 

(C) He's carrying a bag. 

(0) He's packing his suitcase. 

Part 2. Question & Response 

5. (C) 6. (C) 7. (A) 8. (CI 9. (HI 

10 (C) (I.(B) 12. (ll) (3. (9) 14. (C) 

5. Should we mail the company [etters out today or 

wait until next Monday? 

(A) At the mailbox on the corner. 

(S) Okay, I'll write it soon. 

(C) I think we can do it next week. 

6. Would you like to take the early fl ight or catch the 

afternoon one? 

(A) Yes, it will be a long flight. 

(8) Almost every hour on the hour. 

(C) I'd rather take the later plane. 

7. Are you taking the express bus to Los Angeles or 

flying there? 

(A) I'm not very fond of fly ing. 

(B) Yes, it is a much faster way to travel. 

(C) I have to attend a business seminar. 

8. Would it be better to see him in person or contact 

him bye-mail? 

(A) He should work now. 

(8) I don't think it's a good idea. 

(C) You'd be better off seeing him in person. 

9. Do you want me to drive you there, or would you 

prefer to go there by yourself? 

(A) I'll put them together. 

(8) I'd appreciate a ride. 

(C) I'm leaving soon. 

10. Are we only going to change the wallpaper or the 

entire interior of the restaurant? 

(Al No, I'd like to order this time. 

(8) Yes, you need to change it. 

(C) Just the wallpaper, I think. 

11. 00 you want me to call Mr. White, or do you want 

me to take care of it? 

(Al No, it has been delayed until this Friday. 

(8) I'll contact him, thanks. 

(C) You must take good care of them. 

12. Has the article gone to print, or do we still have time 

to make some changes to it? 

(Al Yes, you've changed a lot. 

(B) I believe you stiJi have some time. 

(C) There are some on the bookshelf. 

13. Would you like to get together in the meeting room, 

or have you got another place in mind? 

{Al I telephoned you twice after the meeting. 

(B) The meeting room is fine. 

(C) She probably won't mind. 
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14. What would you like to have. coffee or juice? 

(A) Well, neither do 1, thank you. 

(8) Just 10 copies. please. 

... ~ I'll have some JUIce, please. 

Part 3. Short Conversation 

16. (A) 17. to) 

Questions 15·17 

, 

Hey. J im. The CEO mentioned in the meeting that 

a new branch store is going to open in the northern 

part of the ci ty. 

Really? I live there. Maybe I should put in a request 

for a transfer. 

Welt , you'd better fi ll out a transfer form and submit 

it fast because I heard many people want to work 

there. 

M- Really? I'd better take care of it right away. 

Part 4. Short Talk 

IX IB) 19. (C) 20.IA) 

Questions 18·20 refer to the following speech. 

I'd l ike to thank all o f you for att ending t his m onth's 

neighborhood association meet ing. The first th ing on 

our agenda this morning is our plan for a neighborhood 

playground. The children in our commun ity have been 

needing a place to play, and we have mentioned a few 

places where a playground is best suited. Now, we are here 

today to make a final decision on the place before the start 

of construction next month. Would everyone please fill out 

the form you picked up on your way in. We will announce 

the location of our new playground in an hour. 

Port 1. Some merchandise is on display. 

Check your listening skills 

1. ID) 2. (D) 

1. (Al Some baked goods are be ing p laced on the 
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display. 

(8) The bakery is full of customers. 

(C) A man is making a selection from the shelf. 

(0) The merchandise has been neatly arranged. 

2. (A) The sales clerk is standing behmd the counter. 

(8) The woman is cleaning the store window. 

(C) The customer is looking around the store. 

(0) The Items are displayed for sale outside . 

Build up your listening skills 

1 . Different items are laid out for sale. 

2. Some goods are placed on the counter. 

3. The shelves are filled with merchandise. 

4. Some goods are on display at the store. 

5. The shelves are stocked with merchandise. 

6. The items have been sorted into the boxes. 

7 The bottles are stacked on top of each other. 

8. Merchandise is being arranged on the shelves. 

9. The products have been organized into bo)(es. 

10. Some items have been displayed in front of the 

store. 

Part 2. Why don't we go to a movie tonight? 

Check roor lislening skills 

! (11) 2.(A) 

1. Why don't we discuss your proposal over dinner? 

(A) It was a lovely party. 

(8) TIlat"s an excellent Idea. 

(C) A hamburger would be okay. 

2 Could you please tell Mr. Wright that I'll have the 

ticket ready tomorrow? 

(A) Sure, I'll tell him as soon as he gets in. 

(B) They are MO dollars at the door 

(C) I've already reserved a table fOf you. 

Build up your listening skills 

1 Can you e--mail the client for me? 

2. Why don't we take off at six today? 

3. Do you happen to know where Jack lives? 

4. Would you mind if I borrow this book for a while? 

5_ Could you lend me a hand with these boxes? 

6. Why don't you come to Gordon Park with us? 

7. Would you mind taking this to Mr. Wong 's office? 

8. How about taking the subway 10 the bus terminal? 

9. Let's invite John Reed to give the training seminar. 

lO. Would you happen to know where we keep 001 

staplers? 

Part 3. Where did the woman learn to cook? 

Check your listening skills 

NiH'" 1. (C) 2. (C) 



Question 1 

M: 

W· 

M 

This salad is very tasty. Where did you get the 

recipe? 

It's my mother's old secret. I used to watch her 

make it when I was young. 

Wow, you should learn how to cook from your mom 

and open up a restaurant. This stuff is the best I 

have ever tasted. 

Question 2 

M: 

W: 

M: 

Would you happen to know where I might find a gift 

shop in this hotel? t forgot to pick up a gift for my 

boss at the department store earlier. 

I am sorry to inform you of this. but our gift shop is 

being renovated at the moment. However, the gift 

shop at the airport is open. You might want to do 

your shopping there. 

Yes, that's right. Thank you. 

Build up your listening skills 

1 There is one two blocks north of here. 

2. Thanks. I think I will go and check it out right now. 

3. This is really good. Where did you learn to cook like 

this? 

4. Wow, I should get my wTfe to take the class as well. 

5. Would you happen to know where the shuttle bus 

leaves? 

6. Would you happen to know if there's a gift shop 

around here? 

I. Excuse me. Sorry to bother you , but do you know if 

there's an ATM around here? 

8. You can catch the bus at the west exit, but it 's not 

scheduled to leave fOf another 30 minutes. 

9. I took a cooking class a while back. It was a bit 

difficu lt, but I think my husband is really happy with 

it. 

10. Just around the corner, but the mach ine is out of 

cash . You might want to use the one on the next 

block. 

'art 4. Talk 

:heck your listening skills 

LtD) ') 1(") 3 (.\) 

Questions 1-3 refer to the following talk. 

I called you all here because we have received a new kind 

of color film developer that we are p lanning to use in our 

company right away. I'd like to explain the details of how it 

works. First, 1 want to stress the lact that you must be very 

carelul when using the liquid. It can be very dangerous if 

not used properly. You must at all times have on your lab 

coat and goggles when hand ling the liquid in one of the 

darkrooms. You must also make sure that the exhaust fan is 

on. Remember, the liquid does not need refrigeration , and 

it will be kept in the first lab with the photographic papers 

next to It. If you are not sure, p lease ask before you use it. 

Build up your listening ski lls 

1. Thanks. Let 's all get to work now. 

2. Would you please welcome him and make 'him feel 

at home here? 

3. Wou ld everyone k ind ly g ive a warm hand of 

welcome for Mr. Lewis? 

4 Those who are interested. please talk to Mr. Harris 

by the end of the day. 

5. I would like everyone to c lean out your desks and 

files and empty your lockers. 

6. As you all know, we will be moving into our new 

facili ty at the beginning of the next week. 

7 You are all here today because I have some good 

news to tell each and every one of you. 

S We have b een c ho sen to pa rti c ipate in the 

competition that everyone has been waiting lor. 

9. Mr. Lewis, who has been working in this field for 20 

years, will head the Accounting Department starting 

Monday. 

10. I've asked you to gather here today to let you know 

that we are going to have a new manager starting 

with us next week . 

Practice Test 

Part 1 . Picture Description 

1. (e) 2 (A) J (D) 4. (II) 

1. (A) The paintings are being put down. 

{S) The parasol IS being set up. 

(C) Some pictures are on display outdoors. 

(0) The artwork is being moved into <) gallery. 

2. (A) Some reading materials have been put on the 

shelves. 

(8) The bookstore is filled with many customers. 

(C) A man is selecting a book from the shelf. 

(OJ The plants have been placed on the floor. 

3. (A) Posters are being put up around the store. 

(8) Some items are being packed into the boxes. 

(C) Luggage is being arranged on the shelves. 

iO) Signs have been displayed around the store. 
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4 . (A) A woman is gathering flowers. 

(B) A variety of plants have been arranged. 

(C) A group of workers is in the greenhouse. 

(0) An artist is creating a scu lpture out of plants. 

Part 2. Question & Response 

5. (HI 6. (el 7. (C) S. (AI 9. (el 

10. (AI II. (AI 12. (H) 13. (B) 14. (Q 

5. Why don't you complain about the cold meal? 

(A) Yes, it's quite cold in here. 

(.8) I think I will do that. 

(C) Yes, there were many complaints. 

6. Gould you run some copies of these documents for 

the meeting? 

(A) I really need some coffee, too. 
(8) It will be held in the main conference room. 

(C) Sure, I'll do it right away. 

7 . How about checking to see if the printer could put a 
rush job on the brochures we need? 

(A} We purchased one at the department store last 

week. 

(8) No, a color printer will be better for this job. 

(G) I called earlier, and he said he is doing it as fast 

as he can. 

8. Gould you show me how to set the timer on this 

treadmill? 

(A) SUI'e, I'U be right with you. 

(8) It's 7:30 right now. 

(C) It's a very good exercise. 

9. Gan you recommend a capable building contractor? 

(A) Jane recommended it to me the other day. 

(8) I got a famous attorney to represent me. 

(C) I'll give you the number of the guy who renovated 

our house. 

10. How about celebrat ing for the contract we just 

signed? 

(A) That's a very good idea. 

(8) Yes, that was part of the deal. 

(C) Our second anniversary in business. 

11. Gan I use your calcu lator for just a minute? 

(A) Sure, help yourself. 

(8) Sorry, I can 't. 

(C) Thank you very much. 

284 

12. Gould you look after my cat while I'm away? 

(A) No, Susan will take it. 

(8) Sure, I'd be happy to. 

(C) You must take good care of tllem. 

13. Why don't we go for a drive this weekend? 

(A) I am thinking of getting a new car soon. 

(B) Yes, I am free this Saturday. 

(C) No, I went with Paul. 

14. Could I take this book home tOday? 

(A) Sure, I'U book It for you. 

(8) Yes, my house is close to yours. 

(C) If you promise to bring it back. 

Part 3. Short Conversation 

(AI 16. (C) 17.(A) 

Questions 15-17 

M' Sorry to bother you, but didn't we meet at a sales 

conference in Detroit last month? 

I don't th ink so , but I believe we took the same 

course at a night school a few months ago. 

Yes, that's right. I remember seeing you there now. I 

thought you looked very familiar, but I just couldn't 

recall where I had met you. 

Well, it has been a few months. Anyway, how long 

have you been working out in this gym? 

Part 4. Short Talk 

18. (9 19·1D) 20. (A) 

Ouestions 18-20 refer to the following talk. 

I would recommend our 10-ounce steak dinner which is 

our chef's special. The meal comes with boiled vegetables 

and a potato of your choice for only $14.99. However, if you 

are not a meat lover, our cabbage roll is also excellent. This 

meal also comes with boiled carrots and a potato for $9.99. 

Now, would you prefer either one of these meals? 

Part 1. The waiter is serving a customer. 

Check your listening skills 

I. (D) 2. (C) 

1. (A) All the tables have umbrellas. 

(S) There are many tables and chairs piled up along 



the building. 

(e) The waiters are pushing the carts. 

(D) Tables and chairs have been arranged outdoors. 

2. (A) The guests are drinking from their glasses. 

(8) The seated man IS looking at the restaurant's 

menu. 

(C) The waiter is pouring some liquid. 

(O) The woman is ready to make an order. 

Build up your listening skills 

1. They're studying the menu. 

2. The patrons are being served. 

3. The man is pouring some liquid. 

4. The waiter is serving a customer. 

5. Customers are ordering their food. 

6. The patrons are making their orders. 

7. The customers are seated at a table. 

8. Tables and chairs are arranged on the patio. 

9. The waiter is taking orders from the customers. 

10. There are tables and chairs set up at an outdoor 

cafe. 

Part 2. This is your new bag, isn't it? 

Check your listening skills 

(C) 2.11l1 

1. You sent the invoice to the client, didn't you? 

(A) Yes, it sounds good. 

(8) She IS the manager there. 

(C) Yes, two days ago. 

2. All of the items were checked before the shipment, 

weren't they? 

(A) They will be shipped after your check has 

cleared. 

(8) Yes, we went over them twice. 

(C) You will receive an e-mail conf irming the 

shipment. 

Build up your listening skills 

1 Ralph never lies, does he? 

2. OUf new car looks nice, doesn't it? 

3. That was a perleet game, wasn't it? 

4. Gas prices wi ll go down, won't they? 

5. We're getting a bit behind, aren't we? 

6. You haven't read this book, have you? 

7. All of the staff members went to the party, didn't 

they? 

8. You d idn't happen to see my pen, did you? 

9. You wouldn't have any tissues, would you? 

10. Your task has already been carried out, hasn't it? 

Part 3 . W ho is Mr. Shaw talking with2 

Check your listening skills 

'¥W4§h 1. (C) 2. (C) 

Question 1 

w. 

I picked up a cell phone here a few days ago, but it 

seems to be out of order. 

I'm sorry about that, Mr. Shaw. I w iJl contact the 

manufacturer right away and have a brand-new 

one of the same model here at the store as soon as 

possible. 

M: Thank you, but do you think it's possible for them to 

send it to my office instead? I don't think I will have 

time to come back here this week. 

Question 2 

My name is Larry Sinclair, and I am staying in room 

305 here. I was wondering what time the shuttle bus 

leaves for the airport in the morning. 

The first bus leaves the hotel at 4:30 a.m., and there 

is a bus every fifteen minutes, sir. 

Thank you. Could you also tell me where the g ift 

shop around here is? 

Build up your listen ing skills 

1. Okay, then show me some T-shirts, please. Where 

are they? 

2. Thank you. Could you tell me where I can get some 

money exchanged as well? 

3. I'd appreciate it if you could tell me when the next 

shuttle bus to the hotel leaves. 

4. The bus runs every fifteen minutes. The next one 

should be here in 5 minutes, sir. 

5. I'm terribly sorry, but we don't have that particular 

jacket in size 100 right now. 

6. Hi, I just tried on this jacket, but it's a bit tight for 

me. Do you think I could try on a bigger size? 

7. He's going to be on the seven o'clock flight. Do you 

think I can have a wake--up call at f ive thirty? 

8. Our service starts at 4 a.rn .. sir, so you shouldn't 

have any problems. What t ime is your associate 

coming? 

9. My wife bought a shirt here the other day, but it's a 

bit too small for me. Do you think I can exchange it 

for a bigger size? 

10. Could you let me know when the shuttle bus starts 

running in the morning? I need to go to the airport 

early to greet my associate. 
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Part 4. Instructions 

Check your listen ing skills 

t4SM\§m 1. (8) 2. (C) 3. (A) 

Questions 1-3 refer to the following instructions. 

Here is our new fax machine, and it is very easy to use. 

First, place the document you want to send face down 

on the feeder. You will notice that the bottom sheet will 

be pulled into the machine. Next, push the phone number 

of the recipient, and then push the red send button. The 

pages will be fed into the memory of the machine one by 

one. When the transmission is complete, you wil l hear a 

tone. Also, I want to let you know that this machine is much 

quicker than the old one we had before. 

Build up your lislening skills 

1. Make sure the battery completely runs out before 

you recharge it for the first time. 

2. First , is there a receipt that proves the customer has 

actually purchased the item? 

3. You made a good purchase here because this 

phone is the latest phone on the market. 

4 . The phone you just picked up has many features. 

Let me briefly explain some of the most useful 

functions for you. 

5. If the returned item fits the above requirements, then 

th e exchange is officially acceptab le by our head 

office regulations. 

6. This phone comes with a built-in television that you 

can watch anywhere in the city, includ ing while you 

are riding the subway. 

7. Whenever a customer wishes to exchange an item, 

you must ask yourself some questions before you 

formally accept the exchange. 

8. This adapter is very sensitive, so you must be very 

careful when you put it into the socket. Do not force 

it in because it can damage your phone. 

Practice Test 

Part 1 . Picture Description 
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l. (B) 2. (1\) J 11\) 4. (A) 

(A) The customer IS getting ready to pay for his 

meal. 

(8) The walter IS ready to take an order. 

(C) Some food is being seIVed to the guests. 

(0) The cook is preparing food for two. 

2. (A) They're dining In a restaurant. 

(8) They're preparing food in the kitchen. 

(C) They're using household appliances. 

{OJ They're drinking from their glasses. 

3. (A) Each table has chairs around it. 

(8) There are flowers on top of every table. 

(C) Customers are being selVed at the moment. 

(D) The restaurant is not yet open for business 

today. 

4 . (A) The people are seated at an outdoor patio. 

(8) They are waiting 10r their food to be selVed 

(C) The customers have already ordered their meals. 

(0) A man is checking out the golf course below. 

Part 2. Question & Response 

5. ((") 6. (I\) 7. (8) R. ~C) 9. (C) 

IIl.IB) II. ICl "IA) l' IA) 141(") 

5 . It's going to be very hot today, isn 't it? 

(A) Yes, I wiJl be going WIth her. 

(8) Actually. it was done yesterday. 

(C) 1 wish we !lad an air conditioner. 

6. You talked to Anne today, didn't you? 

(Al II 's her dny off. 

(8) No, I took the bus. 

(el Yes, she does talk a lot. 

7. The sales figures will be updated soon, won 't they? 

(A) It is the latest one to date. 

(8) Yes, next week. 

(C) It should be updated regularly. 

8. You've taken care of all the bookings, haven't you? 

(AJ Yes, I think I will take good care of it. 

(8) No, I'm not finished with the books yet. 

(C) Actually, I haven't had time to do that yet. 

9. Our cars are selling well, aren 't they? 

(A) No, the sales start next week. 

(8) Actually, It'S not that far from here. 

(C) Yes, I beheve they are. 

10. We sent the client a pamphlet of our new products, 

didn't we? 

(A) No, we didn't receive anything. 

(8) Yes, a few days ago. 

(C) They sell books about economics. 



, 1. You w ill be ab le to get me the price quote by 

tomorrow, won't you? 

(A) John will be in your office later. 

(8\ I purchased it yesterday. 

(el You'll get it before lunch. 

12. You will get the items delivered to our client in two 

days, won't you? 

(A) Yes, I'll make sure that they get there on time. 

lB) No, it shou ld be at the lost-und-found box. 

(C) Johnny received the product from the delivery 

person. 

13. The warranty period for this copier has already 

expired, hasn't it? 

(A} No, we only got that this year. 

(B) The coffee shop is on the first floor. 

(C) Yes, I think we should do it. 

14. We're not going down there today, are we? 

(Al No, he decided not to come. 

(8) They're holding it downstairs. 

(C) No, we're going tomorrow. 

Part 3. Short Conversation 

15.(1)) 16.(A) 17.113) 

Questions 15-17 

M: 

W: 

M: 

W: 

Hi, Jenny. What do you think will happen to all the 

executives here? I heard that the company is going 

to be reorganized. 

I am not sure of the others, but I heard the CEO is 

ready to retire, so Mr. Jackson will take his place. 

Really? I wonder who the next vice president will be 

then? 

Well, I would think that Mr. King is going to get the 

promot ion since Mr. Jackson has been working 

closely with him for years. 

Part 4. Short Talk 

",MAti I &. ICI 19. (0) 20. (8) 

Questions 18-20 refer to the following instructions. 

I wanted to let all staff members know that our new office 

furniture will arrive next Tuesday. For this reason, you must 

make sure to have all of your things cleared out of your 

desk drawers this Friday because the movers will be here 

next Monday to take out all of our old furniture. Everyone 

should wear casual clothing this Friday because you will be 

clearing out your belongings and putting them into boxes. 

There are boxes at the door, and you are asked to pick one 

up as you leave this room. Thank you. 

Part 1. There are cars parked along the curb. 

Check your listening ski lls 

.. '''I4H J (D) 1. (C) 

1. (A) A car is backing out of the driveway. 

(8) The house has boon put up for sale, 

(C) The garden IS being looked after. 

(D) Some vehicles are parked in the garage. 

2. (Al The road is off limits to vehicles. 

(6) The street is lined With benches. 

(C) There a(9 buildings standing on either side of the 

road. 

(D) There is a street lamp being fixed at the moment. 

Build up your listening skills 

1 . The street is lined with trees. 

2. A window has been left open. 

3. The road curves into the distance. 

4. A vehicle is parked in the driveway. 

5. The house is surrounded by a fence. 

6. There are cars parked along the curb. 

7. The houses are built in a similar style. 

B. Some people are waiting to cross the road. 

9. Trees have been planted on both sides of the road. 

1 D. Two women are having a conversation on the porch. 

Part 2. Isn't Peter going to the meeting today? 

Check your listening skills 

I (AI 2.1\1 

,. Aren't you going to pack those items? 

(A) Yes. but I have to finish this first. 

(8) Sure, I'll get the package right away. 

(C) No, there are some left in the back. 

2. Steve Johnson wants to see you at the reception 

area. 

(A) I wonder why he wants to see me. 

(8) Okay, I'll get some rest over the weekend. 

(C) I put the receipt on your desk. 

Build up your listening skills 

1. We are short of paper today. 

2. Didn't we order more chairs? 

3. Wouldn't you rather walk there? 
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4. Hasn't Peter bought the gift yet? 

5. I wonder if they sent our shipment. 

6. I thought the workshop was delayed. 

7 . Don't you think we should call the manager first? 

8. Aren't you going to deliver the product today? 

9. I'm thinking of joining a club of technical writers. 

10. I can' t bel ieve t he company picn ic has been 

canceled. 

Part 3. What does Mr. White wantZ 

Check your listen ing skills 

I. Ie) 2.IB) 

Question 1 

W: Dave, there is a man here to see you. He's waitin g 

for you at the reception area. 

M 

We 

Ah, Mr. White must be here. He called earlier about 

a loan to open up a travel agency. I'd better go and 

see him right away. 

Wou ld it be okay if I join you in the meeting? I am 

interested to know how the loan procedure works. 

Question 2 

M: Would you happen to carry any winter jackets here? 

We We should have some in the back next to the jeans. 

Why don't you come with me, and I w ill show you? 

Thank you. The weather has gotten really cold lately. 

Build up your li sten ing skills 

1. All right. I'll swing by after I get off work today. 

2. Do you have any ink cartridges in stock today? 

3. Okay, but don't forget that you have a meeting in 20 

minutes. 

4. We're completely out. Do you want me to pick up 

some from the stationery store? 

5. Mr. Owen? Ah, he is the guy who called this morning 

about a loan. I' ll go and see him now. 

6. I think you'd betier do that. I have to make some 

copies of this report for Mr. Brown this morning, 

7 John, you have a visitor. He says his name is Owen 

Stone. He's waiting for you in the waiting area. 

8. D~n't forget that you need to go down to th e 

storage room and get some paper today. We're 

short of paper. 

9. I'm sorry, but we sold the last one this morning. The 

next delivery will be arriving th is afternoon. Can you 

check back with us after 2 o'clock? 
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Part 4. Talks 

Check your l isten ing skills 

1. IA) 2. (Dl ] . (A I 

Questions 1-3 refer to the following talk, 

Hello, everyone! I'd li ke to apolog ize in advance for what 

I am about to tell you . There has been some confusion in 

our scheduling, so the hotel that you were supposed to 

be staying at has mistakenly double-booked your rooms. 

However, do not worry because we have been able to get 

you rooms at the Sky Hotel, which is a five-star hotel. I'm 

quite certain that you will be very comfortable there. Also, 

to make up for our mistake, Sunny Travels will provide you 

with a dinner coupon for two at the fine seafood restaurant 

on the basement floor of the hotel. 

Build up your listening skills 

1. Good afternoon, and welcome to Peter's historic 

cabin. 

2. Welcome, everyone! My name is Jeff Wi lls, and I will 

be your guide today. 

3. Please don't stick your hands out of the window as 

it is dangerous to do so. 

4. We'll start the day by taking a short hike up the 

mountain to observe the wild animals. 

5. Please make sure to pack a bottle of water as well 

as a towel to wipe off your sweat. 

6. Helio, everyone, and welcome. Tod ay, we will be 

going on a la-kilometer hike up the mountain . 

7. So, everyone, let's all get ready to leave. Also, don't 

forget to pack your video or dig ital cameras. 
8. On our trip, we will make three slops along the way. 

The fi rst part of our trip is the local museum. 

9. Now. wou ld everyone p lease follow me out to the 

yard, where we wiJl get a spectacular view of the 

lake below us? 

10. The fi rst part of our trip is probably the most difficult 

part. However, once you get through it, the rest will 

be smooth sai ling. 

Practice Test 

Part 1. Picture Description 

I. IB) 2. (el 3. (Al 4. (D) 

1. (A) The men are carrying the ladder. 

{Bl The ladder is leaning against the house. 

(e) One man is climbing onto the roof. 

(D) They're replacing the windows. 



2. (A) The swimming pool is being filled with water. 

(8) The plants are being watered at the moment. 

(C) Seats have been placed along the pool. 

(D) SWimmers are enjoying themselves in the water. 

3. (A) They're having a conversation on the porch. 

(B) They're looking after the plants in the garden. 

(C) They're opening the shutter of the window. 

(D) They're relaxing in the hving room. 

4. (A) They're climbing up from a well. 

(8) They're installing the lampposts. 

(C) They're looking through the windows. 

(D) They're doing some work on the house. 

Part 2. Question & Response 

5.IU 6. (C) 7. !B) 8.IA) 9. tB) 

10 1(') I) (e) 12. (A) I ). tC) 14.IA) 

5. Didn't you enjoy the film? 

(Al I'll do it, but it's quite far. 

(B) Yes, let's go this weekend. 

(C) No, the acting was quite bad. 

6. Oon't you think we should call our client first? 

(A) It should already have arrived here. 

(8) No, it's in the manager's office over there. 

(C) Yes, Ihat would be the Wise thing to do. 

7. It's lime to take off soon. 

(Al I wish it wouldn't. 

(8) Let's go in a minute. 

(C) No, it's still on. 

8. You finally picked up the bag you left in the 

restaurant. 

(Al Yes, I went by during lunch. 

(S) No, the bag was too expensive. 

(C) No, I think you should tum right. 

9 The shipment arrived this morning. 

(A) I could mail it in the morning. 

(8) I'm so relieved to hear that. 

(e) I have to greet him soon. 

10. Doesn't this briefcase belong to Mr. Gomez? 

(Al Yes, it is a simple procedure. 

(8) The case IS on the desk. 

(C) No, that one's mine. 

11 . I went to the new Thai restaurant last night. 

(A) He was the last one in today. 

(8) It closes at 10 at night. 

(C) How was it? 

12. Aren't you going to send the samples to the client? 

(Al Yes, I'll do that after I come back from lunch. 

(B) Yes, they arrived here early yesterday. 

(C) Okay, I'll inspect the samples right now. 

13. Don't you want to see the new pamphlet? 

(A) Of course. I'U give you one. 

(8) I've already seen the new staff. 

(C) Yes, but I don't have time right now. 

14. I think we can meet the deadline for our project. 

(A) I hope so, too. 

(8) Glad to see you again. 

(C) Tuesday would be good. 

Port 3. Short Conversation 

IS.IA) t6.1C) 17 to) 

Questions 15-17 

Sandy, how is the new job working out? 

I really like the peopJe I'm working with but I am still 

having some problems with the computer system 

there. 

Don't worry too much about it. You'll get used to it 

in no time. It's only been a week since you started 

there. 

I know but it's interfering with the project I am 

working on now. I think I'd better get some private 

lessons from Peter. 

Part 4. Short Talk 

20. ((') 

Questions 18-20 refer to the following talk. 

Hello, everyone, and welcome to our ci ty museum today. 

The lour today is going to be great for those who are 

interested in Asian art. First, you will ali get to see a 

video about the art of paper folding , Origami, the ancient 

Japanese art. Then, you will be led into our craft corner. You 

will get to see 300 different types of masks from eastem 

nations, including opera masks and ceramic dolls. Lastly, 

today's tour will end with a visit to the Korean pavilion, 

where there are over 400 different types of ancient attires 

and hats displayed. Now, is everyone ready to start our 

tour? 
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Reading 
Comprehension 

Nouns & Articles 

Check-up Quiz 

I. Enroll ment 2. Production 3. construction 

4. satisfaction 5. safety 6. Appl ications 

7. I>arlicipall ts 8. interpreter 9. maintenance 

10. supervision 

Practice Test 

Port 5. Incomplete Sentences 

U B) 2. (e) 3. (B) 4. «(') 5. (A) 

6. (C) 7. (I) 8. (0 ) 9. (A ) 10. (I)) 

Part 6 . Text Completion 

1. 1e) 2. (A) 3. (A) 

Pori 7. Readi ng Comprehension 

I.IA) 2.(C) 

Adjectives & Adverbs 

Check-up Quiz 

I. regular 2. spacious 3. successful 4. increasingly 

S. completely 6. hard 7. accidenta lJy 8. Fo rtunately 

9. ext remely J O. completely 

Practice Test 

Port 5. Incomplete Sentences 

I.-(A) 2. (A ) 3. (C) 4. (A) 5. (R) 

6. 10) 7. IR) 8. ( 0 ) 9. (S) 10. (B) 

Part 6. Texl Completion 

1. IA) 2. IC) 3. (9) 

Part 7. Read ing Comprehension 

1. (C) 2. (B) 3. (B ) 
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Agreement 

Check-up Quiz 

I. olfers 2. programs 3. has 4. ath lete f is 5. responses 

6. Little 7. crnployce.o; 8. changes 9. regulate 10. more 

Practice Test 

Part 5. Incomplete Sentences 

1. (C) 2.ID) ]. (II) 4. (U) 5. (U) 

6. (D) 7. (C) 8 (A) 9 (A) 10. (D) 

Part 6. Text Completion 

1. (e) 2.IA) 1 (D) 

Part 7. Reading Comprehension 

1.1c) 2. (U) 3. (OJ 

Pronouns 

Check-up Gluiz 

I. it 2. our 3. his 4. herself 5. hcr 

6. It 7. other 8. another 9. their 10. your 

Practice Test 

Port 5. Incomplete Sentences 

1. (Il) 2. (C) ]. (0) 4. (D ) 5. (D) 

6. (Al 7.le) 8. (B) 9. (A) 10. (e) 

Part 6. Text Completion 

I . (Il) 2. (C) 3. (D) 

Part 7. Reading Comprehension 

I. IA) 2. (C) 

Comparatives & Superlatives 

Check-up Quiz 

1. cheaper 2. much 3. more 4. Quickly 5. most 

6. quieter 7. most 8. most 9. many 10. much 



Practice Test -------

Part 5. Incomplete Sentences 

I 10) 2.lll) .1·1(') 4.1(') S.IA) 

6.1(") 7.(0) 8. (D) 9.IA) 10.1(:) 

Part 6. Text Completion 

L (S) 2. (D) ~. (0 

Port 7 Reading Comprehension 

I (D) 2. (0 

Gerunds & Infinitives 

Check-up Quiz 

I. to have 2. producing 3. to study 4. to take 

5. to arrive 6. are required 7. prepared 8. regulating 

9. to pay 10. to solve 

Practice Test 

Port 5. Incomplete Sentences 

I (0) 2.IM 3.le) 41(') 5.(0) 

6. (D) 7.IA) 8.1(') 9.ID) 10.IA) 

Part 6. Text Completion 

I (C) 2. (A) 3.(0) 

Part 7. Reoding Comprehension 

1.(0) 2.IS) 3 ID) 

Participles 

Check-up Quiz 

I . frustrated 2. disappointing 3. fascinating 

4. impressive S. in 6. motivated 7. in teresting 

8, d ign ified 9. revised to. limited 

roctice Test 

Part 5. Incomplete Sentences 

L (B) 2. ([) J. (C) 4. (8) 5. (D) 

6.IA) 7.ID) S.I(') 9. (A) 10. ill) 

Part 6. Text Completion 

1.\U) 2.(0) 3.IA) 

Part 7. Reading Comprehension 

J (Il) 2. (e) 3. (A) 

The Passive Voice 

Che<:k-up Quiz 

1. located 2. contained 3. has 4. insta lled 

5. ordering 6. distributed 7. interested 8. remaining 

9. made 10. installing 

Practice Test 

Port 5. Incomplete Sentences 

I. (A) 2.IC) 3. (8) 4.(8) 5.(0) 

6. (C) 7. (A) 8.(8) 9. (I) )0. (A) 

Part 6. Text Completion 

I. (D) 2. (B) 3. (D) 

Part 7. Reading Comprehension 

1.1A) 2.(0) 

Tense & Aspect 

Check-up Quiz 

I. will make 2. since 3. began 4. joined 

5. have worked 6. witl have left 7. was 8. provides 

9. send 10. was fou nded 

Practice Test 

Part 5. Incomplete Sentences 

J 1(') 2.JA) 3. ((') 4 (8) 5.ID) 

6.ID) 7.10) S.IA) 9.IM )0. (9) 

Port 6. Tex.t Completion 

I. Ic) 2. Ill) 3. Ie) 

Part 7 Reading Comprehension 

) (C) 2.IA) 
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Types of Verbs, Modals, & Conditionals 

Check-up Quiz 

1. consider 2. us J. competitive 4. wear 5. asks 

6. have 7. to attend 8. had known 9. have 10. increased 

Practice Test 
Part 5. Incomplete Sentences 

1. (8) 2. (A) 3. (e) 4. (A) S. (0) 

6. (D) 7 (e) 8. (A) 9. (e) 10. IB) 

Pari 6. Text Completion 

I IA) 2. (D) 3. Ie) 

Part 7. Reading Comprehension 

I.IA) 2. (C) 3.(0) 4. (A) S. (D) 

Conjunctions 

Check-up Quiz 

I. because 2. Although 3. due to 4. Du ring 5. unless 

6. rOf 7. Despite 8. If 9. and 10. or 

Practice Test 

Part 5. Incomplete Sentences 

1. (D) 2. (C) 3. (A) 4. ( 0) 5. (D) 

He) 7. (B) 8. (D) 9. (C) 10. (A) 

Part 6. Text Completion 

1. (D) 2. (0) 3. (D) 

Port 7. Reading Comprehension 

l.(e) 2. (0) 3. (B) 4. (D) S. (A) 

Relative Clauses 

Check-up Quiz 

I. who 2. whose 3. which 4. who 5. who 
6. that contains 7. who 8. which 9. that 10. what 
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Practice Test 

Part 5. Incomplete Sentences 

1. (A) 2. (0) 3. (C) 4. (D) 5. (A) 

6. (e) 7. (8) 8. (0) 9. Ie) 10. (Aj 

Port 6. Text Completion 

1. (A) 2. (C) 3. (D) 

Part 7. Reading Comprehension 

1. (D) 2. (C) 3. (0) 4. (D) 5. (A) 



Actual Test 

Partl ---~--------------------' 

I. (e) 

6. (e) 

2. (D) 3. (D) 

7. «(') 8. (D) 

4. (1\) 

9. (e) 

5. (A) 

10. (0) 

1. (AI The man is selling bags on the street. 

(8) The man is climbing over the railing. 

(C) The man is carrying bags In both of his hands. 

(0) The man is tying a flag on the rail. 

2. (A) They're relaxing on the lawn. 

(8) They're working in a field. 

(e) They're watering the plants. 

(0) They're caring for the flowerbed. 

3. (A) They're trying to cross the street. 

(8) They're passing an archway. 

(C) They're resting on the lawn. 

(0) They're walking side by side. 

4. (AI An assortment of desserts has been placed on 

the table. 

(8) The plates in the restaurant are being rinsed. 

(C) The plates are being placed on the table. 

(0) The diners are ready to eat the cakes. 

5. (MJ Chairs have been placed around the tables. 

(B) Customers are being led to their tables. 

(C) The clients are sitting on long benches. 

(O) People are playing board games outdoors. 

6. (A) The bus driver is gathering tickets from the 

passengers. 

(8) Some people are trying to get off the bus. 

(e) The passengers are boarding the bus. 

(D) A woman is opening a window on the bus. 

7. (Al They are stepping into the building. 

(8) They are closing the door of the building. 

(C) They have assembled on the steps. 

(O) They are coming down the stairway. 

8. {Al All the tables in the restaurant are taken. 

(8 ) A waiter is taking food to the tables. 

(C) The chairs in the restaurant are being put away. 

(0 ) There are tights hanging over the tables. 

9. (A) The shoes are being examined. 

{Bl The racks are being filled with goods. 

(C) The products have been displayed on the racks. 

(0) Price tags have been attached to all the 

merchandise. 

10. (Al The woman is taking a walk in the square. 

(8) The woman is standing at a newsstand. 

(C) The woman is working for a newspaper. 

(0) The woman is reading while standing. 

art 2 
II (B) 12. (B) 13. (HI 14. (8) (5. (e) 

16. (A) (7. (A) ) 8. (A) 19. (A) 20. (1\) 

2 f. (B) 22. (B) 23. (e) 24. (B) 25. (B) 

26. (el 27. (A) 28. (e) 29. (8) 30. (B) 

31. (8) 32. (e) 33. (A) 34. (0) 35. (A) 

36. (C) 37. (A) 38. (e) 39. (B) 40. (e) 

11 . When do you think we can receive our goods? 

(A) With a small fee. 

(8) Within two to three days. 

(C) Yes, they are very good. 

12. Why don't we take a coffee break after John's 

speech? 

(Al He'll talk about the new trend. 

(8) That sounds good. 

(C) Because it was so interesting. 

13. How long has Ms. Kim been a manager in your 

department? 

(A) Around one mile. 

{Bl Almost two years. 

{Cl Sure, she is. 

14. Where should I go to get information about the 

vacant position? 

(Al No, 1 can't do that. 

(B) Try the company bulletin board. 

(C) At lunchtime. 

15. That was a great show, wasn't it? 

(Al Yes, I'll show it to you soon. 

(S) No, many seats are still available. 

(C) Yes, I liked it very much. 

16. Would you prefer a seat in the front row or in the 

back? 

(A) Either is fine. 

(8 ) Okay, I'll sit there. 

(C) No. it doesn't. 

Scripts & Answers 293 



17. When will you get here? 27. Pardon me, but is this the train to Detroit? 

(A) By two o 'c lock. (A) Oh. the train you want just left the station. 

(8) I' ll be dri .... ing there. (8) About a 1ive~hour trip. 

(C) With John. (C) Yes, I'd better use the subway. 

18. When would be the most convenient time to contact 2B. Why didn 't many people come and take these 

you? leaflets? 

(Al Anytime after 2 is okay. (A) Of course. That would be great. 

(8) Yes, it is very easy. t8l They're just fallen leaves. 

(C) That's right. I agree with you. (C) I guess they are not interested in them. 

19. When will the new staff member start work? 29. When are you planning to go to Los Angeles? 

(A) The day after tomorrow. (A) To meet my friends there. 

(B) At 9:30 every morning. (8) Later this year. 

(C) By car, I guess. (C) No, I didn't plan on it. 

20. Where d id Manko go this morning? 30. What are you do ing this evening? 

(Al She's at a seminar. (A) Later today, I think. 

(8) She should be back at four. (B) I'm going to the movies. 

(C) Not since last night. (C) Yes, I'll be doing it later. 

21. Are you interested in having dinner together tonight? 31. Have you hired a new security guard yet? 

(A) Yes, it was very delicious. (A) No, I'm too tired to talk to the guard today. 

(B) I'd like 10, but I have another plan. (B) Yes, he'll start working next Monday. 

(e) Because we didn't think we needed to. (C) Go to the security office. 

22. Don 't you think t hat the entrance fee is a bit too 32. Who's going to reserve the flight for our trip to Hong 

high? Kong? 

(A) Admission is $3 at the door. (Al We couldn't go there after all. 

(8) It is quite expensive, isn't it? (8) From Monday to Thursday. 

(C) The front door is on your right. (C) lisa is going to take care of it. 

23. When do you th ink Susan will come back from her 33. How could you afford the car? 

business t rip? (A) I got a great deal on it. 

(A) She's tied up with her work now. (8) It takes unleaded gas. 

(8) The new manager told me that. (e) I'll forward it to you. 

(C) Not until thiS Thursday. 

34. We should take off soon , 

24. Do you have any appointments for this afternoon? (A) 1 wish it won't. 

(A) He put it off. (8) Yes, we should. 

(8) Yes, at two o'clock. (C) No, to a shorter one. 

(C) Please e-mail me the schedule. 

35. Where does John live now? 

25. W~o do you think w ill design the new art gallery? (A) In Chicago. 

(A) Yes, they have a good design team. (8) No, he lett early. 

(8) A local architect Mr. Smith knows. (C) Yes, it's starting now. 

(C) About a famous sculptor and painter. 

36. How did the shipment get here from Atlanta? 

26. Why doesn't this m ic rophone work? (A) The trucks are full of products. 

(A) For an experiment. (9) This afternoon. 

(8) No, he'll be working late tonight. (C) By train. 

(C) Check the switch first. 
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37. Didn 't the owner of the building say that she was 

going to raise the rent? 

(A) Yes, but just for some tenants. 

(6) Well, she can use mine. 

(C) I didn't lend him one. 

38. How much is this alarm clock? 

(A) It's half past three. 

(8) Our top brand. 

(C) Let me check the price list. 

39. Why did you change your outfit? 

(A) To get it exchanged. 

(8) I spilled coffee on my dress. 

(C) I am going to get a suit. 

40. This subway map makes me more confused. 

(Al I think I have a good memory. 

(8) 1 took a taxi from College Street . 

(C) Where would you like to go? 

4 1. (el 42. (A) 43. (C) 44. (C) 45 (AI 

46. (Il) 47. (CI 48. (A) 49. (B) 50. (A) 

51. (C) 52. (e) 53. (AI 54. (B) 55. (A) 

56. (A) 57. (0) 58. (AI 59. (8) 60. (C) 

61. (0) 62. (S) 6). (A) 64. (B) 65 . (A) 

66. (C) 67. (A) 68. (8) 69. (0) 70. (0) 

Questions 41-43 

Would you like me to weigh that on a scale for you? 

Yes, and could I also have some stamps as well? J 

also want to send this letter to Toronto, Canada. 

Of course. The total comes to $9.50, and your mail 

will go out before noon today. 

W: Thank you. And could you also tell me where 1 can 

find a travel agency around here? I heard it's around 

this post office. 

Questions 44-46 

M' Hello, my name is Peter Jenkins, and 1 am the new 

advertising manager here. 

W: Nice to meet you, Peter. I'm Jane Sanders, and this 

is Tim Gomez. 1 am a sales manager here, and Tim 

is the personnel manager. 

M: Nice meeting you both. I'm on my way to see the 

marketing manager. Do you know where his office 

is? 

Sure, Mr. Wong's office is the last office down this 

corridor next to the general manager's office. 

Questions 47-49 

I'm sorry to bother you, Brenda, but would you 

happen to know if there is a Royal Bank near here? 

Sure, just walk st raigh t down this street for five 

blocks, and it's on your left next to a gas station. 

You know what, Jack? I think the bank is already 

closed. 

I know. I am just meeting a friend there. He doesn't 

know this area very well, and he said he is at the 

bank right now. 

I see. If you'd like, I'm going by there. Do you want 

me to give you a lift? 

Questions SO-52 

M: Ms. Wilson, I forgot to tell you this, but I'll be driving 

to the head office to attend a seminar tomorrow 

morning. 

Oh, that's not good, Paul. 1 need you here to give 

me a hand pricing the items that will come in today. 

Could you postpone it for another day? 

Sure, there is a seminar next week . I could attend 

that one instead. 

Thanks. I would ask someone else to help me out, 

but everyone will be out of the office tomorrow. 

Questions 53-55 

W: Peter, did you remember to pick up the medicine 

from the pharmacy while you were at the mall? 

M: I did, but you wouldn 't believe how long the line 

was. 1 had to wait over 20 minutes there. 

Well, you should have just gone to the supermarket 

down the street. They carry most of the over-the

counter drugs. 

Well, I'll do that the next time. I didn't realize that it 

was going to take that long. 

Questions 56-58 

M: I noticed you coming out of the subway station this 

morning, Jane. Where is your car? 

W: It's at home. I have decided to take the subway from 

today because it costs too much to bring my car 

every day. 

M: Yes, 1 understand what you mean. The prices of gas 

and parking are way too much nowadays. 

W: I know. And do you know what? I should have just 

left my car at home a long time ago. It was nice to 

relax and not have to concentrate on the traffic. 

Questions 59-61 

W: I think we may have to postpone our company 

picnic to another day because of the rain forecast 

for tomorrow. 
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M: 

W: 

M: 

Don't you think it might be too late for that? After 

all, we have everything ready. and a lot of the staff 

members have already gone home for the day. Why 

don 't we just prepare some tents in case the rain 

comes down too hard? 

Well, I guess that might be all right. Could you and 

Steve go down to the warehouse and find some 

tents then? 

Sure, I'll go and take a look right away. 

Questions 62-64 

M: Mary, we are thinking of hitching a ride with Sean 

today to go to Mr. Lee's get-together. Do you want 

to come with us? 

W: 

M: 

W: 

I 'd like to, but I have to take these f iles to our 

downtown office now, and I won't have time to get 

back here. I will just go straight from there . 

All right. I guess I'll see you this evening then. 

Sure, I'll see you tonight. 

Questions 65-67 

M: I should call the ticket agent office to reselVe tickets 

for this evening's concert at the park. 

W: 

M: 

Tonight 's tickets are only sold at the door. You 

should get there a couple of hours early if you want 

to see the show. 

Are you kidding me? I can 't get off work earl y for 

that. Maybe I should ask Mr. Lee to let me off a little 

early. 

W: You 're kidding me. What are you going to tell him? 

Questions 63-70 

M: I just heard from Jack that the awards banquet is 

semi-formal. 

W: 

M: 

W: 

Are you serious? I don't have anything to wear to 

the party. 

Me neither. Why don't we go down to the mall and 

do some shopping right now? I cou ld use a new 

jacket. 

Okay, but I have to finish this first . Why don't we 

take off in about 20 minutes? 

71. (C) 72. (A) 73. (B) 74. (C) 75. (D) 

76. (C) 77. (Aj 78. (D) 79. (C) 80. (B) 

81. (B) 82. (A) 83. (B) 84. (D) 85 . (Aj 

86. (C) 87. (C) 88. (D) 89. rB) 90. (C) 

9L(C) 92. (C) 93. (Il) 94. (D) 95. (C) 

96. (C) 97. (C) 98. rB) 99. (C) 100. (D) 

Questions 71-73 refer to the following excerpt from a talk. 

The board made a decision last n ight t o increase our 
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sales this year. That means that we must work very hard 

to increase our sales dramatically. My job is to create a 

plan to launch the inactive accounts that have potential for 

growth. In order to do this, we must call on 200 businesses 

a day, so you will be spending a lot of time on the phone. 

However, we are lacking staff here, so I have asked the 

personnel manager to hire more part-time helpers. Now, I 

want all the managers to come back here right after lunch 

to discuss our plan in detail. 

Questions 74-76 refer toUle following announcement. 

Welcome aboard, everyone! Your cruise today along the 

coastline will be great. There are many famous places to 

see, including the world famous Golden Gate Bridge and 

Alcatraz. We wil l make a stop at the Fisherman's Wharf 

eatery for lunch and give you a couple of hours to do some 

shopping in that area. Then, we will board the ship around 4 

o'clock and come back to this port by 5. We have a fun day 

planned for you. 

Questions n-79 refer to the following talk. 

You have all just witnessed the operational aspect of our 

factory floor and seen how the assembly line works. Of 

course, as lab technicians at our company, you will not 

directly work with this end of our business. However, I think 

you'd like to know that only the products you have tested 

and approved end up here. Now, if you will follow me, twill 

take you into our warehouse where all the products are 

stored before they're shipped out to the public. 

Questions 80-82 refer to the following announcement 

I'd like to remind everyone that tomorrow is our company's 

tenth anniversary and everyone is invited to our company 

dinner party at the Crown Hotel located on Pape Street. 

The party is scheduled to begin exactly at 6 p.m., and we 

ask all of you not to be late. Those who will help out with 

the preparations are asked to come an hour early. Also, let 

me remind a ll managers to bring me the number of staff 

members who will be bringing their spouses to the party 

right after this announcement. Thank you , and see you all 

tomorrow night. 

Questions 83-85 refer to the following talk. 

In the next few minutes, you will be departing from this bus 

to enjoy the finest cuisine this city has to offer. You will be 

treated to a delicious lobster dinner. Then, you will get a 

chance to take in the spectacular view of the ocean with a 

stroll on the boardwalk along the bay area. Also, don 't forget 

to check out our city's landmark, the Doll Museum. There, 

you can see collections of rare dolls from all over the world. 

The entrance fee is two dollars per person. Now, would 

everyone make sure you take all your valuables with you. 



Questions 86-88 refer to the 1oUowing talk. 

Good evening, ladles and gentlemen. Welcome to our 13th 

annual car show. This evening, we are going to introduce 

a brand-new sports car that runs on electricity. This new 

vehic le is the first of its kind to hit the North American 

market. We are very excited about this, and we hope that 

you will all enjoy the car show this evening. 

QuesrJons 89-91 refer to the following news report. 

Now, turning to bus iness news. Mr. Stanley Watkins , 

a spokesperson for Macrotech Company, made an 

announcement tod ay that the company has decided to 

build a new factory here in our city. The construction of this 

new plant will begin in September and should take about a 

year to complete. According to the spokesperson, this new 

facility will employ over 500 workers. This is great news for 

our city. Now, here is Jeff with more of the story. 

Questions 92-94 refer to the following Introduction. 

I'd like to welcome all of you to o ur annual education 

conference. This morning, a talk about a very informative 

method of teaching is scheduled to be given by Dr. 

Anderson starting at 10 a.m. and lasting until noon. Then, 

we will break for lunch In the hotel dining area from 12 

until 1 o'clock. In the afternoon, two seminars will be held. 

so you can choose wh ich one you 'd like to attend. The 

seminar entitled, "How to Get the Best out of a Student" 

will be held in this room, and the seminar entitled, "How 

to Get Students to Study" will be held in room 105. And, 

finally, at 3 o'clock, we will end the day with refreshments in 

the hotel lobby, where you will get a chance to speak to all 

the speakers and talk to the other participants. 

Questions 95·97 refer to the following talk. 

I'm sure that everyone will be happy to hear about the cars 

our department will be purchasing. After several hours of 

meetings last night, the president of the company has given 

his permission to get the cars to help our sales staff see 

their customers around the c ity. Now, any staff members 

who need to use a car must fiU out a request form at least 

two days in advance. You will also have to write in th e 

time and the p lace you visited as well as the number of 

kilometers you traveled after you use the car. The forms will 

be kept at the reception desk, and you may pick up the car 

key from the receptionist. 

Questions 98-100 refer to the fOllowing telephone message. 

Hi. Ms. Chow. This is Steven Milier, the Human Resources 

Manager at Tristar, call ing. I've looked over your resume , 

and I am very impressed wIth your qualifications. I'd like to 

meet with you for a job interview some time this week it it 's 

possible. I would appreciate it if you could let me know 

www.nhantriviet.com 

when you can come in to our office by the end of today. I'll 

be runn ing around the office most of the day, so please 

email me with the time instead of calling my office. I'll get 

back to you as soon as r get your email. Thanks. 

101. (A) 

106. (D) 

111.(8) 

116. (D) 

12 1. (8) 

126. (A) 

131.(0) 

136. (e) 

Port 6 
141. (C) 

146. (C) 

151. (A) 

153. (8 ) 

158. (e) 

163. (8) 

168. (A) 

173. (A) 

178. (D) 

183. (e) 

188. (AI 

193. (A) 

198. (D) 

102. (8) 

107. (A) 

112. (B) 

117. (D) 

122. (A) 

127. (e) 

132. (e) 

137. (D) 

142. (A) 

147. (A) 

152. (C) 

154. (D) 

159. (e) 

164. (D) 

169. (D) 

174. (C) 

179. (D) 

184. (A) 

189. (e) 

194. (8) 

199. (C) 

103. (C) 

108. (D) 

113. ( B) 

118. (B) 

123. (el 

128. (C) 
133. (e) 

138. (e) 

143. (D) 

148. to) 

155. (C) 

160. (e) 

165. (C') 

170. (D ) 

175. (A) 

180. (A) 

185. (D) 

190. (D) 

195. (C) 

200. (0) 

104. (B) 105. (D) 

109. (A) 110. (e1 

114. (C) 115. (e) 

119. (A) 120. (A) 

124. (A) 125. (01 

129. (e) 130. (C) 

134. (C) 135. (D) 

139. (8) 140. (8) 

144. (D) 145. (8) 

149. (e) 150. (D) 

156. Ie) 157. (A) 

161. (A) 162. (D) 

166. (B) 167. (C) 

17 1. (el 172. (B) 

176. (B) 177. (D) 

18 1. ( Il) 182. (A) 

186.( 8 ) 187. (C) 

19 1. (B) 192. (D) 

196. (8) 197. (D) 
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